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ABSTr-(ACT 

This handbook was designed to help persons avoid 
consumer problems, handle their own complaints if they occur, and 
guide them to additional sources of help if necessary. The book can 
also be helpful to complaint handlers when they attempt to direct 
consumers to the appropriate source of assistance. The guide contains 
three general sections. The introductory section explains how to use 
the handbook, how to get the most for the money being spent, how to 
avoid future problems, how tc handle complaints, and how to write a 
complaint letter. In the second section, sources of help, with names, 
addresses, and telephone numbers, are listed. These sources include 
industry consumer programs, better business bureaus, media programs, 
state and local consumer offices, licensing boards. Federal agencies, 
small claims courts, legal aid services, private lawyers, private and 
voluntary consumer groups, and consumer credit counseling services. 
The third section of the guide, which makes up the bulk of the 
document, is a consumer assistance directory. Some of the sources 
that it provides include corporate consumer contacts, automobile 
manufacturers' corporate contacts, trade associations, consumer 
protection offices, state regulatory agencies, selected Federal 
agencies. Federal information centers, and services for handicapped 
persons. The book is indexed and has a detailed table of contents. 
(KC) 



**************************************************************** 

* Reproductions supplied by EDRS are the best that can be made * 

* from the original document. * 
*********************************************************************** 



ERIC 



oo 

fVJ 




i 




Wt3my.Y^ r 'iri Mi 

'w/^^ ^ 




ii^i-fe'',^ / MSI 



. - rjr-rr::-« 

do nut 





Consumers should have access to a wide assortment of competh 
tively priced goods and services produced here and abroad; accu- 
rate information on product content and care, on contractual 
agreements, on the cost of credit— essentially whatever facts are 
needed to make an informed choice. But of the greatest importance 
to consumers and private enterprise is protection against the 
marketing of goods that are hazardous to health or life, a fair 
hearing on complaints with appropriate remedies where justified, 
and dutiful consideration of consumer concerns at all levels of 
government. 



An excerpt from President Reagan's Proclamation of National 
Consumers Week, April 24-30, 1983. 




Wiiiiam M Isaac 
Chairman 
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WASHINGTON 



Dear Consumer: 

The American marketplace has evolved over the 
years from a simple trading and t)artering system for a 
small number of goods and services to one that offers 
consumers a rich selection of products reflecting highly 
developed sen^lce, manufacturing, and marketing ac- 
tivities. Throughout this time, we have continued to look 
to our International trading partners for an exchange of 
necessary and desired goods and servk^es. We have all 
t)eneflted from the dramatic progress of our free enter- 
prise system. 

With the Increasing complexity of our marketplace, 
the relationship t^etween txjyer and seller Is vitally Im* 
portent. It is one that shoukj be based on trust and good 
will and the free flow of Infonrmtkin. Not only do you as a 
consumer need lnfomiatk)n about your purchases, cred- 
it charges, warranties, and other Important factors, but 
the business or professk)nal you deal with can also ben- 
efit from hearing your views. Ho matter how high the 
quality of the product or how hor)est ond trained the 
business representative, there will be times when 
human en'or or other sllp-ups occur. This is when you 
and the business or professk)nal most need to com- 
municate so that misunderstandings can be quickly re- 
solved In a mutually satisfactory way. 

This Handbook Is designed to help with this conrv 
munication. The step-by-step guide on how to pursue 
your complaints Is prob^ibly the most Important section. 
Once you are skilled in communicating your problems, 
you will iDe In a much bf^<ter position to help yourself. You 
will also help the b^<siness or professional who needs 
that feedback to make productk>n or marketing changes 
that will ensure iMtter consumer satisfaction, and thus 
an opportunity keep old customers and gain n<9w bus- 
iness. 



One way that business has tried to Increase cus- 
tomer satisfaction Is by Improving complaint handling 
programs. If your efforts with the business do not pro- 
duce a fair result, however, numerous other resources 
are provided In this Handbook to help achieve this ob- 
jective. Both Industry-sponsored and government com- 
plaint programs are listed to make It easy for you to find 
the aporopriate help. 

All of these programs are intended to reduce mar- 
ketplace misundersu dings and Increase communica- 
tk)n. If we all work toward that goal, relatk)nshlps will be 
devek>ped to the advantage of both business and con- 
sumers. The overall result will be an Improved American 
marketplace. 

I hope that this Handbook helps you resolve your 
problems quickly and satisfactorily. If you have the time, 
write and let me have your comments and suggestions 
on the Handbook. In that way, I'll be able to know how 
we can improve our services to you. 



Sincerely, 




Virginia H. Knauer 

Special Adviser to the President 

for Consumer Affairs 

and Director, 

United States Office 

of Consumer Affairs 
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How To Use 
This Handbook 




1 Review the iips on how to avoid consumer problems. 
■ This may save the need for future complaints, it wiii also 
tell you what documents to keep if you have a complaint and 
need to back up your daim. 



f 

Read "Handling Your Own Complaint" 



2 If you have a complaint, first try to resolve it with the 
■ person with whom you did business. The section on how 
to handle your own complaint and also how to write a com- 
plaint letter will assist you in your attempt to get a quick resolu- 
tk)n. 




4 Check the Index or Table of Contents for addittonal 
■ sources of help. Other industry-sponsored programs 
are listed such as Better Business Bureaus, third-party dispute 
resolution programs, and trade assoclattons. You can also 
contact State, county, or city consumer protection offices or 
other State offices such as banking, utility, insurance, aging, 
and weights and measures offices. Federal agencies and ser- 
vices for the handicapped are also provkJed as important re- 
sources. The Index will be partteulariy helpful in finding trade 
assodattons or Federal agencies relating to your partkiular 
complaint area. 

•TN« cMvMMt w • iradwnwit ol th* UnM SUM OMm o< CoMunw AIMre. 
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The Consumer'a Resource Handbook has been deslgrwd to help 
you avoid consumer problems, handle your own complaints If they 
occur, and guide you to additional sources of help if necessary. The 
book can also be helpful to complaint handlers when they attempt 
to direct you to the appropriate source of assistance. 

The book contains both a Table of Contents and an Index to assist 
you in locating the infomiation you need. The Table c4 Contents 
gives the headings of each sectkm, and the Index refers you to 
places where a complaint falling into a particular topte area might 
be taken. 

To use the book most effectively, the following procedure will help. 




3 If you are unsuccessful in getting your complaint 
■ resolved directly with the person with whom you dW 
business, you can then contact the compan/s headquarters. 
A list of corporate contacts is provkled in the Corporate Con- 
sumer Contacts section. The automobile manufacturers con- 
sumer contacts are listed separately. 




for Handicapped Persons" 

5 If you have a hecring or speech impairment and have 
■ access to telecommunk»tk)ns devk^s (TDD or TTV), 
refer to the Sen/lces for the Handk»pped section. 
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Tips on How To Get the Most for 
Your Money and Avoid 
Future Probiems 



Before Making a Purchase: 

• Analyze what you need and what features are important to 
you. 

• Compare brands. Utilize word-of-nr)outh recommendations 
and foiTTial product comparison reports. Check with your 
local library for magazines and other publications 
containing consumer information. 

• Compare stores. Look for a store with a good reputation 
and take advantage of sales. 

• Check for any additional charges, such as delivery and 
service costs. 

• Compare warranties. 

• Read terms of contracts carefully. 

• Check the return or exchange policy. 



After Your Purchase: 

• Follow proper use and care instructions for products. 

• Read and understand the warranty provistons. Keep in 
mind that you may have additional warranty rights in your 
state. Check with your state or local consumer office to find 
out. A listing of these offices begins on page 

• If trouble develops, report the problem as soon as possible. 
Do not try to fix the product yourself as this may void the 
warranty. 

• Keep a record of efforts to have your problem remedied. 
This record should include names of people you speak to, 
times, dates and other relevant information. 

• Use this HandtxMk to find out where and how to get your 
problem resolved. 

• Clearly state your problem and the solution you want. 

• Include all relevant details, ak}ng with copies of documents 
(proof of purchase). 

• Briefly describe what you have done to resolvo the 
problen. 

• Allow each person you contact a reasonable period of time 
to resolve your problem before contacting another source 
for assistance. 
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Handling Your Own Complaint 



Even in today's complex marketplace, you should expect quality 
products and services at fair prices. When something goes wrong, 
however, you need to let the conripany or professional know etxxjt 
your problem. Not only is this the fastest way to get your complaint 
resolved, but it also gives the company a chance to kee^ you as a 
satisfied customer and gain new customers by learning from mis- 
takes. Most companies welcome this opportunity. 

Handling your own complaint is easy. We recommend the following 
steps: 



Identify Problem 

Identify the problem and what you believe woukl be a fair settle- 
ment. Do you want your money back? Woukl you like the product 
repaired? Will an exchange do? 

Gather Documentation 

Gather documentation regarding your complaint. Sales receipts, 
repair orders, warranties, cancelled checks, or contracts will back 
up your complaint and help the company soh/e your problem. 
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Go Back To Where You Made 
The Purchase 

Ck)ntact the person who sold you the item or performed the service. 
Calmly and accurately explain the problem and what action you 
would like taken. If that person is not helpful, ask for the supervisor 
or manager and repeat your complaint. A large percentage of con- 
sumer problems are resolved at this level. Chances are yours will 
be too. 



Don't Give Up 

If you are not satisfied with the response, don't give up. If the 
company operates nationally or the product is a national brand, 
write a letter to the person responsible for consumer complaints at 
the compan/s headquarters. A listing of many of these companies 
begins on page 1 1 . If the company doesn't have a consumer office, 
direct your letter to the president of the company. 



How To Vi^rite a 
Complaint Letter 



Where To Write 

If you have already contacted the person who sold you the product 
or service or the company Is out of town, you will need to write a 
letter to pursue your complaint. 

For a listing of many corporate consumer contacts and their ad- 
dresses, see page 11. 

If you need the president's name and the address of the company, 
first check In your phone directory to see if the company has a local 
office. If it does, call and ask for the name and address of the 
company's president. If there is no local listing, check Standard & 
Poor's Register of Corporations, Directors and Executives, It lists 
over 37,000 American busine^ firms and can be found in most 
libraries. 

If you don't have the name of the manufacturer of the product, 
check your local library for the Thomas Registry, It lists the man- 
ufacturers of thousands of products. 
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What To Write 

The following sample letter will be helpful in writing to the company. 
Also refer to it if you write to other sources of assistance if you are 
unsuccessful In getting your complaint resolved directly with the 
company. Just remember, if you need to write a letter to a Better 
Business Bureau, government agency, trade association, of other 
source of assistance, give additional infomnation about what you 
have done so far to get your complaint resolved. 
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A Few Basic Tips on Letter Writing 



• Include your name, address and fiome and work phone num- 
bers. 

• Type your Irtler if possible. If it is handwritten, make sure it is neat 
and easy to read. 

• Make your letter bhef and to the point. Include all important facts 
about your purchase including the date and place where you 
made the purchase and any information you can give about the 
product or service such as serial or model numbers or specific 
type of service. 

• State exactly what you want done about the problem and how 
long you are willing to wait to get it resolved. Be reasonable. 



• Include all documents regarding your problem. Be sure to send 
COPIES, not originals. 

• Avoid writing an angry, sarcastic, or threatening letter. The per- 
son reading your letter probably was not responsible for your 
problem, but may be very helpful in resolving it. 

• Keep a copy of the letter for your records. 



Describe your 
Purchase 



Name Product 
and Serial or 
Model Number 
or Service 

State Problem 




Give History 
of Problem 



Ask for 
Speofc Action 



Your Address 

Your City, State, Zip Code 
Date 

Appropriate Person 
Coopany Naoe 
Street Address 
City, State, Zip Code 

(Appropriate Name) 

'Last week I purchased (or had repajj/ed) a (name 
uaiiuaL-Mi^^ serial or model numb^ or service 
performed), I made this purchase at (location, 
date, and other important details of the trans-^ 
tction) . 

^Unfortunately, your product (or service) 
performed satisfactorily (or the ^gcwfc^ffwas inade- 

latJi^because ^ 

jrefore, to solve the oprfPlem, I would appreci- 
ate your (here state^tlie specif ic action you want), 
EnclosedJ^re copies'^^opies — HOT originals) of 
my reoOTds ^^eceipta, guarantees, warranties, 
cap^^led checks, contracts, model and serial 
imbers, and any other documents). 
I am looking forward to your reply and resolj 
tion of my problem, and will wait three weeks 
before seeking third-party assistance. Contact me 
at the above address or by phone at (hoiQfi.and 
office numbers here). 

Sincerely, 



Your Name 



Include Date 
and Locatior) of 
Purchase 
and Other Details 



Enclose Copies 
of Documents 



State Reasonable 
Time for Action 



Include 
Your Address. 
Work and Home 
Phone Numbers 



Keep CopiM of 
Your Letter 
and AU RMod 
DocunrMntt 
«nd InfomMtion 
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Sources of Help 



If you have failed in your attempt to get your complaint resotved 
directly with the person you dkJ business with, there are other 
sources of help. Many are described In this section. 



Industry Consumer Programs 

What Thty Art: 

Several Industry associations can help you with consumer prob- 
lems relating to their Industry. These associations are formed by 
individual businesses which Join together to assist with business 
problems and promote their industry. They usually offer consumer 
information and some handle complaints. Trade associations have 
been established In just about every field of business and con- 
sumer Interest and number around 40,000 nationwide. 

How To Reach Tham: 

Selected industry associations that handle complaints are listed on 
page 47. Many other trade associations have varying consumer 
functions. These functions are described In a directory entitled 
National Trade A Professional Associations of the US, and 
Canada and Labor Unions or other help directories. Check with 
your local library. 



Industry Third-Party Dispute Resolution 
Programs 

What Thay Art: 

Special programs established by certain corporations and trade 
associations to help resolve problems between consumers and 
industry members are listed on page 45. If you have trouble with 
your car. a hone appliance, a funeral director, or other products or 
seoidces. there might be a third-party dispute resolution program to 
3lp you. But remember, this should not be the first step In solving a 
)nsumer complaint. Contact them only after you have been un- 
successful in getting your complaint settled by the local company or 
organi2ation you originally dealt with. 

What Thay Do: 

In general, after receiving your complaint a staff person will proba- 
bly try to resolve the complaint before it goes any further. If these 
staff persons acting as informal mediators cannot get the two sides 
to agree, they will refer your case an independent person or 
panel that will then make a decision on your case. In some In- 
<(tanc6s. this decision is binding and must be accepted by both the 
consumer and the business. In other cases, only the business Is 
required to accept the decision. There are also programs where 
decisions are not binding on either party. Therefore, you should ask 
for 8 copy of the rules before you file your case with a third-party 
p-ogram. 
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Better Business Bureaus 

What Thay Ara: 

Better Business Bureaus (BBBs) are non-profit organizations 
sponsored by private, local businesses. There are some 1 50 BBBs 
In the United States today. For a listing, see page 39. The services 
offered by BBBs vary from place to place. These include: general 
lnformatk>n on products or sen^lces, reliability reports, background 
Informatton on \oca\ businesses and organizatk)r)s, and records of 
companies' complaint handling performances. Depending on the 
policy of the individual BBB, it may or may not tell you the nature of 
the complaint against a business, but all will tell you If a complaint 
has been registered. Many of the BBBs accept written complaints 
and will contact a firm on your behalf. BBBs do not Judge or rate 
Individual products or brands, handle complaints concerning the 
prices of goods or services, or give legal advice. 

Approximately 1 20 BBBs offer binding art)itration to those who ask 
for it. The Council of Better Business Bureaus, which is sponsored 
by national businesses, also offers consumer education programs 
and reports on charitable organizations. The national Council is 
located at 1515 Wilson Boulevard. Ariington. Virginia 22209. 
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Conaumara, Ranrwrnbar: 

1. First, cornplain to the seller. 

2. If that doesn't work, contact the company. 

3. After that, contact an industry dispute program; the Better 
Business Bureau; or a local or state government office. 

4. FinaJty, contact a trade association or Federal agency, as listed in 
the Index under specific complaint topics. 



5. The last resort is a small daims court or private lawyer. 



Media Programs 

WhilTlwy Art: 

Almost 300 local newspapers and 70 radio-TV stations throughout 
the Untted States offer "Action" or "Hot Une" services where con- 
sumers with problems can g^t help. 

These news media often get successful results for consunrars be- 
cause of their power and influence in communities, and because 
the possibility of publicHy may encourage a merchant or business 
to take swifter action to resolve consumer probiems. Sonte Action 
Unes, however, may not be able to handle every complaint re- 
ceived. They sometimes select the most severe problemii, or those 
most representative of a number of complaints. 

When your own persoria! efforts 'ail to produce the desired results, 
keep these "Actton" resources in mind. 

How To RMCh Thom: 

To find these services, check with your local newspapers, radio 
and TV stations, or \oca\ library. 

State, County and City 
Consumer Offices 

What Thoy Are: 

If you are not satisfied with a company's response to your com- 
plaint (or if a response is never received), a tocal consumer office, if 
there Is one in your area, is a good place to go with your inquiry or 
complaint. Local consumer offices can be parJiculariy helpful since 
they can be contacted easily by phone or sometimes in person, and 
are familiar with k)cal businesses and laws. Be sure to have copies 
of your sales slips, other sales documents, and all correspondence 
with the retailer and manufacturer when you contact your local 
agency. 

If there is no local consumer office in your area, contact a state 
consumer office. State consumer offices are set up differently from 
state to state. Some states have a separate department of con- 
sumer affairs while others have a consumer affairs office as a part 
of the govemor's office or attorney general's office, or both. These 
offices will either help you directly or refer you to the proper agency 
for assistance. 

If you have a consumer problem with a business transaction occur- 
ring in a state other than where you reside, you shouW contact the 
state where you conducted your business, if possible. Many state 
and kxal consumer offices have a large selection of informatton 
and educational materials available. In addition, many states, 
counties and cities have a wide variety of other helpful community 
servtees, including social, family, youth, handteapped, day care, 
mental health, ekterly, general health, recreation, family planning, 
alcoholism, nutrition, income maintenance, child support, food 
stamps and libraries. A listing of state and local consumer and 
other government offices begins on page 49 of this Handbook. 

Occupational and Professional 
Licensing Boards 

What Thay Art: 

if you have a problem with professional or occupational services, 
you may t>e able to get help from a state Iteensing or regulatory 
board. There are an estimated 1 .500 state boards which license or 
register more than 550 professions and occupations, including 
doctors, nurses, accountants, pharmacists, funeral directors, 
plumbers, electricians, auto repair facilities, emptoyment agencies, 
collection agencies, and electronic repair facilities. 
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WhatTlMy Do: 

State boards sat licensing standards; set rules and regulations; 
prepare and give examinations; issue, deny or revoke licenses; 
bring disciplinary actions; and handle consumer complaints. 

tf you contact a state board for hoip, it will usually bring your com- 
plaint to the attention of Its licensee and it will seek a satisfactory 
resolution to your problem. If necessary, the board will conduct an 
investigation and take disciplinary actk>n against the licensee in the 
form of probation, license suspenston or revocatkKi. 

Many boards will also have oonsunf>er education materials to help 
you In selecting a professional or tradesperson In their fiekl. 

How To Reach Thorn: 

You can find out about a state licensing board by contacting your 
k)cai consumer office. Some boards might also have regional of- 
fices In your area. Check your local phone book under state gov- 
emment offices or under professk)nai listings. You can also ask 
professtonals or tradespersons about the board responsible for 
their Iteensing or registration— in fact, you should ask io see a 
license or registration before you decide to use their sen/ices. 

Federal Agencies 

Some Federal agencie; have emorcement responsibilities for 
specific consumer products and sen/ices and can handle Individual 
complaints. Others take action for the benefi. d the publte as a 
whole, txit are not able to resolve Indlvklual consumer problems. 

However, each Federal agency listed under the Selected Federal 
Agencies section starting on page 85 has a mechanism for re- 
sponding to consumer complaints and inquiries. If you need help In 
determining where to go with your specific problem, check the 
Index at the end of this book or call the nearest Federal Informatton 
Center listed on page 91. 

Small Claims Courts 

What They Are: 

If you have a complaint that you have not been able to resolve. 
consWer going to small claims court. Court procedures generally 
are simple. Inexpensive, quick and informal. Court fees range from 
about $2 to $15. and you often get your filing fee back if you win 
your case. Generally, you won't need a lawyer. In fact, r some 
states, lawyers are not permitted. If you do live In a state that altows 
lawyers and the party you are suing brings one, don't be intlmi- 
dat'3d. The court is Informal and most judges make altowances for 
consumers who appear without lawyers. 

But remember, even though the court is informal, the ruling of the 
couiX must be foltowed. just like any other court. 

What They Do: 

These courts, as the name suggests, are for small claims. The 
maximum amounts that can be claimed or award^.^ J differ from 
court to coun. from a low of $300 to a high of $5,000. with an 
average maximum of around $750. 

If the party bringing the suit wins the case, the party who lost often 
will follow the court's decision without additional legal action. 
Sometimes, however, tosing parties will.not obey the deciston. In 
these cases, the winning party may go back to court and ask for the 
order to be 'en( ^rced." Depending on tocal laws, the court may. for 
example, order property to be taken by law enforcement officials 
and sow. The winning party will get the money from the sale up to 
rhe anrwunt they are owed. Or. if the person who owes the money 
receives a salary, the court may order the employer to garnish or 



deduct some money from each paycheck and give It to the winner 
of the law suit. 

How To RMch Them: 

Check your local phone book under your municipal, county or state 
government headings for small claims court listings. When you 
contact the court, ask the court clerk how to use the small claims 
court. Sit In on a small claims court session before taking a case to 
court to become familiar with its operatk)n. 

Legal Aid and Legal Services 

What Thay Are: 

Legal Aid and Legal Services offices help people who cannot afford 
to hire private lawyers, and who n^t financial eligibility require- 
ments. There are more than 1 ,000 of these offtees around the 
country, taffed by lawyers, paralegals (people who have taken 
courses in legal assistance) and law students. All offer free legal 
services to those who qualify. 

In some cities, both Legal Aid and Legal Servtoes offk^s are feder- 
ally fur Jed. Legal AkI offices may also be financed by state, local, 
or private funding, or by local bar associatkKis. The Legal Servtees 
Corporation In Washington, D.C., is funded by the Federal Qov* 
ernment. and it. In turn, awards grants to tocal Legal Servk:es 
programs around the country. Also, many law schools throughout 
the nation conduct law clintos, where students assist other lawyers 
as part of their training. 

What They Do: 

These offices generally offer legal assistance with problems such 
as landlord-tenant, credit, utilities, family issues such as divorce 
and adoption, social security, welfare, unemptoyment, and work- 
er's compensatk)n. Each legal akJ offk^ has its own board of direc- 
tors that detenrtines the prk)r)ties of the office and the kinds of 
cases handled. Therefore, the Legal Akj offtee serving your area 
may not handle all of the types of cases mentk)ned above. How- 
ever, these offices shouki be able to refer you to other local, state or 
national organizations that can provkle advice or help. 

Private Lawyers 

Now To Reach Them: 

If you need help in finding a lawyer, check with the Lawyer Referral 
Servk^e of your state, city or county bar assodatk)n. Local and state 
bar associations are usually listed in area telephor^e directories. 

Since lawyers are now permitted to advertise, it is a bit easier to find 
one who fits your needs and your pocketbook. Check the Yellow 
Pages of the telephone directory or newspapers for these adver- 
tisements. If you have a complaint about an attorney or need 



further information, again contact your state, city or county bar 
association. 



Private and Voiuntary Consumer 
Groups 

Private and voluntary consumer organizations are usually created 
to advocate various or specifte consumer Interests. In some com- 
munities they will help Individual consumers with their compb^nts. 
To find out if such a group Is in your community, contact your state 
or k}cal consumer affairs office. 



Consumer Credit Counseling 
Services 

What They Are: 

Counseling services provide aid to individuals having difficulty 
budgeting their money and/or meeting necessary monthly ex- 
penses. Many organizations, including credit unions, family service 
centers and religious organizatk)ns offer some type of credit coun- 
seling. 

Another source of help is the Consumer Credit Counseling Ser- 
vices (CCCS), sponsored by the National Foundation for Con* 
sumer Credit and financially supported by banks, credit card com* 
panies. finance companies and other credit offering organizations. 

What They Do: 

The CCCS counseling program provides money management 
techniques, debt payment plans, and educational progranris. In 
working out a debt repayment program individually tailored to a 
consumer's agreed upon ability to pay, a counsetor takes into con- 
sideratton the needs of the family and the requirements and needs 
of the creditor. 

Consumer credit counseling programs are nonprofit and piovide 
service either free or for a nominal charge. 

How To Reech Them: 

To find out if your area Is covered by a CCCS, look in your local 
phone directory or check with the Natk)nal Foundatk^n for Con- 
sumer Credit, 8701 Georgia Avenue, Suite 601, Silver Spring, 
Maryland 20910. 



Please note that some of the sources of help listed in the 
Consumer's Resource Handbook have a policy of declin- 
ing complaints from consumers who have sought prior 
legal counsel. 
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Consumer Assistance Directory 



The Consumer Assistance Directory is a comprehensive directory 
of consufDer offices where you can get assistance with your com- 
plaints. (If you haven't already, see "HarKlling Your Own Com- 
plaint;') 

Listings include corporate consumer contacts; Better Business 
Bureaus; industry-sponsored third-party programs; trade associa- 
tions; and state, local, and Federal offices. Federal Information 
Centers are listed to assist you In finding the appropriate Federal 
agency In your local area. For tfK>se with speech and hearing prot>< 
lems, there is also a listing of helpful services and TOD numbers. 



In addition to handling consumer complaints, many of the offices 
lis^.ed in this section publish consumer Infomiation materials. Tal^e 
advantage of these free or low cost publications. Educating your- 
self is your best defense against future problems. 

The Index at the end of the Handbook, beginning on page 97, is 
cross-referenced by topic and sources of help. If you are not sure 
about the proper place to take your complaint, check the Index. It 
lists sectk)n headings, special references, and spedfk; trade as- 
sociations and Federal agencies. By referring to the Table of Con- 
tents or the Index, you shoukJ lind the Consumer Assistance Direc- 
tory much easier to use. 



HI THERE/ lU euBic smm awpx afa\ / my co-wo«»<£R5 thoocmx mv 

TME NE.W6Sr APDITrON TO TVtti STAFF OF V ASSlfiNMEMT OUGHT TO 

rrte SPECIAL ADVISER TO n«P«tSIDCNT i BE no BRING You THIS LATEST 
FOR CONSUI^GR AFFAIRS ANPTH6 UNITED i EDITION OF TME CONSUMeR<S 
STATES OFFICE Of CONSUMER AFFAIRS^ RESOURCE HANDBOOK AKJD TMCY 

l^- ^ ) GOT_A PHOfTO OF MY SEND-OFF 



FOR THE COVER. 




r AM AT/?ADEMARKOF 
USMA TO READILY lOENTIFY 
AND SYMEOLIZE (HgiCA AS 
THE SOURCa OF CONSUMER 
SERVICES, MATER^S AND 

ACTivines. 
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Corporate Consumer Contacts 



If you have tried to resolve a problem directly wHh the person with 
whom you originally did business but have been unsuccessful, the 
next step Is to contact the company's headquarters. This section 
will help you find the address for the headquarters and, In nrK>st 
cases, the appropriate person to contact. Most listings Include 
phone numbers. When there Is an "800" (toll free) number, it is 
highlighted. 

Throughout this section you will notice companies or brand nances 
listed with an Instmction to contact another company listed In the 
book. For example, 

Wrangler Jeans 
See Blue Bell, Inc. 

Should you have a problem with a Wrangler product, correspon- 
dence should be directed to the consumer representative at Blue 
Bell, Inc., because Blue Bell produces the Wrangler line. 

If you do not find the product name listed in this section, check the 
product's label for the name and address of the manufacturer. 
Various Federal agencies require manufacturers or distributors to 
disctose this informatton on the label. 

To save time and energy, don't forget— first take your complaint 
back to where you made the purchase. If you contact the corporate 
headquarters first, the representative will probably direct you back 
to your local retailer or business office. 



Sheilah Jordan 

Agerx^ Complaint Coordinator 
AAMCO TransmlsekMis, Inc. 
One PrseWentiai Boulevard 
Bala Cynwyd, Pannsytvania 1 9004 
(215) 668-2900 

Clarence Endicott 
Director, Research and 

Deveiopnr>ent. Consumer 

Products 
Abbott Laboratories 
1117 South MHwaukee Avenue 
Ubertyvilie, Illinois 60048 
(312) 937-5938 



MeUnda J. Lazor 

Manager, Corporate & Consumer 
Affairs 

AETNA LHe & Casualty 

151 Farmington Avenue 
Hanford. Connecticut 06156 
(203) 273-7894 

Helen L. Becker 
Manager, Consumer Affairs 
Alrwtck Industries, Inc. 
380 NkKth Street 
TeteftXKo, New Jersey 07606 
(201)933-8200 



MkheHe Evans 

Consumer Relattons Department 
Alberto-Culver Company 

2525 Armitage Avenue 
Molrose Park, Illinois 60160 
(312) 460^3163 

Martha T. Siegei 
Director, Corporate Consumer 
Affairs 

Alcon LelKNratorles, Inc. 
6201 South Freeway 
Fort Worth, Texas 76134 
(817) 293^04S0» ext. 2454 

Consumer Affairs Department 
Allied Van Unea, Inc. 

P.O. Box 4403 
Chicago, llUnols 60680 
(312) 681-8000 

Don Jayhan 

Consumer Affairs Director 
Allstate Insurance Company 

Allstate Plaza 
Northbrook, Illinois 60062 
(312) 291-6719 

Esther Cramer 

Vice President* Community 

Relations 
Alpha Beta Company 

777 South Hartxx Boulevard 
U Habra, CaNfomia 90631 
(714) 738-2141 



James R. Simmons 
Manaeer, Customer Relations 
Amana Refrigeration, Inc. 

Amana* Iowa 52204 
(319)622-5511 

Eugene Diertnger 

Director, Consumer Relations 

American Alrilnea 

P.O. Box 61616, 5E12 
Dallas/Fort Worth Airport, Texas 

75261 
(214)355-1234 

Bill Bendell 

American Automobile 
Aaaociatlon 

AAA Approved Auto Repair 

Program 
81 1 Gatehouse Road 
Falls Church, Virginia 22047 
(written complaints only) 

Manager, Consumer Affairs 
American Can Company 

208 American Lane 
Greenwich, Connecticut 06830 
(203) 552*2054 

Otto Fohl 

Director, Business Infomnation 
American Cyanamid 
Company 

One Cyanamid Plaza 
Wayne, New Jersey 07470 
(201) 831-2000 



Timothy Orkins 

Manager, Consumer Affairs 

Alaska Alrilnea, Inc. 

P.O. Box 68900 

Seattle. Washington 98168 

(206) 433-3295 



Conaumera, Remember; 

1. First, compiain to the seller. 

2. if that doesn't work, contact the company. 




'^T.M. 



3. After that, contact an industry dispute program; the Better 
Business Bureau; or a local or state govemnf>ent office. 

4. FlnaMy, contact a trade association or Federal agency, as listed in 
the Index under spedfic complaint topics. 



5. The last resort is a small claims court or private lawyer. 



Rick Qremer 

Manager, Consumer Re1atk)ns 
Admiral 

P.O. Box 2845 
Bioomlngton. Illinois 61701 
(309) 827-0002 
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CORPORATE CONSUMER CONTACTS 



Martin J. Hummel 

Director, Executive Consumer 

Relations 
American ExpreM 
American Express Plaza 
New Yortc. New York 10004 
(212)323-2000 

Sue Holiday 

Consumer Correspondent 
American Greetings 
Corporation 

10500 American Road 
Cleveland. Ohio 44144 
(216) 25^-7300 

H. Frank Nadeau (Spectacles) 
Undsey Anderson (Contact 

Lenses) 
American Optical 

Corporation 
55 New York Avenue 
Framingham, Massachusetts 

01701 
(617) 879-7640 

RonaM J. Fojtlin 
Manager, Consumer Affairs 
American Standard 

P.O. Box 2003 

New Brunswick, New Jersey 

08903 
(201)685-1900 

Mtohael T. Miller 

Vice President and Assistant 

Secretary 
American Storee Company 

709 East South Temple 
Salt Lake CHy. Utah 84102 
(801)53»-0112 

Susan A. Mattarocd 

Manager, Consumer Relatnns 

American Tourieter, lnc« 

91 Main Street 

Warren, Rhode Island 02885 

(401)245-2100 

Vicki Cummins 
Consumer Representative 
AMF/Head 

P.O. Box CN 5227 
Princeton, New Jersey 06540 
(609) 797-9000 

Harry Matte 

Senior Vice President and Director 
of Corporate Communications 
Amfac, Inc. 
P.O. Box 7813 

San Francisco, Caiifomia 94120 
(415) 77^2050 

Don Oberby 

Staff Director, Customer Relations 
Amoco Oil Company 

200 East Randolph 
Chicago. Illinois 60601 
(312) 856-6894 



Richard P. Hoppe 
Manager, Customer 
Communications 
AMTRAK 

400 North Capitol Street, N.W. 
Washington, D.C. 20001 
(2a2ir 363-2119 

Marilyn Andrews 
Manager, Consumer and 

Customer Services 
Amway Corporation 

7575 East Fulton Road 
.Ada, Michigan 49355 
(616) 676-6000 

Jim Berg 

Supervisor of Products, SeOi^ice 

and Repair 
Andersen Corporation 

Bayport, Minnesota 55003 
(612) 439-5150 

Mark Addricks 
Manager, Public Affairs 
Andereon, Clayton and 
Company 

P.O. Box 2538 
Houston, Texas 77252 
(713) 651-0641 

Consumer Relations Group 
Anheuser Buach, Inc. 
One Busch Place 
St. Louis, Missouri 63116 
(314) 577-3093 

Apple Computer, Inc. 
20525 Mariani Avenue 
Cupertino. California 95014 
800*538-9696 (toll free lnformatk>n 
on dealer k)catk>n) 

A&P Suparmarfctte 
See Great Atlantic and 
Pacific Tea Company 

Danny Wood 

Manager. Consumer Relations 
ARA Manufacturing 
Company 

P.O. Box 534002 

Grand Prairie. Texas 75053 

(214) 647-4111 

Jill Mattera 

Showroom Manager, Customer 

Relations 
Aria Glovea 

417 5th Avenue 

New York, New York 10016 

(212) 532-8627 

Lyndee Walbome 
Consumer Representative 
Armour Dial Producta 

Greyhound Tower * Statk)n No. 
2005 

Phoenix. Arizona 65077 
(602) 246-5666 



Kathleen Shears 
Consumer Representative 
Armour Food Producta 

Greyhound Tower - Station No. 
2005 

Phoenix, Arizona 85077 
(602) 246-5666 

Allyn C. Gossner 
Director, Consumer Affairs 
Armatrong Rubber 
Company 

500 Sargent Drive 
New Haven, Connecticut 

06536-0201 
(203)562-1161 

Jane W. Delbler 
Manager, Customer Response 
Center 

Armatrong World Induatriaa 

P.O. Box 3001 

l^caster, Pennsylvania 17604 
800-732^)048 (toll free Inskle 

Pennsylvania) 
800-233^3823 (toll free outside 

Pennsylvania) 

Arrow Shirta 
See Cluetti Peabody, and 
Company, inc. 

Manager, Customer Relations 
Atari 

1312 Crossman Road 
Sunnyvale, California 94086 
800-878-1404 (toll free inside 

California) 
800-S38-8543 (toll free outside 

Caiifomia) 

Doris Kirk 

Customer Relations Supervisor 
Atlantic Richfield Company 

Room 1939 

515 South Flower Street 
Los Angeles, Caiifomia 90071 
(213) 486-3969 

J. R. Patterson 

Vice President. Customer Service 

and Insurance 
Atiaa Van Linea 

1212 St. George Road 
Evansviile, Indiana 47703-0509 
(812) 424-2222 

W. J. Hindman, Jr. 
Director. Corporate Relations 
AT81T 

550 Madison Avenue 

New York, New York 07920 

(212) 39^3881 

Lynne Lappin 

SuperinterH5ent, Customer Sen/ic€ 
Avia Rent-A-Car Syatem 

900 Old Country Road 
Garden City. New York 1 1530 
(516) 222^200 

IS 



Irene Williamson 
Director, Consumer Affairs 
Avon Producta, Inc. 
9 West 57th Street 
New York, New York 10019 
(212) 546-6015 

Vicky Szerko 

Manager. Consumer Affairs 
A&W Beveragea, Inc. 

1271 Avenue of the Americas 
New York, New York 10020 

(212) 307-2414 

B 

Adelina Silver 

Director, Public Relations 

Bacardi Corporation 

P.O. Box G 3549 

San Juan, Puerto Rico 00936 

(609) 795-1560 

Eric Hoyle 
Vice PreskSent 
Ball Company 

P.O. Box 5100 

Winston-Salem, North Carolina 

27103 
(919) 744-3342 

William Peltier 

Vice Preskient, Corporate 

Communtoations 
Bally IManufacturing 

Corporation 
6700 West Bryn Mawr 
Chicago. Illinois 60631 
(312) 399-1300 

Jacx)uie DelBucchia 
Coordinator, Custonf)er Relatk)ns 
Bank of America National 

Truat & Savlnga 

Aaaoclation 
555 Caiifomia Street, Department 

3523 

San Francisco, California 94104 
(415) 622-6061 

Susan Huls 

Assistant Manager. Public 

Relations 
Baakln Robblna 31 Ice 

Creama 

31 Baskin Robbins Place 
Glendale. Caiifomia 91209 

(213) 956-0031 

W. Terry Smith 

Vice President. Professtonal 

Production 
Bauach and Lomb, Inc. 

1400 North Qoodnrmn Street 
Rochester. New York 14692 
(716) 336-6000 

Consumer/Public Affairs 

Department 
Beechman Producta 

P.O. Box 1467 

PittstXJrgh. Pennsylvania 15230 
(412)926-1050 
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CORPORATE CONSUMER CONTACTS 



S. E. Anderson 
Manaaer, Worldwide Service 
Btrnlngton Products, Inc. 
60 Main Street 

Brklgeport, Connecticut 06602 
(203) 36?-4400 

Bettle C. Moore 

Customer Service Representative 
Black and Dackar 
Manufacturing Conipany 

701 East Joppa Road 
Towson. Maryland 21204 
(301)583-3900 

Eddie Feinstein 

Director of Communications 

MR Block, Inc. 

4410 Main Street 

Kansas City, Missouri 641 1 1 

(816) 753-6900 

Lysa LaMarr 
Consumer Relations 
Blua Ball, Inc. 

201 North Eugene Street 
Greensboro, North Carolina 27401 
(919) 373-3564 

Dan Evans 

Bob Evana Farms 

3776 South High Street 
P.O. Box 07863 Station G 
Columbus, Ohio 43207 
(614) 491-2225 

Steffne Milter 

Manager, Home Economics 
U.S. Bofax & Chamlcal 
Corporation 

3075 Wiishire Boulevard 
Los Angeles, California 90010 
(213) 381-5311 
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Karen Wilson 
Response Department 
Bordani Inc. 
180 East Broad Street 
Columbus. Ohio 43215 
(614) 225-4511 

Russel Young 

Manager, Cu8ton>er Relations and 

OiaHty Control 
Bradlaaa Storaa 

1 Bradlees Circle 

Bralntree. Massachusetts 02184 

(617) 770-5377 

Edna Dambra 
Manager, Consumer 

Corre8por>der>ce 
BriatoHWyara Producta 

345 Park Avenue 

New York, New York 10154 

(212) 546-4000 

Helen P. Mohan 
Customer Relations Manager. 
USA 

Britlah Alrwaya 

245 Park Avenue 

New York, New York 10167 

(212) 878-4704 

Charles A. Zahka 
Divistonal Vice Presklent of 

Consumer Affairs 
Broadway Dapartmant 

Storaa 
3880 North Misston Road 
Los Angeles, Califomia 90031 

(213) 227-2440 



Tom number 

Acting Director, Corporate Affairs 
Brown and Wllllamaon 
Tobacco Corporation 

1600 West Hill Street 
Louisville, Kentucky 40232 
(502) 774-7300 

Jean A Worland 

Manager, Consumer Relations 

(Jos. (aiameau Company) 
Brown-Forman DIatlliara 

Corporation 
P.O. Box 1080 
Louisville, Kentucky 40201 
(502)585-1100 

Debbie Carter 

Consumer Relations Administrator 

(B-F Spirits, Ltd.) 
Brown-Forman DIatlliara 

Corporation 

P.O. Box 1080 
Louisville, Kentucky 40201 
(502) 585-1100 

Roberta Dawson 
Director, Customer Relattons 
Budgat Rant-A-Car 
Corporation 

200 North Mtehigan Avenue 
Chtoago, Illinois 60601 

(312) 580-5000 

Nina FradI 

Manager, Customer Relatk>ns 
Buiova Watch Company 

75-20 Astoria Boulevard 
Jackson Heights, New York 1 1370 
(212) 565-4700 

BurHnoton Hosiery 

See ICayaar-Roth Hoaiary 

Doris Covington 
Coordinator, Consumer 

lnformatk>n 
Burlington Induatrlaa 

P.O. Box 21207 

Greensboro, North Carolina 27420 
(919) 37^2331 

Ruth Ann Williams 
Corporate Director, Public Affairs 
Burrougha Corporation 
Or)e Burroughs Place 
Detroft, Mk:higan 48232 

(313) 972-7000 

Judy Schindler 

Director, Consumer Relattons 

Buttarick Company, Inc. 

161 6th Avenue 

Nev^ York, New York 10013 

(212) 620-2500 



C 

Rbbert Masie 

Administrative Sales Manager 
California and Hawaiian 
Sugar Company (CAN) 

One California Street 

San Francisco, Califomia 941 1 1 

(415) 772-3800 

W. Sean O'Neill 
Manager, Oxisumer 

Communicatk>ns 
Caloric Corporation 

Topton, Pennsylvania 19562 
(215) 682-4211 

Drew Fox 

Director, Consumer Relattons 
Campball Soup Company 

Campbell Place 

Camden, New Jersey 08101 

(609) 342-4800 

Joyce Hintz 
Manager, Corporate 
Communk:atk)ns 
Canada Dry Corporation 

100 Park Avenue 

New York, New York 10017 

(212) 953-5900 

Anne Pellman 
Consumer Complaints 
Cannon Mllla, inc. 

1271 Avenue of the Amerk:as 
New York, New York 10020 

(212) 957-3373 

Rhode Multz 
Nattonal Manager, 

Customer/Dealer Relattons 
Canon USA, inc. 
1 Canon Plaza 

Lake Success. New York 11042 
(516) 488-6700 

L E. Abramson 

Manager, Consumer Relations 

Department 
Carnation Company 

5045 Wiishire Boulevard 
Los Angeles. California 90036 

(213) 932-6000 

Dr. Kathleen Morrow 
Consumer Retatk)ns Manager 
Carrlar Air Conditioning 
Company 

P.O. Box 4808 
Syracuse. New York 13221 
(315) 432-7651 

Joyce Steele 
Manager. Consumer 

Communk^atkins 
Caatia & Cooka, Inc. 

50 Califomia Street 

San Francisco. Califomia 94111 

(415) 986-3000 




Conaumera, Romemtier: 

1 . First, compiain to the seller. 

2. If that doesn't work, contact the company 



3. After that, contact an Industry dispute program; the Better 
Business Bureau; or a local or state government office. 

4. Finally, contact a trade association or Federal agency, as listed in 
the Index under spectfk: complaint topics. 

5. The last resort is a small claims court or private lawyer. 
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Bruce Wagner 

Customer Service Supervisor 
Champion Spark Plug 
Company 

P.O. Box 910 
Toledo, Ohio 43661 ' 
(419) 636-2567 

Suzanne Urban 
Director, Public Relations 
Channal, Inc. 
Nine West 67th Street 
New Yor1(. New York 10019 
(212) 686-5066 

Annamarie Qonda 
Manager, Consumer Relations 
Charlaa of the Ritz Group, 
Ltd. 

770 Broadway 

New yofk, New York 10003 

(212)420-5828 

Pam Richard 

Manager, Consumer Response 
Chaaobrough-Pond'a, Inc. 

33 Benedict Place 
Greenwteh. Connecticut 06630 
(203) 661-2000 

G. W. Marlch 

Manager, Consumer Affairs 
Chevron U.S.A., Inc. 

P.O. Box 7753 

San Francisco, California 94120 
(416) 894-3800 

Nancy Caspar 
Administrator, Consumer 

Relations 
Church & Dwight Company, 

Inc. 

P.O. Box 369 

Piscataway, New Jersey 08540 
(201) 885-1220 

Nathaniel J. Sutton 

Vice President, Customer Affairs 

embank, N.A. 

399 Parl^ Avenue 

New York. New York 10043 

(212) 559-0403 

Cathi Hunt 

Director. Consumer Satisfaction 
Clairol, Inc. 
346 Park Avenue 
New York. New York ^0^b4 
(212) 644-2990 (In New York, call 
collect) 

800-223-5800 (toll free outside 
New York) 

C Kay Whitehurst 
Consumer Services Manager 
Clorox Company 

P.O Box 24306 
Oakland. California 94623 
(415) 271-7283 



Customer Representative 
Consumer Service Divisk)n 
Cluatt, Paabody and 
CompanVt Inc. 

630 Fifth Avenue 

New York, New York 10036 

(212) 930-2900 

Roger H. Nunley 

Manager. Industry and Consumer 

Affairs 
Coca-Cola Company 
310 North Avenue, N.W. 
Atlanta, Georgia 30313 
(404) 898-2679 

Charles Mcllwaine 

Vice Presklent. Corporate 

Communicatk)ns 
Colaman Company, Inc. 
250 North St. Francis Avenue 
Wichita, Kansas 67202 
(316) 261-3211 

Kathleen M. Fitzsimmons 
Manager, Consumer Affairs 
Colgata-Paimoliva Company 

300 Park Avenue 

New York, New York 10022 

(212) 310-2000 

Nina Kenney 

Director, Consumer Affairs 
Colonial Pann Group, Inc. 
6 Penn Center Ptaza 
Philadelphia, Pennsylvania 19181 
(216) 988-8207 

James M. O'Sullivan 
Vtee PresWent, Govemnwnt 
Affairs 

Columbia Qaa DIatrlbutlon 
Companiaa 

200 Civk? Center Drive 
P.O. Box 117 

Columbus, Ot)k) 43216-0117 
(614) 460-2568 

John Awerdkik 

Vice PreskJent, Government 

Consumer Affairs 
Columbia Houaa 

1211 Avenue of the Americas 
New York, New York 10036 
(212) 975-6217 

R. T. Paul 

Vk:e Presklent, Wall Covering 
Diviston 

Columbua Coatad Fabrica 
Company 

1280 North Grant Avenue 
Columbus. Ohk) 43216 
(614) 225-6167 

Phyllis D. Beattie 
Director, Consumer Services 
Comba Chamlcal, Inc. 
1101 West Chester Avenue 
White Plains, New York 10604 
(914) 694-5454 



Shirley Merke 

Director of Consumer Services 
Conair Corporation 

11 Executive Avenue 
Edison, New Jersey 08817 
(201)287-4800 

Janet Venditti 

Manager, Consumer Affairs 
Congolaum Corporation 

196 Belgrove Drive 
Kearny, New Jersey 07032 
(201)991-1000 

Cecil A. Bethea 
Director, Group Operatk>ns 
Connecticut Ganaral Life 
Inauranca Company 

Group Insurance Operatk)ns 
Hartford, Connecticut 06162 
(203) 726-6000 

Ekk)n L Saul 

Coordinator, Distributor Reiattons 
Conoco, Inc. 

P.O. 80x2197 
Houston, Texas 77262 
(713) 965-1609 

Cynthia Grimm 

Manaoer, Consumer Relatk)ns 
Contlnantal Alrllnaa 

P.O. Box 4607 

Houston, Texas 77210-4607 

(713) 630-6800 

William Bentzin 

Manager, Business Devekwment 
Control Data Corporation 

8100 34th Avenue, South 
Minneapolis, Minnesota 55440 
(612) 653-4569 

Jim Compton 

Director, Consumer Relatk)ns 
Coopar TIra & Rubbar 
Company 

Lima & Westem Avenues 
Rndlay, Ohk) 45840 
(419)423-1321 

Bill Pauli 

Manager, Media Relations 
Addph Coora & Company 

Goklen, CokKado 80401 
(303) 279-6566 

John R. Stone 

Vice President and Director 

Consumer Affairs 
Combined Inauranca 

Company of Amarica 
707 Combined Center 
Northbrook, Illinois 60062 
(312) 564-8000 

Tom Rizol 

Manager. Custon>er Support 
Comnndora Buainaaa 
Machinaat Inc. 

1200 Wilson Drive 

West Chester, Pennsylvania 

19380 
(216) 436-4200 



David Karpinslii 
Office Manager 
Coppar-Brlte, Inc. 

6147 West Jefferson Boulevard 
Los Angeles, California 90016 
(213) 93? '9331 

Elizabeth Thomas 

Director, Consumer Relations 

Coppartona Corporation 

3030 Jackson Avenue 
Memphis, Tennessee 38161 
(901)320-2386 

Gregg C. Dodson 
Marketing Manager 
Cornall-Dublllar Elactronica 

118 East Jones Street 
Fuquay-Varina, North Carolina 

27626 
(919) 55^2281 

James I. Seeley 

Supervisor of CkKisumer Sen/ice 
Coming Glaaa Worka 

HP EB-2 

Coming, New York 14830 
(607) 974^219 

Dr. A. John Penicnak 

Senk)r Vtee Preskient, Corporate 

Scientific Department 
Coamair, Inc. 
530 Fifth Avenue 
New Yori(, New York 10036 
(212) 840-3900 

Marce DeVall 
Consumer Affairs 
Cottan Company 

2740 North Clyboume Avenue 
Chk^go. Illinois 60614 
(312) 975-2700 

Eileen Hertzier 

Director, Custonf>er Sen/ice 

Cramar Producta, Inc. 

P.O. Box 1001 
Gardner, Kansas 66030 
(913) 884-7611 

Joseph Gokjkopf 

Director, Consumer Relatk)ns 

Culalnarta, Inc. 

One Bany Place 

Greenwk^, Connectk^ut 06902 

(203)622-4600 

Robert J. Buri^e 
Director. Consumer Affairs 
Culllgan International 
Company 

One Culligan Parkway 
Northbrook, Illinois 60062 
(312) 498-2000 

Marvin E. Eisenstadt 
Executive Vk:e Presktent 
Cumbarland Packing 
Corporation 

Two Cun^beriand Street 
Brooklyn. New York 11206 
(212) 858-4200 
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Wendy Sanderson 

Director. Consumer Relations 

Dannon Company, Inc. 

22-11 38th Avenue 

Long Island City, New York 11101 

(212) 361-2240 

Consumer Affairs, Customer 

Service Department 
Danakin, Inc. 

P.O. Box M 16 

York, Pennsylvania 17405 

(717) 846-0186 

Stephen Miller 
Sentor Vice President 
Oaan Witter Reynolds 
Organization 

101 California Street 

San Francisco, California 941 1 1 

(415) 955-6000 

John Deere Company 

John Deere Road 
Mdine. Illinois 61265 
(309) 752-8000 

John B. Chinn 

Manager. Consumer Affairs 

Del Monte Corporation 

P.O. Box 3575 

San Francisco, Califomia 94119 
(415) 442-4803 

D. W. Shaw 

General Manager. Consumer 

Affairs 
Delta Air LInea 

Atlanta IHartsfield International 

Airport 
Atlanta, Georgia 30320 
(404) 765-2600 

Judi Kyte 

Manager, Customer Relations 
Denny'a Reatauranta 

16700 Valley View Avenue 
La Mirada, California 90637 
(714) 739-8100 

Customer Assistance Department 
DIaltal Equipment 
Corporation 

40 OW Bolton Road 

Stow. Massachusetts 01754 

(617) 897-5111 

Ruth Scheft)arth 

Vtee President, Customer Servk» 
OInera Club international 

163 Inverness Drive West 
Englewood. Colorado 80112 
(303) 771-9230 (In Colorado) 
100-925-9135 (toll free outside 
CokKado) 

Lon Lowrey 

Manager. Regulatory Affairs 
Doraey Laboratorlea 

P O. Box 83288 
Uocoki. Netxaska 68501 
(402) 464-6311 



Robert J. Posch, Jr. 
Associate Counsel 
Doubleday & Company, inc. 

501 Franklin Avenue 
Garden City. New York 11530 
(516) 294-4628 

Nancy R. Collinson 
Manager, Consumer 

Communicatk)ns 
Dow Chemical Company 

P.O. Box 68511 
Indianapolis, Indiana 46268 
(317) 873-7550 

Jim Ball 

Director. Corporate 
Communicattons 
Dr. Pepper Company 

5523 East Mockingbird l^e 
Dallas. Texas 75206 
(214) 824-0331 

Joy B. Moore 

Manaoer. 0>nsumer Affairs 
Drackett Producta Company 

5020 Spring Grove Avenue 
Cincinnati. Ohk) 45232 
(513) 63^1275 

Marketino Department 
Duffy-IMott Company, Inc. 

High Rklge Park 

Stamford. Connecticut 06905 

(203) 329-8091 

Stephen Yanacek 
FieM Performance Representative 
Duniop Tire and Rubber 
Corporation 

P.O. Box 1109 

Buffak). New York 14240 

(716) 87^8258 

Product Information Divisk)n 
E. I. DuPont De Nemoura 

Wilmington, Delaware 19898 
(302) 774-2421 

Sharon Lombard! 
Consumer Relatk)ns Manager 
Duraceil international, Inc. 

Berkshire Industrial Park 
Bethel. Connectk^ut 06801 
(203) 796-4000 



Margaret Robinson 
Manager, Consumer Affairs 
Eaatem Alrllnea 

Miami Intemattonal Airport 
Miami, Fk)dda 33148 
(305) 87^3450 

Kenneth Banks 

Director of Advertising and 

Planning 
Eckerd Drug Compeny 

P.O. Box 46B9 
Clearwater. Fkxida 33518 
( 313) 397-7461 



Gerry Luepke 

Consumer InformatkDn Sen/ices 
Economica luiboratory, Inc. 

Osborn Building. 370 Wabasha 
St. Paul. Minnesota 55102 
(612) 293-2233 

Thomas Rae 

General Counsel 

E. F. Hutton Group, Inc. 

1 Battery Park Plaza 

New York. New York 10004 

(212) 74^-5000 

Holly Goutd 

Consumer Relations Supewisor 
Elaine Powera Figure 
Salona, Inc. 

105 West Michigan Street 
Milwaukee. Wisconsin 53203 
(414) 273-2200 

Randy Lovallo 

Attorney, Community Affairs 

Electrolux Corporation 

3003 Summer Street 
Stamford, Connecticut 06905 
(203) 359-3600 

Customer Service Department 
Emory Worldwide 

Wliton. Connecticut 06897 
(203) 762-8601 

James F. Bruce 
Director of Company Relatkins 
Encyclopedia Brittannica, 
inc. 

310 South Michigan Avenue 
Chicago. Illinois 60604 
(312) 347-7232 



Emagene Surge 

Director, Commercial Marketing 

and Consumer Education 
Entex, Inc. 

P.O. Box 2628 
Houston, Texas 77001 
(713) 654-5513 

Tom Matoy 

Director of Public Relations 
Equifax, Inc. 
P.O. Box 4081 
Atlanta. Georgia 30302 
(404) 685-8000 

Theresa M. Sullivan 
Consumer Relations Director 
Eatee Lauder, inc. 

767 Fifth Avenue 

New York. New York 10153 

(212) 572-4200 

Jim Lowe 

Administrator of Consumer Affairs 
Ethan Allen, inc. 

Dantxiry, Connecticut 06810 
(203) 743-8546 

Joseph V. Bres 

Manager, Consumer Affairs 

Exxon Company, U.S.A. 

P.O. Box 2180 
Houston, Texas 77001 
(713) 656-4846 



Consumer Relations 
Faberge, inc. 

1345 Avenue of the Americas 
New York, New York 10105 
(212) 581-3500 




Coneumora, Renumber: 

1 . First, complain to the seller. 

2. If that doesn't work, contact the company. 

3. After that, contact an industry dispute program, the Better 
Business Bureau; or a local or state government office. 

4. Finally, contact a trade association or Federal agertcy. as listed in 
the Index under specific complaint topics. 

5. The last resort is a snriall daims court or pnvate lawyer. 
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Roberta Waterhouse 
Consumer Affairs Department 
Fanny Farmer Candy Shops 

#4 Preston Court 
Bedford. Massachusetts 01730 
(617) 275-1300 
800-225-1363 (toll free) 

Judy Woolfolk 
Home Economist 
Faultltss Starch/Bon Ami 
Company 

1025 West 8th Street 
Kansas City. Missouri 64101 
(816) 421-7075 

John West 

Manager, Service Assurance 
Federal Express 

Corporation 

P.O. Box 727, Department C 
Memphis, Tennessee 38194 
(901)369-3839 

Linda Briggs 
Senior Editor 

Federated Department 
Stores, Inc. 

Seven West Seventh Street 
Cincinnati. Ohio 45202 
(513) 579-7000 

Cathy Sharkey 

Manager. Consumer Services 
Fieldcrest Mills 

60 West 40th Street 

New York, New York 10018 

(212) 536-1364 

Finest Supermarkets 
See First National 
Supermarkets, Inc. 



Mary Luethmers 

Custc^ner Relations Manager 

Fingerhut Corporation 

11 Met eland Road 

St. Ck)ud, Minnesota 56395 

(612) 252-3181 

Jan Athey 

Director, Consumer Affairs 
Firestone Tire & Rubioer 
Company 

P.O. BOX81120 AMF BK 11 
Cleveland, Ohk) 44181 
(216) 362-5500 (inside Ohk). call 
collect) 

800^21-1252 (toll free outskle 
Ohk)) 

John Popovich 

Vice PresWent and Manager of 

Consumer Affairs 
First Interstate Bank of 

California 

707 Witshire Boulevard 

Los Angetes. California 90017 

(213) 614-3667 

Dianne Robertson 
Senk>r Vice Presklent 
First Jersey Securttlesi Inc. 
Two Montgomery Street 
Jersey City. New Jersey 07303 
(201) 547-7000 

Susan Barlow 
Director. Consumer Center 
First National Supermarketo. 
Inc. 

17000 Rockside Road 
Cleveland. Ohio 44137 
(216) 567-7100 (inside Ohio) 
600^21-9000 (toll free outside 
Ohio) 



Sandy Warmer 

Supervisor of Consumer Affairs 
Fisher-Price Toys 

East Aurora. New York 14052 
(716) 687-3062 

Carol D. Scroggine 

Director of Consumer Services 

Fleming Foods Company 

P.O. Box 1160 
120 East 6th Street 
TopeKa, Kansas 66601 
(913) 233-2866 

Hazel Hunter 
Customer Relations 
Florists Transworld Delivery 
Association (FTD) 

29200 Northwest Highway 
Southfield, Minnesota 48076 
(313) 355-9300 

Joseph Duffy 

Manager. Customer Relations 
Florshelm Shoe Company 

130 South Canal Street 
Chicago. Illinois 60606 
(312) 559-7456 

Marta Jones 
Manager, Corporation 

Communications 
Flowers Industries, Inc. 

P.O. Box 1338 
Thomasville. Georgia 31792 
(912) 22&-9110 

Joy Sabol 

Manager. Public Relations 
Flying Tiger Line, inc. 

7401 Woftd Way West 

Los Angeies. California 90009 

(213) 646-3866 

Rick Braden 

Group Manager. Customer 

Services 
Foley's 

P.O. Box 1971 
Houston. Texas 77253 
(713) 651-6624 



Processing Services 
Fotomat Cor|»oration 

205 Ninth Street North 

St. Petersburg. Florida 33701 

(314) 997-7169 ext. 514 

William Boyd 

Senior Vice President. 

Merchandising 
Franks Nursery and Crafts 

6399 East Nevada 
Detroit. Michigan 48234 
(313) 366-8400 

Marlene Cummins 

Consumer Affairs 

R. T. French Company 

One Mustard Street 
P.O. Box 23450 
Rochester. New York 14692 
(716) 482-8000 

Robert A. MarKs 

Director. Reld Services and 

Customer Relations 
Frigidaire (Parts & Service) 

P.O. Box WC-4900 
Dayton. Ohio 45449 
(513) 297 3596 

Jack McGuire 

Director of Consumer Affairs 
Frontier Airlines. Inc. 

8250 Smith Road 
Denver. Colorado 80207 
(303) 398-5151 

Janet Rosati 

Director of Quality Control and 

Consumer Services 
Fruit of the Loom. inc. 
One Fruit of the Loom Drive 
Bowling Green. Kentucky 42101 
(502) 781-6400 

Al Harvey 

National Service Manager 
Fuji Photo Film U.S.A.. Inc. 

341 Michelle Place 
Carlstadt. New Jersey 07072 
(201)935-6022 





Consumers, Remember: 

1 First complain to the seller 

2 If that doesn I work, cof^lact the company 

3 After trial contact an industry dispute program, the Better 
Business Bureau or a local or state government otfjce 

4 Finally, contact a trade association or Federal agency, as listed in 
the Index under specific complaint topics 

5 Thp last resof! is a small claims court or private lawyer 



Beatrice Stephens 
President 

Food Products. Inc. 

P.O. Box 1667 
Richmond. California 94602 
(415) 234-2078 

Ellen Mott 

Consurner Relations Director 
Foodweye National. Inc. 

PO. Box 41 
Boise. Idaho 83707 
(208) 38S-6710 



Jan Cook 

Supervisor. Customer Service 
Fuller Brush Company 

P.O. Box 729 
Westport Addition 
Great Bend. Kansas 67530 
(316) 792-1711 ext. 288 



Patricia O'Keefe 

Director of Consumer Affairs 

GAF Corporation 

140 West 51st Street 
New York. New York 10020 
(212) 621-5691 
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Daniel Solomon 

Director, Consumer Relations 

ErMst ft Julio Gallo Winery 

P.O. Box 1130 
Modesto. California 95353 
(209) 521-3599 

Jean F. Hopwood 
Manager, Consumer Affairs 
General Electric Company 

Appliance Park AP6-227 
Louisville. Kentucky 40225 
(502) 452-3754 

Barbara Whitney 

Manager. Consumer Service 

Qeneral Foods Corporation 

250 North Street 

White Plains. New York 10625 

(914) 335-2500 

Mary School 

Assistant Manager, Consumer 

Relattons 
Qeneral Mills, Inc. 

P.O. Box 1113 

Minneapolis, Minnesota 55440 
(612) 540-4295 

Customer Relattons Departnnent 
General Motors Acceptance 
Corporation 

3044 West Grand Boulevard, 

Room AX342 
Detroit. Mk:higan 46202 
(313) 556-5000 

Alan 0. Galletly 
Director of Public Affairs. 

Telephone Operattons 
General Telephone & 

Electronica Corporation 

(GTE) 
One Stamford Forum 
Stamford. Connecticut 06904 
(203) 965-2630 

James Yarian 

Manager of Consumer Services 
General Tire A Rubber 
Company 

1 Qer^eral Street 
Akron. Ohk) 44329 
(216) 796-3151 

Kathryn Hansen 

Manager. Consumer Relations 

GerlMr Products Company 

445 State Street 
Fremont. Mk:higan 49412 
(616) 928-2000 

Gloria Martin 

Director. Consumer Affairs 
Germalne Montell 
Coametlques Corporation 

40 West 57th Street 

New York. New York 10019 

(212) 582-3010 ext. 158 or 159 
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Hank Harrif 

Manager. Consumer Relattons 
Gibson Appliance 
Corporation 

1401 Van Deinse 
Greenville, Michigan 48838 

(616) 754-5621 ext. 287 

F. W. Adami, Jr. 
Director, O^nsumer Affairs 
Gillette Company 

Prudential Tower Building 
Boston. Massachusetts 02199 

(617) 421-7327 

Glenwood 
See Raytheon 

Paul M. Miller 

Manager. Consumer Affairs 
B. F. Goodrich Company 

500 South Main Street 
Akron. Ohk) 44318 
(216) 374-3796 

M. C. Jenison 

Director, Consumer Relatk>ns 
Goodyear Tire & Rubber 
Company 

Akron. Ohk) 44316 
(216) 796-2121 

Ray A. Qipson 

Vice President. Corporate 

Administration 
Gordon Jewelry Corporation 

820 Fannin 

Houston. Texas 77002 
(713) 222-8080 

Ck)rinne A. Forti 

Director of lnformatk>n Services 
W. R. Grace & Company 
Grace Ptaza 

1 1 14 Avenue of the Americas 
New York. New York 10036 
(212) 819-5500 

Don VaillarKXHJrt 

Vice PresWent, Corporate 

Communk^attons and Consunner 

Affairs 

Grand Union Company 

100 Broadway 

Elnr^wood Park. New Jersey 07407 
(201) 794-2000 

Grace Krohn 

Consunrw Service Representative 
Mrs. Grass, Inc. 

725 South 25th Avenue 
Bellwood. Illinois 60104 
(312) 547-7070 

Ellen Anttttz 

Customer Relatk>ns Manager 
Great Atlantic A Pactftc Tea 
Compeny (AAP) 

2 Paragon Drive 

Montvaie. New Jersey 07645 

(201) 573-4240 



M. J. Jorgensen 

Director. Customer Relatk>ns 

Greyhound LInea, Inc* 

Greyhound Tower 
1 1 1 West Clarendon Avenue 
Phoenix. Arizona 85077 
(602) 248-5000 

Walter Spivey. Jr. 
Customer Service Manager 
Groller Enterprlaea, Inc. 

Sherman Turnpike 
Danbury, Connecticut 06816 
(203) 797-3500 ext. 3688 

J. E. Kemker 
Custonrter Affairs Analyst 
Gulf Oil Corporation 

P,0. Box 51157 
Atlanta. Georgia 30302 
(404) 491-5228 



H 

Chip Dk^ey 

Customer Service Administratk>n 
Hallmark Carda, Inc. 

P.O. Box 580 

Kansas City. Missouri 64141 
(816)274-5111 

Gus Wallin 

Director. Product Safety 
Hamilton Beach Company 

99 Mill Street 

Watert}ury, Connectk:ut 06720 
(203) 573-1 199 ext. 206 

Jan^es Spefoe 

Assistant Vtee Presklent. Public 
Affairs 

Hammermlll Papera Group 

P.O. Box 10050 

Erie. Pennsylvania 16533 

(814) 456-8811 

Kathy Orr 

Manager. PuMc RelatkMis 
Harlequin Enterprlaes Ltd. 

225 Duncan Mill Road 
Don Mills. Ontark). Canada 

M3B3K9 
(416) 445-5860 

Betty Leonard 

Consunier Relations Manager 
Harti Mountain Corporation 

700 South Fourth Street 
Harrison, New Jersey 07029 
(201) 481-4800 

Donna ElUot 

Manager. Consumer Re^ttons 
H. J.lWinx Compeny 

1062 Progress Street 
Pittsburgh, Pennsylvania 15212 
(412) 237-5740 
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Sandra A. Bianchini 
Consumer Relatk>ns Assistant 
Herahey Fooda Corporation 

1^ East Chocolate Avenue 
P.O. Box 815 
Hershey. Pennsylvania 

17033-0815 
(717) 534-7500 

Charles Schulter 
Executive Customer Servk:e 
Hertz Corporation 
660 Madison Avenue 
New York. New York 10021 

(212) 980-4153 
800-654^12 (toll free) 

Mike Silva 

Director of PuWc Affairs 
Heublein Wines 

601 Fourth Street 

San Frandsco. CaHfomia 94107 

(415) 777^6730 

Louise Benson 

Supervisor. Consumer Affairs for 

Heubtoln Spirits 
Heublein, Inc. 
330 New Park Avenue 
Hartford, Connectk:ut 06101 
(203) 233-7531 

Doria Tayk>r 

Director. Quest Relations 
Hilton Hotela Corporation 

9880 WllsNre Boulevard 
Beverly HiHs. CaNfomia 90210 

(213) 278-4321 

Jerakj A. Breitman 
Manager, PuMc Policy and 

Planning 
Hoffman-LaRoche, Inc. 
340 Kingsiand Street 
Nutley, New Jersey 07110 
(201)235-4909 

Larry BH)gert 

Manager, Quest Assistance 

Department 
Holiday inns, Inc. 
3781 Lamar Avenue 
Memphis. Tennessee 38195 
(901)362-4001 

Ann McGrath 
Corporate Quarantee 

Administrator 
Holiday Inna, Inc. 
3796 Lamar Avenue 
Memphis. Tennessee 38195 
(901) 362-4312 

Home Ownera Warranty 
Program (HOW) 

2000 L Street. N.W. 
Washington, D.C. 20036 
600^854-1111 (toll free) 



17 



CORPORATE CONSUMER CONTACTS 




Consumers, Remember: 

1 First, complain to the seller 

2 If that doesn I work, contact the company 

3 After that, contact an industry dispute program; the Better 
Business Bureau, or a local or state government office. 

4 Finally, contact a trade ass ciation or Federal agency, as listed m 
the Index under specific coi.^plaint topics. 

5 The last resort is a small claims court or private lawyer. 



Consumer Affairs 
Residential Division 
Honeywell, Inc. 

1885 Douglas Drive 

Golden Valley. Minnesota 55422 

(612) 54^-3300 

Inquiries Department 
Honeywell Informat .^n 
Systems, Inc. 

Honeywell Plaza 
Minneapolis. Minnesota 55408 
(612) 870-2932 

Robert N. Cowie 

Director of Consumer Affairs 

Hoover Company 

101 East Maple 

North Canton. Ohio 44720 

(216) 499-9200 ext. 294 

Allan Krejci 

Director. Public Relations 
George A. Hormel and 
Company 

501 16th Avenue. N.E. 
Austin. Minnesota 55912 
(507) 437-561 1 

Public Affairs Office 
Household Finance 
Corporation 

2700 Sanders Road 

Prospect Heights. Illinois 60070 

(312) 564-5000 

Betty White 

National Manager. Guest Services 

(motor lodges) 
Howard Johnton Company 

222 Forbes Road 

Braintree. Massachusetts 02164 

(617) 84e-2350 



Muriel Campbell 

Supervisor. Customer Relations 

(restaurants) 
Howard Johnaon Company 
222 Forbes Road 
Braintree. Massachusetts 02184 
(617) 848-2350 

Lucy Belle King 

Manager, Consumer Relations 

Hunt-Weaaon Fooda, Inc. 

1645 West Valencia Drive 
Fullerton. California 92634 
(714) 680-1430 

Dawn Webber 

Manager. Consumer Affi^irs 

Hyatt Hotela Corporation 

One Hyatt Center, 9700 West Bryn 
Mawr 

Rosemont, Illinois 60018 
(312) 860-1234 
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Thomas M. Hyde 

Manager, Consumer Services 

Ideal Toy Company 

184-10 Jamaica Avenue 
Hoilis, New York 12423 
(212)481-6400 

Consunr>er Affairs Representative 
Igloo Corporation 

P.O. Box 19322 
Houston. Texas 77024 
(713) 46S-2571 

Mary Ann Kepes 

Customer Sen/ice 

Imperial Wall Coverlnga, Inc. 

23645 Mercantile Road 

Clevelarxj. Ohio 44122 

(216) 464-3700 



Eugene McDonald 
Director, Customer Relations 
INA/AETNA 
1600 Arch Street 
One Mezzanine 

Philadelphia, Pennsylvania 19101 
(215) 241-2729 

Consumer Affairs Representative 
Public Relations Department 
Intematioruil Bualneaa 

Machlnea Corporation 

(IBM) 
Old Orchard Road 
Armonk, New York 10504 
(914) 765-1900 

Nancy Sweet 

Director, Consumer Services 
International Multlfooda 

Multifoods Tower 
P.O. Box 2942 

Minneapolis, Minnesota 55402 
(612) 340-3410 

John L. Burt)ldge 

Vice President, Customer 

Relations 
Inveatora DIveralfled 

Servlcea, Inc. 
IDS Tower — 32nd Floor 
Minneapolis, Minnesota 55402 
(612) 372-3226 

Muriel Q. Adamy 
Manager of Consumer Affairs 
ITT Continental Baldng 
Company 

Box 731, Halstead Avenue 
Rye. New York 10560 
(914) 899-0225 

Karin Krueger 

Manager, Consumer Affairs 

ITT Corporation 

320 Park Avenue 

New York. New York 10022 

(212)940-1547 



Susan Funk 

Director, Public Relations 
Jackaon and Perklna 
Company 

One Rose Lane 
Medford. Oregon 97501 
(503) 776-2000 ext. 3440 

V. B. Hardy 
Consumer Affairs 
Jeffrey Martin, Inc. 
1090 Morris Avenue 
Union. New Jersey 07083 
(201)687-4000 

Ck>nsumer Services Department 
Jenn*Alr Corporation 

3035 Shadeland 
Indianapolis. Irxjiana 46226 
(317) 545-2271 
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Robert Jones 

Vice President, Public Affairs 
Jewel Companlea, Inc. 

5725 North East River Road 
Chicago, Illinois 60631 
(312) 693-6000 

Jane Armstrong 

Vice President, Consumer Affairs 
Jewell Fooda 

1955 West North Avenue 
Melrose Park, Illinois 60160 
(312) 531-6477 

Dorothy D. Matsu 
Director, Consumer and 

Professional Sen/k:es 
Johnaon & Johnaon Baby 

Producta Company 
Qrandview Road 
Sklllman. New Jersey 08558 
800-942-7764 (toll free in New 

Jersey) 

80&*529^967 (toll free outside 
New Jersey) 

Jane Yates 

Vice PreskJent. Consumer Affairs 

and Public Relatk}ns 
Johnaon & Johnaon 

Producta, Inc. 

501 George Street 
New Brunswick, New Jersey 
08903 

800-352-4777 (toll free Inskle 

New Jersey) 
800-526-2433 (toll free outskto 

New Jersey) 

Carol L Hansen 
Consumer Affairs Director 
Johnaon Wax 
1525 Howe Street 
Racine, Wisconsin 53403 
(414) 631-2800 

JVC Corporation 

See US JVC Corporation 



James McNerney 

Director, Customer Relatk}n8 

K Mart Corporation 

3100 West Big Beaver Road 
Troy. Mk^higan 48084 
(313) 64S-1643 

Lynda Huffman 
Customer ReiatkDns 

Representative 
Kal Kan Fooda, Inc. 

3386 East 44th Street 
Vernon, California 90058 
(213) 587-2727 

Annette Watkins 

Manager. Consumer Relations 

Karaatan Mills 

Divisk)n of Fieldcrest Mills. Inc. 
P.O. Box 130 

Eden. Nonh Carolina 27288 
(919) 627-3400 

800-334-1151 or 1181 (toll free) 
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PubKc Relations Department 
Katy Induttrlaa, Inc. 
853 Dundee Avenue 

Elgin, Illinois 60120 
(312) 37^1121 

Kaufman 

See May Dapartmtnt Stom 
Company 

Consumer Affairs Representative 
KawaaakI Motora 
Corporation 

1062 McQraw Avenue 
Santa Ana, California 92705 
(714) 835-7000 

Sara Maness 

Consumer Relations Manager 
Kayaar-Roth Hoalary 

612 South Main Street 
Burlington, North Carolina 27215 
(919)229-5334 

Judy Peters 

Supervisor, Customer Relations 
Kaablar Company, Inc. 
1 Hollow Tree Lane 
Elmhurst. Illinois 60126 
(312)833-2900 

Muriel Cleary 

Manager, Consumer Services 

Departn>ent 
Kallogg Company 

235 Porter Street 

Battle Creek, Michigan 49016 

(616) 966-2268 or 2275 

PMer P. Faico 
Manager, Product Service 
Kally-Sprlngf Md Tira 
Company 

Kelly Road 

CunrU)erland. Maryland 21502 
(301) 777-6017 

Al Hair 

Cormimer Relations Manager 
Kalvlnator Appllanca 
Company 

930 Fort Duquesne Boulevard 
Pittsburgh. Pennsylvania 15222 
(412) 263-3785 

Dee Atkinson 

Consumer Relatior^ Manager 
Kampor Group 

Long Grove, Illinois 60049 
(312) 540-2122 

Shirley Topmlller 
Manager, Consumer Affairs 
Kentucky Fried Chicken 

P.O. Box 32070 
Louisville. Kentucky 40232 
(502)456-8300 

Oonita L. Stobaugh 
Director, Consumer Services 
KImtarty-Clarfc Corporation 

P.O. Box 2020 

Neenah. Wisconsin 54956 

(414) 721*5306 



Manager 

Customer Relations Department 
Kttchan Aid National 

Sarvlco41obart 

Corporation 

Troy. Ohto 45374 
(513) 33S-7171 

Carl S. DumBaukl 
Director, Photo Information 
Eaatman Kodak Company, 

Inc. 
343 State Street 
Rochester, New York 14650 
(716) 724-3213 

Sara Jo Victors 

Manager, Consumer Service 

Kraft Contunnar Service 

Retail Food Group Kraft. Inc. 
Qlenvlew, Illinois 60025 
(312) 996-2000 

Judy Ball 

Customer Relations Specialist 
Krogar Company 

1014 Vine Street 
andnnatl, Ohio 45201 
(513) 762-4448 

L ..^.^^^-^^ 

Sales-Sen/ice Department 
Lamaur, Inc. 

P.O. Box 1221 

Minneapolis, Minnesota 55440 
(612) 571-1234 

Arlene Stansfield 
Director. Consumer Affairs 
Land O'Lakaa, Inc. 
P.O. Box 116 

Minneapolis, Minnesota 55440 
(612)461-2128 

Kim Reid 

QuaHty Control Manager 
Laa ft Parrlna, Inc. 

15-01 Pollitt Drive 

Fair Lawn, New Jersey 07410 

(201) 791-1600 

Paul Stressel 
Public Affairs Director 
Ladarta Laboratoriaa 

DiviskHi of American Cyanamid 

Company 
One Cyanamid Plaza 
Wayne, New Jersey 07470 
(201)831-4616 

LaTanya Carlock 
Consunf)er Affairs Departn>ent 
Laa Apparal Company, Inc. 
9001 West 67th Street 
Merrlam. Kansas 66202 
(913) 384-^000 



Qayie A. AuH 

Manager. Consumer Sen^ices 
LaaWarda Waadlaworka ft 
Crafta 

840 North State Street 
Elgin. IHinois 60120 
(312) 888-5860 

Pam Qroce 

Customer Sen^ice Manager 
L'Egg* Branda, Inc. 

P.O. Box 748 

Rural Hall, North Carolina 27096 
(919) 768-9540 

Jane Creel 

Consumer Affairs Manager 
Lavar Brothara Company 

390 Park Avenue 

New York, New York 10022 

(212) 668-6000 

Machelle Parker 

Consumer Complaints 

Lavl Strauaa and Company 

1155 Battery street 

San Francisco, California 94106 

(415) 544-7335 

Eteanor Pari Eckardt 
Vk:e Presktont, Consumer 

Relatk>ns 
Lavttz Furnltura Corporation 

1317 N.W. 167th Street 
Miami, Fk)dda 33169 
(305) 625^21 

Kathy Odes 

Supervisor, Consumer Relations 
Llbby, MoNaill & Ubby, Inc. 
1600 West 119th Street 
Chk^ago, Illinois 60643 
(312) 568-3300 ext. 235 

Mary Hox 

Consumer Relations Manager 
Ltfaaavara* Inc. 
625 Madison Avenue 
New York. New York 10022 
(212) 872-9714 

l^tarie McDennott 
Manager, Consumer Affairs 
Ttiomaa J. Upton. Inc. 

800 Sytvan Avenue 
Englewood Cliffs, New Jersey 

07632 
(201) 567-8000 

Customer Relations Department 
Utton MIcrowava Cooking 
Producta 

1405 North Xenium Lane 
Minneapolis. Minnesota 55440 
(612) 553-2600 

William Q. Combs 

Vk:e Preskient, Administration 

Longa Drug Storaa, Inc. 

141 North CMC Drive 

Walnut Creek. California 94596 

(415) 937-1170 
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Nick Russalo 

Director, Sales Administration 

Lorillard 

666 Fifth Avenue 

New York, New York 10103 

(212) 641-8500 

Bart>ara Schueike 
Information Specialist 
Loula Rich Company 

P.O. Box 7168 

Madison. Wisconsin 53707 

(606) 241-3311 

Jim Koerlin 
Service Manager 
Lud^ Storaa, Inc. 

P.O. Box 88 

Dut}lin, California 94568 

(415) 833-6000 

M 

J. Patricia Stanley 
Director, Customer Services 
Maaco Entarprlaaa 

361 Brooks Road 
King of Prussia, Pennsylvania 
19406 

SOO^-6267 (toll free in 

Pennsylvania) 
600^3-1180 (toll free outsUe 

Pennsylvania) 

Michael J. McPherson 
Vice PresMent 
Macy'a Now York 

151 West 34th Street 
New York. 1^ York 10001 
(212) 560-4092 

Manager, Customer Relatkm 
Magic Chaf. Inc. 

2730 20th Street 
Cleveland. Tennessee 3731 1 
(615) 472-3371 

Magnavox 

See North American Phlllipa 

DavM Keller 

Customer Service Martaoer 
Majoatic Company 

1000 East Market Street 

Huntington. Indiana 46750 
(219) 356-6000 

Mavis Levy 
Executive Offk^e 
MarKffactu rare Har>ovar 
Truat Company 

270 Park Avenue 

New York. New York 10017 

(212) 286-7370 

R. A. RanWn. Jr. 

Vice President. Corporate 

Relatkxis 
Marriott Corporation 

One Maniott Drive 
Washington. D C. 20056 
(301)697-9000 
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Tammy Longworth 

Manager. Consumer Affairs. Toys 

Division 
Mattel, Inc. 
5150 Rosecrans 
Hawthorne. California 90250 
(213) 978-6127 

Christopher A. Mangiapane 
Advertising and Merchandising 

Department Manager 
Maxell Corporation of 

America 
60 Oxford Drive 
Moonachie, New Jersey 07074 
(201)440-8020 

Consumer Relations Department 
Max Factor 

1655 North McCadden Place 
Hollywood, California 90028 
(213) 856-6000 

Jean C. Zehner 

Vice President, Consumer Affairs 
May Department Stores 
Company 

400 Fifth Avenue 

Pittsburgh, Pennsylvania 15219 

(412) 232-2858 

Jacqueline Keller 
Director of Public Affairs 
Mayfalr/Foodtown 

Siupermarketa, Inc. 
681 Newark Avenue 
Elizabeth. New Jersey 07208 
(201) 35^*6400 

Customer Service Department 
Mayflower Corporation 

P.O. Box 107B 
Indianapolis. Indiana 46206 
(317) 875-1000 



S. R. Payne 

General Service Manager 
Maytag Company 

Newton. Iowa 50208 
(515) 792-7000 

Mary Marino 

Manager, Consumer Services 
McCall Pattern Company 

230 Park Avenue 

New York. New York 10169 

(212) 880-2625 

Polly Murray 

Manager, Consumer Services 
McCormick & Company, Inc. 

414 LiQht Street 
BaltiiTiore, Maryland 21202 
(301) 547-6274 

Community and Consumer Affairs 
McDonald*a Corporation 

McDonald's Plaza 

Oak Brock, Illinois 60521 

(312) 887-6198 (call collect) 

Tom Mershon 
Director. Customer Service 
McGraw-Hill, Inc. 
Princeton Road 

Hightstown, New Jersey 08520 
(609) 426-5000 

Alexa C. Berret 

Supervisor, Consumer Affairs 

McNeil LatKKatoriea, Inc. 

Camp Hill Road 

Fort Washington, Pennsylvania 

19034 
(215) 233-7000 

Rolland M. Eckels 
Director of Public Affairs 
Mead Jotineon & Company 

2400 Pennsylvania Street 
Evansville, Indiana 47721 
(812) 426-6000 




Consumers, Remember: 

1 Firsi. complain to the seller 

2 If that doesnt work, contact the company 



3 After that, coritact an industry dispute program, the Better 
Business Bureau or a local or state government office 

4 Finatly contact a trade association or Federal agency, as listed in. 
the Index under specific complaint topics 

5 The last resort \s a small claims court or private lawyer 



Margaret Sage 

Manager, Consumer Affairs 

MadkMart Stores 

P.O. Box 2153 

Boston, Massachusetts 02106 
(617) 770-8975 

John F. RIesler 

Vice President, Personnel and 

Administration 
Melville Corporation 
3000 West Chester Avenue 
Hanison. New York 10528 
(914) 253-8000 

Corporate Connmunications 

Department 
Memorex Corporation 

San Tomas at Central Expressway 
Mail Stop 12-39 
Santa Clara, California 95052 
(403) 987-1000 

Mary Ann Molner 

Consumer Relations Administrator 

Mennen Company 

Morristown, New Jersey 07960 
(201) 631-9000 

O. L Steele 

Director, Customer Relations 
Mercury Marine 

1939 Pioneer Road 

Fond du Lac, Wisconsin 54935 

(414) 929-5000 

Corporate Public Relations 

Dhepartment 
Meredith Corporation 

1716 Locust Street 
Des Moines, Iowa 50336 

(515) 284-3000 

Jennifer B. Smith 

Vice President and Manager, 

Customer Service 
IMerriii Lynch and Company, 

Inc. 
165 Broadway 
New York, New York 10080 
(212) 637-0132 

Claire Bertolotti 

Supervisor, Consumer Affairs 

IMervyn*a 

25001 Industrial Boulevard 
Hayward, California 94545 

(415) 786-8341 

Bruce C. Hemer 
Director, Consumer Affairs 
Metropolitan Life Insurance 
Company 

One Madison Avenue 
New York, New York 10010 
(212) 578-2544 

Martin J. Wertheim 
Manager, Consumer Reiatio 'S 
MIcheiin Tire Corporation 

One Marcus Avenue 

Lake Success, New York 1 1042 

(516) 488-3500 ext. 2230 



Valerie A. Beyer 
Customer Service Manager 
Michigan Bulb Company 
(Flower of the Month) 

1950 Waldorf. N.W. 

Qrand Rapids. Michigan 49550 

(616) 453-5401 

Fara Mason 

Supervisor, Consunner Relations 
Midaa International 

225 North Michigan Avenue 
Chicago. Illinois 60601 
(312) 565-7500 
800-e21-«545 (toll free) 

Connie M. Kent 
Manager, Regulatory and 

Consumer Affairs 
MIlea Laboratoriea, Inc. 

Consumer Healthcare Division 
P.O. Box 340 
Elkhart, Indiana 46515 
(219) 26^7604 

Consumer Service Coordinator 
MIlea Lat>oratoriee, Inc. 

Household Products Division 
7123 West 65th Street 
Chicago, Illinois <)0638 
(312) 45&-6100 

Kathleen D. Ryan 
Manager Government Affairs 
Miller Brewing Company 

3939 West Highland Boulevard 
Milwaukee, Wisconsin 53208 
(414) 93V2140 

Gerald Menitt 

Vice President, Public Relation* 
Milton Bradley Company 

111 Maple Street 
P.O. Box 2209 

Springfiekj, Massachusetts 01101 

(413) 525-6411 

Roger Morrow 

Vice President, Administration 
Milwaukee Inaurance 

P.O. Box 621 

Milwaukee. Wisconsin 53201 

(414) 271-0525 

Audrey Pierce 

Executive Director, Consumer 
Affairs 

Minneaota Mining and 
Manufacturing Company 
(3M) 

Building 225-2N 

St. Paul. Minnesota 55144 

(612) 733-1385 

Greg VanZandt 

National Manager, Consumer 

Reiations Department 
Minolta Corporation 

101 Williams Drive 
Ramsey, New Jersey 07446 
(201)825-4000 Ext. 260 
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Loratta SUnnor 

Depailment aH Consumer Affaire 
MAM/Mws 

High Stro0t 

Hactottitoirvn. New Jersey 07840 
(201)852-1000 

E. E. Vonderahe 
Menager Customer Reietlons 
MoMIOll Corporation 
3225 QtNows Road 
Fairfax. Virginia 22037 
(703) 849-3968 

MoatmMakI 
See Raytheon 

Thomas J. Siocum 
Director, Public Relations 
Monaanto Aorlcutturai 
Producta Compony 

800 North Undber(^ Boulevard 
St Louis. Missouri 63166 
(314) 694-3079 

C. D. Qutrruuv) or Elaine Newt>erg 

Customer Relations 

Montgomary Ward 

1 Montgomery Ward Plaza (4-N) 

Chicago. ItUnols 60671 

(312)467-2628 

Nestor Vasquez 
Qer)eral Manager 
Morao Eloctro Product 

Corporation 
3444 Morse Drive 
Dallas. Texas 75211 
(214)337-4711 

Jar>e Dudley 

Consumer Affairs Administrator 
Morton 8alt 

1 10 North Wacker Drive 
Chicago. IHinois 60606 
(312) 621-5580 

Mr. Coftae 
See North Amorican 
Syatama, Inc. 

Beniamin Chrisnuin 
Vice President. Sefvice 
Mun^ Ohio Manufacturing 
Company 

P.O. Box 266 

Brentwood. Tennessee 37027 
(615)373-6500 

Len Tondl 

Vice President. Public Reiatior^ 
Mutual of Omaha Inauranct 
Company 

Mutual of Omaha Plaza 
Omaha. Nebraska 68175 
(402) 342-7600 
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Marguerite A. Leahy 
Senior Manager, Consumer 

Services 
NablMO Brands, Inc. 
Parsippany, New Jersey 07054 
(201) 896-7460 

Terry Leitt 

Manager, Customer Service 
NAP/Contunwr EI«ctronlca 

P.O. Box 565 

Jetlerson City, Tennessee 37760 
(615) 475-3801 

JeanM. Otte 

Manager, Consumer Affairs 
N«tion«l Car Rantal 

Syatama, Inc. 
Minneapoto, KMnnesota 55435 
(612) 830-2121 ext. 5200 
800-M7-«787 (toll free for 

emergency road sen/ice) 

James Qatta 

Ombuctonrtan, Director, Consumer 

Education 
National Fual Qaa 

10 Lafayette Square 
Buffalo, New Yort( 14203 
(716) 855-7061 

Dou(^ B. Wt^He, Jr. 
Assistant Secretary 
National LHa and Accldant 
Inauranca Company 

American General Center 
Nasfiville, Tennessee 37250 
(615) 74»-1841 

John T. DouNn 
Customer Relations Officer 
NattonwMa Inauranca 
Company 

One Nationwide Plaza, 34T 
Columbus, Ohio 43216 
(614) 227-6334 

Paul King 
President 

NalghbortYood Partodlcal 

Club, Inc. 

650 Northland Boulevard, Suite 20 
Cincinnati, Ohio 45240 
(513) 651-5330 

Adair Sampogna 
Manager, Consumer Affairs 
Naatta Company, Inc. 
100 Btoomlngdaie Road 
White Plains, New York 10605 
(914) 68^6585 

Eric Rivera 

Assistant Vice President 
Naw York Ufa Inauranca 
Company 

51 Madison Avenue 

New Yorit, New York 10010 

(212) 576-5081 



David Qay 

Customer Sen/ice Rapresentath/e 
NImalo Raaaareh, Inc. 

2403 Johnson Ferry Road 
Atlanta, Georgia 30341 
(404) 4S1>3494 

Catherine Hynes 

Manager, Consumer Relations 

No Nonaanaa Faahlona, Inc. 

P.O. Box 77057 

Greensboro, North Carolina 27407 
(919)852-6300 

NoraIco 

See North Amariean Philtlpa 

Steve Matyi 

Vice President of Sen/Ice 
North Amartcan Syatama, 
Inc. 

24700 Miles Road 

Bedford Heights, Ohio 44146 

(216) 464-4000 

Carol Bart)era 

Product Claims Administrator 
Nor«iAmarican Phllllpa 
Corporation 

100 East 42nd Street 
New Yoric, Ntm York 10017 
(212) 850-5359 

Paulette Corisen 

Customer Sen^ Representative 
North Amartcan Watch 
. Corporation 

650 Fifth Avenue 

New York, New York 10019 

(212) 397-7800 

James W. Taft 
Director, Advertising 
Northrop Corporation 

1600 Century Park East 
Century City, CaHfomla 90067 

(213) 553-6262 

Cameron Hinke 
Director of Facilitation 
North weat Alrlinaa. Inc. 

Minneapolts/St. Paul Internationai 
Airport 

St. Paul. Minnesota 551 1 1 
(812) 726-2046 

TfKxnas W. Towers 
Manaqet, Public Relations 
Northwaatam Mutual Ufa 
Inauranca Company 

720 East Wisconsin Avenue 
Milwaukee. Wisconsin 53202 
(414) 271-1444 

Anita Davis 

Director, Customer Relattons 
Norwaglan Caribtwan Lines 

One Biscayne Tower 
Miami, FtorWa 33131 
(305) 358^70 

rtorwich-Eaton 

Pharmacautlcal 
See Proctor li Gambia 
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Betty Ridgety 

Director, Consumer Sen/ices 
Noxall Corporation 

P.O. Box 1799 
Baltinx>re, Maryland 21203 
(301) 628-441 1 

NuTona 

See Scovlll, Inc. 
Nancy Quinn 

Consumer Relations Supenrisor 
Ocaan Spray Cranbarrtaa, 

Inc. 
Water Street 

Ptynxxjth, Massachusetts 02360 

(617) 747-1000 

Fred B. Tregaskis 
Director, Marketing Sen/ices 
Oian Mlla, Inc. 
4325 Amnicola Highway 
P.O. Box 23456 

Chattanooga, Tennessee 37422 
(615)622-5141 

C. E. Becker 
Consumer Affairs 
din Corporation — 
vmnchaatar Dhrlalon 

East Alton, Illinois 62024 

(618) 258-2000 

Hedy Hartgrove 

Vice President of Operatkxw 

Olaon-Travalwortd Ltd. 

P.O. Box 92734 

Los Angeles, CaHfomla 90009 

(213) 670-7100 

Nk:holas Rabiecki, Jr. 
Vice President, Planning 
dympua Camara 
Coiporation 

145 Crossways Park 
Woodbury, New York 11797 
(516) 364-3000 ' 

Virginia Ronn 
Consumer Relations 

Representative 
Onaida, Ltd. 
Kenwood Station 
Onekia, New York 13421 
(315) 361-3000 

Merine Heberger 

Manager, Consumer Relations 

Ora^da Fooda, Inc. 

P.O. Box 10 
Botse, klaho 63707 
(206) 383-6237 

Arnold Yeadon, M.D. 
Medical Director 
Ortho Pharmacautlcal 
Corporation 

Raritan, New Jersey 06869 
(201) 524-2344 
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Jean Covyden 

Manager. Coosumer Information 
Oscar Mayar and Company 

P.O. Box 7188 

Madison. Wisconsin 53707 

(606) 241--6822 

Suzanne Kautsky 
Pu5Nc Relations Manager 
Oatar Company 

5055 North Lydell Avenue 
Milwaukee. Wisconsin 53217 
(414) 33^8300 

Tom Ireland 

Manager. FieM and Customer 

Outboard Marina 
Coqpforation 

100 Sea Horse Drive 
Waukegan. Illinois 60085 
(312) 689-5622 

Betty Whitehead 

Corwjmer Sen/Ices 
Represer^tive (commerctai 
and resMential insulation) 

Owana-Comlng Fibarglaa 

Fit>erglas Tower 

Tolodo. Ohio 43659 

(419)248-7596 

Mary Ann Palinski 

Coroumer Services Administrator 

(tMlhina fixtures) 
Owifia-Coming Fibarglaa 
FIberglas Tower 
IcAmdo, Ohk) 43659 
(419)248-7721 

C. Lee Neison 

Vice President and Director of 

PuMc Affairs 
Owana-llllnolai Inc. 
One Seagate 

Toledo. Ohio 43666 
(419)247-1103 

Timothy Hankxi 

Director. Consumer Affairs 

Ozark Airlines 

Lambert/St. Louis International 

Airport 
P.O. Box 10007 
St. Louis. Missouri 63145 
(314) 895-6790 



Rick Bemdt 
Consumer Complaints 
Rabat Bravdng Company 

P O Box 947 

Olympia. Washington 98507 
(206) 754*5000 

Judy James 

Director of Consumer Affairs 
Faoific Southwaat Airllnaa 
(PSA) 

3225 North Hartxx Drive 
San Diego. California 92101 
(619) 574-2100 



Pathda M. Cody 
Director. Consumer Affairs 
Pan-Amartcan World 
Airwaya (PanAm) 

200 Park Avenue. Pan Am BuikJing 
New York. New York 10166 
(212) 880-6140 

Justin Camertengo 
Assistant General Manager, 

Corporate Affairs 
Panaaonic 
One Panasonte Way 
Secaucus. New Jersey 07094 
(201)348-7182 

Robert McLaughlin 
Manager. Sales and Service 
Parfcar Pan Company 

P.O. Box 5100 

Janesvllle. Wisconsin 53547 

(606) 755-7000 

Sue Hosey 

Director. Consumer Affairs 
PAC Food Martcatai inc. 

P.O. Box 4965 
Syri^se, New Yort( 13221 
(315) 457-9460 

Satenig St. Marie 

Vice PresMent. Consumer Affairs 

J. C. Pannay Company 

1301 Avenue of the Anr^ericas 
New York. New York 10019 
(212) 957-6612 

Florence Finley 
Manager, Consumer Affairs 
Pann Mutual Ufa Inauranca 
Company 

lndepender)ce Square 
Philadelphia. Pennsylvania 19172 
(215) 825-6717 

Don M. Johnson 
Consumer Products 

Representative 
Pannzoll Motor Oil DIvlaion 

P.O. Box 2967 

Houston. Texas 77252-2967 

(713) 546-4000 ext. 4372 

Joseph Pollard 

Corporate Vice Preskient. Public 

RelatkHis 
Paoplaa Drug Storaa* Inc. 
6315 Bren Mar Dnve 
Alexandria, Virginia 22312 
(703) 750-6875 

Connie Colton 

Manager. Consumer Affairs 

Papal Cola Company 

Purchase. New York 10577 
(914) 253-3405 

Ann Wainright 

Manager. Consumer Services 
Pappartdga Farm, Inc. 
Westport Avenue 
Nonwalk. Connectk^ 06856 
(203) 846-7000 



Connie Littleton 

Consumer Relations Coordinator 
Pardua Farma, Inc. 

P.O. Box 1537 
Salisbury. Maryland 21801 
(301) 543-3000 

Phyllis Wolfe 

Manager, Consumer Affairs 
Paraonal Producta 
Company 

Van Uew Avenue 
Milltown.New Jersey 08850 
(201)524-7487 

Dr. Andrew Ebert 

Consumer Affairs Representative 

Pati Inc. 

400 South Fourth Street 
St. Louis. Missouri 63102 
800^28-7130 (toll free) 

Marketing Department 
Pfizar Conaumar Producta 

235 East 42nd Street 
New York, New York 10017 
(212) 573-2323 

Charles H. Sumner 
Manager. Salas Administration 
Pharmacratt 
755 Jefferson Road 
Rochester. New York 14603 
(716) 475-9000 ext. 248 

Phlico 

See North American Phllllpa 

Elizabeth Hopkins 
Manager, Corporate Support 

Programs and Cor\sumer Affairs 
Phillip Morrla^ Inc. 
120 Park Avenue 
New York. New York 10017 
(212) 880-3489 



W. J. Flesher 

Consumer Affairs Representative 
Phllllpa Patrolaum Company 

16 Phillips BulkJIng 
Bartlesville. (Oklahoma 74004 

(918) 661-6760 

Pic-N-Pay 
See FIrat National 
S^parmarlcata inc. 

Donakl F. McGuIre 

Staff Vtee Presklent. Public Affairs 

Piedmont Aviatloni Inc. 

P.O. Box 2720 

Winston-Salem. North Carolina 
27156 

(919) 767-5697 

Davkl O. Martin 
Vk:e Presklent 
Plar 1 1mportai Inc. 
2520 West Freeway 
Fort Worth. Texas 76102 
(817) 335-7031 

DonakJ Rupert 
(Comptroller 

S. S. Piarca Company, Inc. 

74 Seneca Street 
Dundee. New York 14837 
(607) 243-7171 

Mary Ellen Jenks 

Vtee Presklent. Consunf>er Affairs, 

Consumer Foods Group 
Plllabury Company 
200 South Sixth Street 
Minneapolis. Minnesota 55402 
(612) 330-4966 




Conaumera, Ramambar: 

1. First, complain to the seller. 

2. If that doesn't work, contact the company 



3. After that« contact an industry dispute program; the Better 
Business Bureau; or a \oca\ or state government office. 

4. Finally, contact a trade assooaKt) or F-t^der««l agency, as listed in 
tf>e Iridex under spedfk: complaint topics. 

5. The last *esort is a small claims court pnvate lawyer. 
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DiaMHanMn 
Sorvice Representatlve- 
Correspondence 
Ptonssr Elsctronics of 

Aiiisrics 
1925 East DomJnquez Street 
Long Beach, Califorrria 90810 
(213) 420-5914 

Helen F. Rudolph 
Cormjmer Coordinator 
Playskod, Inc. 
4501 West Augusta Boulevard 
Chicago. Illinois 60651 
(312) 276-6700 

Leonard Berger 
Director, Consumer Affairs 
Intsmatlonal PlaytM, Inc. 

P.O. Box 728 
215 College Road 
Paramus, New Jersey 07652 
(201) 265-8000 ext. 281 

EHzabeth Thomas 

Director, Consumer Relations 

Plough, Inc. 

3030 Jackson Avenue 

Memphis, Tennessee 38151 

(901)320-2386 

Customer Service Department 
Polaroid Corporation 
784 Memorial Drive 
Cambridge, Massachusetts 02139 
(617) 864^-4568 (Inside 

Massachusetts call collect) 
800-22S-1384 (toll free outside 

Massachusetts) 

Jane C. Riddle 

Manager. Passenger Relations 
PrInctM Crulaaa 

2029 Century Park East 

Los Angeles. California 90067 

800-252^158 (toll free insMe 

CaWomia) 
800^21-0522 (toll free outsWe 

CaHfomia) 

Dorothy Puccini 

Manager, Consumer Sen/toes 

Procter A Oaniblo Company 

P.O. Box 599 
Cincinnati, Ohio 4520 1 
(513) 562-2462 

Det)ble Harrison 
Consumer Relations 

Representative 
ProgroMO Food* 

Cor p o wtl on 
365 West Passak; Street 
RocheSe Park. f4ew Jersey 07662 
(201)366-9450 

Ethan I. Davis. CLU. FLMI 
Vkb Preekient, Pubiic Affairs 
Prudonttal Inouranco 
Cofnpony of Amorlca 

15 Prudentid Plaza 
Newark. New Jersey 07101 
(201)877-7340 
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Barbara DeVrles 

Supervisa, Cor>sumer Service 

Purox InduttriM, Inc. 

5101 Clark Avenue 
Lakewood, California 90712 
(213) 634-3300 ext. 553 

Alice Gruber 

Consumer Affairs 

Purtty Suprsmo, Inc. 

312 Boston Road 

HofXh Bllterica, Massachusetts 

01862 
(617) 667-9511 

Mark Dements 
Manager, Customer Sen/ice 
Purotator Courier 
Corporation 

3333 New Hyde Park Road 
New Hyde Park, New York 1 1042 
(516) 684-3324 

Q 

Consumer Response 
Quakor Oate Company 

Merchandise Mart Plaza 
Chtoago, INinois 60654 
(312) 222-7111 

Bernard Henderson 
Publte Affairs Officer 
Quakor Steto Oil Roflnlng 
Corporation 

P O Box 989 

oil City, Pennsylvania 16301 
(814) 676-7676 

Q. J. Dattilo 

Manager, Customer Relations 
Quasar Company 

9401 Grand AverHie 
FrankHn Park, Illinois 60131 
(312) 451-1200 

° 

Lucille Frey 

Director, Customer Relations 
Radio Shack 

P.O. Box 17180 

Fort Worth, Texas 76102 

(817)390-3011 

Grace E. Richardson 
Director, Cor^sumer Affairs 
Ragu Foods 
33 Benedk^ Place 
Qreenwk:h, ConmctkXJt 06830 
(203) 661-2000 

Doris Hewkin 

IManager, Consumer Affairs 
Grocery Products Dtviskxi 
Raltton Purina Company 
Checkerboard Square 

St. Louis. Missouri 63164 
(314) 982-3723 

Sue Dolan 

DlreckKt Cor^sumer Affairs 
Ramada Irma, Inc. 
P.O. Box 500 
Phoenix. Arizona 85001 
(802) 273-4040 



Manager 

Customer Relattons 
Random Houaa 
400Hahn Road 
Westminster, Maryland 21 157 
•00-638-6460 (toll free) 

Jack Quest 

Consumer Services Supennsor 
Rayovac Corporation 

6414 Schroeder Road 
Madison, Wisconsin 53711 
(608) 252-7400 

Thomas J. Mcenaney 
Assistant to the Chalnnan, Chief 

Executive Officer 
Raythaon Company 

141 Spring Street 

Lexington, Massachusetts 02173 

(617)862-6600 

Howell L. Carter 

Manager, Cor^umer Relations 

RCA Conaumar Elactronica 

600 North Sherman Drive 
Indianapolis, Indiana 46201 
(317) 267-6445 

Benjamin I. French, Jr. 
Director. Consumer Affairs 
RCA Corporation 
30 Rockefeller Plaza 
New Yort(, New York 10020 

(212) 621-6240 

Jerry McKinsey 

Manager. Customer Service 

RCAMiaic Sarvica 

6550 East 30th Street 
Indianapolis, Indiana 46219 
(317)542-6317 

JacMe McFerran 

Secretary to the Vk:e Preskient 

Rad Owl Storaa, Inc. 

P.O. Box 329 

Minneapolis, Minnesota 55440 
(612) 932-2377 

Prlsdlla Nk:hols 

Manager, Consumer Relations 

Radian Laboratorlaa, Inc. 

6625 VarM Avenue 

Canoga Park, Calif omia 91303 

(213) 992-2700 ext. 2739 

Cass Canroll 

Director of Consunr>er RelatkHis 
Rallanca kiauranca 
Company 

Four Penn Center Plaza 
Philadelphia. Pennsylvania 18103 
(215) 864-4445 

Terry Washburn 
Manager, Consumer Affairs 
Ramco Entarpriaaa, Inc. 

P.O. Box 720259 
Houston. Texas 77272 
(713) 530-4900 



23 



S. E. Anderson 
Manager, Wodd Wide Sen/ice 
Ramlngton Producta, Inc. 
60 Main Street 

Bridgeport, Connecticut 06602 
(203) 367-4400 

Marlene J. Krogstad 
Director, Consumer Affairs 
RapuMIc Alrlinaa, Inc. 

7500 Airline Drive 
Minneapolis, Minnesota 55450 
(612) 726-7411 

Alice Blxby 
Ravco Inc. 

1925 Enterprise Parkway 
Twinsburg, Ohio 44087 
(216)425-9611 

isabelle Avrutove 
Ravlon 

767 Fifth Avenue 

New York, New York 10153 

(212) 572-5883 

Joyce Winter 
Marketirra Director 
Raxcraft 

Number One, Statk>nery Place 
Rexburg, ktaho 83441 
800-635^^8854 (toll free) 

Susan Q. Burke 
Manager, Consumer Affairs 

Department 
Raynolda Matala Company 

6601 Broadstreet Road 
P.O. Box 2003 
Rk:hmond, Virginia 23261 
(804) 281-2000 

C. R. Jan'ell 

Manager, Cor^umer Relations 
R. J. Raynolda Tobacco 
Company 

401 North Main Street 
Winston-Salem, North Carolina 
27102 

Dods Jones 

Supervisor, Consumer Relations 

Department 
Rival Manufacturing 

Company 

36th and Bennington Streets 
Kansas Oty, Missouri 64129 
(816) 861-1000 

Julie Simpson 
Consumer Correspondent 
RIvlana Fooda, Inc. 

P.O. Box 2636 
Houston, Texas 77001 
(713) 529-3251 

Patrk:ia Thompson 
Coordinator, Consumer Relations 
A. H. Robina Company, Inc. 
3800 Cutshaw Avenue 

Richmond, Virginia 23230 
(804) 257-2701 
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Stephen Q. Classon 
President, Power Tool Division 
Rocfcwtll Powtr Tool 
400 North Lexington Avenue 
Pittsburgh, Pennsylvania 15206 
(412) 565-2000 

William Roisen 
Assistant Vice President 
Roltx Watch U.S.A., Inc. 
665 Fifth Avenue 
New York. New York 10022 
(212) 756-7700 

AmoMBelasco 
Vtee President 

Royal Crown Companlat 

41 Perinf)etef Center East, N.E. 
Atlanta, Georgia 3a346 
(404) 394-6120 

Jan DeLuca 

Supervisor, Consumer Services 
Rubbarmald, Inc. 
1147 Akron Road 
Wooster. Ohio 44691 
(216) 264^6464 
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Fellda del Campo 
Manager. Public Relations 
Safaway Storaa, Inc. 
4th & Jackson Streets 
Oakland, California 94660 
(415) 891-3267 

Jose Balbin 

National Sen/ice Manager 
Sanyo Elactiic, Inc. 
1200 West Aftesia Boulevard 
Compton. California 90220 
(213) 537-5630 

Kathleen Pospisil 

Manager of Consumer Services 

KKchana of Sara Lea 

500 Waukegan Road 
Oeerfiekj, Illinois 60015 
(312) 945-2525 

Richard Strouse 
Director. Public Relations 
Schanlay Importa Company 

888 Seventh Avenue 
New York, New York 10106 
(212) 621-8000 

Joseph Kerrigan 
Manager. Press Relations 
Scharing-Plough 
Corporation 

Galk)ping Hill Road 
Kenllworth. New Jersey 07033 
(201)556-4679 

Schick Safaty Razor 
See Wamar-Lambart 

Office of Consumer Affairs 
Sctirafft Candy Company 

Sullivan Square 

Boston. Massachusetts 02129 

(617)242-2700 

O 
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Jim Kucera 
Consumer Relations 
Schwinn BIcycIa Company 

1856 North Kostner Avenue 
Chk:ago. Illinois 60639 
(312) 29^3477 

Charles A. Molloy 
Director, Consumer Affairs 
SCM Corporation 

3695 Erie Boulevard East 
DeWltt, New York 13214 

(212) 752-2700 

Janet Jones 

Manager. Consumer Information 

Center 
Scott Papar Company 

Scott Plaza One 

Philadelphia, Pennsytvania 19113 
(215) 522-5000 

Carole Cantor 

Director, Consumer Reiatior^ 
Scott*a Liquid Gold, Inc. 
4880 Havana Street 
Denver. Cokxado 80239 
(303) 373-4860 

Ralph Profitt 

Director of Consumer Relations 
NuTone Division 
Scovlll, Inc. 

Madison and Red Bank Roads 
Cincinnati, Ohk) 45227 
(513) 527-5211 

Scott Penters 

Sales Manager 

Saaly Mattraaa Company 

R. D.#1. Route 322 
Clarion. Penr^ylvania 16214 
(814) 764-5186 

DonaM Burggrabe 

Vice PreskJent. Publk^ Affairs 

Q. 0. Saaria and Company 

P.O. Box 1045 
Skokie. Illinois 60076 
(312) 962-7000 

Richard L. Messinger 
Director. Consumer Relations 
Saara, Roabucfc and 
Company 

Sears Tower 

Chk^ago. IHInois 60664 
(312) 875-5188 

Karen Morris 
Assistant Manager 
Sacurtty Pacific National 
Bank 

333 South Hope Street 

Los Angeles. California 90071 

(213) 613-6211 

Sadoafiald Jaana 
See Blue Ball, Inc* 

Saa li Saw 

See Buttarlck Company, Inc. 



Donakl Malay 

Vice PresWent 

Saiko Ttma Corporation 

640 Fifth Avenue 

New York, New York 10019 

(212) 977-2600 

Martin Schrelver 

Vk:e PresUent, Consumer Affairs 
Santry Inauranca 

1800 North Point Drive 
Stevens Point, Wisconsin 54481 
(715) 346-7542 

Rosemarie Martinez 
Customer Relatk)ns Department 
Sarta, Inc. 

2800 North River Road 
Des Raines. Illinois 60018 
(312) 699-9300 

Valerie Battle Kienzle 
Coordinator. Public Affairs 
Tha Savan-Up Comoany 

121 South Merarr^ 
St. Louis, Missouri .05 
(314) 889-8048 
800-325-7272 (toll free in 
continental U.S.) 

Robert McAlister 
Manager. Marketing 
Shakaapaara Elactronica 
and Fibarglaaa 

P.O. Box 733 

Newberry, South Carolina 29108 
(803) 276-5504 (inskle South 

Carolina) 
800-645-7750 (toll free outskle 

South Car*aina) 

Mark Skrockl 

Consumer and Press Relations 

Manager 
Shakaapaara Flahing Tackia 

P.O. Drawer H 

Cohjnr)bia, Soiith Carolina 29260 
(803) 754-7540 

John P. FInsland 
Shall Oil Company 

P.O. Box 2463 
Houston, Texas 77001 
(713)241-5711 

Shktey F. Qilien 
Manager, Quest Relations 
Sharaton Corporation 

60 State Street 

Boston. Massachusetts 02109 

(617) 367-3600 

John Koib 

Manager. Customer Service 
SharwIrvWIHtama Company 

101 Prospect Avenue. N.W. 
Cleveland. Ohio 44101 
(216) 566-2000 

Shoprtia Suparmarfcata 
See Wakafam Food 
Corporatton 



' Joyce Glover 

National Manager. Consumer 

Services 
SImmona Company 
Jones Bridge Road 
P.O. Box 49000 
Atlanta, Georgia 30340 
(404) 321-3030 

Susan P. Curtis 

Customer Relations Coordinator 
Simplicity Pattarn Company 

200 Madison Avenue 
New York, New York 10016 
12) 576-0500 
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Uman Crawford 
Consumer Affairs Department 
Sewing Products Division 
SIngar Company 
135 Raritan Center Parkway 
Edison, New Jersey 03837 
(201) 527-6000 

Haily Prater 

Manager, Customer Relations 
SItmar Crulaaa, Inc. 

10100 Santa Monica Boulevard 
Los Angeles. Califomta 90067 

(213) 553-1664 

Dorothy Jaqielo 

Manager. Customer Service 

Department 
Skll Corporation 
4601 West Peterson 
Chk:ago, Illinois 60646 
(312) 286-7330 

Yvette Johnson 

Director of Public Relations 

Sloan*a Suparmarkat 

2 Bennett Avenue 

New York. New York 10033 

(212) 79&^5600 

L^w and Compliance Department 
Smith Bamay, HarrIa Upham 

and Company, Inc. 
1345 Avenue of the Amehcas 
New York. New York 10105 
(212) 399-6000 

Vickie Wanner 

Manager of Consumer Servk;e 
J. M. Smuckar Company 

Strawt>en7 l-ane 
Om^lle. Ohk) 44667 
(216) 682-0015 

Customer Service 
Sony Corporation of 
Amarica 

381 Route 17 South 
Mahwah. New Jersey 07430 
(201) 529-1655 

Susan Stanley 
Consumer Affairs 
Southland Corporation 

2828 North Haskell Avenue 
Dallas, Texas 75221 

(214) 828-7011 
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Shirley Stadnickl 

Manager, Consumer Relations 

Spalding 

Meadow Street 

Chkx3pee, Massachusetts 01014 
|(NM2t-«272 (toll free) 

Paul Wetoke 

Manager. Consunner Affairs 
O p— d Queen 

Shepard Street 
P.O. Box 70 
Rlpon, Wisconsin 54971 
(414) 748-3121 

SpMioer Gifts, Inc. 

1601 Albany Avenue 

Atlantic City. New Jersey 0841 1 

(609) 64&-3300 

Customer Relations 
Spefry and Hutchinson 
Company, Inc. 

330 Madison Avenue 
New York. New Yori( 10017 
(212) 063-2000 

Robert J. Terry 

Manager, Customer Relations 

fiplogel, Inc. 

P.O. Box 927 
Oakbrook, Illinois 60521 
(312) 966-6800 

JeanFoltz 

Consumer Relations Administrator 
Squll)b Corporation 

P.O. Box 4000 

Princeton, New Jersey 08540 
(609) 921-4770 



Tim McDonaM 
Assistant. Marketing 
Stanley Hardware Division 
Stanley Worka 

195 Lake Street 

New Britain, Connectk^t 06050 
(203) 225-5111 

Betty Lou Shepa^d 
Stanley Home Producta, Inc. 
333 Western Avenue 
Westhampton, Massachusetts 

01085 
(413) 562-3631 

Deiores Jank^ch 
Supervisor, Consun)er Affairs 
Starfclat Foods, Inc. 
582 Tuna Street 

Terminal Island, Califomia 90731 
(213) 775-8591 

Dave Phillips 

Vk:e PresMent, Publto Relations 
State Farm Mutual 

AutomoMIe Inauranca 

Company 

One State Fami Plaza 
BkKxnington, IIHnois 61701 
(309) 766-2311 

Toby Stinson 

Mariager, Cormmer Sen/ices 

Oeparm)ent 
Steams ft Foatar Company 

Wyoming Avenue and William 

Streets 
Qndnnati, Ohk> 45215 
(513) 946-5254 




Consumers, Remember: 

1 First, complatn to the seller 

2 If that doesn I work, contact trie company. 

3 After that, contact an industry dispute program, the Better 
Business Bureau, or a local or state government office 

4 Finally, contact a trade association or Federal agency, as listed in 
the Index under specific complaint topics. 



S The last resort is a small claims court or private lawyer 



Caroline WoH 
Customer Service 
stetson Hat Company, Inc. 
Whitaker and Leonard Road 
Saint Jooeph, Missouri 64502 
(816) 233-6031 

Helen Galardo 

Manager, Consumer Relations 
Stokely-Van Camp, Inc. 

P.O. 80X1113 
Indianapolis, Indiana 46206 
(317)263-2000 

Oirlstine FHIardo 
Director, Consumer Affairs 
stop k Shop Supermarket 
Company, Inc. 

P.O. Box 1942 

Boeton, Massachusetts 02105 
(617) 770-6695 

Elene Coccari 

Manager, Consumer Affairs 

Stouffar Fooda 

57550 Harper Road 
Soton, Ohio 44139 
(216) 248-3600 ext. 2109 

Stouffer Hotaie A 
Reetauranta 

29600 Bainbridge Road 
Solon, Ohio 44139 
(216) 246-3600 

Carol Ljowery 

stretch and Sew, Inc. 

P.O. Box 165 
Eugene, Oregon 97440 
(503)686^9961 
a00-M7-7717 (toH free) 

Bart>ara Qoecfcs 

Stroh Brewing Company 

One Stroh Drive 
Detroit, Michigan 46226 
(313) 446-2000 

Kurt VanVliodren 
Put)lic Relations 
Sun Company, Inc. 
100 Matsonford Road 
Radnor, Pennsylvania 19067 
(215)293-6000 

Don Hunt 

Manager, Customer Services 
Sun RaHntng ft Marketing 
Company 

P.O. Box 2301 

Tuisa, Oklahoma 74102 

(916) 566^-6026 

Helen Holmes 
Manager, CofWimer Affairs 
Sunbeam Appliance 
company 

2001 South YofK Road 
Oakbrook, IMnois 60521 
(312) B50-5476 



Linda 0. Shepler 

Assistant Manager for Consumer 

Relations 
SunWtt GrowArt, Inc. 

P.O. Box 7888 

Van Nuys, California 91409 

(213) 966-4800 ext. 7456 

Tom Rte 

Vice President, Manufacturing 
Sunnyland R«flnlng 
Company 

3330 10th Avenue North 
Birmingham, Alabama 35234 
80(HI33^572 (toll free) 

Chip Hoyt 

Manager, Customer Relations 
U. S. Suzuki Motor 
Corporation 

3251 East Imperial Highway 
P.O. Box 1100 
Brea, Califomia 92621 
(714) 996-7040 

Patricia Marvin 
Manager, Consumer 

Communication 
Swift & Company 

1919 Swift Drive 

Oak Brook, Illinois 60521 

(312) 850-5966 

Dick Dowhan 

Public Affairs Manager 

Sytvania Ughting Canter 

100 Endkx>tt Street 

Damvers, Massachusetts 01923 

(617) 68&-2225 

Sytvania Talavlaiona 

sie North Amarlcan Phiillpa 

Jeannie Fauerbacn 
Office Manager 
Synarglatica Raaaarch 
Corporation 

650 Avenue of the Americas 
New YOfK, rtew York 10019 
(212) 969-9707 



Kerry Cartiell 

Manager, Consumer Services 
Tampax, Inc. 

P.O. Box 271 

Painrier, Massachusetts 01069 
(413) 283-3431 

Customer Representative 
Consumer Relations 
Tappan Company, Inc. 
250 Wayne Street 
Mansfiekj, Ohio 44901 
(419) 755-2821 
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Jane A. Wikstrom 

Director. Public Relations and 

Consumer Affairs 
Target Stores 
33 South 6th Street 
P.O. Box 1392 
Minneapolis, Minnesota 

55440-1392 
(612)370-6006 

Richard Keller 

Manager, Consumer Affairs 

Tekftdyne Water Pik 

1730 East Prospect Street 
Fort Collins, Colorado 80125 
(303) 464-1352 

e00-S2S-2774 (toll free except 
IHawaii, Alaska and Cok>rado) 

Rosay Sanchez 

Supervisor, Customer Service 

Teleflora 

12233 West Olympic, Suite 140 
Englewood, Califomia 90064 
(213) 826-5253 

James Bartlett 
Director. Public Affairs 
TennecOt Inc. 

P.O. Box 251 1 . Room T2416B 
Houston, Texas 77001 
(713) 757-2777 

Customer Service Department 
Termlnax International, Inc. 

Memphis. Tennessee 381 1 9 
(901) 766-1379 or 1347 

Joanne King 

Consumer Affairs Manager 
Travel Card Division 
Texaco Inc., U.S.A. 

4600 Foumace Place 
Bellaire. Texas 77401 
(713) 650-2235 

Consumer Products 
Texaa Inatrumenti, Inc. 

P.O. Box 10506, Mail Station 5828 
Lubbock. Texas 79408 
(606) 741-^2000 

Nell W. Stewart 

Director, Consumer Affairs 

Texize 

P.O. Box 368 

Greenville, South Carolina 29602 
(803) 963-4261 

John Cart)6rg 

Director, Public Relations 

Textron, Inc. 

40 Westminster Street 

Providence, Rhode Island 02903 

(401)421-2800 ext. 354 

Dean Siegal 

Director, Public Relations 
Thompaon Medical 
Company, Inc. 

919 Third Avenue 

New York, New York 10022 

(212) 686-4420 



Donald Bell 

Vice President, Professional and 

Public Affairs 
Thrift Drug Company 
615 Alpha Drive 
Pittsburgh. Pennsylvania 15238 
(412) 781-5373 

(^nsumer Affairs Representative 

Tlnw, Inc. 

Time and Ufe Building 

Rocl^efeller Center 
New Yofk, New York 10020 
(212) 586*1212 

Tim McNeills 

Supervisor, Customer Service 

Department 
Time-Life Booka, Inc. 
541 North Fairbanl(s Court 
Chicago, Illinois 60611 
800-541-1000 (toll free) 

Use Watkins 

Consumer Correspondent 
Timex Corporation 

P.O. Box 2740 

Little Rock, Arkansas 72203 

(501)372-1111 

Kathy Flynn 

Coordinator, Consumer Affairs 
U. S. Tobacco 
100 West Putnam Avenue 
Greenwich, Connecticut 06630 
(203) 661-1100 

Marlys M. Knutson 

Marketing Services Coordinator 

Tonka Toya 

5300 Shoreline Boulevard 
Mound, Minnesota 55364 
(612) 472^8314 

Mary Elliott 

Director, Public Affairs 

Toro Company 

81 1 1 Lyndale Avenue South 
Minneapolis. Minnesota 55420 
(612) 887-6900 

Jan Scott 

Manager, Consumer Relations 
Totea, Inc. 

East Kemper Road 
Loveland, Ohk) 45140 
(513) 583-2300 (inside Ohio) 
800-543-1851 (toil free outside 
Ohio) 

John Grey 

Manager, Consumer Affairs 
Toya R Ua 

395 West Passaic Street 
Rochelle Park. New Jersey 07662 
(201) 845-3096 

Edward Pierce 

Director of Customer and Terminal 

Services 
Trailwaya, Inc. 

1500 Jackson Street. Room 220 
Dallas. Texas 75201 
(214) 655-7805 



Larry Franl< 
Customer Service 
Trane/CACt Inc. 

Troup Highway 
Tyler, Texas 7571 1 

(214) 581-3220 or 3583 

Rosemary Aurichio 
Director, Customer Relations 
Trana World Alrllnea, Inc. 
(TWA) 

805 Third Avenue 

New York, New York 10156 

(212) 557-3920 

Office of Consumer Informatton 
Travelera Corporation 

One Tower Square 
l-lartford, Connecticut 06115 
(203) 277-6565 (in Ck)nnecticut) 
800-243^191 (toll free outside 
Connecticut) 

Customer Servk:e 

Triangle Publlcatlona, Inc. 

Four Radnor Corporate Center 
Radnor, Pennsylvania 19068 

(215) 293-6500 
800-523-7933 (toll free) 

Meg l-louser 

Quality Control Representative 
TurUe Wax, Inc. 

5655 West 73rd Street 
Chicago, Illinois 60638 
(312) 284-6300 

Jerry Greenberg 

Vice President, Corporate 

Comnrujnications 
Twentieth Century Fox Film 

Corporation 
P.O. Box 900 

Beverly Hills, California 90213 

(213) 203-1668 



Vicki McClung 

Consumer Relations and Services 
Tyaon Fooda, Inc. 

2210 West Oaklawn Drive 
Springfield, Arkansas 72764 
(501) 756-4000 

Elaine De Shong 

Manager, Customer Services 

U-Haul International 

2727 North Central Avenue 
Phoenix, Arizona 85004 
(602) 263-6771 

Marsha Hardy or Willie Wood 
Customer Representatives 
Union Oil Company of 
Califomia 

P.O. Box 7600 

Los Angeles, California 90051 
(213) 977-6956 or 6991 

J. H. Fitzgerald 

Manager, Consumer Relattons 

Service Department 
Unlroyal Tire Company 

Tire Technk:al Center 
1305 Stephenson Highway 
Troy, Michigan 46084 
600-521-4796 (toll free) 

Fred Boyd 

Corporate Manager, Consumer 

Affairs 
United Alrilnea 

P.O. Box 66100 
Chicago, Illinois 60666 
(312) 952-5341 

Sharon Lester 
Operations Department 
United Foooa, Inc. 

P.O. Box 119 

Bells, Tennessee 38006 

(901) 663-2341 ext. 533 



Consumers, Remember: 

1 Fjrst. complain to the seller. 

2 If that doesn t work, contact the company 




M 



3 After that, contact an industry dispute program, the Belter 
Business Bureau, or a local or state government office 

4 Finally, contact a trade association or Federal agency, as listed in 
the Index under specific complaint topics 



5 The last resort is a sn-iall claims court or private lawyer 
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Ellen T. Bryant 

Consumer Affairs Representative 
United StatM Insurance 

Group 
305 Madison Avenue 
P.O. Box 2387 

Morristown. New Jersey 07960 
(201)455-0707 ext. 486 

Tonie IJndent)erger 
Manager, Consumer Sendee 
United Van Lines, inc. 

One United Drive 
Fenton, Missouri 63026 
(314) 326-3100 

Cor^sumer Products Urtit 
Upjoiin Company 
7000 Portage Road 
Kalamazoo. Michigan 49001 
(616)323-4000 

Charlotte Anzalone 
Director of Consumer and 
Professiona! Relations 
UpJolin HMlthcaro Sorvlcos 

2605 Kllgore Road 
Kalamazoo. Michigan 49002 
(616) 385-6871 

Harry M. Roth 

Director, Consumer Affairs 

USAIr 

Hangar U, National Airport 
Washington. D.C. 20001 
(703) 892-7020 

WiHiam Reno 

Customer Relations Manager 
US JVC Corporation 
41 Slater Drive 

Elmwood Park. New Jersey 07407 
(201)794-3900 

V 

Norman Nahmlas 

Manaoer of Marketing Services 

Van Heuaon Company 

281 Centennial Avenue 
Piscataway, New Jersey 08854 
(201) 885-5000 ext. 241 

Leo Van Munching 
President 

Van Munching and 
Company, inc. 

51 West 51st Street 

Now York. New York 10019 

(212) 265-2685 

Cindy Rozycki 

Manager, Consumer Affairs 

Vlctca HMKh Cart and 

Toiletry Producte Otvialon 
RIchardaon-VlcIca, inc. 
1375 Virginia Drive 
Fort Washington. Pennsylvania 

19034 

(215) 643-4000 ext. 300 (call 
collect) 
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Customer Relations 
Vita, USA, Inc. 

1620 I Street, N.W. 
Wastikigton, D.C. 20006 
(202) 872-7350 
(Call issuing banit for individual 
inquiries) 

Judie Jansen 

Manager, Consumer Affairs 

Department 
VtvHar Corporation 

2700 Pennsylvania Avenue 
Santa Monica, CaUfomia 90406 
(213) 829-3672 

Vogua Pattama 

See Buttarick Company, Inc. 

W 

Sylvia Nadel 

Manager, Consumer Affairs 
Wakafam Food Corporation 

600 York Street 

Elizabeth, New Jersey 07207 

(201) 527-3342 

Wall-Tax 

See Columbus Coatad 
Fabrtca Company 

Edward H. King 

Director, Qovemmentaland Public 

Affairs 
Walgraan Company 

200 Wilmot Road 
DeerfiekJ, Illinois 60015 
(312) 940-2500 

Rick Headley 

Custonrwr Servk:e Representative 
Warn Induatrtaa 

19450 68tfi Avenue South 
Kent, Washington 98032 
(206) 872-7350 

Terry Semel 

PresMent and Chief Operating 

Offk:er 
Wamar Brothara, Inc. 
4000 Warner Boulevard 
Burt)ank, CaNfomia 91522 
(213) 954^^000 

Mary Richardson 
Director, Consumer Affairs 
Division 

Wamar-Lambart Company 

201 Tabor Road 

Morris Plains, New Jersey 07950 
(201) 540-2458 
800-223-0423 (toll free) 

Customer Servk» Department 
Watarford Cryatal 

225 Fifth Avenue 

f^lew York, New York 10010 

(212) 68^-8899 



Roger Drayna 
Publk: Relatkxw Director 
Wauaau tnauranca 
CofTipanlaa 

2000 Westwood Drive 
Wausau, Wleconsin 54401 

(715) 842-6092 

James Weklman 
Director, Corporate 
Communicatk>ns 
Walch Fboda, Inc. 

Two Soutn Portage 
WestfieU, t«tow Yorit 14767 

(716) 326-3131 

William Robeck 
Assistant Vk:e Presklent 
Walla Fargo Bank 

Customer Retatkxu Center 
San Francisco, Califomia 941 1 1 
(415) 396-4353 

Dennis Lyrwh 

Director, PubUc Relatkxis 

Wandy'a Intamational, Inc. 

P.O. Box 256 
Dublin, Ohk> 43017 
(614) 764-3100 

Joanrw Turchany 

Manager of Cornumer Informatkxi 

Waal Band Company 

400 Washington Street 
West Bend, Wisconsin 53095 
(414)334-2311 ext 6236 

Caroline Lee 

Manager, Consumer Affairs 
Waat Point Papparall 

1221 Avenue of the Amertoas 
New York, 1^ York 10124 

(212) 382-5353 

Betty Sears 

Consumer Affairs Representative 

Wttatclox U.S. 

120 Newton Bridge Road 

Athens, Qeorgia 30613 

(404) 543-3050 

Wayne Uchtgam 
Assistant Vice Presklent, 

Consumer Affairs 
Waatam Airltnaa, Inc. 

6060 Avk)n Drive 

Los Angelee. Califomia 90402 

(213) 646-2345 

Edward A. Wilson 
Natkinal Vk« Presktent, 

Consumer Affairs 
Waatam Union Talagraph 

Company 

1828 L Street N.W., Suite 1001 
Washington, D.C. 20036 
(202) 862-4633 

WlWam Newman 

Sentor Vtee PresMent, Marketing 

Waatin Hotala 

The Westin BuiWing 

2001 6th Avenue 
Seattle, Washington 96121 
(206) 447-5000 
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Eileen S. Kieta 

Section Head Compliance 

System, Consumer Affairs 
Wettwood Pharmaceuticait, 

Inc. 

100 Forest Avenue 
Buffalo, New York 14213 

(716) 887-3428 

Guy Turner 

Vice President. Consumer Affairs 
Whirlpool Corporation 

2000 US 33 North 

Benton Hartxx, Michigan 49022 

(616) 926-5113 

Sherry Dwyer 

Manager, Consumer Relations 
Whito-Woatlnghouae 

Corporation 

930 Fort Duquesne Boulevard 
Pittsburgh, Pennsylvania 15222 
(412) 263-3700 

800-24»-4600 (toll free outside 
Pennsylvania) 

Carolyn Arm 

Administrative Leoal Seaetary 
Wtcfc Building Syatema, Inc. 

P.O. Box 6310 

Madison. Wisconsin 53706 

(606) 274^631 

Kristin Biaire 

Senior Public Relations Specialist 
WIckaa Fumituro 

3340 Ocean Park Boulevard 
Santa Montoa. Califomia 90405 
(213) 452-0161 

A. Keith Hogan 

Director, Custon>er Relattons 

John Wiley & Sona 

One Wiley Drive 

Somerset. New Jersey 08873 

(201) 469-4400 ext. 200 

Nancy Robinson 
Supervisor. Cor^umer Affairs 

Department 
Wllaon Fooda Corporation 

4545 North Uncoin Boulevard 
Oklahoma Qty. Oklahoma 73105 
(405) 525-4627 

Loueila Uhlig 

Manager, Customer Servk:e 

Departnoent 
Wilton Amnttaia 

18th and Franklin Streets 
Cokjmbia. Pennsylvania 17512 

(717) 664-9000 ext. 260 
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Frank Rotta 

Director. Corporate Public 

Relations 
WinnetMigo induttiies 

P.O. Box 152 

Forest City. Iowa 50436 

(515)58^3535 

Richard Vura 

Vice President, Personnel 

Womatco Entefprfses, Inc. 

316 North Miami Avenue 
Miami, Florida 33128 
(305) 579-1353 

Grace F. Ulbrlcht 

F. W. Wooiworth Company 

New York, New York 10279 
(212) 553-2469 

Robert J. Kirschten or Lana Little 
Cor^sumer Affairs 
World Airways 

OaklarxJ International Airport 
1100 Airport Drive 
Oakland, California 94614 
(415) 577-2000 



Manager, Consumer Affairs 
World Book, Inc. 
Merchandise Mart Plaza 
Chicago, Illinois 60654 
(312) 341-2677 (Illinois and 

Canada) 
S0&-621-e206 (toll free outside 

Illinois and Canada) 

Wrangler Jaans 
See bTus Ball, Inc. 

Barbara Sadek 
Communications Manager 
Wm. Wrtgtay Jr. Company 

410 North Michigan Avenue 
Chicago, Illinois 6061 1 
(312) 644-2121 

V 

Garth Buckles 

Manager. Customer Relations 
Yamaha Motor Corporation 

6555 Katella Avenue 
Cypress, California 90630 
(714) 761-7439 



IHarold Cohen 

Director, Consumer Affairs 

Department 
Youngs Drug Products 

Corporation 
865 Centennial Avenue 
P.O. Box 385 

Piscataway, New Jersey 08854 
(201)885-6777 

z 

Jean Barrow 

Vice President, Public Relations 
ZaIa Corporation 

3000 DianfK>nd Park Drive 
Dallas, Texas 75247 
(214) 634-4011 

Marilyn Davis 

Director of Consumer Affairs 
Zana Corporation 

2605 Camino Del Rio South 
San Diego, California 92108 
(619) 296-7204 



Stanley Berkovitz 

Vice President, Consumer and 

Community Affairs 
Zayre Corporation 
Framlngham, Massachusetts 

01701 
(617) 651-6200 

John Pederson 

Vice President, Consumer Affairs 
Zenith Radio Corporation 

1000 North Milwaukee Avenue 
Glenview, Illinois 60025 
(312) 391-7000 
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Automobile Manufacturers 
Corporate Contacts 

If you have a problem wtth your car, first try to work it out with the dealer. If you and the dealer 
are unable to reach agreement, consider contacting a manufacturer's zone representative, 
many of which are listed in this section. 



American HoikIi Motor 
Company, Inc. 

MicNgan, Wlsconiin, Illinois^ Indiana, OMo, 
Kentucky 

Customer Relations Department 
Central Zone 

American Honda Motor Company, Inc. 
6400 Sand Lal<e Road 
Dayton. Ohio 45414 
(513) 890-1717 

Pefiraylvania, Maryland, Delaware, West 

VlrginiSt Virginia, District of Columbia 

Customer Relations Department 
Mkl-Atiantic Zone 

American Honda Motor Company, Inc. 
P.O. Box 541 
115 Gaither Drive 
Moorestown, New Jersey 08057 
(609)235-4155 

New Yoric, Vermont, New Hampshire, Maine, 
Masaachuaetta, Connecticut, Rhode laland. 
New Jereey 

Customer Relations Department 
Northeast Z.one 

American Honda Motor Company. Inc. 
115Qaither Drive 
Moorestown. New Jersey 06057 
(609) 235-5533 

Washington, Oregon, Alaska, Montana, 
Idaho, Utah, Colorado, Wyoming, North 
Dakota^ Nebraska, Minnesota^ towa 

Customer Relations Department 
Northwest Zone 

American Honda Motor Company, Inc. 
P.O. Box 20186 
12439 N.E. Airport Way 
PortlarKj. Oregon 97220 
(503) 246-4670 

Kansas, Oklahoma, Texaa, Miaaouh, 
MiBf}»mm, Louisiana 

Customer Relations Department 
Southwest Zone 

American Honda Motor Company, Inc. 
4525 Royal Lane 
Irving. Texas 75062 
(214) 268-8000 



Callfomta, Nevada, Arizona, New Mexico, 



Customer Relations Department 
Western Zone 

American Honda Motor Company, \nc. 
201 West Artesia Boulevard 
Compton, California 90220 
(213) 604-2524 

Corporate Office 

Tom Laymon 
Assistant Manager 

American Honda Motor Company. Inc. 
100 West Ak>ndra Boulevard 
Qardena, Califomia 90247 
(213)327-6280 



AnMrican Motors Sales 
Corporation, Jsap Renault 

Tenneeaee, Msaiaalppl, Alabama, Qeorgia, 
Florida 

Owner Relations Department 

Atlanta Zone Office 

American Motors Sales Corporation 

1640 Stone Ridge Drive 

P.O. Box 718 

Stone Mountain. Georgia 30063 
(404) 491-3233 

Rhode laland, Masaachuaetta, Malna, New 
HamiMhire, Vermont, Upstate New York 

Owner Relations Department 
Boston Zone Office 
American Motors Sales Corporation 
420 Providence Highway 
Westwood, Massachusetts 02090 
(617) 392-5633 

Wisconsin, Eastern Iowa, Upper Peninaula 
Michigan, Northweetem Indiana* llllnoia 

Owner Relations Department 

Chicago Zone Office 

American Motors Sales Corporation 

1600 Busae Road 

Elk Grove Village, Illinois 60007 

(312) 364-8601 
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Texas, Affcansaa, Louisiana, Southern New 
Mexico 

Owner Relations Department 

Dallas Zone Office 

American Motors Sales Corporation 

7900 Ambassador Row 

P.O. Box 47326 

DaNas, Texas 75247 

(214) 689-9634 

Colorado, Northern New Mexico, Utah, 
Montana^ Idaho, Weetem Nevada, Wyoming, 
South wa ate m South Dakota, N o rt hw e s tern 

Owner Relations Department 

Denver Zone Office 

American Motors Sales Corporation 

5005 Uma Street 

Denver, Colorado 60239 

(303) 373-5800 

Michigan, Indiana, Weatern Ohio, Kentucky 

Owner Relations Department 

Detroit Zone Office 

American Motors Sales Corporation 

600 American Center 

Southfield. Michigan 46034 

(313) 827-7870 




Consunfiera, Remember: 

1. First, complain to the seller. 

2. If that doesn t wortt. contact the company. 

3. After that, contact an Industry dispute 
program; the Bener Business Bureau; or a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed in the Index 
under speafic complaint topics. 

5. The last resort is a small claims court or 
private lawyer. 
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KamMi North Dskotei MlnnMotai WMtwrn 
torn, South WMttm Illinois, NobrMka, 
Northom Oklahoma 

Owner Relations Department 
Kansas City Zone Office 
American Motors Sales Corporation 
P.O. Box 283 

Shawnee Mission, Kansas 66201 
(913) 677-7850 

Callfomla, Washington, Oregon, Ariiona, 
Hawaii, Alaska, Eaatem Nevada 

Owner Relations Department 
Los Angeles Zone Office 
American Motors Sales Corporation 
P.O Box 92787 
Airport Station 

Los Angeles, California 90009 
(213) 536-0512 or 0534 



Lower New York* Connectteut« Eastern New 
Jersey 

Owner Reiations Department 

New York Zone Office 

American Motors Sales Corporation 

P.O. Box 500 

Eimsford. New Yori( 10523 

(914) 997-2823 

Eaatam PennayWania, Souttvem New Jersey, 
DelatMre 

Owner Relations Department 
Philadelphia Zone Offk:e 
American Motors Sales Corporation 
Mkl-Atlantic Industrial Pari( 
P.O. Box 1000 

Woodbury, New Jersey 06096 
(609) 853-4458 

Weetem Penneyh^anla, Weet Virginia, 
Eastern Ohio, North weetefn New York 
Owner Relatkx)s Departnrtent 
Pittsburgh Zone Office 
American Motors Sales Corporation 
150 ConvnonweaJth Drive 
Warrendale. Pennsylvania 15066 
(412) 77&-7254 

North Caroline, South Carolina, Virginia, 
Northeastern Maryland, District of Columbia 

Owner Relations (>dpartn>ent 
Washington, O.C. Zone Office 
American Motors Sales Corporation 
P.O. Drawer AA 
Westgate Research Park 
McLean, Virginia 22101 
(703) 790-3031 

Corporate Office 

Harry Hallen 

Manager, Owner Relations Service 
American Motors Corporation 
14250 Ptymouth Road 
Detroit, Michigan 48232 
(313) 493-2341 



BMW Of Noffth America, Inc. 

Customer Reiations Manager 
Central Region 

BMW of North America, Inc. 
1002 East Algonquin Road 
Schaumburg, Illinois 60195 
(312) 397-5700 

Customer Relations Manager 
Eaatem Region 

BMW of Nofth America. Inc. 
Walnut and Hudson Streets 
Nonrvood, New Jersey 07648 
(201) 784-0145 or 0146 

Custonf)er Relations Manager 
Southeaat Region 

BMW of North America, Inc. 
26 Perinr>eter Center East 
Suite 2633 

Atlanta, Qeorgia 30346 
(404) 399-5977 

Customer Relations Manager 
Southwest Region 

BMW of North America, Inc. 
Suite 300 

2300 VaHey View Lane 
Farmers Branch, Texas 75234 
(214) 484-4640 

Customer Reiations Manager 
Weetem Region 

BMW of North America, Inc. 
12541 Beatrice Street 
Los Angeles, CaUfomla 90066 
(213) 827-5508 

Corporate Office 

Mr. Fred Peterson 

National Custonr>er Relations Manager 
BMW of North America, Inc. 
Campus 3 

Mon^aie, New Jersey 07645 
(201) 573-2000 

Ctifyttar Corporatlofi 

South Carolina, North Carolina, Tenneeaee, 

CXiStomer Relations Manager 
Atlanta Zone Office 
Chrysler Corporation 
llOOCirde 75 Paricway 
Suite 850 

Lenox Square Station 
Atlanta, Qeorgia 30339 
(404) 953-8880 

Maeeachueetta, Connecticut, Rhode laland, 
Maine, Vermont, New Hampshire 

Customer Relations Manager 
Boston Zone Office 
Chrysler Corporation 
P.O. Box 50 

Natick, Massachusetts 01760 
(617) 65&-2810 



Iowa, llllnola, Wiaconain, Indiana 

Customer Relations Manager 
Chicago Zone Office 
Chrysler Corporation 
P.O. Box E 367 
Elk Grove, Illinois 60007 

(312) 593-3780 

Kentucky, Indiana, Ohio 
Customer Relations Manager 
Qndnnati Zone Office 
Chrysler Corporation 
P.O. Box 41902 
Cincinnati, Ohio 45241 
(513) 733-8450 

Texae, Oklahoma 

Customer Relatk>ns Manager 
Dallas Zone Office 
Chrysler Corporation 
P.O. Box 110162 
Dallas, Texas 75011 
(214) 242^8462 

WyomlnQt New Mexico, Colorado, Nebraaka, 
Utah.Maho 

Customer Relattons Manager 
Denver Zone Office 
Chrysler Corporation 
P.O. Box 39006 
Denver, Cokxado 80239 
(303) 371-1330 

Michigan, Ohio, Indiana 
Customer Relations Manager 
Detroit Zone Office 
Chrysler Corporation 
P.O. Box 3000 
Troy, Michigan 48007*3000 

(313) 879-3600 

Texae 

Customer Relations Manager 
Houston Zone Office 
Chrysler Corporation 
363 East fOorth Belt 
Suite 590 

Houston. Texas 77060 

(713) 820-7062 

Oklahoma, Mlaaourt, Nehraaka. Kanaaa, Umm 

Customer Relations Manager 
Kansas City Zone Office 
Chrysler Corporatkxi 
Ck)verieaf II Buikiing Suite 205 
6901 West 63rd Street 
Overiand Park, Kansas 66202 
(913) 831-^44 

Callfomlat Artxona, Hawaii, Nevada 

Customer RelatkKis Manager 
Los Angeles Zone Office 
Chrysler Corporation 
P.O. Box 4120 
Fullerton. California 96234 

(714) 870-4000 
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LouMsfM, ArtainMt, MiMistlppI, 
Ttn n t M — , Alabama 

Custcxner Relations Manager 
Memphis Zone Offk:e 
Chrysler Corporation 
P.O. Box 18008 
Meniphis Tennessee 381 18 
(901)365-4701 

South Dakota, MInnaaota, Iowa, Wiaconain, 
North Dakota, Nabraaka 

Customer Relations Manager 
Minneapolis Zone Office 
Chrysler Corporation 
P.O. Box 1231 

Minneapolis. Minnesota 55440 
(613) 553-2546 

Louisiana, Rorlda, Alabama, Miaaouri 

Customer Relations Manager 
New Orleans Zone Office 
Chrysler Corporation 
P.O. Box 731 6« 
Metairie. Louisiana 70033 
(504) 455-1433 

New Jaraay, New York, Connecticut 

Customer Relations Manager 
New York Zone Office 
Chrysler Corporation 
500 Route 303 
Tappan, New York 10983 
(914) 359-0110 

Gaorgia, Florida 

Customer Relations Manager 
Orlando Zone Office 
Chrysler Corporation 
P.O. Box 13428 
Orlando. Florida 32609 
(305) 352-7402 



Pannayhrania, New Jaraay, Delaware 

Customer Relations Manager 
Philadelphia Zone Office 
Chrysler Corporation 
P.O. Box 489 

Wayr>e. Pennsylvania 19067 
(215) 667-6110 

Ohk>, Pannaylvania, Wast Virginia, Maryland 

Customer Relattons Manager 
Pittsburgh Zone Office 
Chrysler Corporatton 
P.O. Box 4599 

Pittsburgh. Pennsylvania 15205 
(412) 777-3600 

Oregon, Alaaka, Washington, Montana, kiaho 

Custonr>er Relatbns Manager 
Portland Zone Office 
Chrysler Corporation 
P.O. Box 744 
Beverton. Oregon 97075 
(503) 641-4170 

Callfomla, Nevada 

Customer Relations Manager 
San Francisco Zone Office 
Chrysler Corporatk)n 
P.O. Box 1414 

Pleasanton, California 94566-0414 
(415) 572-0377 

New York, Pannaylvania 

Customer Relatk)ns Manager 

Syracuse Zone Office 

Chrysler Corporatk)n 

P.O. Box 1207 

Eastwood Station 

Syracuse, New York 13201-1207 

(315) 432-4041 

llllnola, Miaaouri, Kentucky^ Indiana 

Customer Relations Manager 
St. Louis Zone Office 
Chrysler Corporatk}n 
P.O. Box 278 

Hazelwood. Missouri 63042 
(314) 895-0731 

Maryland, Virginia, North Carolina, Daiawara, 
Oiatrict of Columbia 

CustonDer Relations Manager 
Washington, D.C. Zone Office 
P.O. Box 3130 
Chrysler Corporation 
Landover Hills. Maryland 20784 
(301) 464-4040 

Corporate Offica: 

J. D. Personette 
Manager. Owner Relations 
Chrysler Corporation 
P.O. Box 1718 

Detr04t, Michigan 48286^1716 
(313) 956-5970 



Rat Motors of North America, Inc. 
Corporate Offica: 

National Customer Relations Department 
Fiat Motors of North America, Inc. 
777 Terrace Avenue 
Hast>rouck Heights, New Jersey 07604 
(201)393-4049 or 4053 

Ford Motor Company 

Norttiam Gaorgia, Eaatarn Alabama 

Owner Relations Manager 
Atlanta District Office 
Ford Motor Company 
P.O. Box 105003 
Atlanta. Georgia 30346 
(404) 763-6440 

NWna, New Hampahira, Vermont, 
Maaaachuaatta, Rhode laland, Connecticut 

Owner Relations Manager 
Boston District Office 
Ford Motor Company 
P.O. Box 587 

Waltham. Massachusetts 02154 
(617) 89&-1000 

Upper and Waatem New York, Northern 
Pannaylvania 

Owner Relations Manager 
Buffalo District Office 
Ford Motor Company 
P 0. Box 244 
Buffalo, New York 14225 
(716) 631-4430 

North Carolina, South Carolina 

Owner Relations Manager 
Charlotte District Office 
Ford Motor Company 
P.O. Box 220307 
Charlotte, North Carolina 28222 
(704) 554-4501 

Northaaatem llllnola, Northwaatarn Indiana 

Owner Relations Manager 
Chicago Disthct Office 
Ford Motor Company 
2225 West North Avenue 
Melrose Park. Illinois 60160 
(312) 681-6500 

Southern Ohio, Southern Waat Virginia, 
Eastern Kentucky, Southaaatarn Indiana 

Owner Relations Manager 
Cincinnati District Office 
Ford Motor Company 
P.O. Box 15280 
Cincinnati. Ohio 45215 
(513) 782-7264 

Eaatarn and Northwaatarn Ohio, 
Northwaatarn Pannaylvania 

Owner Relations Manager 
Cleveland District Office 
Ford Motor Company 
P.O. Box 41035 
Brecksvilie. Ohio 44141 
(216) 526-6900 




Consunnefs, RennemlMr: 

1 . First, complain to the seller. 

2. If that doesn't work, contact the company. 

3 After that, contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government office. 

4. Finally, contact a trade assoaation or 
Federal agency, as listed in the Index 
under specific complaint toptcs. 

5. The last resort is a small claims court or 
pnvate lawyer 
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Northern Tmn, Oklahoma 

Owner Relations Manager 
Dallas Djstrk:t Office 
Ford Motor Company 
P.O. Box 110037 
Carroilton, Texas 75006 
(214)242-6611 

Coiortdo, Wyoming, Wettem Nebraska, 
SouthiMatem South Dakota, Utah, Southern 
Maho, Northeaatem Nevada, Southeaatem 
Oregon, Montana 

Owner Relations Manager 

Denver District Office 

Ford Motor Company 

P.O. Box 5588» Terminal Annex 

Denver, Colorado 80217 

(303) 291-4610 

All Michigan (except Upper Penlnaula) 

Owner Relations Manager 
Detroit District Office 
Ford Motor Company 
P.O. Box 775 
Wlxom. Michigan 48096 
(313) 337-9900 

Southern Texas 

Owner Relations Manager 
Houston District Office 
Ford Motor Company 
P.O. r>ox 827 
Houston. Texas 77001 

(713) 680^260 

Central and Weetem Indiana, Southeaatem 

llllnoia 

Owner Relations Manager 
Indianapolis District Office 
Ford Motor Company 
P.O.Box 19448 
Indianapolis. Indiana 46219 
(317) 353-8251 

Florida, Southern Georgia 

Owner Relations Manager 
Jacksonville District Office 
Ford Motor Company 
P.O. Box Y 

Jacksonville. Florida 32203 
(904) 783-4400 

Weetem Miaaouri, Kanaaa 

Owner Relations Manager 
Kansas City District Office 
Ford Motor Coo^pany 
P.O. Box 501 

Shawnee Mission, Kansas 66201 
(913) 888-0141 

Southern Callfomia, Southeaatem Nevada 

Owner Relations Manager 
Los Angeies District Office 
Ford Motor Company 
P.O. Box 46e0-P 
Anaheim. California 92803 

(714) 520-8300 



Weetem Kentucky, Central Tenneeaee, 
South Centrellndtana 

Owner Relations Manager 
Louisville District Office 
Ford Motor Company 
P.O. Box 32080 
Louisville. Kentucky 40232 
(502) 456-3700 

Affcaneae, Weetem Ten n ee e ee, Northern 
Maalaalppl, N orthwe atem Alabama 

Owner Relatkxis Manager 
Memphis District Office 
Ford Motor Company 
P.O. Box 8347 
Hollywood Station 
Mernphls, Tennessee 38108 
(901)454-7270 

Wlaoonein (Except Northweatem Comer), 
Upper Penlnaula Michigan 

Owner Relations Manager 
Milwaukee District Office 
Ford Motor Company 
16535 West Bluemound Road 
Suite 350 

BrookfieM. Wisconsin 53005 
(414) 259-3600 

Northern New Jersey, Eastern New York, 
Southe a stern New York, Long laland, 
Nottheastem Penneyhrania 

Owner Relations Manager 
New York Distrkrt Office 
Ford Motor Company 
U.S. Highway 46 
Teteftxxo, New Jersey 07606 
(201)288-9421 

Southem Maalaalppl, Loulalana, 
Southweelem Alabama 

Owner Relations Manager 
New Orteans DIstrkI Office 
Fod Motor Company 
P.O. Box 8630 
Metairie, Louisiana 7001 1 
(504) 454^6764 

Weetem Iowa, Central and Eaatem Net>raalca, 

Souiheestem South Dakota 

Owner Relatk)ns Manager 

Omaha Dlatrk:t Office 

Ford Motor Company 

P.O. Box 37433 

Millard Statk)n 

Omaha. Nebraska 66137 

(402) 334-4750 

Nwlheaatem Pennayhrania, Southeaatem 
Pennaytvania, Southem New Jeraey, 
Delaware 

Owner Relatk)ns Manager 
Philadelphia District Office 
Ford Motor Company 
P O. Box 816 

Pennsauken, New Jersey 06110 
(609) 662-8021 



Artiona, New Maxico, Weetem Texaa 

Owner Relations Manager 
Phoenix District Office 
Ford Motor Company 
P.O. Box 844 
Phoenix, Arizona 85001 
(602) 266-8500 

South we a t e r n PennayWanIa, Northern Weet 

Virginia, Southeaatem Ohio 

Owner Relations Manager 

Pittsburgh District Offico 

Ford Motor Con^ny 

P.O Box 13289 

Pittsburgh, Pennsylvania 15243 

(412) 928-2939 

Southem lillnola, Eaatem Miaaouri 

Owner Relations Manager 
St. Louis District Office 
Ford Motor Company 
P.O. Box 24575 
St. Louis, Missouri 63141 
(314) 569-4455 

Northem Callfomia, Southem Oregon, 
Weetem Nevada, Hawaii 

Owr>er Relatloru Manager 
San Joee District Office 
Ford Motor Company 
P.O.Box 1740 
San Jose. California 95106 
(406) 262-9110 

Alaaka, Waahlngton, Northem Oregon 

Owner Relations Manager 
Seattle District Office 
Ford Motor Company 
10604 N.E. 38th Place 
Suite 123 

Kirkland. Washington 98033 
(206) 244-5800 

Northweatem WIeconaIn, MInneaota, North 

Dakota, Northem South Dakota 

Owner Relations Manager 

Twin Cities District Offk:e 

Ford Motor Company 

P.O. Box 9303 

Minneapolis. Minnesota 55440 
(612) 887-4290 

Mainland Maryland, Northem Virginia* 

Southem Virginia, Eaatem West Virginia, 

Peninsular Maryland, Waahlngtoni D.C. 

Owner Relations Manager 

Washington District Office 

Ford Motor Company 

P.O. Ek)x 703A 

8051 Gatehouse Road 

Falls Church, Virginia 22042 

(703) 698-1900 

G«rwral Motors Corporation 

Customer Sen/ice Department 
Buick Motor Olvialon 

General Motors Corporation 
902 East Hamilton Avenue 
FUnt. Michigan 48550 
(313) 766-1240 
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Customer Relations Department 
CadlllM Motor Car Division 

General Motors Corporation 
2860 Clark Street 
Detroit, Michigan 48232 
(313)554^5536 

Consumer Relations Department 
Chevrolet Motor Division 

Genera) Motors Corporation 
Wan^en, Michigan 48090 
(313) 492-5500 

Customer Service Department 
OMsmoMIe Division 

QeneraJ Motors Corporation 
920 Townsend Street 
Lansing, Michigan 48921 
(517)377-5546 

Customer Service Department 
Pontlac Motor Division 

General Motors Corporation 
One Pontiac Plaza 
Pontlac, Michigan 48053 
(313)857-1316 

Corporate Office: 

Consumer Relations Manager 
General Motors Cofporation 
8-257 General Motors Building 
Detroit, Michigan 48202 
(313) 556-2942 



Mazda Motors of America, inc. 

Alabama, Connecticut, Delaware, Florida, 
Georgia, Maine, Maryland, Maeeachusette, 
New Hampehlre, New Jeraey, North Carolina, 
Pennsylvania, Rhode Island, South Carolina, 
Vermont, Virginia, District of Columbia, West 
Virginia 

Customer Relations Manager 
Mazda Motors of America East. Inc. 
8313 Baycenter Road 
Jacksonvilte, Florida 32216 

lillnoia, Indiana, IMchlgan, Ohio, Wlaconain 

Customer Relations Manager 

Mazda Distributors Great Lakes 

2660 28th Street S.E. 

Grand Rapids, Michigan 49506 

(616) 949-7570 

Artaneaa, Iowa, Kansas, Kentucky, 
Loulalana, MaalaaJppI, Msaourl, Nebraska, 
Oklahoma, Tenneeeee, Texaa 

Customer Relatioos Manager 
Mazda Distritxjtors Gulf 
10445 Corporate Drive 
Sugar Land, Texas 77478 
(713) 491-5600 

Alaska, Maho, Minnesota, Montana, North 
Dakota, Oregon, South Dakota, Washington 

Customer Relations Manager 
Mazda Distributors Northwest 
9621 South 160th Street 
Kent. Washington 96031 



Arizona, Callfomla, Colorado, Nevada, New 
Mexico, Utah, Wyoming 

Custonf)er Relations Manager 
Mazda Distrit)utors Pacific 
18601 South Susana Road 
Compton, California 90221 
(213) 603-8978 

Corporate Office: 

Mr. Bill R. Harth 
Customer Relations Manager 
Mazda Motors of An^erica, Inc. 
8313 Baycenter Road 
Jacksonville, Ftorida 32216 
(914) 731-4010 

Corporate Office: 

Mr. Doug Cochran 

Consumer Communications Manager 

Mazda Motors of America (Centrai), Inc. 

3040 East Ana Strset 

Rancho Dominguez. California 90221 

(213)537*2322 



Mercades-Banz of North Anwrlca, 
Inc. 

Nllnola, Indiana, Ohio, Kentucky, Michigan, 
Wlaconain, Minnesota, North Dakota, 
Eastern South Dakota, Nebraska, lows, 
Missouri, Eastern Kansaa 

Owner Service Manager 
Chicago Zone 

Mercedes-Benz of h4ofth America. Inc. 
3333 Charles Street 
Franklin Park, Illinois 60131 
(312) 455-9131 




Contumart, RwnemlMr: 

1. First, complain to the selier. 

2. If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau ; or a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics. 

5. The last resort is a small claims court or 
private lawyer 



Texaa, Arkansas, Louislsna, Oklahoma, 
Weatem Kansas, New Mexico, Colorado, 
Eaatem Wyoming 

Owner Service Manager 
Houston Zone 

Mercedes-Benz of North America, Inc. 
9550 North Loop East 
P.O. Box 24396 
Houston, Texas 77229 
(713) 875-8126 

Weetem North Carolina, South Carolina, 
Tennessee, MlaalaslppI, Alat>ama, Georgia, 
Florida 

Owner Service Manager 
Jacksonville Zone 

Mercedes-Benz of North America, Inc. 
8813 Western Way 
P.O. Box 17604F 
Jacksonville, Florida 32245 
(904) 731-4040 

Soutttem Callfomla, Artiona 

Owner Service Manager 
Los Angeles Zone 

Mercedes-Benz of North America, Inc. 
851 East Watsoncenter 
P.O. Box 4825 
Carson, Callfomla 90745 
(213) 835-8315 

Maine, Vermont, New Hampshire, 
Maaaachuaetta, Rhode laland, Connecticut, 
Northern New ^lersey. Upstate New York 

Owner Servtee Manager 
New York Zone 

IMercedes-Benz of North America, Inc. 
One Qlenview Road 
P.O. Box 277 

Mon^ale. New Jersey 06545 
(201) 57»*2518 

Northern California, Washington, Oregon, 
Nevada, Montana, Idaho, Utah, Weatem 
Wyoming, Alebama, Hawaii 

Owr)er Service Manager 
San Francisco Zone 
Mercedes-Benz of North America, Inc. 
513 Eodes Avenue 

South San Frandsco, California 94060 
(415) 871-5125 

Lower New York, Pennsyh^snla, Eaatem 
Ohio, West Virginia, Virginia, Maryland. 
Eaatem North Carolina, Delaware, 
Waahlngton, D.C 

Owner Service Manager 
Washington, O.C. Zone 
Mercedes-Benz of North America. Inc. 
5530 Wisconsin Avenue 
Chevy Chase, Maryland 20615 
(301) 657-1676 

Corporate Office: 

Owner StrAce Department 
Mercedes-Benz ol North Amenca. Inc. 
One Mercedes Drive 
Montvale, New Jersey 07645 
(201) 573-0600 
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Nissan Motor Corporation in U.S.A. 
(Datsun) 

M«lM, Vtrmont, N«w Hampthlra, 
MMSCChuMtts, Rnocto Uland, Connecticut, 
parts of Upttatt Ntw York 

Customer Relations Manager 

Boston Regional Office 

Nissan Motor Corporation in U.S.A (Datsun) 

777 West Street 

Mansfield. Massachusetts 02048 
(617)339-3721 

Minnesota, Wisconsin, lows, Illinois, 
Missouri, Michigan (except Lower Peninsula) 

Customer Relations Manager 

Chicago Regional Office 

Nissan Motor Corporation in U.S.A. (Datsun) 

51 Shore Drive 

Hinsdale, Illinois 60521 

(312) 325-9050 

Michigan (lower penlnsuls), Indiana, Ohio, 
Western Pennsylvsnla 

Customer Relations Manager 

Columbus Regional Office 

Nissan Motor Corporation In U.S.A. (Datsun) 

150 East Wilson Bridge Road 

Suite 100 

Worthington, Ohio 43085 
(614) 846^900 

Texas, Ofclshoms, Loulslsns 

Customer Relations Manager 
Dallas Regional Office 

Nissan Motor Corporation In U.S.A. (Datsun) 
13405 North Stemmons Freeway 
Farmers Branch, Texas 75234 
(214)243^11 

North Dakots, South Dakota, Wyoming, 
NelKaska, Utah, Coloradp, Kansas, New 
Mexico, El Paso, Tsxss 

Customer Relations Manager 

Denver Regional Office 

Nissan Motor Corporation in U.S.A (Datsun) 

1 1000 East 45th Avenue 

Denver. Colorado 80239 

(303) 371-4230 

South Csrollns, Gjorgis, Flortds 

Customer Relations Manager 

Jacksonville Regional Office 

Nissan Motor Corporation in U.S.A. (Datsun) 

8743 Westem Way 

Jacksonville, Florida 32217 

(904) 737-7100 

Southern CslHornla, Arizona, Las Vegas, 
Nevsda 

Customer Relations Manager 

Los Angeles Regional Office 

Nissan Motor Corporation in U.S.A. (Datsun) 

1683 Sunflower Avenue 

P.O. Box 5555 

Costa Mesa, California 92626 
(714) 549-1277 



Arkansas, Kentucky, Tennessee, 
Mississippi, Alsbama 

Customer Relations Manager 

Memphis Regksnal Office 

Nissan Motor Corporatk)n in U.S.A (Datsun) 

5775 Summer Trees Drive 

Memphis, Tennessee 38134 

(901)372-5700 

New Jersey, Eastern Pennsylvania, 
Metropolitan New Yort( 

Customer Reiatk)n8 Manager 

New York Regk)nai Office 

Nissan Motor Corporatk)n in U.S.A. (Datsun) 

No. 4 Corporate Race 

Piscataway, New Jersey 08854 

(201)981-0220 

Maryland, Delaware, West VIrglnIs, VIrglnIs, 
North Carolina, District of Columbia 

Customer Reiatk)ns Manager 

Norfolk Regk)nal Offk^ 

Nissan Motor Corporatk)n in U.S.A. (Datsun) 

151 Hartxx Drive 

Portsmouth, Virginia 23705 

(804) 399-4011 

Washington, MontanSt Oregon, klaho« Alaska 

Customer Relatk}ns Manager 

Portland Regional (Mce 

Nissan Motor Corporatk)n in U.S.A. (Datsun) 

9575 S.W. Schoils Ferry Road 

Portland. Oregon 97223 

(503) 646^543 

Northern Callfomla, Nevada (except Las 
Vegas) 

Customer Relatk>ns Manager 

San Frandsco Regk)nal Office 

Nissan Motor Corporatton in U.S.A. (Datsun) 

355 WIget Lane 

P.O. Box 8028 

Walnut Creek, California 94596 
(415) 932-0550 



Paugaot Motors of Americai Inc. 

Indiana, Illinois, Iowa, Kansas, Michlgsn, 
Minnesota, Missouri, Nebrsska, North 
Dakota, Ohio, South Dakota, Wisconsin 

Customer Relations 
Chicago Zone 

Peugeot Motors of America, inc. 
726 Foster Avenue 
Bensenviile, Illinois 60106 
(312) 726-6508 

Kentucky, Maryland, Northern Qeorgia, North 
Carolina, South Carolina, Tennessee, 
Virginia, Washington, D.C., West Virginia 

Customer Relations 
Eastem Auto Distributors Inc. 
833 East Little Creek Road 
Norfolk^ Virginia 23518 
(804) 588-1334 



Alabama, Arfcansss, Colorado, Florida, 
Loulsisna, Mississippi, New Mexico, 
Oklahoma, Puerto Rico, Souttiem Georgia, 
Texas, Wyoming 

Customer Relations 
Houston Zone 

Peugeot Motors of America, Inc. 
9444 Old Katy Road 
Houston, Texas 77055 
(714) 481-9018 

Alaska, Arizona, Callfomla, Hawaii, klaho, 
Montana, Nevada, Oregon, Utah, Washington 

Customer Relations 

Los Angeles Zone 

Peugeot Motors of America, Inc. 

1020 East 230th -Street 

Carson, Caitfomii« .^0745 

(213) 549-9680 

Connecticut, Delaware, Maine, 
MassschusettSt New Hsmpshire, New 
Jereey, New York, Pennsylvsnla, Rhode 
Island, Vermont 

Customer Reiatk>ns 
New York Zone 

Peugeot Motors of America. Inc. 
40 Van f^ostrand Avenue 
Enqlewood, New Jersey 07631 
(2 894^210 

Cor, >rate Office: 

Customer Relations 
Peugeot Motors of America, Inc. 
One Peugeot Plaza 
Lyndhurst. New Jersey 07071 
(201)935-8400 




Consumers, Remsfnber: 

1 . First, complain to the seller. 

2. If that doesn't work, contact the company. 

3. After that, contact an Industry dispute 
program; the Better Business Bureau; or a 
local or state government office. 

4. Finally, contact a trade assodatton or 
Federal agency, as listed in the index 
under specific complaint topics. 

5. The last resort is a small claims court or 
private lawyer. 
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Porach* Audi 

DitMWii MWMi MiMMhuMttSi Miw 
Hamp^hlr*, Ptnmyvtania. Rhocto Island, 

Ragionai Service Manager 
Atlantic Region 
Volkswagen of Anr^erfca, Inc. 
Porsche Audi Division 
9300 Qeorge PalnDer Highway 
Lanham. Maryland 20601 
(301) 459-7000 

Illinois, Indians, lows, Kentucky, MIchlgsn. 

Minnesota, North Oskota, Ohio, South 

Dakota, Wlaconain (excluding Rapid City) 

Regional SerAce Manager 

Central Region 

Volicswagen of Anierica, Inc. 

Porsche Audi Division 

106 Wllnx)t Road, Suite 201 

Deerlieid. Illinois 60015 

(312) 948-5660 

Connecticut, New Jersey, New York 

Regional Sen/Ice Manager 
Eastern Region 
WorM Wide Volicswagen. Inc. 
Porsche Audi Division 
Qreenbush Road 
Orangeburg. New York 10962 
(914) 578-5000 

Aiabams, Florida, Qeorgia, Louisiana, 
Msalsslppl, Oklahoma, South Carolina, 
Tenneesee, Texaa (exchJdlng El Paso) 

Customer Service Manager 
Southern Regk>n 
Volkswagen of Annerica, Inc. 
Porsche Audi Division 
Suite 170 

1770 The Exchange 
Atlanta, Qeorgia 30339 
(404) 955-9000 

North Carolina. Maryland. West VIrglnis. 
District of CdumMs, Virginia 

Regional Service Manager 
Washington Region 
Voikswagen of America, Inc. 
Porsche Audi Divisiori 
9300 Qeorge Palmer Highway 
Ijmham, Maryland 20601 
(30l)45&-7000 

Arkansas, Kansaa. IMaaourl. Nebraska 

Customer Service Manager 
Voikswagen Mid-America. Inc. 
Porsche Audi Division 
6825 Page Boulevard 
St. Louis. Missoun 63114 
(314) 429-2141 

Alaaka. klaho. Montana. Oregon. Washington 

Customer Service Managur 
Proeche Audi Northwest Region 
5 Oaks Industrial Park 
5556 Northwest 5 Oaks Drive 
Hillstxxo. Oregon 97123 
(503) 645-5511 



Arizona, California, Cotorado, Nevada, New 
Mexico, South Dakota (RapM City). Texaa 
(El Paao). Utah, Wyoming 
Regional Service Manager 
Pacific Region 

Volkswagen of Amerk^a. Inc. 
Porsche Audi Diviston 
11300 Plays Street 
Culver City, California 90230 
(213)390^11 

Corpor a t e Office: 

Franz Doerr 

Customer Assistant Manager 
Volkswagen of America. Inc. 
Porsche Audi Division 
888 West Big Beaver 
Troy. Michigan 48099 
(313) 362-6000 



Saab-Scania of Amarica 

Maine, New Hampshire, Vermont. 
Maasachuselta, Rhode Islsnd, Connecticut, 
New Jersey, New Yorkt Delaware, 
PenneyWania, Maryland, Virginia, North 
Carolina, South Carolina, Tennessee, 
Alabama, Oeorgle, Rorlda 
Custonr)er Relstrons Manager 
Eastern Regkx) 
Saab-Scania of America 
Saab Drive 
P.O. Box 697 

Orange, Connecticut 06477 
(203) 795-5671 

Ohio, Weet Virginia, Kentucky. Indiana. 
Michigan, Wlaconsin, llllnola. Minnesota, 
Iowa, South Dakota, North Dakota, Nehraska. 
Kansaa, Colorado, Wyoming. New Mexico, 
Texas, Oklahoma, Missouri. Arkansas, 
Louisiana. Mississippi 
Customer Relstions Msnuger 
Central Regkxi 
Saab-Scania o( America 
10415 United Parkway 
Schiller Park, Illinois 60176 
(312) 671-4920 

Washington. Montana. Oregon, klaho. 
CalHomta, Nevada, Utah, Arizona. Alaska, 
Hawaii 

Customer Relations Manager 
Western Regk>n 
Saab-Scania of America 
1225 East Artesia Boulevard 
Carson, California 90746 
(213) 537-3901 

Corporate Office: 

Customer Relations Manager 
Saab-Scania of America 
P.O. Box 697 

Orange, Connecticut 06477 
(203) 795-5671 



Suttaru of Amarica, Inc. 

West Virginia, Virginia. North Carolina. 
Maryland 

Customer Relations Manager 

Subaoj Atlantic, Inc. 

6611 Larkin Road 

P.O. Box 427 

Savage, Maryland 20763 

(301)496-1700 

New Yori(, North New Jersey 

CustonDor Relations Manager 
Subaru Distributors Corporation 
6 Ramland Road 
Orangeburg, New York 10962 
(914) 35&-2500 

Kentucky, Ohio, Indiana, Michigan 

Customer Relations Manager 
Great Lakes Subaru, Inc. 
401 North Hamilton Road 
P.O. Box 16513 
Columbus, Ohio 43215 
(614) 864^6650 

Southern New Jersey, Pennsylvania. 
Delaware 

Custonrw Relations Manager 
Penn Jersey Subaru, Inc. 
Glen Avenue and Forest Road 
P.O. Box P 

Moorestown, New Jersey 06057 
(609) 234-7600 

Nebraska, Kansaa. Colorado. New Mexico, 
Arizona 

Customer Relations Manager 
Subaru lnter*Mountain, Inc. 
15000 East 39th Street 
P.O. Drawer D 
Auroria. Colorado 8001 1 
(303) 371-3820 

Missouri. South Dakota. Minnesota, 
WIsoonsIn, Iowa, llllnola 

Customer Relations Manager 
Subaru Mkl-Anf>erica, Inc. 
301 Mitchell 

Elk Grove Village, Illinois 60007 
(312) 953-1188 

Maine. Vermont. New Hampahlre. 
Massachusetts, Rhode Islsnd. Connecticut 

Customer Relations Manager 
Subaru of New England, Inc. 
95 Morse Street 
Norwood, Massachusetts 02062 
(617) 769-5100 

Northern CalHomla. Nevada. Utah 

Customer Relations Manager 
Subaru erf Northern California, inc. 
2505 Pori Street 
P.O. Box 985 

West Sacramento. California 95691 
(916) 371-7901 
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WMMngloni Ofsgofii idshOi MofitaMi 
WyominQ 

Customer Ratattons Manager 
Subaru Northwest Corporation 
8O40 East 33rd Drive 
P.O.Box 11293 
Portland. Oregon 97211 
(503) 287-4171 

ArfcansMi Louisiana, Tenn— s — , Mssourd 
Alabama 

Custon>er Relations Manager 
Sut)aru Soutti. Inc. 
8923 Fourchedam Pike 
Little Rock, Arkansas 72206 
(501) 490-2770 

Oaorgia, South CarolIrM, Florida 

Custon)6r Relations Manager 
Soutt)east Subaru 
P.O. Box 3007 

West Paim Beach, Florida 33402 
(305) 6e»-3066 

Southern CalHomia 

Customer Relations Manager 
Subaru of Southern California 
12 Whatney Drive 
Irvine. Califorriia 92714 
(714)951-6592 

Texas, Oklahoma 

Customer Rela1k>ns Manager 

Southwest Subaru Star Corporatk>n 

12615 San Pedro Avenue 

P.O. Box 32906 

San Antonk), Texas 78216 

(512) 49&-1441 

Corporate Office: 

Custonner Relations Department 
Subaru of America. Inc. 
7040 Central Highway 
Pennsauken, New Jersey 08109 
(609) 488-8630 



Toyota Motor S«Im, U.S.A. 

Maine, Vermont, New Hampshire, 
Mas sa ch useetts, Rhode Island 

Customer Relations Department 
Boston Regional Office 
Toyota Motor Distributors. Inc. 
440 Fort>es Boulevard 
Mansfield. Massachusetts 02048 
(617)339-5701 

Indiana, Illinois, Wisconsin. Minnesota, 
North weat Michigan 

Custonrw Relations Department 
Chk^ago Regional Office 
Toyota Motor Disthbutors, Inc. 
SOO Kehoe Boulevard 
Carol Stream, Illinois 60167 
(312) 260-6267 

Tenneeaee, Kentudcy, Ohio, Michigan 

Customer Reiations Department 
Cincinnati Regional Office 
Toyota Motor Distributors, Inc. 
4550 Creek Road 
Cincinnati. Ohio 45242 
(513) 745-7500 



ERLC 



Artzo^ia, New Mexico, Utah, Colorado, 
Wyoming, ftovada 

Custiymer Relations Departn^.ent 
Denver Re9k>nal Office 
Toyota Motor DistritMitors. Inc. 
9033 East Easter Place 
Suite 200 

Englewood, Cokxado 80112 
(303) 773-1404 

Texaa, Oklahoma, Arluinsaa, Louisiana, 

Customer Relations Department 
Quif States Toyota. Inc. 
10310 Harwin Avenue 
Houston, Texas 77036 

(713) 776-6700 

Kanaaa, Miasourl, Nabraskai Iowa, South 
Dvkota, North Dakota 

Customer Relations Department 
Kansas City Regional Office 
Toyota Motor Distributors. Inc. 
11111 N.W. AimvorM Drive 
Kansas City, Missouri 64195 
(816) 891-1000 

Southern Calif omia 

Customer Relations Department 
Los Angeles Regional Office 
Toyota Motor Distributors, Inc. 
2800 Jamboree Road 
Newport Beach. CaUfomia 92660 

(714) 633-8123 
(213) 582-8315 

Virginia, West Virginia, Maryland, Delaware, 
Pennaylvanla 

Customer Relations Department 

Mkl-Attantk: Toyota Distributors, Inc. 

Toyota BuikUng 

6710 Baymeadow Drive 

P.O. Box 1030 

Qlen Bumie, Maryland 21061 

(201) 760*1500 

New York, New Jersey, Connecticut 

Customer Relatk>n5 Department 
New Yori< Regional Office 
Toyota Motor Distributors. Inc. 
16 Henderson Drive 
West CaMwell, New Jersey 07006 
(201) 575-7600 

Washington, Oregon, Montana, Alaska 

Customer Relations Department 
Portland Regk>nal Office 
Toyota Motor Distributors, Inc. 
6111 N.E. 87th Avenue 
Portland, Oregon 97220 
(503) 25&-6440 

Northern CalHomia 

Customer Reiations Department 
San Francisco Regional Office 
Toyota Motor Distributors. Inc. 
2451 Bishop Drive 
San Ramon. California 94583 
(415) 829-6000 
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AlalMinrui, nortda, Georgia, North Carolina, 
South Carolina 

Customer Relations Department 
Southeast Toyota Distributors. Inc. 
1751 Talleyrand Drive 
P.O. Box 5287 
Jacksonville, Fk)rida 32201 
(904) 358-3634 

Corporate Office: 

H. Q. Steckley 

NatkNial Customer Relations Manager 
Toyota Motor Sales. Inc. 
19001 South Western Avenue 
Torrance, California 90509 
(213) 618-4000 



.Volkswigen of America, Inc. 

Northern Alabama, Northern Georgia, South 
Carolina, Tenneeaee 

RegkKial Service Manager 
Volkswagen of America, Inc. 
Atlanta Region 
1940 The Exchange 
Atlanta, Georgia 30339 
(404) 955-3484 

Maine, Massa chuaetta, New Hampshire, 
Rhode laland, Vermont 

RegkKial Service Manager 
Volkswagen of An^ca, Inc. 
Boston Region 
100 Fordham Road 
Wilmington. Massachusetts 01887 
(617) 658-6700 

Illinois, towa, Minnesota, North Dakota, 
South Dakota, Wisconsin (excluding RapW 

City) 

RegkKial Servk^e Manager 
Volkswagen of America, Inc. 
Chk»go Regk>n 
3737 Lake Cook Road 
DeerfleM. Illinois 60015 
(312) 272-5000 

Indiana, Kentucky, Michigan, Ohio 
Regtonal Service Manager 
Volkswagen of America, Inc. 
Columbus Region 
1840 MacKenzie Drive 
Columbus. Ohk) 43220 
(614) 457-2411 

Artxona (excfciding Yuma), Colorado, Eaatem 
Nevada, New Mexico, South Dakota (Rapid 
City), Texae (El Paso), Utah, Wyoming 

Regional Servk:e Manager 
Volkswagen of America. Inc. 
Derwer Regton 

12487 East Peakview Avenue 
Englewood. Colorado 801 12 
(303) 773-6374 

Hawaii 

Customer Service Manager 
Volkswagen of America. Inc. 
Hawaii Region 
2865 PukokM Street 
Honolulu. Hawaii 96819 
(808) 833-9091 



AUTOMOWLE MAWUFACTUHER8 CORPORATE C0WTACT8 



Flofkto, S«4ilhtrn AM>ama, Southern 

Regional Service Manager 
Volkswagen of America, Inc. 
Jacksonville Regton 
P.O. Box 2274 
155 East 21 St Street 
JacksonvMe. Fkxkla 32203 
(904) 354-6186 

Artmneaa, Kanaaa, Miaaouri« Nebraska 

Customer Service Manager 
Volkswagen Mid-An>erica, Inc. 
8825 Page Boulevard 
St. Louis. Missouri 63114 
(314) 429-2141 

Southern CaWofnia 

Customer Service Manager 
Volkswagen o( America. Inc. 
Lo6 Angeles Regk}n 
11300 Play a Street 
Culver CHy, California 90230 
(213) 390-6011 

Alaska, Montana, Oregon, Waahkigton, Idaho 

Regtonal Servk:e Manager 
Riviera Motors, Inc. 
5 Oaks Industrial Park 
5555 hiorthwest 5 Oaks Drive 
Hillsboro. Oregon 97123 
(503)645-5511 



Loulalana, M^jaieelppii Oklahoma, Texas 
(excluding El Paao) 

Customer Servtoe Manager 
Volkswagen of Anr>erica, Inc. 
San Antonk) Regton 
10515 Gulfdale Drive 
P.O. Box 32572 
San Antonk), Texas 76216 
(512) 341-8861 

Western Nevada, Northern CalHomla 

Regtonal Servk^e Manager 
Volkswagen of America, Inc. 
San Francisco Regton 
7106 Johnson Industrial Drive 
Reasanton, California 94566 
(415) 462-8000 

Delaware, Pennsylvania 

Regtonal Service Manager 

Volkswagen of America, Inc. 

Valley Forge Regton 

P.O. Box 830 

1001 South Trooper Road 

Valley Forge, Pennsylvania 19482 

(215) 666-0683 

Maryland, North Carolina, Virginia, 
DIatrtct of CoiumMa, West Virginia 

Regtonal Sendee Manager 
Volkswagen of America, Inc. 
Washington, D.C. Regton 
9300 (aeorge Palnr>er Highway 
Lanham, Maryland 20801 
(301)386-0639 



Connectteut New Jersey, New York 

Regional Service Manager 
WorW-Wide Volkswagen, Inc. 
Qreenbush Road 
Orangetxirg, New York 10962 
(914) 57fr-5000 

Corporate Offloe: 

Franz Doerr 

Customer Assistance Manager 
Volkswagen of America, Inc. 
688 West Big Beaver 
Troy, Mk:hlgan 48099 
(313) 362-6000 



Vdvo North America 

Corporate Offloe: 

Juanita Mitchell 
Consumer Affairs Manager 
Volvo North America 
P.O. BoK 913 

Rockleigh, New Jersey 07647 
(201)766-7300 
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Better Business Bureaus 



Better Business Bureaus (BBSs) are non-profit organizations sponsored by local busi- 
nesses. There are some 150 BBBs In the United States today. BBBs offer a variety of 
consumer education progranr^ and materials, provide general Information on companies, 
handle consumer inquiries, mediate and arbitrate complaints, and maintain records of con- 
sumer satisfaction or dissatisfaction with individual companies. 



UNITED STATES 
BUREAUS 

National Headquarters 

Council of Better Business Bureaus 
1515 Wilson Boulevard 
Arlington. Virginia 22209 
(703) 276-C100 

Local Bureaus 

Alabama 

1214 South 20th Street 
Birmingham. Alabama 32503 
(205) 93^-2693 

Central Bank Building 
Suite 410 
West Side Square 
P.O. Box 383 

Huntsvillt. Alabama 35804 
(205) 533-1640 

307 Van Antwerp Building 
Mobile. Alabama 36602 
(205) 433-5494 



Arizona 

4428 North 12th Street 
Pho«nlx. Arizona 85013 
(602) 264^1721 

100 East Aiamedd Street 
Suite 403 

Tucson, Arizona 85701 
(602) 622-7651 (Inquiries) 
(602) 622-7654 (Complaints) 



Arkansas 

1216 South University 
Little Rock. Arkansas 72204 
(501)664-7274 



CalHomla 

705 IBlh Street 
BakertfMd. Caltforma 93301 
(805) 322-2074 

1265 North La Cadena 
Cotton, Cahfofnta 92324 
(714)825-7280 
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413 T.W. Patterson Building 
FrMno. California 93721 
(209) 268-6424 

639 South New Hampshire Avenue 
3rd Floor 

Lo% AngelM, California 90005 
(213) 383-0992 

508 16th Street. Room 1500 
Oakland, California 94612 
(415) 839-5900 

1401 21st Street. Suite 305 
Sacramanto. California 95814 
(916) 443-6843 

4310 Orange Avenue 

San Diago, California 92105 

(619) 283-3927 

2740 Van Ness Avenue. #210 
San Francisco. California 94109 
(4^5) 775-3300 

1505 Meridian Avenue 
P. 0. Box 81 10 
San Joaa. California 95125 
(408) 978-8700 

20 North San Mateo Drive 
P. 0. Box 294 

San Matao. California 94401 
(415)347-1251, 1262. 1253 

1 1 1 North Miipas Street 
P. 0. Box 746 

Santa Bart>ara, California 93102 
(805) 963-8657 

1111 North Center Street 
Stockton. California 95202 
(209) 948r>4880 

17662 In/ine Boulevard. Suite 15 
Tuatln, California 92680 
(714) 544-6942 (inquiries) 
(714) 544-5842 (complaints 



Colorado 

524 South Cascade. Suite 2 
Colorado Springa. Colorado 80903 
(303) 636-1155 

841 Delaware Street 
Darwar, Colorado 80204 
(303) 629-1030 
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140 West OaK Street 

Fort Colllna. Colorado 80524 

(303)484-1348 



Connecticut 

Fairfield Woods Plaza 
2345 Black Rock Turnpike 
FalrfMd. Connecticut 06430 
(203) 368-6538 

250 Constitution Plaza 
Hartford, Connecticut 06103 
(203) 247-8700 

35 Elm Street 
P. 0. Box 2015 

Maw Havan. Connecticut 06506 
(203) 787-5788 

Delaware 

20 South Walnut Street 
P. 0. Box 300 
Mllford. Delaware 19963 
(302) 856-6969 

1901-B West 11th Street 
P. 0. Box 4085 
Wilmington. Delaware 19807 
(302) 652-3833 




Consumers, Rememt>er: 

1. First, complain to the seller. 

2. If ttiat doesn t work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics. 

5. The last resort is a small claims court or 
private lawyer. 
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Dtolrtet of Columbia 

1334 Q Street, N.W. 
Prudential Building 
6lh Floor 

Waehlngton, D.C. 20005 
(202) 39^6000 

Florida 

6600 N.E. 2nd Avenue 
Mami, Florida 33138 
(305) 757-3446 

3060 Tamiami Trail North 
Naplee, Florida 33940 
(613) 261-0606 

620 East Colonial Drive 
Orlando, Florida 
(305) 843-8873 

3015 Exchange Court 

West PUm Beach. Florida 33409 

(305) 666-2200 



Qaorgia 

100 Edgewood Avenue. Suite 1012 
Atlanta, Georgia 30303 
(404) 668-4910 

209 7th Street. Suite 303 
P.O. Box 2065 
Augusta, Georgia 30901 
(404) 722-1574 

Martin Theatre Building 
1320 Broadway, Suite 250 
Cokimbua. Georgia 31902 
(404) 324-0712, 0713 

6822 Abercorn Extension 
P.O. Box 13956 
Sava.nnah, Georgia 31406 
(912) 354-7521 



Hawaii 

677 Ala Moana Boulevard 
Suite 614 

Honduhi. Hawaii 96613 
(808) 531-8131.8132. 8133 



Idaho 

409 West Jefferson 
Bolae. Idaho 83702 
(208) 342-4649 



IIHnoit 

35 East Waciter Drive 
Chicago, Illinois 60601 
(312) 444-1186 (inquiries) 
(312) 346-3313 (complaints) 

109 Southwest Jefferson Street 
Suite 305 

Peoria, illinots 61602 
(309) 673-5194 



Indiana 

118 South Second Street 
P.O. Box 405 
Elkhart Irtdiana 46515 
(219) 293-5731 



Old CourttMuse Center, Room 307 
Evansvllla, Indiana 47708 
(812) 422-6879 

1203 Webster Street 
Fort Wayna, Indiana 46802 
(219) 423-4433 

4231 Cleveland Street 
Qary, Indiana 45408 
(219) 680-1511 

15 East Market Street 
Indlanapolla, Indiana 46204 
(317) 637-0197 

204 Iroquois Building 
Marlon, Indiana 46952 
(317) 66fr-8954 

Bail State University BBS 
Whitinger Building, Room 160 
Munda, Indiana 47306 
(317) 285-6375 

230 West Jefferson Boulevard 
South Band, Indiana 46601 
(219)234-0183 

105 South Third Street 
Terra Hauta, Indiana 47801 
(812) 234-7749 



Iowa 

619Kahl Building 
Davanport, Iowa 52801 
(319)322-0782 

234 Insurance Exchange Building 
'.''Sa Molnaa, lowa 50309 
(515) 243-8137 

318 Badgerow Building 
SkMix City, lowa 51101 
(712) 252-4501 



Kanaaa 

501 Jefferson, Suite 24 
Topaka, Kansas 66607 
(913) 232-0454, 0455 

300 Kaufnr:an Building 
Wichita, Kansas 67202 
(316) 263-3146 



Kantucky 

629 North Broadway 
Lexington, Kentucky 40506 
(606) 252-4492 

844 South Fourth Street 
Loulavllla, Kentucky 40202 
(502) 583-6546 



Louisiana 

1407 Mun'ay Street. Suite 101 
Alexandria, Louisiana 71306 
(318) 473-4494 

2055 Wooddale Boulevard 
Baton Rouga, Louisiana 70606 
(504) 926-3010 

300 Bond Street. Box 9129 
Houma, Louisiana 70361 
(504) 868-3456 



804 Jefferson Street 
P.O. Box 3651 
Lafayatta, Louisiana 70502 
(318) 234-8341 

1413 Ryan Street, Suite C 
P.O. Box 1681 

Lake Charlaa, Louisiana 70602 
(318)43^1633 

141 Oe Siard Street 
ONB BuiUing 
Suite 503 

Monroa, Louisiana 71201 
(318)837-4600,4601 

301 Camp Street, Suite 403 
Naw Orleans, Louisiana 70130 
(504) 581-6222 

1407 f>torth Market Street 
Shravaport, Louisiana 71 107 
(318) 221-8352 



Maryland 

401 Nodh Howard Street 
Baltlmora, Maryland. 21201 
(301) 685-6986 

6917 Arlington Road 
Bathaada, Maryland 20814 
(301) 656-7000 



Maaaachuaatta 

8 Winter Street 

Boaton. Massachusetts 02108 
(617)482-9151 

106 State Road, Suite 4 
Dartmouth, Massachusetts 02747 
(617)999-6060 

The Federal Buikling 
Suite 1 

78 North Street 

Hyannia, Massachusetts 02601 
(617)771-3022 

316 Essex Street 

Lawranca, Massachusetts 01C40 

(617) 687-7666 

90 Park AverHje 

Natick, Massachusetts 01760 

(617)656-5513 

293 Brklge Street, Suite 324 
SpringfMd, Massachusetts 01103 
(413)734-3114 

32 Franklin Street 
P.O. Box 379 

Worcaatar, Massachusetts 01601 
(617) 75&-2548 



lyilchigan 

150 Mtehigan Avenue 
Detroit. Michigan 48226 
(313) 962-7566 

1 Peoples BulMing 

Grand Raplda, Michigan <i9503 

(616) 744-6236 

Holland/Zaaland (616) 772-6063 
Muakagon (616) 722-0707 
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MInnMota 

1745 University Avenue 
St Paul, Minnesota 55104 
(612)64&^637 



MIttlMlppi 

1317 22nd Avenue 
P.O. Box 1047 
Quifport Mississippi 39501 
(601)863-6645 

510 George Street 
P.O. Box 2090 
Jackson, Mississippi 39205 
(601) 948-4732 

601 22nd Avenue, Suite 313 
P.O. Box 5002 
MarMlan, Mississippi 39302 
(601)482-8752 



MiMOurl 

906 Grand Avenue 
KarMM City, Missouri 64106 
(816)421-7800 

Mansion House Center 
440 North Fourtt) Street 
St Loula, Missouri 63101 
(314)241-3100 

205 Park Central East 
Room 319-320 
SpringfMd, Missouri 65806 
(417)86^9231 



rtobraska 

719 Nortti 48th Street 
Uncdn. Nebraska 68504 
(402) 467-5261 

41 7 Famam Building 
1613 Famam Street 
Omaha. Nebraska 68102 
(402) 346-3033 



Nevada 

1829 East Charleston Boulevard 
Suite 103 

Laa Vagas, Nevada 89104 
(702) 322-0657 



New Hampahire 

One Pillsbury Street 

Concord, New Hampshire 03301 

(603) 224-1991 



New Jersey 

836 Haddon Avenue 
P.O. Box 303 

Colllrtgawood, New Jersey 08108 
(609) 854-8467 

690 Whitehead Road 

Lawrancavllla, New Jersey 06648 

(609) 396-1199 (Mercer County) 

(201) 536-6306 (Monmouth County) 

(201) 329-6854, 55 (Middlesex, Somerset and 

Hunderton Counties) 
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34 Park Place 

Ntwarfc, New Jersey 07102 

(201) 643-3025 

2 Forest Avenue 

Paramut, New Jersey 07653 

(201) 845-4044 

1721 Route 37 East 

Toms River, New Jersey 06753 

(201) 270-5577 



New Mexico 

2921 CarUsle, N.E. 
Aibuquerquei New Mexico 87110 
(505) 884-0500 

2021 east 20th Street 
Farmlngton, New Mexico 67401 
(505) 326-6501 

Santa Fe Division 

227 East Palace Avenue 

Suite C 

Santa Fe, New Mexico 87501 
(505) 968-3648 



New Yoffc 

775 Main Street 
Buffalo, New York 14203 
(716) 856-7180 

266 Main Street 

Farmlngdetai New York 1 1733 (Long Island) 
(516) 420-0500 

257 Park Avenue, South 

New York, New York 10010 

(212) 533-6200 (inquiries and conrtplaints) 

(212) 533-7500 (other) 




Contumere, Remember: 

1. First, complain to the selier. 

2. If that doesn't work, contact the cx)mpany. 

3. After that, contact an industry dispute 
program; the Better Business Bureau : or a 
kx:al or state government office. 

4. Finally, contact a trade assodatlon or 
Federal agef>cy. as listed in the index 
under specie complaint topics. 

5. The last resort Is a small dainns court or 
private lawyer. 
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257 Park Avenue, South 

Naw York, New York 10010 (Harlem) 

(212) 533-6200 

1122 Sibley Tower 
Rochaatar, New York 14604 
(716) 546-6776 

120 East Washington Street 
Syraeuaa, New York 13202 
(315) 479-6635 

209 Elizabeth Street 
Utica, New York 13501 
(315)724-3129 

158 Westchester Avenue 
Whtta Plalna, New York 10601 
(914)428-1230, 1231 

120 East Main 

Wappinger Falls 

Whita Plalna, New York 10601 

(914) 297-6550 



North Carolina 

29Vz Page Avenue 

Ashvllla, North Carolina 28801 

(704) 253-2392 

202 North Tryon Street 
Ctiariotta, North Carolina 28202 
(704)332-7152 

3608 West Friendly Avenue 
Qraanaboro, North Carolina 27410 
(919) 852-4240, 4241 , 4242 

100 Park Drive Building 
Suite 203 
P.O. Box 12033 

RaMarch Triangia Park, North Carolina 27709 
(919) 549-8221 

914 First Union National Bank Buikling 
WInatoivSalam, North Carolina 27101 
(919) 725-8348 



Ohio 

P.O. Box F 596 
Akron, Ohio 44308 
(216) 253-4590 

500 Cleveland Avenue, North 
Canton, Ohto 44702 
(216) 454-9401 

26 East Sixth Street 
Ondnnati, Ohio 45202 
(513) 421-3015 

1720 Keith BuikUng 
Clevaiand, Ohio 44115 
(216) 241-7678 

527 South High Street 
Columbut, Ohio 43215 
(614) 221-6336 

40 West Fourth Street 
Suite 280 

Dayton, Ohio 45402 
(513) 222-5825 

405 North Huron Street 
Tolado, Ohio 43604 
(419) 241-6276 

Mahoning Valley 
P.O. Box 1495 
Youngatown, Ohio 44503 
(216) 744-3111 
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Oklahoma 

606 North Dewey 

Oldahoma City, Oklahoma 73102 

(405) 239-6061.82.83 

4833 South Sheridan 
Suite 412 

TulM, Oklahoma 74145 
(918)664-1266 

Ortgon 

430 Southwest Morrison 
Suite 623 

Portiend, Oregon 97204 
(503) 22&'3961 

Pannaylvania 

528 North New Street 
Dodson Building 

Bethlehem, Pennsylvania 18018 
(215) 866-8780 

53 North Duke Street 
LancMter, Pennsylvania 17602 
(717)291-1151 

(717) 846-2700 (exchange line for York County 
reskients) 

511 North Broad Street 
Phlledeiphla, Pennsylvania 19123 
(215) 574-3600 

610 Smithfiek) Street 
Pittsburgh, Pennsylvania 15222 
(412) 456-2700 

Brooks Building 

Scranton, Pennsylvania 18503 
(717) 342- 9129 

Puarto Rico 

1606 Ponce de Leon Avenue 
Suite 400 

SanturM, Puerto Rico 00909 
(809) 724-7474 
Cable BEBUSBU 

Rhode Island 

248 Weyt)osset Street 
Providence, Rhode Island 02903 
(401) 272-9600 



South Carolina 

1336 Main Street 
Suite 500 

ColumMe, South Carolina 29201 
(803) 254-2525 

606 East Washington Street 
Qreenvllle, South Carolina 29601 
(803i 242-5052 

Tannaaaaa 

716 James Building 
735 Broad Street 
Chattanoooai Tennessee 37402 
(615) 266-6144 

1209 Cowart Street 
P.O. Box 3606 

Knoxvlile, Tennessee 37917 
(615)522-1300 



1835 Union. Suite 20;? 
P.O. Box 41406 

Memphle, Tennessvj 38174-1406 
(901)272-9641 

506 Nashville City Bank Building 
NMhviHe, Tennessee 37201 
(615) 254-5872 



Texas 

Bank of Commerce Building 
Suite 320 

Abilene, Texas 79605 
(915) 691-1533 

1006 West 10th Street 
Amariilo, Texas 79101 
(806) 374-3735 

1005 Anr>er<can Plaza 
Austin, Texas 78701 
(512) 476-6943 

960 North 
P.O. Box 2968 
BefMimont, Texas 77704 
(713) 835-5348 

202 Varisco Building 
Bryan, Texas 77801 
(713) 823-8148 

109 North Chaparral. Suite 101 
Corpus ChrlstI, Texas 78401 
(512) 88S-5555 

151 1 Bryan Street. Suite 400 
Dsliss, Texas 75201 
(214) 747-8891 

6024 Gateway East 
El Paso, Texas 79905 
(915) 77ft-7000 




Conaumara, Ramambar: 

1. First, complain to the seller. 

2. If thst doesn't work, contact the company. 

3. After that, contact an industry dispute 
program: the Better Business Bureau; ora 
kxal or state govemmsnt offk:e. 

4. RnaHy. contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics. 

5. The last resort is a small claims court or' 
private lawyer. 



709 Sinclair Building 
106 West 5th Street 
Fort Worth, Texas 76102 
(817) 332-7585 

P.O. Box 7499 
Houston, Texas 77246 
(713) 866-9500 

1015 15th Street 
P.O. Box 1178 
Lubbock, Texas 79408 
(806) 763-0459 

Air Terminal Building 
Room 216 
P.O. Box 6006 
IMdlsnd, Texas 79711 
(915)563-1880 (inquiries) 
(915)563-1881 (complaints) 

337 West Twohig 

San Angelo, Texas 76903 

(915) 653-2318 

1800 Northeast Loop 410 
Suite 400 

Ssn Antonio, Texas 78217 
(512) 828-9441 

608 New Road 
P.O. Box 7203 
Waco, Texas 76718 
(817) 772-7530 

1106 Brook Avenue 
Wichita Falls, Texas 76301 
(817) 723-5526 



Utah 

40 North 100 East 
Provo, Utah 94601 
(801)377-2611 

1596 South Main Street 
San UkeClty, Utah 841 15 
(601) 487-4656 

Virginia 

105 East Annandale Road 
Suite 210 

Falls Ctiurch, Virginia 22046 
(703) 533-1900 

2019 Llewellyn Avenue 
P.O. Box 11133 
Norfolk, Virginia 23517 
(804) 627-5651 

(804)851-9101 (peninsula area) 

701 East Franklin. Suite 100 
Richmond, Virginia 23219 
(804) 648-0016 

151 West Campbell Avenue, S.W. 
Roanoke, Virginia 2401 1 
(703) 342-3455 
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Washington 

2200 Sixth Avenue 
SmM«. Washington 96121 
(206) 622-8067. 6068 

South 176 Stevens Street. Suite A 
Spokane. Washington 99204 
(509)747-1155 

949 Market Street, Suite 381 
Tacoma, Washington 98401 
(206) 38:^5561 

424 Washington Mutual Building 
P.O. Box 1584 
YaUma, Washington 98907 
(509) 248-1326 



Wisconsin 

740 North Planklnton Avenue 
Milwaukoa, Wisconsin 53203 
(414)273-1600 



CANADIAN BUREAUS 
National Headquarters 

2 Bloor Street. East 
Suite 3034 

Toronto, Ontario M4W 1A8 
(416) 925-3141 



Local Bureaus 

Aiberta 

630 8th Avenue. SW 
Suite 404 

Calgary, Altwrta T2P 1G6 
(403) 269-3905 

600 Guardian Building 
10240 124th Street 
Grande Prairie, Albert^ 
(403) 532-7778 

Red Deer. Altjerta 
(403) 343-3280 



Brttlah Coiumbia 

768 Beatty Street 
Suite 404 

Vancouver, BC V6B 2MI 

(604) 682-2711 

635 HumboMt Street 
Room M-37 
Victoria, BC V8W 1A7 
(604) 386-6348 



KtanltolM 

365 Hargrave Street 
Room 204 

Winnipeg, Manitoba R3B 2K3 
(204) 943-1486 



Now Bmnswicic 

Box 1002 

331 Elmwood Drive 
Suite 2 

Moneton, NB E1C-8P2 
(506) 854-3330 



Newfoundland 

P.O. Box 516 

2 Forties Street 

Suite 9(A1E.4K1) 

St John'a Newfoundland A1C 5K4 

(709) 364-2222 



Nova Scotia 

P.O. Box 2124 

1731 Barrington Street (B3J 2A4) 
Halifax, Nova Scotia B3J 3B7 
(902) 422-6581 (inquiries) 
(902) 422-6582 (complaints) 



Ontario 

170 Jackson Street, East 
Hamilton, Ontario L8N 1L4 
(416) 526-1111 



354 Charles Street, East 
KHchener, Ontario N2G 4L5 
(519) 579-3080 

71 Bank Street 
Suite 503 

Ottawa, Ontario KIP 5N2 
(613) 237-4856 

321 Bloor Street, East 
Suite 901 

Toronto, Ontario M4W 1A8 
(416) 961-0237 

500 Riverside Drive West 
WIndaor, Ontario N9A 5K6 



Quebec 

2055 Peel Street 
Suite 460 

Montreal, PQ H3A 1V4 

(514) 28&-9281 

475 Rue Richelieu 
Quebec City, PQ GIR 1K2 

(418) 523-2555 



Saskatchewan 

2049 Lome Street 

Reglna, Saskatchewan, S4P 2M4 

(306) 352-7601 



ISRAELI BUREAUS 

Israel 

Seven Hamuchiar Street 
P.O. Box 578 
BMT-Shtva, Israel 
34222 

Allenby Street 
No. 53A 

65243 Tel-Avlv. Israel 
Tel Aviv, Israel 
(03) 26*25*28 
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Industry Third-Party Dispute 
Resolution Programs 

Third-party dispute resolution programs have been established by the industries listed 
below to help resoJve problems between consumers and industry members that they have 
been unable to resolve themselves. So remember, before you contact the industry- 
sponsored third-party resolution program, you should give the business with whjch you have 
the problem an opportunity to resohre the complaint. Most businesses are anxious to assure 
custonwr satisfaction. If this fails, third-party programs can be helpful. 



American Automobile Association 

8111 Gatehouse Road 
Falls Church, Virginia 22047 
(703)222-6000 

Autollne 

Councit of Better Business Bureaus 
1515 Wilson Boulevard 
Artington. Virginia 22209 
(703) 276^)100 

National Adnr>in;Strator 

Automotive Consumer Action Prognm 

(AUTOCAD) 

8400 Westpark Drive 

McLean, Virginia 22102 

(703) 821-7000 

BOB Natkmai ConaumM^ Arbltrttlon Program 

Local Better Business Bureaus 
Council of Better Business Bureaus 
1515 Wilson Boulevard 
Arlington. Virginia 22209 
(703) 276^)100 

Chrysler Customer Satisfaction Arbitration 
Board 

P.O. Box 1718 
Detroit. Michigan 48288 
(313) 956-5970 

Direct Selling Association 

1730 M Street. N.W. 
Suite 610 

Washington, D.C. 20036 
(202) 293-5760 

Ford Consumer Appeals Board 

P O Box 1805 
Deartx)rn. Michigan 48126 
(313) 337-^950 



Funeral Service Consumer Action Program 
(ThanaCAP) 

135 West Wells Street 
Milwaukee, Wisconsin 53203 
(414) 27ft-2500 

Nancy High 
Executive Director 

FumHurs Industry Consumer Advisory Panel 
(FICAP) 

P.O. Box 951 

High Point, North CaroHna 27261 
(written Inquiries only) 

Qeneral Motors Corporation 

(Chevrolet, Oldsmotjiie. Bulcic, Pontlac 
Cadillac, QMC Trucic) 
See AutoHne 

Home Owners Warranty Program (HOW) 
2000 L Street, N.W. 
Washington, D.C. 20036 
(202)463-4600 

Household Goods Dispute Settlement 
Program 

400 Army-Navy Drive 
Ariington, Virginia 22202 
(703) 521-1111 

Maior Appliance Consumer Action Panel 
(MACAP) 

20 North Waciter Drive 
Chicago. Illinois 60606 
(312) 984^-5858 
800-631-0477 (toll free) 

National Advertising Division (NAD) 

Council of Better Bureaus 
845 Third Avenue 
New Yori(, New York 10022 
(212) 754-1320 



Consunrter Art)itratlon Center 

National Association of Securities Dealere, 

Inc. 

Two Worid Trade Center South Tower 
98th Floor 

New Yori^ City, New York 10048 
(212) 839-6200 

Nissan Motor Corporation in U.S.A. 

(Datsun, Nissan) 
See Autollne 

Volkewagen 

(Voti(swagen, Porsche. Audi) 
See Autollne 



Consumers, Remember: 

1. First, complain to the seller. 

2 If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics. 

5. The last resort is a small claims court or 
private lawyer 
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Trade Associations 



Many industry and professional trade associations mediate disputes between consumers 
and their member companies. They should be contacted only after you have unsuccessfully 
tried to settle your complaint with the individual business and its corporate headquarters. 



Consumer Affairs Department 
Airline PasMngere AModation 

p. O. Box 220074 
Dallas. Texas 75222 
(214) 438-8100 

Fred Shippee 
Technical Services 

American Apparel Manufacturers 
Aeaodatfon 

1611 North Kent Street 
Suite 800 

Arlington, Virginia 22209 
(703) 524-1864 

David Peterson 

Director of Public Affairs 

AnMrican Collectort Aeeociatlon 

4040 West 70th Street 
P. 0. Box 35106 
Minneapolis. Minnesota 55435 
(612) 926-6547 

American Council of Life Insurance 

1850 K Street. N.W. 
6th Floor 

Washington. D.C. 20006 
(202) 862-4066 

(toll irae) 



Office of Consumer Affairs 

Annerican Health Care Aaaoclatlon 

1200 15th Street. N.W. 
Washington, D C. 200U5 
(written inquiries only) 

Office of Public Relations 
Annerlcan Hospital Ateoclatlon 

840 hionh Lakeshore Driv^ 
Chicago. Illinois 60611 
(312) 280-6351 

American Hotel and KNotei 
Aaaociation 

888 Seventh Avenue 

New York. New York 10019 

(212) 265-4506 

Consumer Affairs Department 
American IMeat Institute 

p. 0. Box 3556 
Washington. D C. 20007 
(202) 841-2400 



American Movers Conference 

p. O. Box 2303 
Arlington, Virginia 22202 
(written inquiries only) 

Albert Enge4ken 

Director of Communications 

AnMrican Pubilc Transit Association 

1225 Connecticut Avenue, N.W. 
Suite 200 

Washington, D.C. 20036 
(202) 828-2847 

Ray Qreenty 

Director. Consumer Affairs 
American Society of Travel 

AgentSi Inc. 
4400 MacArthur Boulevard N.W. 
Washington. D.C. 20007 
(202) 965-7520 




Consumers, Remembi^r: 

1. First, complain to the seller 

2 If that doesn't work, contact the company 

3 After that, contact an industry dispute 
program, the Better Business Bureau, or a 
local or state government office. 

4 Finally, contact a trade association or 
Federal agency, as listed m the Index 
under specific complaint topics. 

5 The last resort is a small claims court or 
private lawyer 



James A. Moalssey 
Director, Communications Division 
American Textile Manufacturera' 
Inatitute 

1101 Connecticut Avenue. N.W. 
Washington. D.C. 20036 
(202) 862-0500 

Department of Consumer Affairs 
Aaaoclatlon of Phyalcal FItneaa Centera 

5272 River Road 
Bethesda. Maryland 20616 
(written Inquiries only) 

Better Hearing Inatitute 

1430 K Street N.W. 
Washington, D.C. 20005 
(202) 63&-7577 
800^24-a57e (toll free) 

Consumer Affairs 

Blue Croea and Blue Shield 

Aaaodationa, Inc. 
1709 New York Avenue. N.W. 
Suite 303 

Washington. D.C. 20006 
(202) 763-6222 

Richard N. Hopper 

Director cH Governmental Affairs 

Carpet and Rug Inatitute 

1100 17th Street. N.W. 
Washington. D.C. 20036 
(written Inquiries only) 

Jack Cavanaugh 
Director. 

Ethical Practices and Consumer 
Affairs 

Direct Marketing Aaaoclatlon 

6 East 43rd Street 

New York Oty. New York 10017 

(212) 689-4977 

Administrator 
Code of Ethics 

Direct Setltng Aaaoclatlon 

1730 M Street. N.W. 
Washington. D.C 20036 
(202) 29(^5760 

Duncan Cameron 
Director. Communications 
Diatilled tolrlte Council of the 
United Statee 

425 13th Street. N.W. 
Suite 1300 

Washington, D.C.'20004 
(202) 628-3544 



ERLC 



51) 



47 



TRADE ASSOCIATIONS 



Salty Brome 

Director. Qovemment and 

Consumer Affairs 
Electronic InduttrlM Aatodatlon 

Con8unf)er Electronic Group 
2001 Eye Street. N.W. 
Washington. D.C. 20006 
(202) 457-4977 

HMlth Insurance Association of 
AiMflca 

1850 K street. N.W. 
«h Floor 

Washington, D.C. 20006 
(202) 662-4086 
WXM23-8000 (toil free) 

Nancy Qolonka 

Director. Consumer Affairs 

Insuranct Information Inatltuto 

110 William street 

New York. New York 10038 

(212) 66»-9200 (insWe New York call collect) 

§00-221^964 (toll free outskie New York) 

Consumer Relations 
International Fabrlcere Institute 

12251 Tech Road 

Silver Spring. Maryland 20904 

(301) 622-2818 

William Cherkasky 
Executive Vice President 
International Franchlae Aasociation 

1025 Connecticut Avenue. N.W. 
Suite 1005 

Washington. D.C. 20036 
(202) 659-0790 

Susan M. Fiske 
Consumer Affairs Advisor 
Manufactured Houaing Inatitute 

1745 Jefferson Davis Highway 
Arlington. Virginia 22202 
(703) 97»-6620 

National Advertlaing Divlalon (NAD) 
of the Council of Better auaineaa 
Bureeua 

845 Third Avenue 

New York. New York 10022 

(212) 754^1320 

Director. Consumer Affair5/Put>lic 
Liaison 

National Aaaodation of Home Buildera 

15th and M Streets. N.W. 
Washington. D.C. 20005 
(202) 822-0409 



Sid Smith 
Preskient 

National Aaaodation of Hoelery 
Manufacturers 

447 South Sharon Amity Road 
CharkXta. North Carolina 2821 1 
(704) 365-0913 

National Aaaodation of 
Peraonnef Conaultanta 

1432 Duke Street 
Alexandria. Virginia 22314 
(703) 664-0180 

National Aaaodation of the 
Remodeling Induatry 

11 East 44th street 

New York, New York 10017 

(212)867-0121 

Consumer Ait)itration Center 
National Aaaodation of Securltiee 
Daaleis, Inc. 

Two WorW Trade Center South Tower 
96th Pkx)r 

New York aty. New York 10048 
(212) 839-6200 

Accrediting Departnrtent 
National Aaaodation of Trade & 
Technicel Schoda 

2021 K Street, N.W. 
Washington. D.C. 20006 
(202) 296-8882 

Gary Hong 

Director. Public Policy 

National Coundl of Health Centera 

2600 Virginia Avenue, N.W. 
Suite 1100 

Washington, D.C. 20037 
(202) 296-7393 

Richard Robinson 
Director, Dealers Servk^ 
National Decorating Producta 
Aaaodation 

1050 North Undbergh Boulevard 
St. Louis. Missouri 63132 
(314) 991-3470 

Pubik: Comnuinlcatkxis Division 

Nationai Food Proceeaors Assodation 

1401 New York Avenue, N.W. 
Washington, D.C. 20005 

National Foundation for Conaumer 
Credn 

B701 Georgia Avenue 
Suite 601 

SItver Spring. Maryland 20910 
(301) 56&-5600 



Mary Hanko 

Assistant to Executive Director 
National Home Study Council 

1601 18th Street, N.W. 
Washington, D.C. 20009 
(202) 234^5100 

National Tire Dealera and 
Retf seders Assodstion 

1250 Eye Street, N.W. 
Suite 400 

Washington, D.C. 20005 
(202) 789-2300 

Pharmaceutical Manufacturara 
Association 

1100 15th Street, N.W. 
Suite 900 

Washington, D.C. 20005 
(202) 635-3468 

Photo ikiarkettng Aaaodation 

3000 Pk^ure Place 
Jackson, Mk:higan 49201 
(written complaints only) 

Publlahera Cleering Houae 

382 Channel Drive 

Port Washington, New York 11050 

(516) 883-5432 

800-64fr-9242 (toil free outside New York) 
MiMred Qalllk 

Director of Consumer Affairs 

The Soep and Detergent Aaaodation 

475 Park Avenue South 
New York. New York 10016 
(212) 725-1262 

Luana Moore 
Executive Director 
Solar Energy Inatitute of 
North America 

1110 Sixth Street, N.W. 
Washington, D.C. 20001-3687 
(202) 289-4411 

Donna Datre 

Publk: Information Manager 

Toy Manufacturers of America 

200 Fifth Avenue 

New York, New York 10010 

(212) 675-1141 

Jean Valentine 
PubHc Re(atk)ns 
Wine Institute 

165 Post Street 

San Frandsco. California 94106 
(415) 966-0678 
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state, County and City Government 
Consumer Protection Offices 



Listed below are consumer protection offices which are part of state, county and dty 
governments. Some are located in governors' offices, state attorney generals' offices or 
mayors' offices. Chbck in your state to see which office can help resolve complaints, furnish 
Information or helpful publications, or provide other services. As a general rule, the first 
place you should go for help with a consumer problem is the local office nearest your home. 
Since most offices require that complaints be in writing, you might save time by writing, 
rather than calling, with your initial complaint. 



Arfcanut 
state Office 

Tom Hicks, Director 
Consumer Protection Division 
Offk» of Attorney General 
Justice Bulkling 
Uttle Rock, Arkansas 72201 
(501) 371-2341 

800482-8962 (toll free— Arkansas only) 



Alabanta 
state Office 

Fincher Alien, Director 
Consumer Protection Division 
Otfk:e of Attorney General 
560 South McDonough Street 
Montgomery. Alabama 36104 
(205) 832-5936 

800-392-5658 (toll free— Alabama only) 

SllrteiWIce 

Connie SIpe. Chief 

Consumer Protection Section 

OfHce of Attorney General 

1031 West Fourth Avenue, Suite 110 

Anchorage. Alaska 99601 

(907) 27e-0428 

Branch OfficBS 

Office of Attome> General 

First National Center 

100 Cushntan Street. Suite 400 

Fairbanks. Alaska 99707 

(907) 45^1566 

Offtee of Attorney General 
Pouch K 

Juneau. Alaska 99611 
(907) 465-3692 

Arizona 
state Office 

Patrtek Murphy, Chief Counsel 
Finandai Fraud Diviston 
Offk:e of Attorney Genera) 
1275 West Washington Street 
Phoenix. Arizona 85007 
(802) 255-5763 (fraud only) 
800"382-e431 (toll free— Arizona only) 



Branch Office 
John F. Kelty 
FInandal Fraud Diviskdn 
Office of Attorney General 
402 West Congress Street 
Tucson, Arizona 85701 
(602) 628-5501 (fraud only) 

County Offlcee 

John Barnes 

Chief Investigator 

Cochise Coimty Attorney's Offtee 

P.O. Drawer CA 

Bisbee, Arizona B5603 

(602) 432-5703 ext. 470 

Howard Fell, Director 

ConsunDer ProtectkMVEconomk: Crime Unit 
Ptn^a County Attorney's Office 
1 1 1 West Congress. Ninth Fkx>r 
Tucson, Arizona 85701 
(602)792-6668 

OavM EHsworth 

Yun>a County Attorney's Offk:e 
PO. Box 1048 
Yuma. Arizona 85364 
(602) 782-4534 ext. 55 

City Offices 

Mayor's Citizens Assistance Oftk^e 
251 West Washington 
Phoenix. Arizona 85003 
(602) 262-7777 

RonakJ M. Detrick 
Supervising Attorney 
Tucson City Attorr^ey's Office 
P.O. Box 27210 

2302 East Speedway. Room 202 
Tucson. Arizona 85726 
(602) 791-4686 



Callfbmla 
state Offices 

P\Mc inquiry Unit 
Office of Attorney General 
1515 K Street, Suite 511 
Sacramento. Califomla 95814 
(916)322-3360 

S00-e52-e225 (toll free-Oalifomia only) 




Consumers, Remember: 

1. First, complain to the seller. 

2- If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed in the Index 
under speafic complaint topics. 

5 The last resort is a small claims court or 
private lawyer 
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8TATE, COUWTY> AND CrTY QOVERWMENT CONSUMER PROTECTION OFFICES 



Marie SNbuya-SMll. Director 
CaKfomia Department of 

Corrsumer Affairs 
1020 N Street 

Sacramento, CaHfomla 95614 

(916) 445-0660 (compiaint assistance) 

(916) 445-1254 (consumer information) 

Kathle J. Klass 
Consumer Advisory Council 
1020 N Street. Room A603 
Sacramento, California 95814 
(916)322-0548 

Bureau of Automotive Repair 
Califomia Department of 

Con8un)er Affairs 
3116Bradshaw Road 
Sacramento, Califomia 95627 
(916) 366-5050 

0OO-9S2-521O (toil free— Califomia only; auto 
repair only) 

Branch Offices 

George Smith. Acting Assistant Director 
Califomia Department of 

Consumer Affairs 
107 South Broadway, Room 8020 
Loe Angeies, Califomia 90012 
(213) 620-4360 

Gladys Huerta, Supervisor 
Califomia Department of 

Consumer Affairs 
455 Golden Gate Avenue, Room 2191 
San Frandsco. California 94102 
(415) 557-0966 

County Ofdoee 

Richard Michaels 
Assistant District Attorney 
Consumer Fraud Division 
Alameda County District Attorney s 
Office 

24405 Amador Street, Room 103 
Hayward. California 94544 
.(415)681-6150 

William O'Malley 

Contra Costa County District Attorney 

Special Operations Division 

P.O. Box 670 

725 Court Street 

Martinez, California 94553 

(415) 372-4500 ext. 4620 

Lawrence Viau. Chief 
Consumer Fraud Division 
Fresno County District Attorney's 
Office 

1 100 Van Ness Avenue 
Fresno, California 93721 
(209) 486-3141 

Edward R. Jageis, District Attorney 
Consumer and Major Business Fraud Section 
Kern County District Attorney's Office 
1215Truxton Avenue 
BaKersfleld. Caiifornia 93301 
(805)861-2421 



Richard KakJStian 
Deputy District Attorney 
Consumer and Environnrtent 

Protection Division 
Los Angeles County District Attorney's Office 
320 West Tenr>ple Street, Room 540 
Lm Angeles, Califomia 90012 
(213) 974-3970 

Shiriey Goldinger. Director 
Los Angeles County Department of Consumer 
Affairs 

500 West Temple Street, Room B-96 
Los Angeles, Califomia 90012 
(213) 974-1452 

Robert DeSanti, Director 

Consumer Protection Unit 

Madera County Weights and Measures 

902 North Gateway Drive 

Madera, Califomia 93637 

(209) 674-4641 

Gift Harris 

Deputy District Attorney 
Con8un>er Division 

Mendocino County District Attorney's Office 
Ukiah, Califomia 95482 
(707) 468-4211 

Candice Chin, Coordinator 

Monterey County Office of Consumer Affairs 

P.O. Box 1369 

Salinas, Califomia 93902 

(408) 75fr-38S9 

John T. Swan 

Deputy District Attorney 

Consumer Affairs Division 

Napa County District Attorney's Office 

1125 Third Street 

Napa. Califomia 94558 

(707) 253-4427 

David Himelson 

Deputy District Attorney 

M^ Fraud/Consumer Protection Unit 

Orange County District Attorney's Office 

P.O. Box 806 

700 Civic Center Drive West 
Santa Ana. California 92702 
(714) 834-3600 

Ronald Melendez, Director 

Orange County Office of Consumer Affairs 

1300 South Grand Avenue 

Building C 

Santa Ana, California 9271 1 
(714) 834-6100 

Gary Tranbarger 

Deputy District Attorney 

Economic Crime Division 

Riverside County District Attornay's Office 

4080 Lemon Street 

P.O. Box 1148 

Riverside. California 92502 

(714) 767-6372 

Jeffery B. Marschner 

Supervising Deputy District Attorney 

Sacramento County District Attorney's Fraud 

Division 
P.O. Box 749 

Sacramento. California 95604 
(916) 4*U)-6174 



Charies Hayes, Director 

Consumer Fraud Division 

San Diego County District Attorney's Office 

P.O. Box X-1011 

San Diego, California 92112 

(619) 236-2474 

Robert H. Berez 
Attorney in Charge 

Consumer Fraud/Economic Crime Unit 

San Frandsco County District Attorney's Office 

880 Bryant Street, Room 320 

San Francisco, California 94103 

(415) 553-1621 

Stephen Taylor 

Deputy District Attorney in Charge 
Consunr)er Fraud and Regulatory Agencies 
Division 

San Joaquin County District Attorney's Office 
P.O. Box 50 

Stockton, Califomia 95201 
(209) 944-3811 

Christopher Money 
District Attorney 
Consumer Unit 

San Luis Obispo County District Attorney's Office 
Room 450 

County Govemment Center 
1050 Monterey Street 
San Luis Obispo, California 93406 
(605) 549-5800 

Cari Holm 

Deputy District Attorney 
Consumer Fraud Unit 

San Mateo County District Attorney's Office 
Hall of Justice and Records 
Redwood Qty, California 94063 
(415) 363-4656 

Carolyn Wulfsberg 

Deputy District Attorney 

Consumer/Business Law Section 

Santa Barbara County District Attorney's Office 

116 East FIgueroa 

Santa Bart>ara, Caiifornia 93101 

(805) 963-6158 

Gordon Spencer, Direcfor 

Santa Clara County Department of Consumer 

Affairs 
1553 Berger Drive 
San Jose, California 951 12 
(406) 299-4211 

James Chang 

Deputy District Attorney 

Consumer Fraud Unit 

Santa Clara County District Attorney's Office 
70 West Hedding Street. West Wing 
San Jose, California 95110 
(406) 275-9651 

Gloria Lorenzo. Coordinator 

Division of Consumer Affairs 

Santa Cruz County District Attorney's Office 

701 Ocean Street. Room 240 

Santa Cmz. Californta 95060 

(406) 425-2054 
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tAatk Gaiger 

Deputy District AttCNney 

Consumer Affairs Unit 

Solano County District Attorney's Office 

600 Unkxi Avenue 

Fairfield, Califomia 94533 

(707) 429-6451 

Claudia Leong 

Consumer Affairs Coordinator 

Stanislaus County Office of Consumer Affairs 

1100 H Street. 2nd Floor 

Modesto. Califomia 95354 

(209)671-6211 

Edgar H. Hayden. Jr. 

Deputy District Attorney 

Consumer Fraud Unit 

Stanislaus County District Attorney's Office 

P.O. Box 442 

Modesto. California 95353 

(209) 571-5550 

Robert O'Connor 

Deputy District Attorney 

Consumer Fraud/Economic Crime Unit 

Ventura Ckxjnty District Attorney's Office 

800 Soutti Victoria Avenue 

Ventura. CaMomia 93009 

(805) 654-3110 

Charies R. Van Court 

Acting District Attorney 

Yolo County District Attorney's Office 

Consumer Fraud Division 

P.O. Box 1247 

Woodland. Califomia 95695 

(916) 666-8521 

City Offloea 

Assistant City Attorney 

Consumer Protection Section 

Los Angeles City Attorney's Office 

200 North Main Street 

1700 City Hall East 

Los Angeles. California 90012 

(213)485-4515 

Susan Huguenor 
Deputy City Attorney 
Consunier Fraud Unit 
San Diego (^ty Attorney's Office 
City Administration Bfjildlng 
202 C Street, 3rd Floor 
San Diego, Califomia 92101 
(619) 236-6007 

6art>ara Levitt 

Consumer Affairs Specialist 

Cor)Sumer Division 

Santa Monica City Attorney's Office 

1685 Main Street. Room 310 

Santa Monica. Califomia 90401 

(213) 393-9975 ext. 321 



CotorKk) 
Stale Offloee 

Thomas P. P^Mahon 

Antitrust and Consumer Protection 

Enhxcement Section 
Office of Attorney General 
1525 Shennan Street. Third Floor 
Denver. Cdorado 80203 
(303) 866-3611 



ERIC 



Consumers, Remember: 

1. Rrst. complain to the seller. 

2. If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program: the Better Business Bureau; or a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics. 



5. The last resort is a small claims court or 
private lawyer. 




Martin Stuber, Administrator 
Unifonn Consumer Credit Code 
Office of Attorney Qer>eral 
1525 Shennan Street, 2nd Floor 
Denver, Colorado 80203 
(303) 86fr-3611 

Heian Davis 

Consumer and Food Specialist 
Department of Agricutture 
1525 Sherman Street, Fourth Floor 
Denver, Colorado 80203 
(303) 866-^1 

County Offices 

Mike Wallace. District Attorney 
Archuleta, LaPlata and San Juan Counties 

District Attorney's Consumer Office 
P. O. Box 3455 
Durango, Colorado 81301 
(303) 247-8850 

Alex Hunter, District Attorney 
Boulder County District Attorney's 

Con8unf>er Office 
P. O. Box 471 
Boulder. Cokxado 80306 
(303) 441*3700 

Clair VHIano 

Executive Director 

Denver County District Attorney's 

Office of Cormimer Fraud 
1544 York Street 
Denver, Cotorado 60206 
(303) 333^224 (inquiries) 
(303) 333-7723 (complaints) 

Bob Ruaael. District Attorney 
El Paso and Teller Counties 

District Attorney's Consumer Office 
11 East Vermiio 

Cotorado Sprkigs. Cotorado 80903 
(303) 471-6861 

5i 



Al Btoom. Investigator 

Urimer County District Attorney's 

Ck>nsumerOffice 
Rocky Mountain Bank Bulking 
P. 0. Box 1489 
Fort C^olllns, Cotorado 80522 
(303) 221-7200 

Qus Sandstrom 
District Attorney 

Puet)to County District Attorney's 

Consumer Offtoe 
CourttKMise 

Tenth and Main Streets 
Puebto. Cotorado 81003 
(303) 544^75 

Stanley C. Peak 
District Attorney 
Wekl County District Attorney's 

Cormimer Offtoe 
P. 0. Box 1167 
Qreeley, Cotorado 80632 
(303) 356^4000 ext. 4734 



Connecticut 
State Offloee 

Mary M. HesMn, Commtsstoner 
Department of Consumer Protectton 
State Ofltoe BulkUng 
* 165 Capitol Avenue 
Hartford, Connecttout 06106 
(203) 566-4999 

800^842-2649 (toH free— Connecttout only) 

Robert M. Langer 
Assistant Attorney General 
Antitrust/Consumer Protectton 
CMoB of Attorney Qenerai 
30 Trinity Street 
Hartford. Connecttout 06106 
(203) 566-5374 

CHy Offloee 

Quy Tonrmasi. Director 
MkMietown Offtoe of Consumer 

Protectton 
City Hall 

Mtodletown, Connecttout 06457 
(203) 344-3400 



Mawara 
Stale Offloee 

Frances M. West, Director 
Division of Consumer Affairs 
Department of Community Affairs 
820 Nortfi French Street. 4th Ftoor 
Wilmington, Delaware 19601 
(302) 571-3250 

Vincent Amberty 
Deputy-in-Charge 

Economic Oime/Consumer Rights Diviston 
820 North French Street 
Wilmington. Delaware 19601 
(302) 571-3849 
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DIstrtel Of Columbia 

Carol B. Thompson, Director 
Dtotrict of Columb4A 
Dtpvtonant of Consumer 
and Regulatory Affairs 
614 H Street, N.W. 
Washington, D.C. 20001 
(202) 727-7000 



FlorMa 

State Offleee 
Jane Rot)inson, Director 
DMslon of Consumer Servk^es 
508 Mayo Building 
TaJlahassee, FlorWa 32301 
(g04) 466-2221 

600^342-2176 (toll free-Florida only) 

Stephen j. Kul)ik 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
State Capitol 

Tallahassee. Florida 32301 
(904) 488-6916 

Branch Office 

Leonard EHas 

Assistant Attorney General 

Consumer Protection Division 

Office of Attorney General 

401 N.W. Second Avenue, Suite 450 

Miami, Florida 33128 

(305) 377-5619 

County Otflcea 

Unda McCann 

Assistant State Attorney 

Brevard County Consumer Fraud Division 

Office of State Attorney 

County Courthouse 

Titusvllle. Florida 32780 

(305) 322-7534 

Stanley A. Kaufman, Director 

Broward County Consumer Affairs Division 

S.E. First Avenue. 6th Floor 
Fort Lauderdale. Florida 33301 
(305) 7e&-5306 

Arthur Hersht>ein, Director 
Metropolitan Dade County Consumer 

Protection Division 
44 West Flagler Street. Suite 2303 
Miami, Florida 33130 
(305) 579-4222 

Waiter T. Dartiand 

Consumer Advocate 

Metropolitan Dade County 

44 West Flagler Street. Room 2301 

Miami. Fk}r>da 33130 

(305) 579-4206 

Katharine F. Rundle, Chief 

Dade County Ecorwnic Crime Unit 

Office of State Attorney 

1351 N.W. 12th Street 

Miamt, Florida 33125 

(305) 547-5200 



Jarrm A. G&rdr>er 

State Attorney for Manatee, Sarasota 

and DeSoto Counties 
Office of State Attorney 
2002 Ringling Boulevard 
Sarasota. Florkla 3ii377 
(813) 955-0918 

Thatcher Wait 

Consumer Affairs Officer 

Duval County Division of Consumer Affairs 

Department of Human Resources 

614 City Hall 

Jacksonville. Florida 32202 
(904) 633-3429 or 3940 

Sam Uocetlo. Director 
Hllls)X)rough County Department 

c4 Consumer Affairs 
305 North Morgan, Suite 707 
Tampa. Florida 33602 
(813) 272-6750 

John T. Scheldt, Chief 
tnvestigath^e Unit 

Orange County Consumer Fraud Unit 
250 Horth Orange Avenue 
P. O. Box 1673 
Orlando. Florida 32802 
(305) 420-3680 

Alice C. Skaggs, Director 
Palm Beach County Department 

of Consumer Affairs 
324 Datura Street 
Commerce Buikling, Suite 300 
West Palm Beach, Ftorida 33401 
(305) 637-2670 

Frank Stockton, Chief 

PaJm Beach County Economic Crime Division 

Offk:e of State Attorney 

P. O. Drawer 2905 

West Paim Beach. F\oMa 33402 

(305) 837-2391 

Alfred J. Cortis, Adnf)inistrator 

Pasco County Consumer Affairs Division 

4025 Moon Lake Road 

New Port Rk:hey. Ftonda 33553 

(813) 647-8110 

William H. Richards. Director 

PineHas County Offtee of Consumer Affairs 

P. O. Box 5145 

Largo. Ftorida 34294*5145 

(813)586^-5402 

Douglas Huth. Coordinator 

Sem«nole County Consumer Fraud Division 

Office of State Attorney 

Seminole County Courthouse 

Sanford. Ftorida 32771 

(305) 322-7534 

City OfflOM 

Morris Cohen. Chairman 

LauderhlH Consumer Affairs Committee 

1176 N.W. 42r>d Way 

Lauderhtli. Florkja 33313 

(305) 563-1045 

Nat Cohen. Chairman 

Tamarac Board of Consumer Affairs 

5811 N.W. aath Avenue 

Tamarac. Florida 33321 

(305) 722-5900 ext. 26 



QMrgia 

state Offloee 

Barry Raid. Administrator 
Governor's Office of Consumer Affairs 
205 Butler Street, S.E., Suite 356 
Atlanta. Georgia 30334 
(404) 656-3790 

800-262-6806 (toll free— Georgia only) 

Michael S. Rosenthal 
Attorney for Deceptive Practices 
Office of Attorney General 
210 State Judicial Building 
Atlanta, Georgia 30334 
(404) 656-3323 



Hawaii 
State Office 

Merit Nomura, Director 

Office of Consumer Protection 

Department of Commerce and Consumer Affairs 

250 South King Street 

P. 0. Box 3767 

Honolulu. Hawaii 96812 

(808) 548-2560 (administrative and 

lega^Hawall only) 
(608) 548-2540 (complaints— Hawaii only) 

Branch Offices 
Glenn Ikemoto. Investigator 
Office of Consumer Protection 
Department of Commerce and 

Consumer Affairs 
3060 Elwa Street 
Uhue, Kauai. Hawaii 96766 
(806) 245^^5 

Herbert OhigasN. Investigator 
Office of Consumer Protection 
Department of Commerce and 

Consumer Affairs 
P. O. Box 1098 
Wailuku, Maui, Hawaii 96793 
(808) 244-4387 

Tom Inomoto, Investigator 
Office of Consumer Protection 
Department of Commerce and 

Consumer Affairs 
75 Aupuni Street 
Hlto. Hawaii 96720 
(808) 961-7433 



Idaho 
State Office 

Office of Attorney General 
State Capttoi 
Boise. Idaho 83720 
(208) 334->2400 



iiiinola 

State Offloee 

Ellen CraKi 

Special Assistant to the Governor 
Governor's Office of 

Interagency Cooperation 
160 North LaSalle Street. Suite 2010 
Chicago. Illinois 60601 
(312) 793-2754 
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Ho^^LHood 

Assistant Attorney General and Chief 
Consumer Protectioo DMsion 
Offloe of Attorney Qer>eral 
500 South Seoond Street 
SprtngfMd. IWnois 62706 
(217)782-9011 

Branch Offices 
CSfford L Meacham. Chief 
Consumer Protection Division 
Offioe of Attorney General 
S3 Weet Jackson Boulevaid 
CNcago. IWnois 60604 
(312) 793-3560 

Ksith Hohimer, Investtgator 
Consumer Protection Dlviftion 
Office of Attorney General 
Association of Commerce and 

Industry Builtfng 
210 Southeast Street 
Bioomington. IHinois 61701 
(300)629-6344 

Robert WeNs 

Assistant Spedai Invsstigator 

Consunw Protection Division 

Office of Attorney General 

103 South Washington Street. Suite 12 

Cart)onda!e. IHinoia 62901 

(616) 457-7631 

Brenda Matheny, Office Manager 
Consumer Protection Division 
Office of Attorney General 
City Hatt 

520 Jad(80n Street 
Charleston. llUnols 61920 
(217) 345-5651 




ConturY)€fs, Remember: 



1 First, complam to the seiier . 

2. »fin?t doesn't work, contact Ihe company. 

3. After that, contart an industry dispute 
program; the Better Business Bureau; or a 
local Of slate government office. 

4. Finally, conlad a trade assoaation or 
Federal agency, as listed in the Index 
under specific complaint topics. 

5 The last resort is a small claims court or 
pnvate lawyer 



Jeffery Margdn 
Assistant Attorney (General 
Consumer Protection t}ivislon 
Office of Attorney Oeneral 
613 East State Street 
Fkxictord. Minois61104 
(615) 965-1060 

Mary Runion. OfRco Managsr 
Comumer Protection Division 
Office of Attorney Oeneral 
Communiiy Center 
1616 North Arlngton Heights Road 
Ar«ngton Heights. IDinois 60004 
(312) 260-7730 

Joseph Dixon. Investigator 
Consumer Protection Division 
Office of Attorney General 
1339 Weet Inrfng Park Roed 
Bensenvile. Illinois 60106 
(312) 506-2374 or 2375 

James M. Loctcwood 
Assistant Attomsy General 
Contumer Protection Division 
Office of Attorney General 
480 North Broadway. Room 200 
Chicago. IHinois 60640 
(312) 768-3742 

Jeff Bnbinder. Office Manager 
Consumer Protection Division 
Office of Attorr>ey General 
Chamber of Commerce Building 
600 Lee Street 
DeePMnes. Illinois 60016 
(312)624-4200 

Kermit Yost. Office Manager 
Consumer Protection Division 
Omrm of Attorney General 
6101 CapuHna Street 
Morton Grove. ItHnois 60053 
(312)965-4656 

Jeannette Yoet. Office Manager 
Consumer Protection Division 
Offics of Attorney General 
5127 Oakton Street 
SkoMe. IIHnois 60065 
(312) 674-2522 or 673-0500 

Hoify Isely. Offk:e Manager 
Consumer Protectkyi Division 
Office of Attorney General 
414 North SherMan Road 
Waulcegan. Illinois 600654096 
(312) 249-3802 

County Offlcee 

Robert J. Ruiz. Supervisor 

Consumer Fraud Division 

Cook County Offtee of State Attorney 

SCO Daisy Center 

Chicago. Illinois 60602 

(312) 443-4364 

Don W. Weber. State's Attorney 
Madison County Office of State Attorney 
103 PurceH Street. 3rd Floor 
EdwardsviHe. Illinois 62025 
(618) 692-4550 
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Floyd Atkinson, Director 

Consumer Protectkm Division 

Rock Island County Consumer Protectton 

Couity Court House 

Rocklslwid, Illinois 61201 

(309) 786-4461 ext 228 

CHyOmeee 

Karen Palitte, Commisstoner 

Chicago Depaitment of Consumer SeoHcee 

121 hk)rth USaNe Street, Room 808 

Chicago. NHnois 60602 

(312) 744-4090 

Robert E. HMe, Administrator 

Dee Plainee Consumer Protectkm Commisskxi 

1420 Miner Street 

Des Plaines, llUnols 60016 

(312) 301-5363 



Indiana 
stale Offlee 

DavMA. MHIer 

Chief Counsel and Director 

Coneumer Protectk)n Division 

Office of Attorney General 

219 State House 

Indlanapota, Indtena 46204 

(317) 232-6330 or 6331 

i0IK-482-551i (toM free-Indiana only) 

County OfUcee 
Jack Crawford 

Lake County Prosecuting Attorney 
2293 North Main Street 
Crovvn Point. Indiana 46307 
(210) 738-9055 

S:)phen Qoklanfrith 
Marion County Prosecuting Attorney 
560 City-County BulkMng 
Indianapolis, Indiana 46204 
(317) 236-3522 

Robert Pignnan 

Vandert^jrgh County Prosecuting Attorney 

Rrst Ju6;oiaI Qrcutt 

Room 220. Courts BulkiIng 

Civic Center Con'iplex 

EvansviHe. Indiana 47706 

(812) 42^5150 

CKyOmoe 

Brian Nelson. Director 

Qary Offk^e of Consunr>er Affairs 

AnneK East 

1 100 Massachusetts Street 
Gary, Indiana 46407 
(219) 686-0145 



Iowa 

stale Offloea 

Douglas R. Carlson 

Assistant Attorney General in Charge 

Cor^mer Protectkxi Division 

Offk:e of Attorney Qer>eral 

1300 East Walnut Street. 2nd Fkxx 

Des Moines. k>wa 50319 

(515)281-5926 

WIHiam P. Angrk:k. II 

towa Citizens' Aide/Ombudsman 

515 East 12th Street 

Des Moines. Iowa. 50319 

(515)261-3592 
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KansM 

State OfflM 

Wayne Hundley 

Deputy Attorney General and Chief 
Consumer Protection and Antitrust Division 
Office of Attorney General 
Kansas Judicial Center. 2nd Floor 
Topeka. Kansas 66612 
(913) 296-^751 

aoiM32-2310 (toll free— Kansas only) 

County Offices 

Ed Van Morlan 

Assistant District Attorney and Head 
Consumer Fraud Division 
Johnson County District Attorney's Office 
Johnson County Courthouse, Box 728 
Olathe. Kansas 66061 
(913)78^5000 ext. 318 

Richard T. Ballinger, Director 

Consumer Fraud and Economic Crime Division 

Sedgwick County District Attorney's Office 

Sedgwk:k County Courthouse 

Wtehlta. Kansas 67203 

(316) 268-7921 

Gary L. Conwefl 

Assistant District Attorney 

Shawnee County District Attorney's Office 

Shawnee County Courthouse, Room 212 

Topeka, Kansas 66603 

(913) 295-4340 

CHy Office 

James E. Benter, III 

Deputy Qty Attorney 

Topeka Consumer Protection Division 

City Attorney's Office 

215 East Seventh Street 

Topeka, Kansas 66603 

(913) 295-3883 




Consumers, Remember: 

1 First, complain to the 9ller. 



2 If thai doesn'l work, contact the company. 

3 After that, contact an industry dispute 
program . the Better Business Bureau, or a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed m the Index 
under specific complaint topics 

5 The last resort is a small claims court or 
private lawyer 




Kentucky 

State Office 

Michael Belting, Director 
Consunr>er Protection Dlvlsk)n 
Office of Attorney General 
209 Saint Clair Street 
FranKfort, Kentucky 40601 
(502) 564-2200 

800-432-9257 (toll free— Kentucky only) 
County Office 

Rk;hard E. Akers, Administrator 
Jefferson County Consumer Protection 

Department 
527 West Jefferson Street, Room 106 
Louisville, Kentucky 40202 
(502) 581-6280 



Louisiana 
state Offlcee 

Ann Myers, Director 

State Office of Consumer Protectk)n 

261 OA Wooddale Boulevard 

P. 0. Box 44091, Capitol Statk)n 

Baton Rouge, Louisiana 70804 

(504) 925-4401 

800-272^78 (toll free— Louisiana only) 

Patricia J. Hakes. Chief 
Consumer Protectton Section 
Office of Attomey General 
1885 Wooddale Boulevard 
Suite 1205 

Baton Rouge, Louisiana 70606 
(504) 925-4181 

Bruce Mak>r>e 
Assistant Commlsstoner 
Office of Marketing 
Department of Agrk^utture 
P. 0. Box 44184, Capitoi Statk)n 
Baton Rouge, Louisiana 70804 
(504) 292-3600 

Branch Office 
Nadine Ramsey 
Consumer Protec1k>n Sectk)n 
Office of Attomey General 
234 Loyola Avenue, 7th Fkwr 
New Orleans, Louisiana 701 12 
(504) 568-5575 

County Office 

Sgt. Albert Olsen, Director 
Consunrier Protectk)n and Commercial Fraud 
Divisk>n 

Jefferson Parish Distrkrt Attomey's Office 
New Courthouse Annex, Rfth Fk>or 
Gretna, Louisiana 70053 
(504) 368-1020 



lyialne 
state Offlcea 

Cheryl Harrington 
Assistant Attomey General 
Consumer Fraud Divisk)n 
Offk:e of Attorr>ey General 
State House Statk)n No. Six 
Augusta, Maine 04333 
(207) 28^716 



Harry Qkfcllnge 
Deputy Superintendent 
Bureau of Consumer Protection 
Department of Business Regulatton 
State House Station No. 35 
Augusta, Maine 04333 
(207) 289-3731 



Maryland 
state Ofllcet 

Rebecca L. Cody, Director 

Office of Licensing and Consumer Services 

Motor Vehicle Administration 

6601 Ritchie Highway, N.E. 

Glen Bumie, Maryland 21062 

(301)768-7420 

Steven J. Cole, Di.ector 
Consumer and Investor Affairs 
Office of Attomey General 
Seven North Calvert Street 
Baltimore, Maryland 21202 
(301)528-8662 

Branch Offices 
Alice Pensmlth 
Consun^r Specialist 
Metro Branch Office 
Consumer Protection Division 
Office of Attomey Ger)eral 
5112 Berwyn Road, Third Floor 
College Park, MarylaiKi 20740 
(301)474-3500 

Lan7 Munson, Director 
Western Maryland Branch Office 
Cor>sumer Protection Division 
Office of Attomey General 
138 East Antietam Street 
Hagerstown, Maryland 21740 
(301) 791-4780 

EnfUilu Myer Twilley, Consumer Specialist 

Eastern Shore Branch Office 

Corisumer Protection Division 

Office of Attomey Ger>eral 

State Office Complex 

Salisbury, Maryland 21601 

(301) 546-4407 

County Offlcea 

James Jones, Administrator 

Howard Courity Office of Consumer Affairs 

Carrdi Buikling 

3450 Courthouse Drive 

Eliicott Qty, Maryland 21043 

(301)992-2176 

Bartwa B. Gregg, Executive Director 
Montgonwy Co*nty Office of Consumer Affairs 
100 Maryland Avernje, Third Floor 
Rocfcville, Maryland 20850 
(301)251-7373 

H. Clifton Grandy 

Executive Director 

Prince George's County Consunw 

Protectkxi Commission 
1 142 County AdmlnistraUon Building 
Upper Marlboro, Maryland 20670 
(301) 952-4700 
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City OfflM 

David L Palmer 
BaKlmore Economic Crime Unit 
Courthouse East. Room 619 
Baltimore. Maryland 21202 
(301) 396-^997 (majo'^ cases) 



Massachus«tt8 

state OfflcM 

BartTara Neuman, Consumer Coordinator 
Executive Office of Consumer Affairs 
One Ashtxjrton Place, Room 1411 
Boston. Massachusetts 02106 
(617)727-7780 

Dwight Qolonn, Chief 
Consumer Protection Division 
Department of Attorney General 
One Asl-iourton Place. 19th Floor 
Boston, Massachusetts 02106 
(617) 727-8400 

Branch Offices 

Richard Dalton 

Assistant Attorney General 

Consumer Protection Division 

Departn^t of Attorney General 

20 Maple Street 

Springifield, Massachusetts 01 103 
(413) 785-1951 



County Offlcet 

Susan Grant, Acting Director 

FranWin County Consuner Protection Agency 

District Attorney's Office 

278 Main Street. Room 310 

Greenfield, Massachusetts 013O1 

(413) 774-5102 

Gerald Matttrnvs, Director 

Hampden County Consumer Action Center 

17 Wilbrahan Road 

P. O. Box 1449 

Springfield. Massachusetts 01 101 
(413) 737-4376 

Susan Grant, Acting Director 
Consumer Protection Agency 
Hampshire County District Attorney's Office 
Courthouse, 15 Gothic Street 
Northampton. Massachusetts 01060 
(413) 564-1597 

Beverty Twine, Project Coordinator 
Worcester County Consumer Rights Project 
332 Main Street, Room 320 
Worcester, Massachusetts 01606 
(617) 752-3410 



Michioan 
State OtflOM 

Frederick H. Hoffecker 
Assistant Attomey General 
Consumer Protectk>n Divisk>n 
Offtee of Attomey General 
690 Law Bulkiing 
Lansing, Mk:higan 48913 
(517) 373-1140 

Kent Wilcox, Executive Director 
Michigan Consumers Council 
414Holli8ter Building 
106 West Allegan Street 
Lansing, Mk^higan 48933 
(517) 373-0947 

Marvin Goklstein, Director 
Bureau of Automotive Regulatk>n 
Mtohlgan Department of State 
Lansing, Mk;higan 48918 
(517)373-7857 

800-29SM204 (toll free— Michigan only) 

County OfflcM 

George B. Muilison 

Prosecuting Attomey 

Bay County Consumer Protectton Unit 

Bay County Building 

Bay City, Mk:higan 48706 

(517) 893-3594 

Rot)ert E. Weiss 
Prosecuting Attomey 

Genesee County Consumer Affairs Divisk)n 
Offk:8 of Prosecuting Attomey 
2065 South Center Road 
Burton, Mk:higan 48529 
(313) 257-3161 

Edward L Bohde, Chief 
Cor)SumAr Fraud UnH 

Macomb County Offtee of Prosecuting Attorney 
Macomb Court Bulging, Sixth Fk)or 
Mt. Clemens, Michigan 48043 
(313) 48»-5350 

Nora Pasman, Director 

Waahtenaw County Consumer Services 

4133 Washtenaw Road 

Ann Arbor, Mtehigan 46107-8845 

(313) 971-6054 

City Offlce 

Esther Shapiro, Director 

City of Detroit Consumer Affairs Department 

1600 Cadillac Tower 

Detroit, Michigan 48226 

(313) 224^3508 



Minnesota 
State Office 

Curt Loewe, Director 
Offtee of Consumer Services 
Office of Attorney General 
1 17 Un^ersity Avenue 
St. Paul. Minnesota 55155 
(612) 296-2331 

Branch Office 
Thomas Mahaney 
Regkx^al Supervisor 
Offk:e of Consumer Services 
Offk:e of Attomey General 
320 West Second Street 
Duluth, Minnesota 55802 
(218) 723-4891 



County Office 

Ann I, Alton 

Assistant County Attorney 

Hennepin County Citizen Protection and 

Economic Crime Unit 
C2100 County Government Center 
Minneapolis. Minnesota 55487 
(612) 348-8105 

Cfty Offlce 

John A. Bergquist, Director 

Consumer Affairs Division 

Minneapolis Department o! Licenses and 

Consumer Services 
101 A aty Hall 

Minneapolis, Minnesota 55415 
(612) 348-2060 

\ 

Mississippi 

stats OfflcM 

Guy N. Rogers 

Assistant Attomey General and Chief 
Consumer Protection Division 
Office of Attomey General 
P.O. Box 220 

Jackson, Mississippi 39205 
(601)961^244 

James H. Spencer, Director 
Consumer Protection Division 
Department of Agriculture 

and Commerce 
High and President Streets 
P.O. Box 1609 
Jackson, Mississippi 39205 
(601) 359-3848 

600 -222-7622 (toll free— Mississippi only) 



Missouri 
Stats Offlcse 

Joe Frappier, Director 
Department of Consumer 

Affairs, Regulatton, arKj Uc^nslng 
P.O. Box 1157 

Jefferson City, Missouri 65102 
(314) 751-4996 

William Newcomb Jr., Chief Counsel 
Trade Offense Division 
Office of Attomey General 
Supreme Court Bulkiing 
P.O. Box 899 

Jefferson CKy, Missouri 65102 
(314) 751-2616 

800-372-4222 (toll free— Missouri only) 

Branch Offices 
Angela Bennett 
Trade Offense Diviston 
Offtee of Attomey General 
431 Missouri Office Building 
615 East 13th Street 
Kansas City, Missouri 64106 
(816) 274-6686 

Peter Luma{|hi 

Assistant Attomey General 

Trade Offense Division 

Office of Attomey General 

1 1 1 North Seventh Street, Suite 903 

St. Louis, Missouri 63101 

(314) 444^15 
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City OfflcM 

JoAnn Anzalone, Commissioner 
Boston Mayor's Office of Consumer 

Affairs and Uc€r>sing 
1 City Hail Plaza. Room 703 
Boston, Massachusetts 02201 
(617) 725-3320 

Shirley A. Underwood. Director 

Consumer Division 

Lowell Community Team Work. Inc. 

167 Dutton Street 

l^oweil, Massachusetts 01852 

(617) ••Sa-OSSI or 6161 




tTATE. COUNTY. AND CfTY QOVERNHgllT COHSUMEW PWOTECTIOM OFFICES 



lOfflM 

Frank MwMa 
ConaufTMr Affairs Bureau 
Oapartmanl of Commerce 
1424 Nlri» Avenue 
Hctonftt Montiim 58620 
(406) 44»-3163 

•00-992-2272 (toH free— Montana onty) 

County Oflloo 
Flobert L Deechamps, III 
Mteouia County Attorney 
County Courthouse 
Mssoula. Montana 59801 
(406) 721*5700 



NtbrMka 
side Ofltoe 

MarkO. Starr 
Aiaietant Attorney General 
Conaumer Protoctkxi Division 
Department of Justice 
605 Soutti 141ti Street 
Unooin. Nebraska 68509 
(402) 471-2682 

County Offloe 

Arthur S. Raznick, Director 
Consumer Fraud Division 
Douglas County Attorney's 
Office 

909 Onaha-Dougias Civic Center 
Omaha. Nebraska 68163 
(402) 444-7625 



Nevada 

State Office 

Sharl B. Compton 
Commisskxier of Consumer Affairs 
Department of Commerce 
State Mail Room Complex 
1^ Vegas, Nevada 891 58 
(702) 386-5293 

Branch Office 
Ray Trease, Investigator 
Consumer Affairs DIvtston 
Department of Commerce 
201 Nye Buikiing 
Capitol Complex 
Carson City, Nevada 89710 
(702) 885-4340 

80&-O92-O973 (toll fre^-Nevada only) 

County Office 

Shirley George 
Investigator-lrhCharge 
Washoe County Consumer 

Protection Division 
Disthct Attorney's Office 
P.O. Box 11130 
Reno. Nevada 89520 
(702) 7BS-5652 



Nfw HMnpshlra 
stale Office 
Anne R. Clarfce, Chief 
Consumer f^otectton and 

Antltmst DMeton 
Office of Attorney General 
State House Annex 
Concord. New Hampshire 03301 
(603) 271-3641 



lOffloe 

Jamee J. Barry, Director 
Diviek)n of Consumer Affairs 
Department of Law and PubHc 
Safety 

1 100 Raymond Boulevard. Room 504 
Newark, New Jersey 07102 
(201)646-4010 

County Oftloee 

Helen Rando, Acting Director 

Atlantic County Consumer Affairs 

StMwater Complax 

201 Shore Road, Buikiing A 

NorthfMd, New Jersey 06225 

(609) 645-7700 ext. 4271 

Mary Courtney, Director 
Bergen County Consumer Affairs 
355 Main Street 
Hackensack, New Jersey 07601 
(201) 646-2650 

Renee L Borstad, Director 
Burlington County Consumer Affairs 
49 Rancocas Road 
Mount HoHy, New Jersey 06060 
(609) 261-5054 



Consumers, Remember: 

1. First, complain to the seller. 

2. if that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government office 

4. Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics. 

5. The last resort is a small claims court or 
private lawyer. 




Sandra Wolff, Director 

Camden County Consumer Affairs 

Camden County Admlni8tratk)n Buikiing 

600 Market Street (Lower Level) 

Camden, New Jersey 06101 

(609) 757-6387 

Mark Diederk:h, Director 

Cape May County Consunter Affairs 

Central MaU Room 

Cape May Court House 

Cape May, Newv Jersey 08210 

(600)466-7111 ext. 399 

George S. Franks, Director 
Cuml>er1and County Consumer Affairs 
788 East Convneroe Street 
Brkigelon, New Jersey 06302 
(609)451-8000 

Rot)ert Russo. Director 
Eseex County Consumer Servtees 
900 Bk)omfMd AvefHie 
Verona, New Jersey 07044 
(201)226-1571 

Edward McQoklrtek, Director 
Gkxicester County Consumer Affairs 
The Cotton Buikiing 
One South Broad Street 
WoodtKiry, New Jersey 06096 
(609) 845-1600 

Joeeph Kealy, Jr., Counsel 

Hudson County Consumer Affair j 

Counfy Administration Buikiing 

595 Newark Avenue 

Jersey City, New Jersey 07306 

(201)795-6250 

Debra Hunt, Director 

Hunterdon County Consumer Affairs 

P.O. Box 198 

Califon, New Jersey 07830 
(201)832-5621 

ConstaiKe Trombley 
Mercer County Cortsumer Affairs 
640 South Broad Street 
Trenton, New Jersey 08650 
(609) 9e»-6671 

Lawrence Cimmino, Director 

Mkidleeex County Consumer Affairs 

841 Qeorgee Road 

hkxth Bninswick, New Jersey 06902 

(201)745-4242 

Gerri C. PopUn, Director 
Monmouth County Consumer Affairs 
iHaH of Records, P. O Box 1255 
Main Street 

Freehold, New Jersey 07728 
(201)431-7900 

Carole A. Glade, Director 

Morris County Consumer Affairs 

Court House 

32 Washington Street 

Morrlstown, Ht/w Jersey 07060 

(201)28&>2811 

Kenneth Leake, Director 
Ocean County Consumer Affairs 
C.N. 2191, County Administration 

BuikUng, Room 203-2 
Toms River, New Jersey 06753 
(201) 9^2105 
(609) 693-5011 
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Salvatore Cannata. Director 
Passaic County Consumer Affairs 
County Administration Building 
309 Pennsylvania Avenue 
Paterson, New Jersey 07503 
(201)881-4549 
(201)881-4499 

Ruth Hotz, Director 
Somerset County Consumer Affairs 
County Administration Building 
Somerville. New Jersey 08876 
(201)231-7000 ext. 7400 

Ellen Bloom, Director 

Union County Consumer Affairs 

P. O. Box 186 

300 North Avenue East 

Westfietd. New Jersey 07091 

(201)233-0502 

Jayne Bodoiski. Director 
Warren County Consumer Affairs 
Court House Annex 
Beh/idere, New Jersey 07825 
(201)475-5361 ext. 353 

City Offices 

Ed Leor)ard. Director 
Belleville Consumer Affairs 
Municipal Building 
Belleville, New Jersey 07109 
(201)759-9100 

Lorraine Sudia, Director 
Brick ConsuMer Affairs 
Municipal Bulkiing 
Brtek. New Jersey 08723 
(201) 477-3000 ext. 260 

Cedar Qrove Consumer Affairs 
Town Hall, 525 Pompton Avenue 
Cedar Grove. New Jersey 07009 
(201)239-1410 

Steve Napdlello, Director 
Cinnamlnson Consumer Affairs 
Munidpai Buikjing 
1621 Rivertoo Road 
Cinnamlnson, New Jersey 06072 
(609) e2&-6000 

Theresa Ward. Director 
Clark Consumer Affairs 
Municipal Buikjing 
Westfleld Avenue 
Clark. New Jersey 07066 
(201)388-3600 

William J. Adeihelm 
Clifton Consumer Affairs 
City Hall. 900 Clifton Avenue 
Citfton, Ne^ Jersey 07015 
(201)473-2600 ext. 297 

Barbara Mufson. Director 
Denvilie Consumer Affairs 
Munidpai Building. Main Street 
Denvilie. New Jersey 07634 
(201)285-2811 

John Troxel, Director 

Deptford Township Consumer Affairs 

1011 Cooper Street 

Woodbury. New Jersey 08096 

(609) 845-5300 ext. 262 



Mabel Barbato, Director 
Dunellen Consumer Affairs 
Borough of Dunellen 
P.O. Box 174 

DuneHen, New Jersey 08612 
(201) 752-0009 

Mary Tonachio and Adrienne Eisner 
Co- Directors 

East Brunswick Consumer Affairs 
Jean Walling Civic Center 
East Brunswick, Now Jersey 08816 
(201)390-6954 

Oebra Uss, Director 
Edison Consumer Affairs 
Munk^ipal BuiWing 
Edison, New Jersey 08817 
(201)287-0900 

Director 

Elizabeth Consumer Affairs 
City HaH 

60 West Scott Place 
EHzabeth, New Jersey 07203 
(201) 353-6000 ext. 376 

Jacob Lowenthal, Direc^r 

Fort Lee Consumer Protectton Board 

309 Main Street 

Fort Lee, New Jersey 07024 

(201)592-3540 

(201) 947-5235 

Jean Moriarty, Director 
FreehoW Consumer Affairs 
Munich Plaza 
Schanck Road 
Freehokj, New Jersey 07728 
(201)431-7900 

Mary Ann Sewerage, Director 
Garwood Consumer Affairs 
Borough HaH, Center Street 
Qan^vood, New Jersey 07027 
(201) 789-0689 

Dorothy Brunn, Director 
Qlen Rock Consunrwr Affairs 
Borough l^ll. Harding Plaza 
Qlen Rock, New Jersey 07452 
(201) 447-2555 

Audrey Borg. Director 
Hoboken Consumer Affairs 
City Hall 

Washington Street 
Hoboken. New Jersey 07030 
(201)420-2038 

Ruth Dangren, Director 
Kearny Consumer Affairs 
26 North Mklland Avenue 
Kearny. New Jersey 07032 
(201) 991-9282 

Joe CaroseHi. Director 
Linden Consunr^er Affairs 
City Hall. North Wood Avenue 
Linden. New Jersey 07036 
(201) 486-3800 

Charles Stoane. Director 
Livingston ConsurT>er Affairs 
Township Hall 

357 South Livingston Avenue 
Livingston. New Jersey 07039 
(201) 992-2244 



Genevieve Ross, Director 
Mkkllesex Consumer Affairs 
MkMlesex, New Jersey 08846 
(201)356-8090 

Jackie Panzer, Director 
Milibum Consumer Affairs 
Town Hall, 375 Milibum Avenue 
Milibum, New Jersey 07041 
(201) 564^7000 

Hope Jacksoff, Manager 

Newark Office of Consumer Servk^ 

City Hall 

920 Broad Street. Room B-4 
Newark, New Jersey 07102 
(201) 733-8000 

Joseph J. Brennan, Director 
New Provklence Consumer Affairs 
Borough Hall 

New ProvMence, New Jersey 07974 
(201)665-1400 

Mary Callanan, Director 
Nutley Consumer Affairs 
City Hall, 228 Chestnut Street 
Nutley, New Jersey 071 10 
(201) 667-3300 ext. 227 

Betty Rogut, Director 
Paramus Consumer Affairs 
Borough Hall, Jockish Square 
Paramus, New Jersey 07652 
(201) 265-2100 

Rena Plaxe, Director 

Parsippany Consumer Affairs 

Munk:ipal BuikNng 

1001 Parsippany Boulevard 

Parsippany, New Jersey 07054 

(201)263-7152 

Dante Mecca, Director 
Passaic City consumer Affairs 
City Hall. 330 Passak: Street 
Passaic, New Jersey 07055 
(201)365-5520 

Maria Jiminez, Director 
Perth Amboy Consunwr Affairs 
City Hall. 44 Market Street 
Perth Amboy. New Jersey 06861 
(201) 828-0290 ext. 61 

Louis Jones, Executive Director 
Rainfiekl Consumer Affairs 
431 Park Avenue 

Plainfiekl, New Jersey 07060 
(201) 753-3519 

Carole W. Popper, Director 

Red Bank Consunf)er Affairs 

Borough Hall 

32 MorvTKHith Street 

Red Bank, New Jersey 07701 

(201) 842-6110 

Administrator's Offk^e 
Rutherford Cor^sumer Affairs 
Munk^ipa) Buikiing 
1 76 Park Avenue 
Rutherford. New Jersey 07070 
(201) 939-1444 
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MichMl B. Dukttman, Director 

Secaucua Department of Conaumer Affaire 

IMunidpal Building 

1203 Pataraon Plank Road 

Secaucua, New Jereey 07094 

(201)330-2000 

Janet McDonald 
CAU Officer 
Summit Conaumer Affairs 
City Hall 

512 Springfield Avenue 
Sunrmiit, New Jersey 07901 
(201)273^6400 

Dan Jaxel, Director 
Teaneck Conaumer Affairs 
Municipal Building 
818Teaneck Road 
Teaneck, New Jersey 07666 
(20l)837H 600ext. 14 

Irma Africano, Director 
Union City Consumer Affairs 
507 26th Street 
Union City, New Jersey 07067 
(201)866-2255 ext. 42 

IMarlan Cranr)er, Director 

Union Townahip Consumer Affairs 

Municipal Building 

1976 Morria Avenue 

Union, New Jersey 07083 

(201) 688-2800 ext 24 

Maiy TumiTMlk). Director 

Wayne Townahip Consumer Affairs 

Municipal Building 

475 VaNey Road 

Wayne, New Jeraey 0^470 

(201) 694-1600 ext. 246 

Caridad DePaloa. Director 
Weehawken Conaumer Affairs 
City HaN. 400 Park Avenue 
Weehawken, New Jersey 07087 
(201)864-4901 

Joseph Layton, Director 
West New York Consunoer Affairs 
Municipal Building 
428 60th Street 

West New Yori(, New Jersey 07093 
(201)861-7000 ext. 230 

Robert Hilsen, Director 
West Orange Conaumer Affairs 
Municipal Building 
66 Main Street 

West Orange, New Jarsey 07052 
(201)325^121 

Isable McCuilough, Director 
WiWwood Action Line 
4400 New Jersey Avenue 
Wildwood. New Jersey 06260 
(609) 729-4444 

Theresa Mimm. Oiractor 
Willingtxxo Consun^r Affairs 
Municipal Complex, Salem Road 
Willingtxxo. New Jersey 08046 
(609) 877-2200 ext. 221 
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Evetyn MacKenzie 
Woodtxkige Townahip Consumer 

Affairs 
Municipal Building 
One Main Street 
Woodbridge, New Jersey 07095 
(201) 634-4500 ext. 231 



fiiW iWXICO 

stale Office 

Mike Baik>w, Director 
Conaumer and Economto Crime 

DIviakKi 
Office of Attorney General 
P.O. Box 1508 

Santa Fe. New Mexk» 87503 
(505) 827-^910 

Couffity Office 
George Morrison, Director 
Consumer Affaira Divisk>n 
BemaNHo County District 
Attorney's Office 
15Tliera8 

Altxiquerque. New Mexico 87102 
(505) 841-7200 



Ntw York 
state Offloee 

Chairperson and Executive Director 
New Yoric State Consumer Protectk>n 
Board 

99 Washington Avenue 
Alt)any, New Yort( 12210 
(518) 474-8583 

Executive Director 
New Yorit State Consumer 

Protectton Board 
Two Worid Trade Center 
Room 2508, 25th Ftoof 
New Yori(, New Yorit 10047 
(212) 48&-5666 

Rot)ert Buchner 
Assistant Attorney General 
Bureau of Consumer Frauds and Protectton 
Office of Attorney General 
State Capitol 
Albany, New Yori( 1 2224 
(518) 474-5481 

Branch Offices 
Kathleen Haley 
Assistant Attorney General 
Bureau of Consumer Frauds and Protectkni 
Office of Attorney General 
38 Riverskle Drive 
Binghamton, New Yori< 13905 
(607) 77^-7877 

Peter B. Sullivan 

Aasistant Attorney General 

Bureau of Consumer Frauds arxl Protectton 

Office of Attorney General 

65 Court Street 

Buffato. New Yorit 14202 

(716) 847-7174 
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Ronald QHckman 

Assistant Attomey General 

Bureau of Consumer Frauds and Protectton 

Office of Attomey General 

State Offtoe Building 

Veterans Memorial Highway 

Hauppauge, New Yori( 1 1 788 

(516) 360^196 

Peter Bienstock 

Assistant Attomey General 

Bureau of Consumer Frauds and Protectton 

Offtoe of Attomey General 

Two Worid Trade Center 

New Yori(, New Yori( 10047 

(212) 488-7450 

Alan J. Burczak 

Assistant Attomey General 

Bureau of Consumer Frauds and Protectton 

Office of Attomey General 

70 CHnton Street 

PtattstHirgh, New Yortc 12901 

(518) 563-8012 

Kent LMardon 

Assistant Attomey General 

Bureau of Cor\sumer Frauds and Protectton 

Office of Attomey General 

235 Main Street 

Poughkeepeie, New Yoric 12601 

(914) 485^^920 

Eugene Welch 

Assistant Attomey General 

Bureau of Conaunrw Frauds and Protection 

Offtoe of Attomey General 

900 Reynolda Arcade 

16 East Main Street 

Rochester, New Yori( 14614 

(716) 454-4540 

LawrerKe Zimmerman 

Assistant Attomey General 

Bureau of Consuner Frauds and Protectton 

Office of Attomey General 

333 East Washington Street 

Syracuse, New Yoric 13202-1471 

(315) 428^282 

Ar^la J. Cari 

Assistant Attomey General 

Bureau of Consumer Frauds and Protectton 

Office of Attomey General 

207 Genesee Street 

Uttoa, New Yori( 13501 

(315) 793-2225 

County OfHeee 
Thomaa M. Jat)ionowksi 
Consumer Affairs Specialist 
Broome County Bureau of Consumer 
Sen/ices 

P.O. Box 1766, Govemmental Ptaza 
Binghamton, New Yort( 13902 
(607) 772-2168 

Richard Kausman 
Assistant District Attomey 
sMWMnBf Fraud Bureau 
Erie County District Attorney's 

Offtoe 
25 Delaware Avenue 
Buffato, New Yori( 14202 
(716)655-2424 
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Lorraine Ignasiak 
Erie County Consumer 
Protection Committee 
95 Frankiin Street 
Buffalo, New York 14202 
(716) 846-6690 

Janes E. Pteken, Commisstoner 
Nassau County Office of Consumer 

Affairs 
160 OM Country Ftoad 
Mineda. New York 11501 
(516) 535^2600 

Roberg G. DelGrosso, Chief 
Nassau County Comnf>erk:al Frauds 

and Environmental InvestigatkHis 

Bureau 
310 CM Country Road 
Garden City, New York 11530 
(516)535-2164 

Tamara Pozefsky. Director 
Onekta County Consumer 

Affairs 
County Offkse BulUing 
800 Park Avenue 
Uttea, New York 13501 
(315) 798-5601 

Erik Dressier, Director 
Onondaga County Offtee of 

Cor^mer Affairs 
County Civk^ Center 
421 Montgomery Street 
Syracuse, New York 13202 
(315) 42&-3479 

James Vanzetta. Director 
Orange County Departnr>ent of Weights 
and Measures and Consumer Affairs 
99 Main Street, Courthouse Annex 
Goshen. New York 10924 
(914)294-5151 ext. 162 




Consumers, Remember: 

1. First, complain to the seller. 

2 If that doesn t work, contact the company. 

3 After tfiat. contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government office. 

4. Finaily. contact a trade association or 
Federal agency, as listed In the Index 
under soecfic complaint topics. 

5. T^& last resort is a small claims court or 
private lawyer. 



DavM S. Ritter, Distrk:! Attorney 
Orange County District Attorney's 

Office of Consunf)er Affairs 
County Government Center 
Qoshen, New York 10924 
(914) 294-5471 

Lillian Stytxirski, Director 
Putnam County Department of 

Consumer Affairs 
County Offk» Buikling 
Carmei, New York 10512 
(914) 225-3641 ext. 215 

Jack Casey, Director 
Rensselaer County Citizens Affairs 
1600 Seventh Avenue 
Troy. New York 12180 
(518) 270-5444 

James Farkas, Director 
Rockland County Offh:e of 

Consunwr ProtectkKi 
County Offico Buikling 
18 New Hapetead Road 
New City, New York 10956 
(914)425-5280 

Duane Wraight. Director 
Stuet)en County Departnrfent of 

Weights and Measures and 

Consumer Affairs 
40 East Steuben Street 
Bath. New Yori(1 4810 
(607) 776^949 

Kenneth Rosenl)lum, Commlsstoner 
Suffolk County Department of 

Consumer Affairs 
Suffolk County Center 
IH&uppauge, \JX\a Island, New York 1 1788 
(516) 360^18 

Jon Burstein, Director 

Ulster County Consumer Fraud 

Bureau 
285 WaH Street 
Kingston, New York 12401 
(914) 339-5660 ext. 240, 243, 244 

Kenneth W. Hale, Director 
Westchester County Department 

of Consumer Affairs 
Room 104. County Office Buikling 
White Plame, New York 10601 
(914) 662-0300 

Frank D. Castakji, Jr., Chief 
Frauds Bureau 
Westchester County Distrtet 

Attomey^s Offk» 
1 1 1 Grove Street 
County Courthouse 
White Plak^. New YorV 10601 
(914)682-2966 



City OfHoM 

Edward M. Capalbo, Chairman 
Babyton Consumer Protectk>n 
Board 

200 East Sunrise Highway 
Undenhurst, New York 11757 
(516) 957-3021 



GerakHne Sheridan 
Brookhaven Citizens' Advocate 
Town of Brookhaven 
475 East Main Street 
Patchogue, New York 1 1772 
(516) 654-7929 

CokMiie City Consumer Protectk>n 

Board 
Menr>or1al Town IHall 
Newtonville, New York 12128 
(518)783-2790 

Catherine G. Rellly, Director 
IHuntlngton Consumer Protectton 

Board 
100 Main Street 
Huntington, New York 11743 
(516) 351-3007 

GkKia Davkls, GmtHidsman 
IsNp Town Citizens Action Bureau 
IsUp Town Hall 
401 Main Street 
IsHp, New York 11751 
(516) 224-5510 

Stephen Pedone, Commlsstoner 
Mt. Vernon Office of Consumer 

Affairs 
City Hall 

Mt. Vernon. New York 10550 
(9l4)66fr-6000ext. 231 

Simon P. Qourdine, Commlsstoner 
New York City Department of 

Consumer Affairs 
80 Lafayette Street 
New York, New York 1C01 3 
(212)566-5456 

Branch Offices 
Llr)da Baltou 

Bret . Neighborhood Office 
New York City Departnr^ent of 

Consumer Affairs 
1932 Arthur Avenue 
Bronx, New York 10457 
(212) 299-1400 

Susan Kapitansky, Director 
Brooklyn Neighborhood Offtoe 
New York City Departn>ent of 

Consurrter Affairs 
209 Joralemon Street. Room Six 
Brooklyn, New York 11201 
(212) 596-4760 

Judith Ortiz, Director 
Hartem Neighbortx)od Offtoe 
New York City Department of 

Consumer Affairs 
227 East 116th Street 
New York, New York 10029 
(212) 34fr-0600 

Lucy Coronel. Director 
Queens NeighbortKxxj Office 
New York Oty Department of 

Consumer Affairs 
120-55 Queens Boulevard 
Room 203 

Kew Gardens. New York 1 1424 
(212) 261-2922 or 2923 
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Sandra Davis, Director 

Staten island Neighborhood Office 

New York City Depam)ent of 

Consumer Affairs 
Staten Island Borough Hall 
Staten Island, New York 10301 
(212) 390-5154 or 5155 

June M. Qroll. Chairman 
Orangetown Consumer Protection 

Board 
Orangetowi. Town Hall 
28 Orangeburg Road 
Orangeburg. New York 10962-1798 
(914)359-5100 

Joe Pagano, Director 
Oswego Offk:« of Consumer 

Affairs, Weights and Measures 
City Hall 

Oswego. New York 13126 
(315) 342-5600 ext. 66 

Hert)ert Freeman, Chairman 
Ramapo Consumer Protection 
Board 

Ramapo Town Hall, Route 59 
Suffem, New York 10901 
(914) 357-5100 ext. 267 

Dante Massaroni, Director 
Schenectady Bureau of 
Consumer Protection 
22 City Hall 
Jay Street 

Schenectady, New York 12305 
(518) 382-5061 

Deborah DiLauro, Director 
Syracuse Consumer Affairs Office 
422 City Hail 

223 East Washington Street 
Syracuse, York 13202 
(315)473-3240 

Eugene Stevens. Director 
White Plains Department of 

Weights and Measures 
279 Hamliton A*'enue 
White Plains, New York 10601 
(914) 682-4273 

Ralph Ac Capcz2i 

Yor^ksi J Offi"' ^ Corwumer 

Protectk) Weights and Measures 
201 Palisade Avenue 
Yonkers. New York 10703 
(914) 964-3'63. 64. 65 



North Carolina 
state Office 

John R. B. Matthis 

Special Deputy Attorney General 

and Chief 
Consumer Protectk)n Division 
Offk» of Attorney General 
Departn^ent of Justkse BuikJing 
P. 0. Box 629 

Raleigh, North Caroiina 27602-0629 
(919) 733-7741 



North Dakota 
State Offloee 

Robert 0. WefaM 

Attorney General for the State 

of North Dakota 
State Capitol BulkUng 
Bismarck, North Dakota 58505 
(701) 224^2210 

Consumer Fraud Division 
Office of Attorney General 
State Capitol BuiMing 
Bismarck, North Dakota 56505 
(701) 224-^404 

•00^72-2600 (toil free— North Dakota only) 

County Office 
Eliot QIasshelm 
Executive Director 
Quad County Community 

Action Agency 
27Vi South Third Street 
Grand Fortes. North Dakota 58201 
(701) 746-5431 



Ohio 

State OfHoee 

William A. Spratley 
Consumers' Counsel 
137 East Slate Street 
Columbus. Ohk) 43215 
(614) 466-9605 

80»-2t2-a44< (toll free-Ohio only) 

James Meaney. Chief 
Cor)Sumer Frauds and Crimes 

Sectton 
Office of Attorney General 
30 East Broad Street. I5th Floor 
Columbus. Ohio 43215 
(614) 466-«831 or 4986 
80(^-262^)616 (toll fre^-Ohio onty) 

County Offlcee 

Richard Curtn 
Economk; Crime Division 
Franklin County Offk:e of 

Proeecuting Attorney 
Hall of Justk:e 
369 South High Street 
Columbus. Ohk) 43215 
(614) 462-3248 

Carol Taykx, Acting Director 
Greer)e County Community 

Action Council 
137 North Detroit Street 
Xema. Ohk) 45385 
(513) 376-2968 

TirTX)thy Groggin 
County Investigator 
Consumer Protection Division 
Lake County Office of 
Prosecuting Attorney 
Lake County Court House 
Painesvlile. Ohk) 44077 
(216) 352-6281 ext. 281 

Theodore Shaman. Jr. 
Assistant Prosecuting Attorney 
Morttgomery County Fraud Section 
County Courts Bulkiing 
41 North Peny 
Dayton. Ohk) 45422 
(513) 228-5126 



John Pk)ugh. Prosecuting Attorney 
Consumer Protection Division 
Portage County Prosecutor's Office 
466 South Chestnut Street 
Ravenna, Ohk) 44266 
(216) 296-4593 

Lynn C. Slaby 

Prosecuting Attorney 

Summit County Bureau of Investigatkxis 

53 East Center Street 

Akron. Ohk) 44306 

(216) 379-2784 

City Offloee 

Vk:tor Dandrea. Chief Assistant 
Akron Divlsk)n of Consumer Protection 
217 South High Street 
Akron, Ohk) 44306 
(216) 375-2730 

James R. Kalkman 

Canton City Sealer and Commissioner of 

Consumer Protection 
919 Walnut Avenue, N.E. 
Canton, Ohk) 44704 
(216) 489- 3C65 

Noel Morgan. Chief 

Cincinnati Consumer Protectk)n Divlsk)n 
Oty Soltoitor's Office 
126 City Hall 
Cincinnati. Ohio 45202 
*(513) 35^3971 

Paula SNmak. Director 
Cleveland Office of Consumer Affairs 
1230 East Si)(th Street 
Cleveland. Ohio 44114 
(216) 664-3200 




CofitumerSt Remamber: 



1. First, complain to the seller. 

2. If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government office. 

4. Finally, conrtact a trade associatk>n or 
Federal agency, as listed in the Index 
under specific complaint topics. 

5. The last resort is a small claims court or 
private lawyer. 
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William R. Craig, Administrator 
Columbus Community Services 
SO West Gay Street. Fourth Floor 
Columbus. Ohk) 43215 
(614)222-7144 

Anthony C. Julian. Director 
Youngstown Division of Consunf)ef Affairs 
City Hall 

26 South Phelps Street 
Youngstown. Ohio 44503 
(216) 746-1892 



Oklahoma 
State OffioM 

William E. White. Director 
Department of Complaints. 

Investigation and Mediation 
Oklahoma Corporation Commission 
Jim Thorpe Building, Room 680 
Oklahoma City. Oklalioma 73105 
(405)521^113 

WiHiam S. Morgan. Administrator 
Departnient of Consumer Credit 
B82 Jim Thorpe BuikUng 
Oklahoma City. Oklahoma 73105 
(405) 521-3653 

Patsy L. Plate 
Assistant Attorney General 
for Consumer Protectton 
CMce of Attorney General 
1 12 State Capitol Buikjing 
Oklahoma City. Oklahoma 73105 
(405) 521-3921 

II00-S22-455S (toll free^-Oklahoma only) 



Oregon 
stale OttlM 

Richard Caswell 
Attorney in Charge 
Financial Fraud Section 
Department of Justice 
Justice Buikling 
Salem. Oregon 97310 
(503) 378-4732 



Ptnnaylvania 
iState Offloee 

Mk:hael J. Pekula. Acting Director 
Bureau of Consumer Protectk>n 
Offtee of Attorney General 
Strawbeny Square —14th Fkxx 
Harristxirg. Pennsylvania 17120 
(717) 787-9707 

David Barasch. Acting Consumer Advocate 
Office of Consumer Advocate— 4Jtilitie8 
Office of Attorney Oer>erai 
1425 Strawbeny Square 
Harrisburg. Pennsylvania 17120 
(717) 783-5048 (utilities only) 

Branch Offices 
Michael Butler 
Deputy Attorney General 
Bureau of Consumer Protectkxi 
Offk:e o4 Attorr>ey General 
27 r4ofth Seventh Street 
AllentO¥vn. Pennsylvania 18101 
(215) 821-6690 



Gary H. Na&h 
Deputy Attorney Qener.-^l 
Bureau of Consumer Protection 
Office of Attorney General 
919 State Street. Room 203 
Erie, Pennsytvania 16501 
(814) 871-4371 

Davk^ Ro6er)berg 
Deputy Attorney General 
Bureau of Cortsumer Protection 
(Mce of Attorney General 
333 Market Street — 1 7th Floor 
Harrisburg, Pennsytvania 17101 
(717) 787-7109 

John E. Kelly 
Deputy Attorney General 
Bureau of ConsunvK Protection 
Office of Attorney General 
1009 State Office Buikling 
1400 West Spring Garden Street 
Philadelphia. Pennsytvania 19130 
(215) 351-2414 

Cynthls A. Baldwin 
Depily Attorney General 
Bureau of Consumer Protection 
Offtee of Attorney General 
300 Liberty Avenue. Room 1405 
Pittsburgh. Pennsytvania 15222 
(412) 56&-5135 

J. P. McGowan 
Deputy Attorney Qenerc' 
Bureau of Consumer Protection 
Office of Attorney General 
Room 358 — State Office Buikling 
100 Lackawanna Avenue 
Scranton. Pennsytvania 18503 
(717) 961-4913 

County Offices 

Sklney Elkins, Chairperson 

Beaver County Alliance for Consumer Protection 

Publk: Works BulMing, Route 51 

Fallston. Pennsytvania 15066 

(412) 728-5700 ext. 422 

Peggy Adams. Director 

Bucks County Bureau of Consumer Protection 

and Weights and Measures 
Courthouse Annex 
Broad and Unk)n Streets 
Doyiestown. Pennsytvania 18901 
(215) 346-7442 

Robert Taykx. Director 

Chester County Bureau of Consumer Protection 

and Weights and Measures 
515 North Wing Courthouse 
West Chester. Pennsy^anja 19380 
(215) 431-6150 

Catherine Sprague, Director 

Cumberland County Bureau of Consumer Affairs 

Courthouse 

Carlisle. Pennsytvania 17013 
(717) 249-5802 

Evelyn YarKOSkie. Director 

Delaware County Offk:e of Consumer Affairs and 

Weights and Measures 
Qovemnf)erTt Center Buikjing 
Second and dive Streets 
Media. Pennsylvania 19063 
(215) 891-4865 



Angela Hazely. Director 

Indiana County Bureau of Consumer Affairs 

P.O. Box 187 

Indiana. Pennsylvania 15701 
(412) 465-2657 

Michael Ranck, District Attorney 
Lancaster County Consumer Protection 

Commissk>n 
P.O Box 3480 
50 North Duk^ Street 
l-ancaster. Per>nsytvania 17603 
(717) 299-7921 

Mary Madill. Director 

Montgomery County Consumer Affairs 

Department 
Cajnty Courthouse 
Norristown. Pennsylvania 19404 
(215) 278-3565 

Ctty Offloee 

Lucille O'Draln. Director 

Philadelphia Mayor's Office of Consumer 

Servtees 
121 aty Hall 

Philadelphia. Pennsytvania 19107 
(215) 666-7595 

Joseph D. Casey. Chief 
Economte Crime Unit 
Philadelphia District Attorney's Office 
1300 Chestnut Street 
Philadelphia, Pennsytvania 19107 
(215) 87&-6036 



Rhode Island 
State Offloee 

Charles DeLeva 

Assistant Attorney General and Chief 
Consumer Protection Unit 
Department of Attorney General 
72 Pine Street 

ProvMence. Rhode Island 02903 
(401i 277-3163 

Edwin P. Pahjmbo 

Executive Director 

Rhode Island Consumers' Council 

365 Broadway 

Provklence. Rhode Island 02909 
(401) 277-2764 



South Carolina 
state Offloee 

Atthea Wright. Coordinator 
Office of Citizens' Service 
Office of the Governor 
P.O. Box 11450 

Columbia, South Carolina 2921 1 
(803) 758-3261 

Steve Mamm, Administrator 
Department of Consumer Affairs 
P.O. Box 5757 

Columbia, South Caroiina 29250 
(803) 758-2040 

•00-422-1594 (toH free— South Carolina only) 
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W. Joseph Isaacs 
Assistant Attorney General 
Consumer Fraud and Antitrust Section 
Office of Attorney General 
P.O. Box 11549 

Columbia. South Carolina 2921 1 
(803) 758-3040 

William V. Bradley 
State Ombudsman 

Office of Executive Policy and Program 
1205 Pendleton Street, Room 412 
Columbia, South Carolina 29201 
(803) 758-2249 



South Dakota 
state Office 

Mark Smith 

Assistant Attorney General 
Division of Consumer Protection 
Office of Attorney General 
Insurance Building 
Pierre, South Dakota 57501 
(605) 773-4400 

•00-892*1865 (toil free— South Dakota only) 



Tanna aa aa 

State Offlcee 

Ann Eaden. Director 
Diviston of Consumer Affairs 
Department of Commerce and Insurance 
206 State Office Building 
Nashville. Tennessee 37204 
(615) 741^737 

800^2-^8385 (toll free— Tennessee only) 

William J. Haynes, Jr. 

Deputy Attorney General 

Antltnjst and Consumer Protection Division 

Office of Attorney General 

450 James Robertson Parkway 

Nashville. Tennessee 37219 

(615) 741-2672 



Texas 
state Office 

Davkj A. Talbot. Jr. 

Assistant Attorney General and Chief 

Consumer Protection Division 

Office of Attorney Gerieral 

P.O. Box 12548, Capitol Station 

Austin. Texas 78711 

(512) 475-3288 

Branch Offices 
Eden Davis 

Assistant Attorney General 
Consumer Protectton Diviswn 
Office of Attorney General 
Renaissance Place, Seventh Floor 
714 Jackson Street 
Dallas. Texas 75202 
(214) 742-8944 

Cassandra J. Church 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
4824 Alberta Street. Suite 160 
El Paso. Texas 79905 
(915) 533-3484 




Cofiaumers, Ramember: 

1 . First, complain to the seller. 



2. If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government offjce. 

4. Finally, contact a trade association or 
Federal agency, as listed in the Irnlex 
under specific complaint topics. 

5. The last resort is a small claims court or 
private lawyer. 



Edward Wesley 
Assistant Attorney General 
Consunrwr Protection Division 
Office of Attorney General 
1220 Dallas Avenue, Suite 202 
Houston, Texas 77002-8986 
(713) 650-0666 

Victoria Esson 
Assistant Attorney General 
ConsunDer Protection Division 
Office of Attorney General 
806 Broadway. Suite 312 
Lubbock, Texas 79401 
(806) 747-5238 

Patricia Robards 
Asslstarrt Attorney General 
Consumer Protection Division 
Offk>a of Attorney General 
4309 North Tenth, Suite B 
McAllen, Texas 78501 
(512) 68^4547 

Aaron Valeruula 
Assistant Attorney General 
Consunr>er Protection Division 
Office of Attorney General 
200 Main Plaza, Suite 400 
San Antonio, Texas 76205 
(512) 22&-4191 



County Offtcea 

Knox Fltzpatdck, Chief 

Dallas County Consunr^er Fraud Division 

2700 Stemmons Expressway 

500 Stemmorts Tower East 

Dallas, Texas 75207 

(214)630-8300 



Russel Turbeville 

Assistant District Attorney 

Harris County Consumer Fraud Division 

Office of District Attorney 

201 Fannin, Suite 200 

Houston, Texas 77002 

(713) 221-5836 

Larry Moore 

Assistant District Attorney 

Tarrant County Economic Crimes 

200 West Belknap Street 

Fort Worth, Texas 76102 

(817) 334-1897 (criminal consunrier fraud) 

CHyOffloee 

Thomas Z. James, Director 

Dallas Department of Consumer Services 

1500 West Mockingbird, Room A-19 

Dallas, Texas 75235 

(214) 670-6414 

DavU Watson 

Fort Worth Office of Consumer Affairs and 

Wet^ts and Measures 
1800 University Drive 
Room 208 

Fort Worth, Texas 76107 
(817)870-7570 



Utah 

state Offloes 

Jean A. Williams, Directo 
Divisk}n of Consumer Protection 
Department of Business Reg^jlation 
Hober M. Wells BuikJing 
160 East 300 South 
P.O. Box 5802 
SaftLake Qty, Utah 84111 
(801)530-6619 

Dr. Carol L. Oark 

Assistant Attorney General for Consumer Affairs 

Offtee of Attorney General 

124 State Capitol 

Salt Lake Qty. Utah 84114 

(801) 533-4262 



Vermont 
state Offloec 

Edwin Hobson 

Assistant Attorney General and Chief 
Consumer Protection Division 
Offk:e of Attorr^ey General 
109 State Street 
Montpelier, Vermont 05602 
(802) 828-3171 

800-842-5149 (toll free— Vermont only) 

Trafford Brink, Director 
Weights and Measures Division 
Department of Agriculture 
116 State Street 
Montpelier. VemYont 05602 
(802) 828-2436 
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Virginia 
State OffloM 

Anthony Qambardella 

Senior Assistant Attorney Qeneral 

Division of Consunw Counsel 

Office of Attorney General 

Suprenie Couft Building 

101 North Eighth Street. Fifth Root 

Richmond, Virginia 23219 

(804) 78&-4075 

Jean Bass, Director 

State Office of Consumer Affairs 

Department of Agriculture and Consumer 

Services 
Room 110, Washington Building 
1 100 Banl( Street 
Richmond, Virginia 23219 
(804) 786-2042 

M0-S5a-9963 (toll free /or complaints regarding 
state agendas) 

Branch Office 

Mary Ann Shurtz, Coordinator 

Northern Virginia Branch 

State Office of Consumer Affairs 

Departnent of Agriculture and Consun>er 

Services 
3016 Williams Drive 
Fairfax, Virginia 22031 
(703) 573-1286 

County Offices 

Jean D. Qalloway 
Director 

Arlington County Office of Consumer Affairs 
2049 15th Street. North 
Artington. Virginia 22201 
(703) 558-2142 

Ron Mallard, Director 

Fairfax County Department of Consumer Affairs 
3959 Pender Drive 
Fairfax. Virginia 22030 
(703) 691-3214 

Deborah Koss. Director 

Prince William County Office of Consumer 

Affairs 
15960 Cardinal Drive 
Woodbridge. Virginia 22191 
(703) 221-4156 

City Offlcee 

Rose Boyd, Director 

Aiexandria Office of Citizens Assistance 

P.O. Box 178 

City Hall 

Alexarxlrla. Virginia 22313 
(703) 836-4350 

Martin D. Qreenweli. Chief 
Norfolk Division of Consumer Affairs 
804 City Hall Building 
Norfolk. Virginia 23501 
(804) 441-2821 

Dekxes Daniels 

Assistant to the City Manager 

Roanoke Consumer Protection Division 

353 Munk:ipal Bulldlr>g 

215 Churcn Avenue. S W 

Roanoke. Virginia 2401 1 

(703) 981-2563 



J. N. Mcaanan 

Consumer Prelection Officer 

Virginia Beach Division of Consumer Protection 

City Hall 

Virginia Beach. Virginia 234S6 
(604) 427-4421 



WMhIngton 
stale Offteee 

Consumer Specialist 

Offtoe of Consumer Sendees 

Department of Agrk)utture 

406 (3eneral Admlnistratton Bulkllng. AX41 

Otympia, Washington 96504 

(206) 753-5063 

Jolm R. Ellis 

Assistant Attorney Qeneral/Chief 
Consumer Protectk>n/AntitniSt Diviston 
Offtoe of Attorney Qeneral 
1366 Dexter He ton Buikling 
Seattle, Washington 96104 
(206) 464-7744 

tOO-652^4630 (toH free— Washington only) 

Doug Shedel, Chief 

Consumer Protection/Antitnist Division 

Office of Attorney Qeneral 

Temple of Justice 

Olympia, Washington 96504 

(206) 753-6210 

Mike Flynn. Chief 

Consumer Protection/Antitrust Division 
Offioe of Attorney Qerwal 
960 Paulsen Profes8k)nal BulUing 
Spokane. Washington 99201 
(509) 456-3123 

William S. Cookson. Chief 
Consumer Protectk>n/Antitrust Divlskxi 
Office of Attorney Qeneral 
949 Market Street 
Tacoma. Washington 96402 
(206) 593-2904 

County Office 

C. Patrick Sainsbury. Chief Deputy Prosecuting 

Attorney 
Fraud OiviskKi 

King County District Attorney's CMce 
E531 King County Courthouse 
Seattle, Washington 96104 
(206) 583-4513 

Ctty Offloee 

Fred Latchaw, Inspector 

Everett Weights and Measures Department 

City Man 

3002 Wetnrme Avenue 
Everett. Washington 98201 
(206) 259-6845 

Begins L. Qlenn. Director 

Seattle Departnr>ent of Ucenses and Consumer 

Affairs 
102 Munk:ipai BuiWing 
Seattle, Washington 98104 
(206) 625-2536 (inquiries) 
(206) 626-^600 (complaints) 
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West Virginia 
State Offloee 

Jon AnttK)ny Reed, Director 
Consumer ProtectkKi Division 
Offkse of Attorney Qeneral 
1204 Kanawt>a Boulevard, East 
Charieston, West Virginia 25301 
(304)348^8986 

Kenneth S. Butcher, Director 
Consumer Protectk>n Division 
Department of Labor 
1900 Washington Street, East 
Charieston. West Virginia 25305 
(304) 348-7890 (weights and measures, 
bedding, upholstery) 

City Office 

Polly Diller. Director 

Charieston Consumer Protection Depaitnrtent 
P.O. Box 2749 

Charieston. West Virgin.. 25330 
(304) 348-8173 



Wtscontin 
State Offloee 

Stephen NkAs 
Assistant Attorney Qeneral 
Office of Consumer Protection 
Department of Justice 
P.O. Box 7856 

Madison. Wisconsin 53707-7856 
(608) 266-1852 

Branch Office 
Richard Victor. Director 
Office of Consumer Protectton 
Department of Justice 
Milwaukee State Offk:e Buikling 
819 ^kKth 6th Street. Room E20 
Milwaukee. Wisconsin 53203 
(414) 224-1867 

DonaM Soberg, Administrator 

DIviston of Trade and Consumer Protectton 

Department of Agrteuiture. Trade and 

Consumer Protectk)n 
P.O. Box 8911 
801 West Badger Road 
Madison, Wisconsin 53708 
(606) 266-9637 

•00^362-4020 (toll free— Wisconsin only) 

Branch Offices 

Margaret Quald, Supen/isor 

Diviskxi of Trade and Consumer Protection 

Department of Agriculture, Trade and 

Consumer Protectkxi 
1727 Loring Street 
Aitoona. Wisconsin 54720 
(715) 836-2861 

Dennis Strey, Supervisor 

Dtviston of Trade and Consumer Protection 

Department of Agriculture. Trade and 

Consumer Prbtectton 
200 ^kH1h Jefferson Street 
Green Bay. Wisconsin 54301 
(414) 497-4087 
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TATE, COUNTY. AND CfTY QOVERNMEMT CONSUMER PROTECTION OFFICES 



Patricia Suschil, Supeivisor 

I>vi8k)n of Trade and CkKWJmer Protection 

Department cH Aghcutture. Trade, and 

Consumer Protection 
10320 Weet Silver Spring Drive 
Milwaukee. Wisconsin 53225 
(414) 257-8962 

County Offlcee 

Richard Armstrong 

Consumer Investigator 

Kenosha County District Attorney's Office 

912 56th Street 

Kenoeha. Wiscor^sin 53140 

(414) 656-6480 

Rand L. Kruger, District Attorney 
Marathon County District Attorney's Office 
Consumer Fraud Unit 
Marathon County Court IHouse 
Wausau, Wisconsin 54401 
(715) 847-5555 

Frederic Matestic 

Assistant District Attorney 

Milwaukee County District Attorney's Office 

Consumer Fraud Unit 

821 West State Street 

Room 604 

Milwaukee, Wisconsin 53233^1487 
(414) 278-4660 



John Osinga, District Attorney 
Portage County District Attorney's Office 
Consumer Fraud Unit 
Portage County Court House 
Stevens Point, Wisconsin 54481 
(715)346-1300 

Eric M. Johnson 
Consumer Fraud Investigator 
Radne County Sheriff's Department 
717 Wisconsin Avenue 
Racine. Wisconsin 53403 
(414) 636-3125 



Wyoming 

State Office 

Gay Vanderpoel 
Assistant Attorney General 
Offtee of Attorney General 
123 Capitol Building 
Cheyenne, Wyoming 82002 
(307) 777-7841 or 6286 



Putrto Rico 

Hector Ranr>os, Secretary 

Department of Ck>nsumer Affairs 

Minillas Governmental Center 

Torre Norte Buikling 

De Diego Avenue. Stop 22 

P.O. Box 41059 

Santuroe. Puerto Rkx) 00940 

(809)726-6090 

Hector Rek^hard de Cardona 
Department of Justk:e 
P. 0. Box 192 

Oki San Juan, Puerto Rico 00902 
(809) 722-5219 



Virgin Isiands 

Helen Joseph. Director 
Consumer Services Administration 
Goklen Rock 
Christiansted, St. Croix 
U.S. Virgin islands 00620 
(809) 773-2226 
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state Banking Authorities 

The officials listed below regulate and supervise state chartered Iranks. However, many of 
them can handle or refer problems and complaints concerning other types of banks and can 
answer general questions about banking and credit, 



Alabanui 

Kenneth McCartha 
Superintendent of Banks 
64 North Unton Street 
Room 651 

Montgomery, Alabama 36130 
(205) 832-6256 

Alaska 

Willis F. Kirkpatrick 

Director of Banking and Securittes 

Pouch 0 

Juneau, Alaska 9981 1 
(907) 465-2521 

Arizona 

Walter C. Madsen 
Superintendent of Banks 
Commerce BuiMing 
Room 101 

1601 West Jefferson Street 
Ptx>enix, Arizona 85007 
(602) 25S-4421 

Arkansas 

Martin D. Jackson 
State Bank Commlssk>ne( 
#1 Capitol Mall 
6D-305 

Uttte Rock, Arkansas 72201 
(501) 371-1117 

Callfomia 

Louis Carter 

Superintendent of Banks 
235 Montogomery Street 
Suite 750 

San Francisco, California 941 • 
(415) 557-3535 

Colorado 

Richard B. Doby 
State Bank Commissioner 
State Office Buikling 
Room 325 

Denver. Cok)rado 80203 
(303) 866-3131 



Connecticut 

Brian J. WooH 
Banking Commisstoner 
State Offk>e BuiWing 
Room 239 

Hartford, Connectteut 06106 
(203)566^4560 

Dalawart 

John E. Malari^ey 
State Bank Commisstoner 
P. 0. Box 1401 
Dover, Delaware 19903 
(302) 736-4235 

Florida 

Gerald A. Lewis 
Stale Comptroller 
State Capttol Buikling 
Tallahassee, Florida 32301 
(904) 468^70 

Gaorgia 

Edward D. Dunn 

Commissioner of Banking and Finance 
2990 Brandywine Road 
Suite 200 

Atlanta, Georgia 30341 
(404) 393-7330 

Hawaii 

Donna Tanoue 
Bank Examiner 
P. 0. Box 541 
Honolulu. Hawaii 96809 
(806) 548^7505 

Idaho 

Tom D. McEldowney 

Director, Department of Finance 

Statehouse Mall 

Boise, Idaho 83720 

(208)334-3313 



llllnolt . 

William C. Harris 

Commlsstoner of Banks and Trust 

Companies 
119 South 5th Street 
Room 400 

Springfield, Illinois 62701 
(217) 782-7966 

Indiana 

Ruth D. Harrison 
Director 

Department of Financial Instltuttons 
Indiana State Office Building 
Room 1024 

Indianapolis, Indiana 46204 
(317) 232-3955 

Iowa 

Thomas H. Huston 
Superintendent of Banking 
418 Sixth Avenue 
Room 530 

Des Moines. Iowa 50309 
(515) 261-4014 




Conauniers, Remember: 

1. First, complain to the seller. 

2. If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau; cr a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed m the Index 
under specific compiamt topics. 

5 The last resort is a smalt claims court or 
private lawyer 
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«TATE BAWKINQ AUTHOWmES 



Kmsm 

Eugene C. Hegarty 
Stete Benk Commissioner 
700 Jackson Street 
Suite 300 

Topeke. Kansas 66603 
(913) 296-2266 

Kantueky 

Leonafd B. Marshall 

Commlsstoner of BanKIng and Securities 
91 1 Leawood Drive 
Frankfort. Kentucky 40601 
(502)564-3390 

Louisiana 

Hunter 0. Wagner 

Commisstoner of Rnanclal Instituttons 
P. 0. Box 44095 
Capttd Statton 

Baton Rouge. Louisiana 70604 
(504) 925-4661 

Maina 

H. DonaM DeMatteis 
Superintendent of Banking 
State House Statk>n 36 
Augusta, Maine 04333 
(207) 289-0231 

Maryland 

Margie H. Muller 
Bank CommisstorYer 
One f^h Charles Street 
Room 1301 

Baltimore, Maryland 21201 
(301)659-6262 

Maaaachusatta 

Paul E. Bulman 
Commisstoner of Banks 
100 CambrMge Street 
Boston. Massachusetts 02202 
(617) 727-3120 

MIchloan 

Eugene W. Kuthy 

Financial Institutions Bureau 
P. 0. BoK 30224 
Lansing, Mich^an 46909 
(517) 37.V3460 

Minnaaota 

David A. Shern 

Deputy Commi8SK)ner of Commerce 
500 Metro Square Buikiing 
5th Fkxx 

SI. Paul, Minnesota 55101 
(612) 296-2715 

Miaaiaatppl 

Glenn Smith 
Commissk>r)er 

Department of Banking and Consumer 

l^inance 
P. O. Box 731 

Jackson. Mississippi 39205*0731 
(601) 359-1031 



Mlaaouri 

Kenneth W. LittleflekJ 
Commisstoner of Finance 
P. O. Box 716 

Jefferson Ctty. Missouri 65102 
(314) 751^97 



Montana 

L W. AIke 

Commissk>ner of Rnancial Instituttons 
1424 9th Avenue 
Helena, Montana 59620 
(406) 449-3163 

Nabraaka 

Paul Amen 

Director of Banking and Finance 
301 Centennial Mall, South 
Lincoln, Nebraska 68509 
(402) 471-2171 

Navada 

L. Scott Walshaw 

Admlntotrator of Financial Instituttons 
406 East Second Street 
Carson City, Nevada 69710 
(702) 68&-4260 

Naw Hampahira 

A. RolarKl Roberge 
Bank Commisstoner 
97 North Main Street 
Concord, New Hampshire 03301 
(603) 271-3561 

Naw Jaraay 

Mk:hael M. Horn 
Commisstoner of Banking 
36 West State Street 
Trenton, New Jersey 08625 
(609) 292-3420 

Naw Maxico 

Andrew M. Swarthout 

Director, Rnancial Instttuttons Divtston 

Commerce and Industry Department 

Lew Wallace BuMng 

Sante Fe. New Mextoo 87503 

(505) 827-7740 

Naw York 

Vincent Tese 
Superintenden! of Banks 
Two World Trade Center 
32nd FkX)r 

New York. New York 10047 
(212) 488-2310 

North Carolina 

James S. Currie 
Commisstoner of Banks 
P 0. Box 951 

Raleigh. North Carolina 2/602 
(919) 733-3010 
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North Dakota 

Robert E. Keim 

Acting Commisator^ 3anking and Financial 

Institutions 
State Capitol 
Room 1301 

Bismarck. North Dakota 58505 
(701) 224^2253 

Ohio 

Linda K. Page 
Superintendent of Banks 
Two Nationwide Ptaza 
Columbus, Ohk) 43215 
(614) 466-2932 

Oklahoma 

Robert Y. Empie 
Bank Commisstoner 
Makx) Buikting 

4100 North Lincoln Boulevard 
Oklahoma City, Oklahoma 73105 
(405) 521-2783 

Oragon 

John B. Olin 
Superintendent of Banks 
Department of Commerce 
Busk* Bulging 
Salem, Oregon 97310 
(503) 378-4140 

Pannaylvania 

Ben McEnteer 
Secretary of Banking 
333 Market Street 
16th Ftoor 

Harrtsburg, Pennsylvania 17101*2290 
(717)787-6991 




Consumara, Remember: 

1 First, complain to the seller 

2 If mat doesn t work, contact the company. 

3 After that, contact an industry dispute 
program, the Better Business Bureau, or a 
local or state government office 

4 Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific conipiaint topics 

5 The last rrson is a small claims court or 
private lawyer 



STATE BANKING AUTHORITIES 



Rhode Island 

Edward L. Bluo 
Bank Commissioner 
100 North Mdln Street 
Providence. Rhode Island 02903 
(401) 277-2405 

South Carolina 

Robert C. Cleveland 
Commissioner of Banking 
1026 Sumter Street 
Room 217 

Columbia. South Carolina 29201 
(803) 758-2186 

South Dakota 

Qlen F. Ritterbusch 
Director of Banking and Finance 
State Captol Building 
Pienre, South Dakota 57501 
(605) 773-3421 

Tannaa a aa 

William C. Adams 
Commissioner of Rnanciai 

Institutions 
James K. Polk State Office Buikling 
505 Deadertek Street 
Nashville. Tennessee 37219 
(615) 741-2236 

Taxaa 

William F. AWridge 
Acting Banking Commisstonor 
2601 North Lamar 
Austin. T^xas 76705 
(512) 475-4451 



Utah 

Elaine B. Wels 
Commisstoner of Rnanciai 

lnstitutk>ns 
P.O. Box 89 

Salt Lake City. Utah 84110 

(801) 530-6502 

Vtrmont 

Qeorge A. Chaffee 

Commisstoner of Banking and Insurance 
State Office Buikling 
MontpeUer, Vermont 05602 

(802) 828^^1 

Virginia 

SWeny A. Bailey 
Commis. ^ner of Financial 

Instttuttons 
701 East Byrd Street 
Suite 1600 
P.O. Box 2AE 
Rk:hmond. Virginia 23205 
(804) 786-3657 

Waahlngton 

Leroy O. Malmberg 
Acting Supervisor of Banking 
General Administratk>n Buikling 
Room 219 

Olynr>pia. Washington 98504 
(206) 753-^520 

Wtat Virginia 

Thonrms J. Hansbeny 
Acting Comnr)lssk>ner of Banking 
State Offtee Buikling 5 
Room A-716 

Charleston. West Virginia 25305 
(304) 348-2294 



Wlaconain 

William P. Dixon 
Commisstoner of Banking 
P.O. Box 7876 
Madison, Wisconsin 53707 
(608) 266-1621 

Wyoming 

Owight D. Bonham 
State Examiner 
1920 Thomes Avenue 
Cheyenne, Wyoming 62002 
(307) 777-6600 

Guam 

Dave J. Santos 
Banking Commisstoner 
P.U. Box 2796 
Agana. Guam 96910 
(written complaints only) 

Putrto Rico 

Enrique Guzman 
Executive Director 

Bureau of Banks and Rnanciai Instituttons 

P.O. Box 5-4515 

San Juan. Puerto Rtoo 00905 

(809) 7 :1-5242 

Virgin lalanda 

Julto A. Brady 
Lieutenant Governor 
Chaimum of the Banking Board 
Oovemment House. Chartotte Amalle 
P.O. Box 450 

St. Thomas. Virgin Islands 00801 
(809) 774-2991 
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state Commissions and 
Offices on Aging 



State commissions and offices on aging are responsible for coordinating sen/ices for older 
Americans. They can provide information on programs, sen^ices and opportunities for the 
aging, 



Alabama 

Emmett W. Eaton 
Executive Director 
Commission on Aging 
502 Washington Avenue 
Montgomery, Alabama 36130 
(205) 832-6640 

Arizona 

Michael Slattery 
Administrator 

Aging and Adult Administration 
1400 West Washington Avenue 
P.O. Box 6123 — 950A 
Phoenix. Arizona 85007 
(602) 255-4446 

Aricantas 

Randal McCain 
Director 

Office on Aging and Adult Services 
Department of Human Services 
1426 Donaghey Building 
7th and Main Streets 
Little Rock. Arkansas 72201 
(501)371-2441 

Calif omia 

Alice Qofuales 
Director 

Department of Aging 
Health and Welfare Agency 
1020 19th Street 
Sacramento. California 95614 
(916) 322-5290 

Colorado 

William J. Hanna 
Director 

Aging and Adult Services Division 
Department of Social Services 
1575 Sherman Street 
Denver. Cotorado 80203 
(303) 866-25*56 



ERLC 



Connecticut 

Mary Ellen Kllnck 
Commlsstoner 
Department on Aging 
80 Washington Street 
Hartford. Connecticut 06106 
(203) 566-7728 

Delaware 

Eleanor L. Cam 
Director 
* Divlston of Aging 

Departnfwit of Health and Social Services 
Delaware State Hospital. CT Buikjing 
1901 North DuPont Highway 
New Castle. Delaware 19720 
(302) 421-6791 

DIatrict of Columbia 

E. Veronk^a Pace 
Executive Director 
D.C. Offtee on Aging 

Special Assignment of the Mayor's Office 
1424 K Street, N.W. 
Second Ftoor 
Washington. D.C. 20005 
(202) 724-5623 

Florida 

John L. Stokesberry 
Director 

Aging and Adult Sen/Ices 

Department of Health and Rehabilitative 

Sen/ices 
1321 WInewood Boulevard 
Building 2. Room 326 
Tallahassee. Florida 32301 
(904) 468-2650 



Georgia 

Janet Bittner 
Director 
Office of Aging 

Department of Human Resources 
878 Peachtree Street. N.E. 
Atlanta. Georgia 30309 
(404) 894-5333 
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Hawaii 

Renji Goto 
Director 

Executive Office on Aging 
Office of the Governor 
State of Hawaii 

1 149 Bethel Street. Room 307 
Honolulu. Hawaii 96813 
(808) 548-2593 

Maho 

Gary H. Qoukt 
Director 

Idaho Office on Aging 
Statehouse, Room 1 1 4 
Boise. Idaho 83720 
(208) 334-3833 

llllnola 

Peg Blazer 
Director 

Department on Aging 
421 East Capitol Avenue 
Springfield. Illinois 62706 
(217) 785-2870 




Conaumer8i Remember: 



1 . First, complain to the seller. 

2 If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program, the Better Business Bureau; or a 
local or state government office. 

4 Finally, contact a trade assoaation or 
Federal agency, as listed m the lr>dex 
under specific complaint topics. 

5. The last resort is a small claims court or 
private lawyer. 
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STATE COMMISSiOWS AND OFFICES ON AQINQ 



Indiana 

Jean Merrttt 
Executive Director 

Department on Aging and Comnr) unity Services 
lis North Pennsylvania Street 
1350 Consolidated Building 
Indianapolis, Indiana 46204 
(317) 232-7006 

Iowa 

Karen L Tymes 
Executive Director 
Commission on Aging 
914 Grand Avenue 
Suite 236 
Jewett Building 
Des Moines, Iowa 50319 
(515) 281-5187 

Kansas 

Sylvia Hougland 
Secretary 

Departnient on Aging 
610 West 10th Street 
Topeka, Kansas 66612 
(913) 296-4986 

Kantucky 

Peggy Mooney 
Director 

Division for Aging Services 
Department for Social Services 
6th Floor. West 
275 East Main Street 
Frankfort, Kentucky 40621 
(502) 564-6930 

Louisiana 

Margaret W. Sk>an 
Director 

Governor's Office of EUerty Affairs 
P.O. Box 80374 
Baton Rouge, Louisiana 70898 
(504) 925-1700 

Mains 

Patricia Riley 
Director 

Bureau of Maine's E\6er\y 
DepartnDent of Human Services 
State House. Station 1 1 
Augusta, Maine 04333 
(207) 289-2561 

Maryland 

Matthew Tayback 
Director 
Office on Aging 

301 West Preston Street. 10th Floor 
Baitimore. Maryland 21201 
(301) 383-2100 

Massachusetts 

Richard H. Rowland 
Secretary 

Department of Elder Affairs 
38 Chauncey Street. 2nd Floor 
Boston. Massachusetts 021 1 1 
(617) 727-7750. 51. 52 



Michigan 

Olivia P. Maynard 
Director 

Office of Services to the Aging 
101 North Pine Street 
P.O. Box 30026 
Lansing, Michigan 48909 
(517) 37^-8230 

Minnasota 

Elva D. Walker 
Chaimian 

Minnesota Board on Aging 
204 Metro Square Building 
121 East 7th Street 
St. Paul. Minnesota 55101 
(612) 296-2544 

Mississippi 

Jay C. Moon 
Executive Director 
Council on Aging 
802 North State Street 
Room 301 

Jackson. Mississippi 39201 
(601)354-6590 

Missouri 

Fk)yd Richards 
Director 
Office of Aging 

Department of Social Services 
Broadway State Office Building 
6th Ftoor 
P.O. Box 1337 

Jefferson City, Missouri 65102 
(314) 751-2075 

Montana 

Audrey Zeisler 
Chief 

Aging Branch 
Contracts Bureau 

Departm:: it of Social and Rehabilitation 

Services, Community Services Division 
P.O. Box 4210, Room 204 
Helena. Montana 59604 
(406) 449-5650 

N«brasl(a 

Helen Boosalis 
Director 

Nebraska Department on Aging 
State House Station 95044 
Lincoln. Nebraska 68509 
(402) 471-2307 

Navada 

Myla C. Sk)rence 
Administrator 

DiviSiun for Aging Services 
Department of Human Resources 
505 East King Street 
Room 101 

Carson City. Nevada 89710 
(702) 885-4210 



Naw Hampshira 

Stephanie Eaton 
Director 

Council on Aging 
14 Depot Street 

Concord, New Hampshire 03301 
(603) 271-2751 

Naw «larsay 

Jacques O.'Lebel 
Director 

Divisk)n on Aging 
Department of Community Affairs 
363 West State Street. CN 807 
Trenton, New Jersey 08625 
(609) 292-4833 

Naw Maxico 

George Ellis 
Director 

State Agency on Aging 

224 East Palace Avenue. 4th Floor 

La Villa Rivera Building 

Santa Fe, New Mexico 87501 

(505) 827-7640 

Naw York 

Eugene S. Callander 
Director 

New York State Office for the Aging 
Agency Building 2 
Empire State Plaza 
Albany. New York 12223 
(518) 474-5731 




Consumars, Remember: 

1. First, complain to the seller 

2 If that doesn't work, contact the company. 

3 After that, contact an industry dispute 
program, the Better Business Bureau, or a 
local or state government office. 

4. Finally, contact a trade association or 
Federal agency, as listed m the Index 
under specific complamt topics 

5 The last resort is a small claims court or 
private lawyer 
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STATE COMMISSIONS AND OFFICES ON AQtNQ 



North Carolina 

Ernest B. Messet 

Assistant Secretary 

Divtsion of Aging 

EDeparlment of Human Resources 

708 Hillsborough Street. Suite 200 

Raleigh. North Carolir^a 27603-1691 

(919)733-3983 

North Dakota 

Larry Brewster 
Administrator 
Aging Sen^ices 

Dapartnnent of Human Services 
State Capitol Building 
Bismarck. North Dakota 58505 
(701)224-2310 

Ohio 

Joyce F. Chappie 
Director 

Ohio Commissk)n on Aging 
50 West Broad Street, 9th Floor 
Columbus, Ohk) 43215 
(614) 466-5500. 01 

Oklahoma 

Roy R. Keen 
Programs Administrator 
Special Unit on Aging 
Department of Human Sen/ices 
P.O. Box 25352 

Oklahoma City, Oklahoha 73125 
(405) 521-2281 

Oregon 

Richard Ladd 

Administrator 

Senior Sen^k^es Divisk)n 

Human Resources Department 

313 Public Sen/ice Buikling 

Salem, Oregon 97310 

(503) 378-4728 

Pennsylvania 

Qorham L. Black 
Secretary 

Department of Aging 

Barto Buikling 

231 State Street 

Harrisburg, Pennsylvania 17101 

(717) 783-1550 

Rhode Island 

Anna M. Tucker 
Director 

Department of EWerly Affairs 
79 Washington Street 
Provkk:nce, Rhode Island 02903 
(401) 277-2880 

South Carolina 

Rev. M. ■.. Meadors 
Chairman 

Commission on Aging 
915 Mam Street 

Columl^ia. South Carolina 29201 
(803) 758-2576 



South Dakota 

Mike Vogel 
Administrator 

Office of Adult Sen^k^es and Aging 
Departnrtent of Social Services 
700 North Illinois Street 
Pierre, South Dakota 57501-2291 
(605) 773-3656 

Tennossee 

Emily Wiseman 
Director 

Commlsston on Aging 
703 Tennessee Buikling 
535 Church Street 
Nashville, Tennessee 37219 
(615) 741-2056 

Texas 

Chris Kyker 

Executive Director 

Texas Department on Aging 

Capitol Statk)n 

P.O. Box 12786 

Austin. Texas 78711 

(512) 475-2717 

Utah 

Louise Untz 
Acting Director 
Diviston of Aging 
Departnfient of Social Sen/ices 
150 West North Temple. 3rd Floor 
SaK Lake City, Utah 84102 
(601) 533-6422 

Vermont 

Mary Ellen S. Spencer 

Director 

Office on Aging 

103 South Main Street 

Waterbury. Vermont 05676 

(802) 241-2400 

Virginia 

Wikia M. Ferguson 
Director 

Department for the Aging 
830 East Main Street 
Suite 950 

Richnf)ond, Virginia 23219 
(804) 786-7894 

Washington 

Charles Reed 
Director 

Bureau of Aging and Adult Sen/ices 
Department of Social and Health Sdn^ices 
Ob-43Q 

Olympia, Washington J8504 
(206) 753-2502 



West Virginia 

Phillip D. Turner 
Executive Director 
Commlsston on Aging 
State Capitol 

Charleston. West Virginia 25305 
(304) 348-3317 

Wisconsin 

Donna McDowell 
Acting Director 
Bureau on Aging 

DepartnrYent of Health and Social Services 

Division of Community Services 

One West Wilson Street 

P.O. Box 7851 

Madison, Wisconsin 53707 

(608) 266-2536 

Wyoming 

E. Scott Sessk)ns 
Director 

Commissk>n on Aging 
Hathaway Bulging 
Cheyenne, Wyoming 82002 
(307) 777-7986 

American Samoa 

Tail Maae 
Director 

Territorial Admlnlstratton on Aging 
Government of Anr>erican Samoa 
Pago Pago. American Samoa 96799 
(written complaints only) 

Guam 

FrankBn S. Cruz 
Director 
Offtee of Aging 

Social ServkM Departn^ent of Pubik: 

Health 
Government of Guam 
P.O. Box 2816 
Agana, Guam 96910 
(written complaints only) 

Puerto Rico 

AHda Ramirfu Suarez 
Executive Director 
Gericulture Commisskxi 
Department of oocial Sen/k^es 
P.O. Box 11398 
Santurce. Puerto Rkx) 00910 
(written complaints only) 

Gtoria M. King 

Executive Secretary 

Commissk>n on Aging 

P.O. Box 539 

Chariotte Amalle 

St. Thomas, Virgin Islands 00601 

(written compiaints only) 
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state Insurance Regulators 



Each State has its own laws and regulations governing all types of Insurance and has a 
comnr)jssk>ner or other official responsible for enforcement, if your problem is not resolved 
by the insurance company (keep In mind that company decisions, such as claim denials- 
can be appealed within the company) contact your state Insurance regulator for help. Many 
insurance departments also provide consumer Information helpful In malting wise Insurance 
buying decisions. 



Alabama 

W. G. Ward, Jr. 
Commissioner of Insurance 
64 North Union Street 
Room 453 

Montgomery, Alabama 36130 
(205) 832-6140 

Alaaka 

Kenneth C. Moore 
Director Of Insurance 
Pouch D 

Juneau. Alaska 99811 
(907) 465-2515 

Arizona 

J. Michael Low 
Director of Insurance 
1601 West Jefferson 
Phoenix. Arizona 85007 
(602) 255-4662 

Arkanaas 

Linda N. Gamer 
Insurance Commissioner 
400-18 University Tower Building 
Little Rock. Arkansas 72204 
(501) 371^-1325 

Calif omia 

Bruce Bunner 
Insurance Commissk)ner 
600 South Commonwealth 
14th Fk)or 

Los Angeles, California 90005 
(213) 736-2551 

Colorado 

J. Richard Barnes 
Commissk>ner of Insurance 
106 State Office BuikJing 
Denver. Cotorado 80203 
(303) 866-3201 



Connecticut 

Peter W. Gillies 
Insurance Commissioner 
^65 Capttol Avenue 
Room 425 
State Office Buikiing 
Hartford, Connecticut 06106 
(203) 566-2810 

Delaware 

Davkj H. Ellk3tt 
Insurance Commissk>ner 
21 The Gr^en 
Dover. Delaware 19901 
(302) 736-4251 




Conaumers, Remember: 

1 . First, complam to the seller. 

2. If that doesn I work, contact the company 

3. After that, contact an industry dispute 
program, the Better Business Bureau, or a 
local Of state government office. 

4 Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics. 

5 The last resort is a small claims court or 
private lawyer 



DIatrlct of Columbia 

Marguerite C. Stokes 

Acting Superintendent of Insurance 

614 H Street, N.W. 

Suite 512 

Washington. D.C. 2O001 
(202) 727-1273 

Florida 

Bill Gunter 

Insur&ice Commissioner 
State Capftol 
P\aj,t Level 2 
Tallahassee, Fk>rlda 32301 
(904) 488-3440 

Georgia 

Johnnie Caldwell 
Insurance Commissioner 
West Tower Floyd 
Suite 716 

Veterans Memorial Building 
200 PekJmont Avenue, S. E. 
Atlanta. Qeogia 30334 
(404) 65&-2056 

Hawaii 

Susan Park 

Insurance Commissioner 
P.O. Box 3614 
Honolulu. Hawaii 96811 
(608) 548-7505 

Idaho 

Trent M. Woods 
Director of Insurance 
700 West State Street 
Boise. Idaho 83720 
(208) 334-2250 

llllnola 

James W. Schacht 
Acting Director of Insurance 
320 West Washington Street 
Fourth Floor 

Springfield. Illinois 62767 
(217) 782-4515 

Indiana 

Don h. Miller 

Commissioner of Ihsurance 
509 State Office Building 
Indianapolis, Indiana 46204 
(317) 232-2386 
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tTATE INSURANCE REQULAT0W8 



Iowa 

Bruce W. Foudree 
Commissioner of Insurance 
State Office Building, Q23 
Ground Floor 
Des Moines. Iowa 50319 
(515) 281-5705 

KantM 

Fletcher Bell 

Commissioner of Insurance 
420 Southwest 9th Street 
Topeka, Kansas 66612 
(913) 29&-3071 

Kentucky 

Daniel D. Briscoe 
Insurance Commissioner 
151 Elkhorn Court 
Frankfort. Kontucicy 40601 
(502) 564-3630 

Louisiana 

Sherman A. Bernard 
Commissioner of Insurance 
P.O. Box 44214 
Baton Rouge. Louisiana 70804 
(504) 342-5328 

Maine 

Theodore T. Briggs 
Superintendent of Insurance 
State Office Building 
State House, Station #34 
Augusta, Maine 04333 
(207) 289-3101 

Maryland 

Edward J. Muhl 
Insurance Commissioner 
501 St. Paul Place 
7th Floor South 
Baltimore. Maryland 21202 
(301)65^4027 

Maeaachuaetta 

Peter Hiam 

Commissioner of Insurance 
100 Cambridge Street 
Boston, Massachusetts 02202 
(617) 727-3333 

Michigan 

Nancy A. Baerwaldt 
Commissioner of Insurance 
P.O. Box 30220 
Lansing. Michigan 48909 
(517) 373-0220 

Minneaota 

Reynaud L. Harp 

Deputy Commissioner of Commerce 
500 Metro Square Building 
Fifth Floor 

St. Paul. Minnesota 55101 
(612) 296-6907 



MlaslaalppI 

George Dale 

Comn^sioner of Insurance 
1804 Walter Sillers Building 
P.O. Box 79 

Jackson. Mississippi 39205 
(601) 359-3569 

Mlaaouri 

C. Donald Ainsworth 
Director of Insurance 
515 F.ml High Street 
P.O. Box 690 

Jefferson City, Missouh 65102 
(314) 751-2451 

Montana 

Elmer V. Omholt 
Commissioner of Insurance 
Mitchell Building 
P.O. Box 4009 
Helena, Montana 59604 
(406) 449-2996 

Nebraaka 

Michael J. Dugan 
Director of Insurance 
301 Centennial Mall South 
State Office Building 
P.O. Box 94699 
Lincoln, Nebraska 68509 
(402) 471-2201 

Nevada 

Kevin Sullivan 
Commissioner of Insurance 
Nye Buikling 
201 South Falls Street 
Carson City, Nevada 89710 
(702) 885-4270 

New Hampahire 

Frank E. Whaland 
Insurance Commisstoner 
169 Manchester Street 
Concord. New Hampshire 03301 
(603) 271-2261 

New Jeraey 

Joseph F. Murphy 
Commissioner of Insurance 
201 Fast State Street 
Box CN 325 

Trenton, New Jersey 08625 
(609) 29&-5363 

New Mexico 

VIncente B. Jasso 
Superintendent of Insurance 
PERA Buikling 
P.O. Box Drawer 1269 
Santa Fe, New Mexcio 87501 
(505) 827-4535 

New York 

James P. Corcoran 
Superintendent of Insurance 
Two World Trade Center 
New York, New York 10047 
(212) 488-4124 
80(^2^736 (toll free) 



North Carolina 

John R. Ingram 

Commissioner of insurance 

Dobbs Building 

P.O. Box 26387 

Raleigh, North Carolina 27611 

(919) 733-7343 

80(^602-7777 (toll free) 

North Dakota 

J.O. WIgen 

Commissioner of Insurance 
Capitol Building, Fifth Floor 
Bismarcic. North Dakota 58505 
(701)224-2444 

Ohio 

George Fabe 
Director of Insurance 
2100 Stella Court 
Columbus, Ohio 43215 
(614) 466-3584 

Oklahoma 

Gerald Grimes 

Insurance Commissioner 

408 Will Rogers Memorial Building 

Oklahoma City, Oklahoma 73105 

(405) 521-2828 

Oregon 

Jose^ine M. Driscoll 
Insurance Commissioner 



158 12th Street, N. E. 
Salem. Oregon 97310 
(503) 378-4271 




Consumera, Remember: 

1. First, complain to the seller. 

2. If that doesn't work, contact the company. 

3 After that, contact an industry dispute 
program: the Better Business Bureau; or a 
local Of state governnrtent office. 

4 Finally, contact a trade association or 
Federal agency, as listed m the Index 
under specific complaint topics. 

5. The last resort is a small claims court or 
pnvate lawyer 
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STATE INSURANCE REQUUT0R8 



Pennsylvania 

Michael L Browne 
Commissioner of Insurance 
Strawberry Square 
13th Floor 

Harrisburg, Pennsylvania 17120 
(717) 787-5173 

Rhode Island 

Thomas J. Galdarone, Jr. 
Insurance Commissioner 
100 North Maine Street 
Providence, Rhode Island 02903 
(401) 277-2223 

South Carolina 

Rogers T. Smith 
Chief Insurance Commissioner 
271 1 Middleburg Drive 
P.O. Box 4067 

Columbia, South Carolina 29204 
(603) 758-3266 

South Dakota 

Susan L Walker 

Actirtg Director of Insurance 

Insurance Building 

320 North Nicollet 

Pierre. South Dakota 57501 

(605) 773^3563 

Tennessee 

John C. Neff 

Commisstoner of Commerce and 

Insurance 
114 State Office Buikjing 
Nashville. Tennessee 37219 
(615) 741-2241 



Texas 

Lyndon Olson, Jr, 

Commisston of the State Board of 

Insurance 
1 1 10 San Jacinto Boulevard 
Austin. Texas 76786 
(512) 47&-3726 

Utah 

Roger C. Day 

Commisstoner of Insurance 

160 East 300 South 

Salt Lake City. Utah 84111 

(801) 530-6400 

Venront 

George A. Chaffee 

Commisstoner of Banking and Insurance 
State Offk:e BuikUng 
Montpelier. Vermont 05602 

(802) 828-3301 

Virginia 

James M. TTiomson 
Commisstoner of Insurance 
700 Jefferson Building 
P.O. Box 1157 
Richmond. Virginia 23209 
(804) 786-3741 

Washington 

Dick Marquardt 
Insurance Commisstoner 
Insurance BuikUng AQ21 
Olympla. Washington 98604 
(206) 753-7301 

West Virginia 

Richard Q. Shaw 
Insurance Commisstoner 
2100 Washington Street, East 
Charleston, West Virginia 25305 
(304) 348-3386 



Wisconsin 

Thomas P. Fox 
Commisstoner of Insurance 
P.O. Box 7873 
Madison. VV^wnsin 53707 
(606) 266-3585 

Wyoming 

John T. Langdon 
Insurance ConHmisstoner 
2424 Ptoneer Avenue 
Cheyenne. Wyoming 82002 
(307) 777-7401 

American S|amoa 

Lyie L. Rk:hmond 

Acting Insurance Commissioner 

Office of the Governor 

Pago Pago. American Samoa 96797 

(written complaints only) 

Guam 

Jose R. Rivera 
Insurance Commisstoner 
P.O. Box 2796 
Agana. Guam 96910 
(written complaints only) 

Puerto Rico 

Juan Antonk) Garcia 
Commisstoner of Insurance 
OM San Juan Statton 
P.O. Box 3508 

San Juan. Puerto Rkx) 00904 
(809) 724-6565 

Virgin Islands 

Julio A. Brady 
Commisstoner of Insurance 
Office of Lieutenant Governor 
P.O. Box 450 
Chartotte Amalie 

St. Thomas. Virgin Islands 00801 
(809) 774-2991 



ERIC 



76 



state Utility Commissions 



State Utility commissions largely regulate the rates consumers pay for gas, electricity, 
Intrastate telephone service. Intrastate household goods moving, and. in some states, 
Intrastate water and transportation rates. (Interstate rates for these utilities and services are 
regulated by the Federal Qovemment.) Many state utility commissions offer complaint 
handling services, and wili son)etinies conduct investigations If numerous complaints are 
received on a particular utility matter. 

In addition, some states have appointed utility consumer advocates who Investigate con- 
sumer complaints Involving utilities, represent consumers who file fomial complaints with 
state utility commissions, investigate utIHty sen^ where warranted, and represent the 
Interests of consumers in rate proceedings of state utility commissions. To find out if your 
state has such an advocacy office, contact the National Association of State Utility Con- 
sumer Advocates, c/o Florida PubMc Counsel. Room 4. Holland Building. Tallahassee, 
Florida 32304. Telephone (904) 488-9330. 



Alabama 

Jim Sullivan. President 

Alabama Put>llc Service Commission 

P.O. Box 991 

Montgomery. Alabama 36130 
(205) 832-3421 

Alaska 

Carolyn S. Guess, Chairman 
Alaska Public Utilities Commission 
420 L Street, Suite 100 
Anchorage, Alaska 99501 
(907) 276-6222 

Arizona 

Diane B. McCarthy. Chairman 
Arizona Corporation Commisston 
1200 West Washington Street 
Phoenix, Arizona 85007 
(602) 255-3931 

Arkansas 

Or. Robert E. Johnston. Chairman 
Arkansas Public Servk:e Commlssk)n 
400 Unkjn Statkjn. P.O Box C-400 
Markham and Victory Streets 
Little Rock. Arkansas 72203 
(501) 371-1453 

Califomla 

Leonard M. Grimes. Jr., President 

Califomla Public Utilities Commission 

California State BulWing 

350 McAllister Street 

San Francisco. California 94102 

(415) 557-1487 



Colorado 

Edythe S. Miller. Chairman 
Colorado Public Utilities Commission 
500 State Services Building 
1525 Shemnan Street 
Denver. Colorado 80203 
(303) 866-3154 

Connecticut 

Thomas H. Flupatrfck. Chairman 
Connecticut Public Utilities Control 

Authority 
1 Central Park Plaza 
New Britain. Connecticut 06051 
(203) 827-1553 

Delaware 

Nancy N. Norllng. Chairman 
Delaware Public Service Commission 
1560 South DuPont Highway 
Dover. Delaware 19901 
(302) 571-3280 

Diatrlct of Columbia 

Ruth Hanklns-Nesbm. Chairperson 
Distriui of Columbia Public Sen^ice 

Commission 
451 Indiana Avenue. N.W.. Room 220 
Washington. D.C 20001 
(202) 727-3060 

Florida 

Joseph P. Cresse, Chairman 
Florida PubHc Sen/ice Commission 
101 East Qalnes Street 
Fletcher Building 
Tallahassee. Florida 32301 
(904) 48&-1234 



Georgia 

Mac J. Barber. Chairman 

Georgia Public Service Commission 

162 State Office Building 

244 Washington Street, S.W. 

Atlanta. Georgia 30334 

(404) 656-4501 

Hawaii 

Albert Q. Y. Tom. Chairman 
Hawaii Public Utilities Commission 
1164 Bishop Street. Suite 911 
Honolulu. Hawaii 96813 
(808) 548-3990 

Idaho 

Conley Ward, President 

Idaho Public Utilities Commission 

Statehouse 

472 West Washington Street 
Boise. Idaho 83720 
(208) 334-3143 




Conaumers, Remember: 

1. First, complain to the seller. 

2 If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program; the Better Business Bureau; or a 
local or state government office. 

4 Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics 

5 The last resort is a small claims court or 
private lawyer 
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STATE UnLffY COMHISSIONS 



Illinois 

Philip R. 0 Connor. Chairman 
Illinois Commerce Commission 
Leiand Building 
527 East Capitol Avenue 
Springfieid. Illinois 62706 
(217) 782-7295 

Indisna 

Larry J. Wallace, Chairman 
Indiana Public Service Commission 
901 State Office Building 
IrKllandpolis. Indiana 46204 
(317) 232-2715 

Iowa 

Andrew Varley. Chairman 

Iowa State Commerce Commission 

State Capitol 

Des Moines, Iowa 50319 

(515) 281-5309 

Kansas 

Michael Lennen, Chairman 

Kansas State Corporation Commission 

State Office Building 

Topeka, Kansas 66612 

(913) 296-3323 

Kentucky 

Laura L. Murrell. Chairman 

Kentucky Public Service Commission 

7ro Schenkei Lane 

P.O. Box 616 

Frankfort, Kentucky 40602 

(502) 564-3940 

Louisiana 

Thomas E. Powell, Chairman 
Louisiana Public Service Commission 
One American Place. Suite 1630 
Baton Rouge, Louisiana 70625 
(504) 34^4404 

Maine 

Peter Bradford. Chairman 
Maine Public Utilities Commission 
State House. Station #18 
Augusta. Maine 04333 
(207) 289-3831 

Maryland 

Frank O. Heintz. Chairman 

Maryland Public Service Commission 

American Building 

231 East Baltimore Street 

Baltimore. Maryland 21202 

(301) 659-6000 

Massachusetts 

Paul F. Levy. Chairman 
Massachusetts Department of Public 

Utilities 
100 Cambndge Street 
Boston. Massachusetts 02202 
(617) 727-3500 
800-392-6066 (tot) free) 



Michigan 

Eric J. Schneidewind, Chairman 

Michigan Public Sen/ice Commission 

Mercantile Building 

6545 Mercantile Way 

P.O. Box 30221 

Lansing. Michigan 48909 

(517) 373-3244 

800-292-9555 (toll free in Michigan) 

Minnesota 

Ms. Terry Hoffman, Chairman 
Minnesota Public Utilities Commission 
760 American Center Building 
160 East Kellogg Boulevard 
St. Paul, Minnesota 55101 
(612) 296-7124 

Mississippi 

Mr. Lynn Havenn, Chairman 
Mi!3sissippi Public Service Commission 
19th Floor, Walter Sillers State Office 

Building 
P.O. Box 1174 
Jackson, Mississippi 39205 
(601) 961-5400 

Missouri 

John C. Shapleigh, Chairman 
Missouri Public Sen/ice Commission 
Jefferson Building 
P.O. Box 360 

Jefferson City, Missouri 65102 
(314) 751-3243 

Montana 

Tom Schneider. Chairman 
Montana Public Service Commission 
1227 11th Avenue 
Helena, Montana 59601 
(406) 449-3017 




Consumers, Remember: 

1 First, complain to the seller 

2 If that doesn I work, contact the company 

3 After that, contact an industry dispute 
program, the Better Business Bureau, or a 
local or state government office 

4 Finally, contact a trade association or 
Federal agency, as listed in the Index 
under specific complaint topics 

5 The last resort ts a small claims court or 
private lawyer 



Nebraska 

Harold D. Simpson, Chairman 
Nebraska Public Service Commission 
301 Centennial Mall South 
P.O. Box 94927 
Lincoln, Nebraska 66509 
(402) 471-3101 

Nevada 

Scott Craigie, Chairman 
Nevada Public Service Commission 
505 East King Street 
Carson City, Nevada 69710 
(702) 865-4160 

New Hampshire 

Paul McQuade, Chairman 
New Hampshire Public Utilities 

Commission 
8 Old Suncook Road 
Concord, New Hampshire 03301 
(603) 271-2431 

New Jersey 

Barbara Curran, President 
New Jersey Board of Public Utilities 
1 100 Raymond Boulevard 
Newark, New Jersey 07102 
(201) 648-2026 

New Mexico 

David Cohen, Chairman 

New Mexkx) Public Service Commissksn 

Bataan Memorial Building 

Santa Fe. New Mexico 87503 

(505) 827-6940 

New York 

Paul L. Gioia. Chairman 

New York Public Service Commission 

Empire State Plaza 

Albany. New York 12223 

(518) 474-7080 

800-342-337/ (toll free) 

800-^2-^3365 (toll free for emergencies) 

North Caroiina 

Robert K. Koger, Chairman 
North Carolina Utilities Commission 
430 North Salisbury Street 
Dobbs Building 

Raleigh, North Carolina 27602 
(919) 733-4249 

North Dakota 

Bruce Hagen, Provident 

North Dakota Pubhc Service Commission 

State Capitol Building 

Bismarck. North Dakota 58505 

(701) 224-2400 

Ohio 

Michael Del Bane, Chairman 
Ohio Public Utilities Commission 
375 South High Street 
Columbus. Ohio 43215 
(614) 466-3016 
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STATE UnLfTY COMIKiSStOWS 



Oklahoma 

Hamp Baker, Chairman 
Oklahoma Ccrporatton Commlsston 
Jim Thorpe Office Buikjing 
Oklahoma City. Oklahoma 73105 
(405) 521-2267 
800-522^154 (toll free) 

Oregon 

John J. Lobdell, CommisskDner 
Oregon Public Utility Commlsston 
300 Labor and Industries Buikling 
Salem. Oregon 97310 
(503) 378-6666 

Pennsylvania 

Unda C. PaJlaferro, Chalnnan 
Pennsylvania Public Utility Commisston 
P.O. Box 3265 

Harrisburg, Pennsylvania 17120 
(717) 783-1740 

Rhode Island 

Edward F. Burke, Chaimian 

Rhode Island Public Utilities Commlssksn 

100 Orange Street 

ProvMence, Rhode island 02903 

(401) 277-3500 

South Carolina 

Guy Butler, Chairman 

South Carolina Public Servtee Ck>mmissk)n 

111 Doctors Circle 

P.O. Box 11649 

Columbia, South Carolina 2921 1 
(803) 755-3621 

South Dakota 

Kenneth Stofferahn, Chalnnan 

South Dakota Public Utilities Commission 

Capitol BuikUng 

Pierre, South Dakota 57501 

(605) 773-3201 



Tennessee 

Keith BIssell, Chalnnan 
Tennessee Public Servk:e Commlsston 
C1-100 Cordelt Hull BulMIng 
Nashville, Tennessee 37219 
(615) 741-3125 

Texas 

Alan R. En^vln. Chairman 

Texas Public Utility Commlsston 

7800 Shoal Creek Boulevard, Suite 400N 

Austin, Texas 78757 

(512) 458-0100 

Utah 

Brent H. Cameron, Chairman 
Utah PubMc Servtee Commlsston 
Heber M. Welts BuikUng 
160 East 300 South Street 
P.O. Box 5802 
Salt Lake City, Utah 84110 

(601) 530-6716 

Vermont 

V. Louise McCarren, Chairman 
VenDont Public Servtee Board 
120 State Street 
State Offtee Bulkilng 
MootpeHer , Vermont 05602 

(602) 828-2319 

Virginia 

Preston C. Shannon, Chairman 
Virginia State CorporatkDn Commlsston 
Jefferson BulkUng 
P.O. Box 1197 
Rtohmond, Virginia 23209 
(804) 786-3608 

Washington 

Robert W. Bratton, Chalnnan 
Washington UtlHties and Transportatton 

Commlsston 
Highways-Ltoenses Bultolng 
Olympla, Washington 96504 
(206) 753-6423 



West Virginia 

E. Dandridge McDonato, Chairman 
West Virginia Public Sen^lce Commlsston 
Room E-217, Capitol 3uilding 
Charleston, West Virginia 25305 
(304) 348-2182 

Wisconsin 

Ness Ftores, Chalnnan 

Wisconsin Public Sen^ice Commlsston 

432 Hill Farnis State Office Buikjing 

P.O. Box 7854 

Madison, Wisconsin 53707 

(608) 266-1241 

Wyoming 

John R. Smyth, Chairman 
Wyoming Public Service 0)mmlsston 
Capitol Hill Bulkllng 
320 West 25th Street 
Cheyenne, Wyoming 82002 
(307) 777-7427 

Guam 

Qato E. Camacho, Chairman 
Guam Public Utilities Commlsston 
Ada Plaza Center, Suite 201 
173 West Asplnall Avenue 
Agana. Guam 96910 
(671)477-7220 

Puerto Rico 

Miguel Fabre, Chairman 

Puerto Rtoo Public Servtoe Cctmmlsston 

P.O. Box-Call Box CP 

Hato Rey, Puerto Rico 00919 

(809) 751-5050 

Virgin Islands 

Alfred B. Hayes. Chairman 

Virgin Islands Public Services Commlsston 

P.O. Box 40 

Charlotte Amalie, St. Thomas 
Virgin Islands 00801 
(809) 776-1291 
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state Weights and Measures Offices 



Weights and measures offices enforce weights and measures laws arnj regulations to 
ensure that commercial transactions are fair and accurate. These offices check the weights 
of packaged products and the accuracy of weighing and measuring devices such as super* 
market scales, gasoline pumps, taxicab meters, and rental car odometers. 

Contact your weights and measures office if you believe you have purchased a short-weight 
package or think a weighing or measuring device is Inaccurate. The f6lk)wing offices are part 
of state governments. It Is possible that your county or city also has a weights and measure- 
ments offk:e. Local offices can often be k)cated In the city or county government sectkins of 
your telephone directory under headings such as ''weights and measures/' "standards," 
"consumer protectbn/' or "consumer affairs." 



Alabama 

E. Stagg. Director 
Weights and Measures Division 
Alabama Department of Agriculture 
P.O. Box 3336 

Montgomery, Alabama 36193 
(205) 632-6766 

Alaaka 

Charios D. Tandy, Jr., Chief 
Weights and Measures Section 
Department of Commerce and 

Economic Development 
P.O. Box 1M686 
Anchorage. Alaska 99511 
(907) 345-3886 

Arizona 

Patricia Fullinwider, Chief 

Arizona Weights and Measurer Division 

Department of Adminlstratk)n 

3039 West Indian School Road 

Phoenix, Arizona 85017 

(602) 255-5211 

Arkantaa 

Sam F. Hindsman, Director 
Division of Weights and Measures 
Department of Commerce 
4608 West 61st Street 
Little Rock, Arkansas 72209 
(501) 371-1769 

California 

Ezk) F. Deffino. Assistant Director 
Divisk)n of Measurement Standards 
California Departrr^ent of Food and 

Agriculture 
8500 Fruitridge Road 
Sacramento. California 95826 
(916) 366-5119 



Coiorado 

Leo Letey, Chief 

Weights and Measures Section 

Department of Agriculture 

3125 Wyandot 

Denver, Cok)rado 8021 1 

(303) 866-2845 

Connecticut 

Allan M. Nelson, Chief 
Weights and Measures Division 
Department of Consumer Protection 
State Offtee BuiUIng, Room Q*17 
Hartford. Connecticut 06106 
(203) 566-5230 

Delaware 

Eugene Keeley, Supervisor 
Office of Weights and Measures 
Department of Agriculture 
Drawer D 

Dover, Delaware 19901 
(302) 736-4824 

District of Columbia 

Earl E. Maxwell, Chief 

Department of License, Investigation 

and Inspection 
Weights, Measures and Markets Division 
1110U Street, S.E. 
Washington, D.C. 20020 
(202) 767-7923 ext. 923 

Floflda 

Stanety J. Darsey, Chief 
Bureau of Weights and Measures 
Department of Agriculture and 

Consumer Services 
3125 Concior Boulevard/Lab Complex 
Tallahassee, Florida 32301 
(904) 488-9140 



Georgia 

Thomas E. Kirby, Director 
Weights and Measures Laboratory 
Atlanta Farmers Market 
Forest Park, Georgia 30050 
(404) 363-7611 

Hawaii 

George E. Mattimore 

Deput)' Director of Measurement 

Standards 
Department of Agriculture 
P.O. Box 22159 
Honolulu, Hawaii 96822 
(808) 548-7152 

Idaho 

Lyman D. Holloway, Chief 
Bureau of Weights and Measures 
Department of Agriculture 
2216Kelk>gg Lane 
Boiso, Idaho 83702 
(206) 334-2345 




Conaumera, Remember: 

1. First, complain to the seller. 

2 If that doesn't work, contact the company. 

3. After that, contact an industry dispute 
program . the Better Business Bureau, or a 
local or state government office. 

4. Finally, contact a trade association or 
rederal agency, as listed m the Index 
under specific complaint topics. 

5 The last reson is a small claims court or 
private lawyer 
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Illinois 

SMney A. Colbrook. Weights and 
Measures Program Manager 

Bureau of Product Inspection and 
Standards 

Department of Agriculutre 

Emmerson Building. State FairgrourKl 

Springfield. Illinois 62706 

(217) 785-8312 

Indiana 

Robert W. Walker. Director of Weights 

and Measures 
State Board of Health 
1330 West Michigan Street 
Indianapolis, Indiana 46206 
(317) 63>-0350 

Iowa 

James O'Connor. Supervisor 
Weights and Measures Division 
Department of Agriculture 
Henry A. Wallace Building 
Des Moines, Iowa 50319 
(515) 281-5716 

Kansas 

John L. O'Neill. State Sealer 

and Director 
Weights and Measures Division 
Kansas State Board of Agriculture 
2016 West 37th Street 
P.O. Box 5516 
Topeka, Kansas 66605 
(913) 267-4641 

Kantucky 

Chartes L. Prebble. Director 
Division of Weights and Measures 
Department of Agriculture 
106 West Second Street 
Frankfort. Kentucky 40601 
(502) 564-4670 

Louisiana 

Philip A Stagg. Director 
Louisiana Weights and Measures 
Department of Agriculture 
P O. Box 44456. Capitol Station 
Baton Rouge. Louisiana 70804 
(504) 925-3780 

Maino 

Qaylon Kennedy. Depu.y State Sealer 
Bureau of Weights and Measures 
Department of Agriculture, Food, and 

Rural Resources 
Office Building. Station 28 
Augusta, Maine 04333 
(207) 289-3841 

Maryland 

Richard L Thompson. Chief 
Weights and Measures Section 
Department of Agnculture 
50 Harry S Truman Parkway 
Annapolis. Maryland 21401 
(301) 841-5790 



lyiaasachusatts 

Charles H. Carroll. Supervising Inspector 
Massachusetts Diviston of Standards 
One Ashburton Place 
Boston. Massachusetts 02108 
(617) 727-3480 

Michigan 

Edward Heffron, Chief 
Pood and Dairy Division 
Department of Agriculture 
Lewis Cass Building. Box 30017' 
Lansing. Michigan 48909 
(517)373-1060 

Minnesota 

Edward Skluzaceit. Director 
Division of Weights and Measures 
Minnesota Station 
Department of Public Service 
1015 Cunie Avenue 
Minneapolis. Minnesota 55403 
(612) 341-7200 ext. 7205 

Mississippi 

James H. Spencer. Director 

Consumer Protection Division 

Department of Agriculture 

1601 Walter Sillers Building 

P.O. Box 1609 

Jackson. Mississippi 39205 

(601)359-3648 

Missouri 

Leslie M. Greiner, Director 
Weights and Measures Division 
Department of Agriculture 
P.O. Box 630 

Jefferson City. Missouri 65102 
(314) 751-4278 

Montana 

Gary L. Delano. Administrator 
Division of Business and Professtonal 

Licensing 
Bureau of Weights and Measures 
Department of Commerce 
1434 9th Avenue 
Helena. Montana 59620 
(406) 449-3163 ext. 6 

Nabraska 

Steven A. Malone. Director ' 

Division of Weights and Measures 

Department of Agriculture 

301 Centennial Mall South. 4th Floor 

P.O. Box 94947 

Lincoln, Nabraska 68509 

(402) 741-2341 

Nevada 

Knute D. Pennington 
Chief Deputy State Sealer 
Bureau of Weights and Measures 
Department of Agriculture 
P.O. Box 11100 
Reno, Nevada 89510 
(702) 784-6401 



Naw Hampshirs 

Roy Howard. Director 

Bureau of Weights and Measures 

Department of Agriculture 

85 Manchester Street. Park Plaza 

Concord. New Hampshire 03301 

(603) 271-3700 

Naw Jarsay 

Thomas W. Kelly 

State Superintendent 

State Office of Weights and Measures 

187 West Hanover Street 

Trenton, New Jersey 08625 

(609) 292-4615 

Naw Maxico 

Fred A. Gerk. Chief 

Standards and Consumer Services 

Department of Agriculture 

P.O. Box 3170 

Las Cruces. New Mexico 86003 
(505)646-1616 

Naw York 

John J. Bartfai, Director 
Bureau of Weights and Measures 
Department of Agriculture 
Building 7-A, State Campus 
Albany. New York 12235 
(518) 457*3452 

North Carolina 

David N. Smith. Director 
Consumer Standards Division 
Department of Agriculture 
P.O. Box 26056 
Raleigh. North Carolina 2761 1 
(919) 733-3313 




ConsumarSi Remamber: 

1 First, complam to the seller. 
2. If that doesn't work, contact the company. 

3 After that, contact an industry dispute 
program, the Better Busir^ss Bureau . or a 
local or state government office 

4 Finally, contact a trade association or 
Federal agency, as listed m the Index 
under specific compiamt topics 

5 The last resort is a small claims court or 
private lawyer 
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STATE WEI0HT8 AND MEASURES OFFICES 



North Dakota 

Bruce NIebergall. Director 
Department of Weights and Measures 
State Capttol 

Ksmarck, North Dakota 56505 
(701) 224-2400 

Ohio 

Bruce Litzenburg. Chief 
Diviston of Weights and Measures 
Department of Agriculture 
8995 East Main Street 
Reynoldsburg. Ohio 43068 
(614) 866-6361 ext. 230 

Oklahoma 

H. H. Latham. Supervisor 
Regulatory Section 
Oklahoma State Department of 

Agriculture 
122 Capitol Building 
Ok/ahoma City. Oklahoma 73105 
(405) 7';>1-0847 

Oregon 

Kendrick J. Simila, Administrator 
Weights and Measures Division 
Department of Agriculture 
635 Capitol Street. N.E. 
Salem, Oregon 97310 
(503) 378-3792 

Pennsylvania 

Fred A. Thomas, Director 
Bureau of Standard Weights and 

Measures 
Department of Agriculture 
2301 North Cameron Street 
Harrisburg. Pennsylvania 17110 
(717) 787-6772 

Rhode Island 

Anthony Pelliccio. Administrator 
Mercantile — Weights and Measures 

Division 
Department of Labor 
386 Central Avenue 
Pawtucket, Rhode Island 02860 
(401) 277-2768 

South Carolina 

Charles T, Smith. Director 
Consumer Services Division 
Department of Agriculture 
P O Box 11280 

Columbia. South Carolina 29211 
(803) 758-7478 



South Dakota 

Barbara K. Boddlcker, Director 
Division of Commercial Inspectk^n and 

Regulatton 
Department of Commerce 
State Capitol 

Pierre, South Dakota 57501 
(605) 77^-3697 

Tennessee 

Dale Wilkinson. Director 
Marketing Division 
Department of Agriculture 
Box 40627, Melrose Station 
Nashville, Tennessee 37204 
(615) 360-0160 

Texas 

Charles E. Forester, Supervisor of 

Weights and Measures 
Department of Agriculture 
Box 12847, Stephen F. Austin Building 
Austin. Texas 78711 
(512) 475-6577 

Utah 

Edison J. Stephens 

Sup^lsor of Weights and Measures 

State Department of Agriculture 

350 North Redwood Road 

Salt Lake City, Utah 84116 

(801) 533-5459 ext. 5964 

Vermont 

Trafford F. Brink. Director 

Division of Weights and Measures and 

Retail Inspection 
Departrrtent of Agriculture 
116 State Street 
Montpelier, Vermont 05602 

(802) 82&-2436 

Virginia 

James F. Lyies, Supervisor 
Weights and Measures Section 
Department of Agriculture and Consumer 

Services 
P.O. Box 1163, Room 403 
Richmond. Virginia 23209 
(804) 786-2476 



Washington 

Gunnar Magnuson. Chief 
Weights and Measures Section 
Dairy and Food Division 
Department of Agriculture 
406 General Administration Building 
Olympia, Washington 98504 
(206) 753-5059 

West Virginia 

Kenneth S. Butcher, Director 

Division of Consumer Protection 

Department of Labor 

1900 Washington Street, East 

Capitol Complex 

Charleston, West Virginia 25303 

(304) 348-7890 

Wisconsin 

Robert W. Probst, Director 
Bureau of Weights and Measures 
Wisconsin Department of Agriculture 
Trade and Consumer Protection 
801 West Badger Road 
Box 891 1 

Madison, Wisconsin 53708 
(606) 266-7241 

Wyoming 

William W. Hovey, Manager 
Consumer/Compliance Division 
Department of Agriculture 
2219 Carey Avenue 
Cheyenne, Wyoming 82002 
(307) 777-6591 

Puerto Rico 

Maria A. Maldonado 
Assistant Secretary 
Bureau of Enforcement 
Department of Consumer Affairs 
P.O. Box 41059, MInillas Station 
Santurce. Puerto Rk:o 00940 
(809) 726-7585 

Virgin Islands 

Helen I. Joseph, Director 
Consumer Services Administration 
Golden Rock Shopping Center 
Christiansted 

St. Croix. Virgin Islands 00820 
(809) 773-2226 
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Selected Federal Agencies 



The following is a list of Federal agencies that handle major areas of consumer complaints 
and Information. In some cases, you are encouraged to contact the nearet office of the 
agency before the headquarters office. When that occurs, the listing will give you information 
on how to do so. If you are unsure about which Federal age )y to contact, refer to the Index 
under the topic heading most closety describing your area of concern. The Index will give 
you the agency to contact as well as other sourcee of assistance listed in this book. 



ACTION 

Office of Communlcatlont 

ACTION 

806 CkHine^tlcut Avenue, N.W.. Room 300 
Washington, D.C. 20525 
(202) 634-9282 

Administrative Conference of the 
United States 

Public Information Officer 

Administrative Conference of the 

Jnrted States 
2120 L Street. N.W., Room 500 
Washington, D C. 20037 
(202) 254^7065 

AMTRAK 

Customer Relations 

AMTRAK 
P.O Box 2709 
Washington. D.C. 20013 
(202) 36:^2121 

Civil Aeronautica Board 
Office of Congrssstonal, Community 
and Consumer Affairs 

Civil Aeronautics Board 
Washington, D C. 20428 
(202) 673-6047 

Commission on Civil Rights 

Assistaiit ataff Dtrsctor 

Commission on Civil Rights 
1 121 Vermont Avenue, N.W. 
Room 500 

WLJhington. D C. 20425 
(202) 254-6345 

Commoulty Futurss Trading 
Commlaalon 

Office of Governmental Affairs 

Commodity Futures Trading Commisswn 

1 K Street. N W 
Vrashington, D C 20581 
U02) 254-6090 



Consumar Product Safaty 
Commlaslon 

Look In your telephone directory under U.S. 
Government. Consunrw Product S?' •••• Com- 
mission/* If it does not appear, cont£i.: 1- 
eral Infomwition Center (FIC) neares( yo^ vsoe 
page 9 1 ). H the FIC Is unable to help you. contact 
or call: 

Office of the Secretary 

Consumer Product Safety Commission 

Washington, D.C. 20207 

(202) 492-6e00 (District of (^lumt>ia) 

a00-63a-2772 (toH free elsewhere) 

DafMrtmant of AgrlouKura 
Agricultural Martceting San/Ica 

Departn>ent of Agriculture 
Washington, D C. 20250 
(202) 447-7589 

Animal Care Staff 
Veterinary Sarvlcea, APHIS 

Department of Agriculture 
Federal Building. Room 764 
6505 Belcrest Road 
HyattsviHe, IMaryland 20782 
(301) 436-7833 

Cooperative Extenaion San^lce 

ConsuW county or city government listlrig in your 
local telephone directory for the number of the 
County Cooperative Extension Service office. 

Farmara Home Adminlatratlon 

Department of Aghculture 
Washington. D.C. 20250 
(202) 447'-4323 

Federal Crop Inaurance Corporation 

Department of Agriculture 
South Building 
Washington. D C. 20250 
(202) 447-3287 

Food and Nutrition Service 

Department of Agricutturo 
Room 512 

3101 Park Office Center Drive 
Alexandria. Virginia 22302 
(703) 756-3276 



Meal arxl PouKry Hotiine 

Food Safety and inapectlon Service 

Department of Agriculture 
Washington. D.C. 20250 
(?02) 472-4485 

Office of the Consumer #>«dviaor 

Department of Agriculture 
Administration Building 
Washington, D.C. 20250 
(202) 382-^1 

lepaiimant of Commerce 
i^mlaaloner of Patenta ano 
Trademarica 

Department of Oxnmerce 
Washtngtcn. D.C. 20231 
(703) 567-3428 

Offica of Conaunoer Affaire 

Room 5725 

Department of Commerce 
Washington. D.C. 20230 
(202) 377-5001 

Offica of the Solicitor 

Patent and Trademarit Office 

Department of Commerce 
Washington. D C. 20231 
(703) 557-3525 




Consi^mara, Remamlw: 

1 . F»rst. coi.M)lain to the seller 

2 If that doesn't work, contact the company 

3 Atter that, contact an industry dispute 
program . the Better Business Bureau . or a 
local or slate government office 

4 Finally, contact a trade ass xiation oi 
Federal agency, as listed in tho Index 
urxjer specific complaint top<cs 

5 The las( resofi »s a small claims coun or 
private lawyer 
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Office of Utilization Research 
N«t)oruil Marint Rth«rtt« Strvic* 

Department of Commerce 
Washington, D C. 20235 
(202) 634-7458 

Office of weights and Measures 
National Bureau <3tandarda 

Departn>ent of Comr.ierce 
Washington, D.C. 20234 
(301)921-2401 

□•partintnt of Education 
Claaring Houaa on tha Handlcappad 

Department of Education 
330 C Street, S.W. 
Mail Stop 2319 
Washington, D.C. 20202 
(202) 245-0080 

Fadarai Studant Rnancial Aid Program 

Department of Education 
Department CYI 84 
Pueblo, Colorado 81009 
•MM92-6602 (trill free-Maryland) 
•0a-e38-6700 (toU free elav^re) 

Ofttoa of Put>lie Participation and 
Spaciai Concama 

Department of Education 
400 Maryland Avenue, S.W. 
Reporters Building, Room 505 
Washington, D.C. 20202 
(202) 447-9043 

Otpartmant of Energy 
Conaarvatlon and Ranawable Enargy 
Inquiry and Rafarral Sarvica 

(phone only) 
80(M«2-49t3 (toll free-Pennsylvania) 
•00-823-2829 (toll free-continental U.S.) 
800-233-3071 (toll free— Alaska and Hawaii) 

Consumer Inquiries, Weatherlzation Assistance 
Offica of Conaarvatlon and Renawabia 
Enargy 

Department of Energy 
Washington, D C. 20585 
(202) 252-2207 

OffIca of Conaumar Affalra 

Department of Energy 
Washington, D.C. 20585 
(202) 252-5373 

Manager 

Tachnleal information Cantor 

P.O. Box 62 

Oak Ridge, Tennessee 37630 
(written compiaints and inquiries only) 

Dtpartmont of HoaKti and Human 
sarvlcaa 

AIDS Hotllna 

(202) 646-8182 (District of Columbia 
•00-342-AlOS (toll tree elsewhere) 



Public Inquiries 
Admlnlatration on Aging 

Departnwit of Health and Human Services 
Washington, D.C 20201 
(202) 245-2158 

Cancar Hottlna 

(202) 636-5700 (District of Columbia) 
(808) 524-1234 (Hawaii) 
(212) 794-7982 (New Yort( City) 
800-838-807Q (toil free-Alaska) 
•00-4-CANCEn (toll fnM elsewhere) 

Cantara for Diaaaaa Control 

Atlanta, Georgia 30333 

DIvlskxi of l-oog-Term Care 

KaaKh Cara Financing Admlnlatration 

Department of Health and Human Servkxs 
1849 Qwyn Oak Avmue 
Dogwood East BuiWing 
Baltimora, Maryland 21207 
(301) 594-3642 

FCod and Drug Adminiatratton 

Look in your telephone directory under "U.S. 
Qovemment, Health and Human Sendees De- 
partment, Food and Dmg Administration." If it 
does not appear, contact the Federal informatkin 
Center (FIC) nearest you (see page 91). If the 
FIC is unable to help you, write or call: 

Consumer Affairs and Small Business Staff 

(HFO-22) 
Food and Dnig Admlnistratton 
Department of Health and Human Servk^ 
5600 Fishers Lane, Room 13-55 
RockviUe, Maryland 20857 
(301)443-4166 

Handlcappad Infanta Hotllna 

(202) 863-0100 (District of Columbia) 
I00-96C-1019 (toN free elsewhere) 

HaaKli Cara Financing Adminiatratton 

Department of Health and Human Servk:es 
6325 Security Boulevard 
Baltimore, Maryland 21207 
(301) ^4-0086 

(301) 594-9016 TTY f or the deaf 

Haalth Maintananca O-ganizationa 

DIviston of Private Sector in ^'ives 
Room 17A55, ParWawn 3*. ' 
5600 Fishers Lar>e 
RockviUe, Maryland 20857 
(301) 44(>-2778 

Healthy Mothers, Healthy Babies CoalHton 
U.8. Public HaaHii Sarvica 

Room 722-H. Hubert Humphrey BuiMing 
200 Independence A^^ue, S.W. 
Washington. D.C. 20201 
(202) 245-6667 

Inapactor Qanaral'a Hotllna 

(202) 472-^222 {IMrki of Columbia) 
800 383-6779 (toH free elsewhere) 



National Cantar on Child Abuaa and 
Nagiact 

P.O. Box 1182 
Washington, D.C. 20013 
(202) 245-2640 

National Haalth information 
Claartnghouaa 

Suite 600 

1555 Wilson Boulevard 

Rosslyn, Vlrginia;22209 

(703) 522-2590 (District of Columbia) 

800-336^797 (toll free elsewhere) 

Offica of Child Support Enforcamant 

Department of Health and Human Servtees 
61 10 Executive Boulevard 
RockviUe, Maryland 20852 
(301) 443-4442 

Office of Program Operattons 
Offica for Civil Righfa 

Department of Health and Human Services 
Washington, D.C. 20201 
(202) 245-6118 

Praaldant'a Council on Phyaicai FRnaaa 
and Sporta 

Room 3030, Donohoe BuikJing 
400 6th Street, S.W. 
Washington, D.C 20201 
(20?) 272-3430 

Runaway Hotllna 

80(V-621-4000(toll free) 

Sacond Surgical Opinion Program 

Department of Health and Human Sen«Kes 
Hubert Humphrey BulMing, Room 31 3H 
Washington, D.C. 20201 
•00-492-6603 (toll free-Maryland) 
•00-63S-6S33 (tcH free elsewhere) 

Social Sacurtty Admlnlatration 

Look in your telephone directory under "U.S. 
Government, Health and Human Servkws De- 
partment, Social Security Administratkm." 

Department of Houting and Uriian 
Development 

Mobile Homa Standar^la DIvicion 

Department of Housing and Urban DevAtopment 
451 7th Street, S.W., Room 3234 
Washington, D.C. 20410 
(202)756-6590 

Offica of Fair Houaing anu Equal 
Opportunity 

Department of Housing and Urban Davekxxnent 
451 7th Street, S.W., Roon-. 5100 
WashiiHJton, D.C. 20410 
(202) 75S-7252 (District of Columbia) 
MNM24-«600 (toll free ebewhere) 

Offica of Intaratata i^nd Sal«8 

Department of Housing and Uttan Devekipment 
451 7th Street, S.W., Room 4108 
Washington, D C. 20410 
(202) 756-8182 
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OfflM of Real Estate Practlcss 

Department of Housing and Urban Development 
451 7th Stree 5.W., Room 9266 
Washington. D.C. 20410 
(202) 426-0070 

Offica of Single Family Houaing 

Federal Housing Administration 
Department of Housing and Urban Development 
451 7th Street. S.W.. Room 9278 
Washington, D C. 20410 
(202) 755-3046 

Offica of Tttia I Inauranca l^na 

Department of Housing and Urban Development 
451 7th Street. S.W., Room 9160 
Washington. D.C. 20410 
(202) 755-6680 

Office of Urban Rehabilitation 

Department of Housing and Urban Development 
451 7th Street. S.W., Room 7168 
Washington. D C 20410 
(202) 75&-5685 

Department of the Interior 
Bureau of Indian Affaire 

Department of the Interior 
Washington. D.C. 20240 
(202) 343-7445 

Netlonc^ Park Service 

Department of the Interidf 
Washington, D.C. 20240 
(202) 343-4621 

Division of Law Enforcement 

Unfted Stataa Fiai. and Wildlife Service 

Departnf^nt of the Interior 
P.O. Box 26006 
Washington. D.C. 20005 
(202) 343-9242 




Consumera, Remember: 

1 First, complain lo the se^ler 

2 V lal doesn I work, contact the company 

3 After thai, contact an industry dispute 
program, the Better Business Bureau, or a 
local or state government office 

4 Finally, contact a trade ass< (ion Of 
Federal agency, as listed tn \t.B index 
under speotic complaint topics 

5 The last resort >s a small claims court or 
pnvate lawyer 
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Departmertt of Justice 
Antitruat Divlaion 

Look in your telephone directory under "U.S. 
Government. Department of Justice. Antitrust 
Division." If It does not appear, contact the Fed- 
eral Information Center (FIC) nearest you (see 
page 91 ). If the FIC is unable to help you. write or 
call: 

Office of Consumer Litigation 
Civil Divisk)n 
Department of Justice 
Washington. D.C. 20530 
(202) 724-6786 

Civil RIghta Divlaion 

Look in your telephone directory under "U.S. 
Government. Department of Justice. Civil Rignts 
Division." if it does not appear, contact the Fed- 
eral Information Center (FIC) nearest you (see 
page 91 ). If the FIC is unable to help you. write or 
call: 

Civil Rights Division 
Department of Justice 
Main Justice Building 
Washington. D.C. 20530 
(202) 63»-3847 

Dnjg Enforcemerw^ Adminiatratlon 

Look in your telephone directory under U.S. 
Government, Department of Justice. Daig En- 
forcement Division/' If it does not appear, contact 
the Federal Information Center (FIC) nearest you 
(see page 91). If the FIC is unable to help you, 
write Of call: 

Drug Enforcement Administration 
Department of Justice 
400 6th Street. S.W. 
Room 2558 

WasNngton. D C. 20024 
(202) 633-1000 

Immigration and Naturalization Service 

Look in your telephone directory under "U.S. 
Government. Department of Justice. Immigra- 
tion and Naturalization Sen/tee. ' If it does not 
appear, contact the Federal Information Center 
(FIC) nearest you (see page 91). If the FIC is 
unable to help you, write or call: 

Immigration and Naturalization Service 
Departnr>ent of Justice 
25 E Street, N.W. 
Washington. D C. 20538 
(202) 724-7796 



Oepectment of Labor 

General Inquiries 

Coordinator of Conaumer Affaire 

Department of Labor 
Room S-1032 
Washington. D C. 20210 
(202) 523-^060 
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Employment and Training 
Adminiatratlon 

Look in your telephone directory under '*U.S. 
Government. Department of Labor. Employment 
and Training Administration." If it does not ap- 
pear, contact the Federal Information Center 
(FIC) nearest you (see page 91). If the FIC is 
unable to help you, write or call: 

Director. Office of Public Affairs 

Employment and Training Administration 

Department of Labor 

601 D Street. N.W.. Room 10418 

Washington. D.C. 20530 

(202) 376-6270 

Employment Stamlarda Adminiatratlon 

Look in your telephone directory under "U.S. 
Government, Department of Labor. Employment 
Standards Administration." M it does not appear, 
contact the Federal Information Center (FIC) 
nearest you (see page 91). if the FIC is unable to 
help you. write or call: 

Office of Information and Consumer Services 
Employment Standards Administration 
Department of Labor 
Washington. D.C. 20210 
(202) 523-8743 

l^tior Itanagement Servlcea 
Adminiatratlon 

Look In your telephone directory under "U.S, 
Government. Department of Labor. Labor Man- 
agement Servicee Administration." If it does not 
appear, contact the Federal Information Center 
^FIC) nearest you (see page 91). If the FIC is 
unable to help you. write or call: 

Office of Information 

Labor Management Services Administration 
Depar1nf>ent of Labor 
Washington. D.C. 20210 
(202) 523-7408 

Office of Information and Public Affairs 
IWIne Safety and Health Adminiatratlon 

Depar1nf>ent of Labor 
Ballston Towers #3 
Arlington, Virginia 22203 
(703) 235-1452 

Occupationai Safety and Health 
Admlnlatration 

Look in your telephorw directory under '*U.S. 
Government. Department of Labor. Occupa- 
tiona; Safety and Health Administration." If it 
does not appea; . contact the Federal Information 
Center (FIC) nearest you (see page 91)-„lt the 
FIC is unable to help you. wnte or call: 

Office of Information 

Occupational Safety and Health Administration 
Departnf^ent of Labor 
Washington. DC 20210 
(202) 523-8151 

Veterans' Errpioyment and Training 
Office of the Aci^iatant Secretary for 
Veter^na' Employment and Training 

Department of l^tK>r 
Room S-1315 
Washington. D C 20210 
(202) 523-9116 
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□•fMirtmtnt Of Sttte 
Ov^rtMS CItiitns S«rvi€M 

Depaitment of State 
Room 4811 

Washington, D.C. 20520 

(202) 632-3444 (for non-emergencies) 

(202) 632-5225 (fof emergencies) 

Pasiport S«rvlcM 

Department of State 
Washington, D.C. 20520 
(202) 532-4328 

VtM Servteee 

Department of State 
Washington, D.C. 20520 
(202) 632-1972 

DtfMrtmtht of TranEportation 

Auto Safety Hotline 

Departnfient of Transportation 
Washington, D.C. 20590 
(202) 426-0123 (District of Columbia) 
800^24-9303 (toll free elsewhere) 

CfMieunner Affaira Officer 

Department of Transportation 
Washington. D.C. 20590 
(202) 426-4518 

Community and Consumer Liaison Division 
(APA*400) 

Federal Aviation Administration 

Depaitnrient of Transportation 
Washington. D.C. 20591 
(202) 426-1960 




Consumers, Remember: 

1 First, complain lo the seller 

2 If that doesn I work, contact the company 

3 After that, contact an industry dispute 
program, the Better Business Bureau, or a 
local or state government office 

4 Finally, contact a trade association or 
Federal agency, as listed m the IrxJex 
under specific complaint topics 

5 The last reso * small claims court or 
private lawyer ^ 



National Ride Sharing Infonnation Center 
Federal Highway Administration 

Depaftnr)ent of Transportation 
Washington, D.C. 20590 
(202) 426-0210 

Office of Public Affairs and Consumer 

Participation (NOA^) 
National Highway Traffic Safety 

Administration 

Departnient of Transportation 
Washington, D.C. 20590 
(202) 426-0670 

National Rosponst Center 

(oil and chemical spills) 
Department of Transportation 
Washington, D.C. 20590 
(202) 426-2675 (District of Columbia) 
BOO 424 M 0 2 (toll free elsewhere) 

UnltMl States Coast Guard 

Look in your telephone directory under "U.S. 
Qovemment, Coast Guard.'/ If it doec^ not appear , 
contact the Feder^.. information Center (FIC) 
nearest you (see page 91 ). If the FIC is unable to 
help you mite or call: 

Office of Boating, PubHc and Consumer Affairs 
(Q-B) 

Untted Statee Coast Guard 
Department of Transportation 
Washington, D.C. 20593 
(202) 472-2364 

Office of Public Affairs (UPA-1) 
UrtMn Mass Transportation 
Admlr'stration 

Department of Transportation 
Washington, D.C. 20590 
(202)426-4043 

Dopwimont of tho Trvasury 

Bureau of Alcotiol, Tobacco and 
Firearms 

Look in your telephone directory under '*U.S. 
Government, Department of the Treasury, 
Bureau of Alcohol, Tobacco and Firearms." If It 
does not appear, comact the Federal Information 
Center (FIC) nearest you (see page 91). If the 
FIC is unable to help you. write or call; 

Bureau of Alcohol. Tobacco and Rrearms 
Department of the Treasury 
Room 4216 

1200 Pennsylvania Avenue, N.W. 
Washington. D.C. 2022S 
(202) 566-9100 

Bureau of the Mint 

Consumer Affairs 
Bureau of the Mint 
Department of the Treasury 
Room 1021 
501 13th Street. N.W. 
Washington. D.C. 20220 
(202) 376-0461 

Comptroller of ttie Currency 

Look in your teiephorte directory under "U.S. 
Government. Department of the Treasury. 
Comptroller of the Cun^erx^y." If it does not ap- 
pear, covitact the Federal Information Center 
(FIC) nearest you (see page 91). If the FIC^ ^ 
unable to help you, write or call: O D 



Director. Consumer Examinations 
Comptroller of the Cun'ency 
Departnf>ent of the Treasury 
490 L'Enfant Plaza, S.W. 
Washington, D.C. 20219 
(202) 447-1600 

Internal Revenue Service 

Look in your telephone directory under "U.S. 
Government, Department of the Treasury, Inter- 
nal Revenue Service." If it does not appear, con- 
fp*^ th , rederal Infonnation Center (FIC) nearest 
\^ ?page 91). 

Unltad Statea Cuatoma Servico 

Look in your telephone directory under "U.S. 
Government, Department of the Treasury, U.S. 
Customs Sendee." If it does not appear, contact 
the Federal Infonndtion Center (FIC) nearest you 
(see page 91 ). If the FIC is unable to help you. 
write or call: 11 

Office of lnspectk>n/and Control 
United States Customs Service 
Department of the Treasury 
13G1 Constitutic*^ A^ue. N.W. 
Washington. D.C. 20229 
(202) 56fr^1S7 

Envtronnnontai Protoctkm Agoncy 

Offloo of Emergency and Remedial 
Reeponee 

Envirorvnental Protection Agency 
Washington, U.C. 20460 
(202) 382-7917 

Emission Control Standards 
Office of Mobile Source Air Pollution 
Control 

Environmental Protection Agency 
Washington, D.C. 20460 
(202) 382-7645 

Office of PuMIc Affaira 

Environmental Protection Agency 
Washington. D.C. 20460 
(202) 382^5 

PuMIc Inqutrlea Center 

Envirorvnentai Protection Agency 
Washington. D.C. 20460 
(202) 382-7550 

Toxic Sul)etancee Control Act (TSCA) 

Aaeletance Office (phone only) 
(202) 554-1404 (District of Columbia) 
i0tM24-40es (ton free elsewhere) 

Equal Employment Opportuntty 
Commission 

Look in your tele^/hone directory under "U.S. 
Government Equal Employment Opportunity 
Commission." If it does not appear, contact the 
Federal Information Center (FIC) nearest you 
(see page 91). If the FIC is unable to help you» 
contact or call; 

Office of Program Operations 

Equal Empioymerrt Opportunity Commission 

Washington. D.C. 20506 

(202) 634-6631 
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Fedtral Communications 
CommlMlon 

Consurmr Astlttanca and Small 
Butlnasa Offlc« 

Federal Communications Commission 
1919 M Street, N.W.. Room 252 
Washington. D.C. 20554 
(202) 632-7000 

For complaints about radio, TV or telephone 
Interference; 

Look In your telephone directory under "U.S. 
Government, Federal Communications Com- 
mission." If It does not appear, contact the Fed- 
eral Information Center (FIC) nearest you (see 
page 91 ). If the FIC Is unable to help you, write or 
call the office listed above. 

Federal DepoeH Insurance 
Corporation 

Look in your telephone directory under "U.S. 
Government, Federal Deposit Insurance Corpo- 
ration." If It does not appear, contact the Federal 
Infomiatlon Center (FIC) nearest you (see page 
91). If the FIC Is unable to help you, write or call: 

Office of Consumer Programs 
Federal Deposit Insurance Corporation 
560 17th Street. N.W. 
Washington, D.C. 20429 
(202) 389-4353 (District of Columbia) 
800-424-5488 (toll free elsewhere) 

f 

Federal Emergency Msnagement 
Agency 

Federal Inaurance Admlnlatratlon 

Federal Emergency Management Agency 
Washington, D.C. 20472 
(202) 287-0750 (Distrtet of Columbia) 
800-838-6820 (toll free elsewhere) 

Office of DIeatter Aaalatanca Programa 

Look in your telephone directory under U.S. 
Government, Federal Emergency Management 
Agency. If it does not appear, contact the Federal 
Information Center (FIC) nearest you (see page 
91 ). If the FIC is unable to help you, write or call: 

Office of Disaster Assistance Programs 
Federal Emergency Management Agency 
Washington. D.C. 20472 
(202) 287-0550 

Emergency Preparedneaa, eert- 
protectlon 

Look in your telephone directory under U.S. 
Government. Federal Emergency Management 
Agency. If it does not appear, contact the Federal 
Information Center (FIC) nearest you (see page 
91 ). If the FIC is unaole to help you, write or call: 

Office of Public Affairs 

Federal Emergency Management Agency 

Washington. D.C. 20472 

(202) 287-03)0 

U.S. Fire Adminletration 

Federal Emerge icy Management Agency 
National Emergency Training Center 
16825 S. Seton Avenue 
Emmitstxjrg. Maryland 21727 
(301) 652-6060 or 6180 



Federal Energy Regulatory 
Commlaelon 

DMalon of Intargovemmantal Affaire 

Federal Energy Regulatory Commission 
825 htofth Capitol Street, N.E., Room 9200 
Washington. D.C. 20426 
(202) 357-6392 

Moral Honie Loan Bank Board 

Look In your telephone directory under "U.S. 
Government, Federal Home Loan BanK Board, 
Office of Examination and Supervision." If It does 
not appear, contact the Federal Information 
Center (FIC) nearest you (see page 91). If the 
FIC Is unable to help you, write or call: 

Department of Consumer and Civil Rights 
Office of Community Investment 
Federal Home Loan BanK Board 
1700 Q Street, N.W., Fifth Floor 
Washington, D.C. 20552 
(202) 377-6211 

Federal Maritime Commleaion 

Office of Infomial Inqulrlea and 
Complalnta 

Federal Marttinoe Commission 
1100 L Street, N.W. 
Washington, D.C. 20573 
(202) 52^-5807 

FMeral Reeerve System, Board of 
Govemora of ttie 

Look In your telephone directory under "U.S. 
aovernment, Federal Resen^e System. Board of 
Qovemors of the." If It does not appear, contact 
the Federal Information Center (FIC) nearest you 
(see page 91). If the FIC Is unat>le to help you, 
write or call: 

Federal Trade Commlaelon 

Look In your telephone directory under "U.S. 
Government, Federal Trade Commission." If It 
does not appear, contact the Federal Information 
Center (FIC) nearest you (see page 91). If the 
FIG Is unable to help you. wriie or call: 

Correspondence Office 

Federal Trade Commission 

6th and Pennsylvania Avenue. N.W. 

Room 701 

Washington, DC 20560 
(202) 523-3567 

Correspondence Office 

Federal Trade Commission 

6th and Pennsylvania Avenue, N.W. 

Room 701 

Washington. D.C. 20560 
(202) 523-3567 

General Services Admlnlatratlon 

Look in your telephone directory under "U.S. 
Qovernnr>ent, General Services Administration." 
If it does not appear, contact the Federal Informa- 
tion Center (FIC) nearest you (see page 91). 



Government Printing Office 

Government Publlcatlone 

Superintendent of Documents 
Publlcatlone Senrlce Section 

Qovemmqnt Printing Office 
Washington, D.C. 20401 
(202) 27&-3050 

Subacriptlona 

Superintendent of Documents 
Subacriplkm Research Section 

Government Printing Office 
Washington, D.C. 20402 
(202) 27&-3054 

International Trade Commlaelon 

Intematk>n8< Trade Commission 
701 E Street, N.W., Room 156 
Washington, D.C. 20436 
(202) 52^-0161 

Interatate Commerce Commleekm 

Office of Compliance and Conaumer 
Aaaletanco 

Interstate Comnf)erce Commission 
Washington. D.C. 20423 
(202) 275-7148 

National Conaumer Cooperative 
Bank 

Information Officer 

National Consumer Cooperative Banl( 
1630 Connecticut Avenue, N.W. 
Washington. D.C. 20009 
(202) 74S-4757 (District of Columbia) 
800^24-2481 (toll free elsewhere) 

National Credit Union 
Admlnlctretlon 

Lodk In your telephone directory under "U.S. 
Qovernment, ftetioruil Credit Union Administra* 
tion." If it does not appear, contact the Federal 
Information Center (FIC) nearest you (see page 
91 ). *f the FIC Is unable to help you. write or call: 

National Credit Union Administration 
1776 Q Street. N.W. 
Washington, D.C. 20456 
(202) 357-1000 

National labor Relatione Board 

Office of tna Executive Secretary 

National Labor Relaticns Board 
Room 701 

1717 Pennsylvania Avenue, N.W. 
Washington, D.C. 20570 
(202) 254-9430 

National Tranaportatlon Safety 
Board 

National Transportation Safety Board 
800 Independence Avenue. S.W. 
Roof n 808 

Washington. D.C. 20594 
(202) 382-6606 
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NudMr Regulatory Commlttlon 
OffiM of Public Aftairt 

Nuclear Regulatory Commlaalon 
Washington, D.C. 20555 
(301) 492-7715 

OfflM Of ttw FM«nil Register 

NaUcnal Afchlves and Record Service 
Office of the Federal Register 
Washington, D.C. 20406 
(202) 523-5240 

Pension Bsnsfit Guaranty 
Corporation 

Suite 700 

2020 K Street, N.W. 
Washington, D.C. 20006 
(202)264-4817 

Postal Rate Commission 

Offica of the Consumar Advocate 

Postal Rate Commission 
Washington, D.C. 20266 
(202)254-3840 

Praaldtnt'a CommHtaa on 

Employmant of the Handicappad 
Public Ralatlona Offica 

President's Committee on Employment of the 

Handicapped 
1111 20th Street, N.W. 
Washington, D.C. 20036 
(202) 653-5044 

Railroad Ratlramant Board 

425 13th Street. N.W., Room 622 
WasNngtm, D.C. 20004 
(202) 724-0694 (iMtween 9:00 a.m. and 
3:30 p.m. Eastern time) 



SacurWas and Exchange 
Commiaaion 

Offica of Conaumar Affaira and 
Information Sarvtcaa 

Secudties and Exchange Commission 
450 5th Street, N.W. 
Washington, D.C. 20549 
(202) 272-7440 

Small Buslneee Admlnletratlon 

Offica of Conaumar Affaira 

Small Business Administration 
1441 L Street, N.W., Room 503-D 
Washington, D.C. 20416 
(202) 653-6076 

Tenneatee Valley Authority 

Citizan Action Office 

Tennessee Valley Authority 
West Summit Hill Drive 
KroxviHe, Tennessee 37902 
(615) 632-4402 

800-362-8260 (toll free— Tennessee) 
800-251-8242 (toll free— Alabama, Arkansas, 

Georgia, Kentucky, Mississippi. Nortli 

Carolina, Virginia) 

United Statee Poatel Service 
Chtaf Poatel Inapactor 

United States Postal Servk^e 
Washington, D.C. 20260 
(202) 245-5445 

For the consumer's convenience, all Postal Of- 
fices and nudi carriers have postage-free Con- 
sumer Sen/k» Cards availat>le for reporting mail 
problems and submitting comments and sugges- 
ttons. If the problem cannot be resolved using the 
Consumer Servk:e Card or through direct contact 
with the local Post Offtee. then contact: 

Consunter Advocate 
United States Postal Servk» 
Washington, D.';. 20260 
(202) 245-4514 



Vaterane Admlnit .r)@tlon 

Look In your /c?iep|- v rJirectory under 'U.S. 
Government, Vetera; -s Admlnlstratton (VA) for 
the nearest VA Regk>nal Offk« or VA Medk»l 
Center." If It does not appear, contact the Federal 
Information Center (FIC) nearest you (see page 
91). If the FIC Is unable to help you, contact: 

Conaumar Affaira Staff 

Veterans Admif1lstratk>n 
WasNngton, D.C. 20420 
(202) 389-2843 

Dapartmant of IMamorial Affaire 

Cemetery Servk^ 
Veterans Admlnlstratton 
Washington, D.C. 20420 
(202) 275-1459 

Dopartmant of IMamoriai Affaira 

Monuments Servk» 
Veterans Admlnlstratton 
Washington, D.C. 20420 
(202) 275-1493 

For infonnatton about VA medk»l care, contact 
any VA facility (consult your telephone directory 
for care fadHty serving your area) or contact: 

Tha inquirlaa Unit (101B3) 

Veterans Adrnlnistratton 
Washington, D.C. 20420 
(202) 3r/9-3;M4 

Vatarina Aaalatanca Sarvlea 

Veter ans Admlnlstratton 
Washington, D.C. 20420 
(202) 389-2567 
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W you have questions about any sen/ice or agency In the Federal Government you may want to call the 
Federal Information Center (FIC) nearest you for a free call or minimum long-distance charge. FICs are 
prepared to help consumers find needed infomwtion or locate the right agency for help with problems- 



Alabama 

Birmingham (206) 322-8591 
Mobile (205) 438-1 4'' 1 

Alaska 

Anchorage (907) 271-3650 

Arizona 

Phoenix (602) 261-3313 
Arkansas 

utile Rock (501)378-6177 

CalHbmia 

Los Angeles (213) 688-3800 
Sacramento (916) 440-3344 
San Diego (619) 293-6030 
San Francisco (415) 556-6600 
Santa Ana (714) 83&-23S6 

Colorado 

Colorado Springs (303) 471-9491 
Denver (303) 234-7181 
Pueblo (303) 544-9523 

Connecticut 

Hartford (203) 527-<i617 
New Haven (203) 624-4720 

Rorlda 

Ft. Ijuderdale (305) 522-8531 

Jacksonville (904) 354-4756 

Miami (305) 35C-4155 

Oriando ^305) '22-1800 

St. Petersburg (8 !3) 89^-3495 

Tampa (813) 22^7911 

West Palm Beach (305) 833-7566 

Hawaii 

Honolulu (808) 546-8620 

Illinois 

Chicago (312) 353-4242 

Indiana 

Garv (219) 883-4110 
Indianapolis (317) 269-7373 



k>wa 

From any Iowa location 
800-532-1556 (toll free) 

Kansas 

From any Kansas locfltion 
800-432-2034 (toll f.je) 

Kentucky 

Louisville (502) 582-6261 

Louisiana 

New Orleans (504) 58^6696 

Maryland 

Baltimore (301) 962-4980 

IMassachusetts 

Boston (617) 223-7121 

Mtohlgan 

Detroit (313) 226-7016 
Grand Rapids (616) 451-2628 

Minnesota 

Minneapolis (612) 34»-5333 

Missouri 

St. Louis (314) 425-4106 
From other Missouri locations 
600^92-7711 (toll free) 

Nebraska 

Omaha (402) 221-3353 
From other Nebraska locations 
800-642-B383 (toil free) 

New Jersey 

Newark (201) 645-3600 
Trenton (609) 39&-4400 

New Mexico 

Albuquerque (505) 706-3091 

New York 

Albany (518) 463-4421 
Buffalo (716) 846-4010 
Nuw York (212) 264-4464 
Rochester (716) 546-5075 
Syracuse (315) 476-8545 



North Carolina 

Chartotte (704) 376-3600 

Ohk) 

Akron (216) 375-5638 
andnnati (513) 684-2801 
Cleveland (216) 522-4040 
Columbus (614) 221-1014 
Dayton (513) 223-7377 
Toledo (419)241-3223 

Oklahoma 

Oklahoma City (405) 231-4868 
Tulsa (918) 584-4193 

Oregon 

Portland (503) 221-2222 

Pennsylvania 

Philadelphia (215) 597-7042 
Pittsburgh (412) 644-3456 

Rhode island 

Providence (401) 331-5565 

Tennessee 

Chattanooga (615) 265-8231 
Memphis (901) 521-3285 
Nashville (615) 242-5056 

Texas 

Austin (512) 472-5494 
Dallas (214) 767-8585 
Fort Worth (817) 334-3624 
Houston (713) 22^2552 
San Antonio (512) 224-4471 

Utah 

Salt Lake City (801) 524-5353 

Virginia 

Norfolk (804) 441-3101 
Richmond (804) 643-4928 
Roanoke (703) 982-8591 

Washington 

Seattle (206) 442-0570 
Tacoma (206) 38^-5230 

Wisconsin 

Milwaukae (414) 271-2273 
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Services for Handicapped 
Persons 



Operator Services 

Hearing and speech impaired p*^ple who 
use a Telecommunications Device for the 
Deaf (known as TDD or TTY) can j^et help 
with calls made from a TDD to a TOD by 
using the following service; \^ 

TDD/TTY Operator Services 
800-855-11 55 (toll free) 

The TDD operator can help you if you havo 
Teiecommunicatlons Devices for the Deaf 
to make: 

• Credit card calls (if you have a telephone 
credit card) 

• Collect calls (calls paid for by the person 
you are calling) 

• Third number telephone calls (calls billed 
to a number other than the one you are 
calling to or from) 

• Perscn-to*person calls (calls to a specific 
person) * 

• Calls from a hotel or motel 

• Calls from a coin phone (only credit card, 
collect or bill to third number calls) 

The TDD operator can also help you: 

• Get the number if you have a problem 
with a call 

• Get assistance for probien^ with calls 

• Get telephone numbers that you cannot 
find in the telephone book 

• Report problems with your telephone 

Tho TDD operator cannot interpret voice to 
TDD or TDD to voice. 

Remember, most calls made with the help 
of an operator are more expensive. So dial 
calls yourself when you can to save money. 



Federal TDD Numbers 

Many Federal departments and agencies have 
telephone numbers for your useV you have a 
TelecorTmiunicatk>ns Device for the Deaf (TDD). 

Executiv* Office of the President 

The White House 
1600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20500 
(202) 4S&-6213 

Department of Agriculture 

Central Employment and Selective 

Placement Oifflce 
14th Street and Independence 

Avenue, S.W. 
Room 1078 South 
Washington. D.C. 20250 
(202) 447*2436 

Equal Employment Opportunity Office 
14th Street and Independence 

Avenue, S.W. 
Auditors Building, Room 2405 
Washington, D.C. 20250 
(202) 447-7327 

Departnnent of Comnnerce 

14th Street and Constitution 

Avenue, N.W. 
Room 1694 

Washington, D.C. 20230 
(202) 377-5588 

Consumer Product Safety 
CommiMlon 

1111 leth street. N.W. 
Washington. D.C. 20207 
•0(Me!2-«104 (toll free— Maryland) 
•00-63^^70 (toll free elsewhere) 

Department of Education 

Architectural and Transportation 

Barriers Compliance Board 
Room 1010, MES Building 
330 C Street. SW. 
Washington, D.C. 20201 
(202) 245-1801 

Captioning and AdaptatK)n$ 

Branch (OSE) 
400 6th Street. S.W. 
Room 4046, Donohoe Building 
Washington. D.C 20202-4714 
(202) 472- -. ^56 
(202) 472-1356 



National Institute of Handicapped 

Research 
330 C Street, S.W. 
Room 3431, MES Building 
Washlr>gton, D.C. 20201 
(202) 472-4217 

Office for Civil Rights 

Office of Program Review and Assistance 

Division of External Technical Assistance 

330 C Street, S.W. 

Room 561 3« MES Building 

Washington, D.C. 20202 

(202) 245-1686 

Office of Public Affairs 
330 C Street. S.W. 
Room 5120. MES Building 
Washington. D.C. 20202 
(202) 24fr-8717 

Offico of Deafness and Communicative 

Disorders (RSA) 
330 C Street, S.W. 
Room 3414, MES Building 
Washington. D.C. 20202 
(202) 245-0591, 0574. 0584 




Consumers* Remember: 

1 First, compiam to the seiier 

2 if that dOGSn t work, contact the company 

3 After that, contact an industry dispute 
program, the Better fBusmess Bureau, or a 
local or state goven^ment oflice 

4 Finally, contact a tr.iide asscv.-iation or 
Federal agency, as listed in the Index 
under specifjc complaint topics 

5 The last resort is a sniali claims court or 
private lawyer 
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Handicapped Concerns Staff 
330 C Street. S.W. 
Room 3124, MES Building 
Washington, D.C. 20202 
(202) 472-3731 

□•partnwnt of Education 

ItoQlOfMli OfflCM 

Re gi o n {--Connecticut, Maine, 
Maeeechueette, New Hampehire, Rhode 
leland, Vemiont 

Office for CM\ Rights 
140 Federal Street 
Boston, Massachusetts 021 10 
(617)233-1111 

Rehabilitation Sen^ices Administration 
John F. Kennedy Federal Building 
RoomE-400 

Boston, Massachusetts 02203 
(617) 223-6820 

Region II New York, New Jeraey, Puerto 
Rico, Virgin lelende 

Office for Civil Rights 

26 Federal Raza 

New York, New York 10278 

(212)264-9464 

RehabilKation Services Administration 
26 Federal Plaza 
New York, New York 10278 
(212) 264-4714 

Regton lU— Delaware, Maryland 
Pennsylvania, Virginia, West Virginia, District 
of Columbia 

Technical Assistance Office 
Gateway Building 
3535 Maiket Street 
Philadelphia, Pennsylvania 19101 
(215) 596-6794 

Rehabilitation Sendees Administration 
Gateway &il)dlng 
3535 Market Street. Room 3350 
Philadelphia. Pennsylvania 19101 
(215) 59&-0319 

Regton IV*— Alabama, Fk>rlda, Qeorgia, 
Kentucky, MIetiealppI, North Carolina, South 
Carolina, Tennessee 

Office for Civil Rights 
101 Marietta Street 
Atlanta. Qeorgia 30323 
(404) 221-2010 

Rehabiiltatk)n Services Administration 
101 Marietta Street 
Atlanta. Georgia 3031f3 
(404) 221-2010 

Region V*^nols, Indiana, MteMgan, 
Minneeota, Ohio, Wtaconaki 

Rehabiktatkxi Services Admkiistration 
160 North USaiie 
Room 1020 
Chicago. Illinois 60601 
(312) 793-3040 



Region VI— Arkansas, Louisiana, New 
Mexico, Oklahoma, Texas 

Office for Civil Rights 
1200 Main Tower 
Dallas, Texas 75202 
(214)767-6599 

Rehabilitation Services Administration 
1200 Main Tower 
Dallas. Texas 75202 
(214) 76^2961 

Itoglon V W Iow a , Kansas, Mlaeourl, 
tlebraska 

for Civil Rights 
3)>4 East 11th Street 
24Jh Floor 

Kai^sas City, Mlissouri 64106 
(816^374-5025 

RegiorivVltt--Cok>rado, Montana, North 
Dakota, ^teuth Dakota, Utah, Wyoming 

Office for CJvil Rights 
1961 Stout Sfreet 
Denver, Coiorbdo 80294 
(303) 837-3417 

RehabilitatkKi Serx'ices Administration 
1961 Stout Street 
Denver, Colorado 80294 
(303) 837-2137 

Region IX— Artaona, Caltfomla, Hawaii, 
Nevada, Guam, Trust Territory of Pacific 
MarMla, Amerfcan Samoa 

Office kx Civil Rights 

1275 Market Street 

San Frandsco, CaHtomia 94103 

(415) 556-1933 

Region X— Alaaka, klaho, Oregon, 
WaaMngton 

Office for Civil Rights 
2901 Third Avenue 
Man Stop 106 
Seattle, Washington 96121 
(206) 442-4&42 

Rehabilitation Services Administration 

2901 3rd Avenue 

Mall Stop 106 

Seattle, Washington 98121 

(206) 44^-4442 

Ftd«ril Communications 
Committion 

1919 M Street, N.W. 
Washington, D.C. 20554 
(202) 632-6999 

Deparlment of Hoslth ind Human 
servlcM 

Handicapped Employment Program 
200 Independence Avenue, S.W. 
Washington, D C. 20201 
(202) 245-6568 

Office of Civil Rights 
200 IndependerKe Avenue, S.W. 
Washington, D.C. 20201 
(202) 426-7307 



Food and Drug Administration 
200 C Street, S.W. 
Room 1825 

WasNngton D.C. 20204 
(202) 245-1441 

Public Health Sendee 
5600 Fishers Lane 
Room 5B07 
Parklawn Building 
Rockvllle, Maryland 20857 
(301) 44a-4229 

Food arxl Drug Adrr'nistration 
5600 Fishers Lane 
Room 19B03 
Pariilawn Building 
Rockvllie, Maryland 20857 
(301)443-1818 

Social Security Administration 
6401 Security Boulevard 
Baltimore, Maryland 21235 
900-326-0788 (toll free) 

Oepartmant of Housing and UriMin 
Dsvslopmont 

451 Seventh Street, S.W. 
Washington, Dc. 20410 
(202) 755-5857 

Dspartmtnt of Justics 

Equal Employnr)ent Opportunity Office 
10th Street and Constitution Avenue, N.W. 
Washington, D.C. 20530 
(202) 633-3696 

Library of Congress 

1st street and Independence Avenue, S.E. 
Washington, D.C. 20540 
(202) 287-6200 

Offlcs of PsrsonnsI Managsmsnt 

Federal Job Infomiation Center 
1900 E Street, N.W. 
Washington, D.C. 20415 
(202) 632-6063 

Selective Placement Program Division 

1900 E Street, N.W. 

Room7H17 

Washington, D C. 20415 
(202) 632-6873 

Prssktonrs Commtttss on 
Employmsnt of ths Handkappsci 

1 1 1 1 20th Street, N.W., Suite 600 
Washington, D.C. 20036 
(202) 65:^5337 
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SERVICES FOR HANDICAPPEP PERSONS 



S«curttte8 and Exchange 
Commission 

Personnel 

450 Fifth Street. N.W. 
Room 1C45 

Washington. D.C. 20549 
(202) 272-2550 

Department of Transportation 

400 Seventh Street. S.W. 
Washington, D.C. 20590 
(202) 755-7687 

National Highway Traffic Safety 

Administration 
400 Seventh Street. S.W. 
Room 6125 

Washington. D.C. 20590 
(202) 426-4844 - 472-7040 

Department of the Treasury 

15th Street and Pennsylvania Avenue, N.W. 
Washington. D.C. 20226 
(202) 287-4097 

Intemal Revenue Service 
1111 Constitution Avenue. N.W. 
Washington. D.C. 20224 
SOO-482-^9 (toll free— Indiana) 
aO(M28^732 (toll free elsewhere) 



Books for Blind and 
Physically Handicapped 
Persons 

The Library of Congress has a free reading pro- 
gram for blind and physically handicapped indi- 
viduals and offers brailled and recorded books 
and magazines to persons who cannot hold a 
book or see well enough to read regular print. 
Special playback equlpnr^ent is available on a 
k>an basis from the Library of Congress and cas- 
settes and recordings on discs can be ordered 
from about one hundred sixty cooperating li- 
braries. Anyone who is medically certified as un- 
able to hoU a book or read ordinary print because 
of a visual handicap can borrow these materials 
postage-free and retum them In the same man- 
ner. 



For more information, send name and address 

to: 

National Library Service for the 

Blind and Physically Handicapped 
The Utwary of Congress 
Washington. D.C. 20542 

Recording fo; the Blind (RFB) is a nattonal non- 
profit servk^ organizatk>n that provides free cas- 
settes of educatk>nal textbooks to niedically cer- 
tified IndivkJuals. Eligibility extends to visually, 
physically, and perceptually handicapped indi- 
vkjuata. One of RFB's special sen/tees is a collec- 
tk>n of cassettes of a wkle variety of consumer 
pubiicattons from the Federal Government. 

For more Infomiatton and an applicatton contact: 

Student Sen/tees— CI 
Recor(flr)g for the Blind, Inc. 
20 Roszel Road 
Princeton, New Jersey 08540 
(609) 452-0606 
800-221-4792 (toll free 
outskle New Jersey) 
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This alphabetical index will help you find the right organization to 
contact about your complaint. First lookfor the specific topic-^ch 
as AutonfKDbile lnsurance-4hat you're having a problem with. 
Under that topic heading, you'll find listed one or more contacts, 
followed by the Handbook page number where you'll find their 
address. The contact most likely to help you is listed first. If you get 
no satisfaction, then go on down the list to the nextr and so on. Most 
oor.'mon topic areas are Hsted here. Sometimes, an entry will tell 
you to SEE another entry for the list of contacts. SEE ALSO refer- 
ences direct you to other toptes that may be related to your problem 
and may help you pinpoint the right contact. The index also lists all 
the sections in the Handbook, indivkiual trade associations* and 
Federal Government agendas and their subdivisions. 



ACTION as 

Actk>n Media Programs 7 

Administrative Conference of the United States 85 

Advertising, fraudulent and deceptive pradiceG 
State and \ocai Consumer Protection Offk^es 49 
Natkx-ial Advertising Diviskxi of the Council of Better Business 

Bureaus 39 
Federal Trade Commission S9 

SEE ALSO Mail Fraud and Misrepresentation; RadioHV Political 

Advertising 

Aging 

ACTION 85 

State Aging Offices 69 

Oepartnfient of Health and Human Sendees, Administration on Aging 
86 

SEE ALSO Sodai Security Benefits 

Agriculture, Department of 

Agriculturai Marlceting Service S5 
Aninruy Care Staff, Veterinary Seo/ices 85 
Cooperative Extension Service 85 
TanDers Hom^ Administration 85 
Federal Crop Insurance Corporation 85 
Food and Nutrition Seo/ice 85 
Meat and Poultry Hotiine 85 
Office of ttie Consumer Advisor 85 

Aid to Families With Dependent Children 

State or local Public Welfare or Social Services Offices (Consult local 
plK)ne directory) 

AIDS Hotiine 86 

Air Fares and Routes 

Civil Aeronautics Board S5 



Air Freight, hazardous cargoes 

Department of Transportation, Federal Aviation Administration 88 

Alrilne Passengers Association 47 

Alrilnes 

Alrilne Passengers Association 47 
SEE ALSO Air Fares and Routes 

Air Pollution 

SEE Consen/ation/Environnf>ent; Indoor Air Quality 

Air Routes 

SEE Air Fares and Routes 

Air Safety 

Alriine Passengers Association 47 

Department of Transportation, Federal Aviation Administration 88 

Air Travel (general) 

SEE Air Fares and Routes; Travel (general) 

Aircraft Hoise Level Standards 

SEE Noise Level Standards for Aircraft 

Alcoholic Beverages 

Distilled Spirits Council of the United States 47 
Wine Institute 48 

Department of the Treasury. Bureau of Alcohol, Tobacco, and 
RrearmsSS 

Alternative Fuels 

State Energy Conseo/ation Offices (Consult local phone directon^) 
SEE ALSO Consen/ation/Environnf)ent; Solar Energy 

Antateur and Radio-Telephone Operator Permits 

SEE Radio, anrtateur and radio-telephone operator permit 
examinations 

American Apparel Manufacturers Association 47 

Anrterican Collectors Association 47 

American Council of Life lnsurar>ce 47 

American >^eatth Care Association 47 

American Hospital Association 47 

American Hotel and Motel Association 47 

Anf>erican Meat Institijte 47 

American Movers Conference 47 

American PutHic Transit Association 47 

American Soaety of Travel Agents, Inc. 47 

American Textile Manufacturers Institute. Inc. 47 
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AMTRAKSS 

Animals 

SEE Humane SodetiM; Humane Treatment and Interstate Shipment 
ol Animals; Importation of Prohit)ited Animals; Quarantine of 
Animals 

AntlUust 

Department of Justice, Antitrust Division 87 
Federal Trade Convnission 89 

Apartments 

SEE Housing (general) 

AppHancee (general) 

Ck)rporate Consumer Contacts 11 
Major AppHanoe Consumer Action Panel (MACAP) 45 
SEE ALSO AppHancee* safety; Energy Efficiency Labeling 

Appliances, safety 

Consumer Product Safety Commission 85 

Association of Physical Fitness Centers 47 

Associations 47 

Automobile Insurance 

Insurance Information Institute 48 
State Insurance Regulators 73 

Automobile Manufacturers Corporate Contacts 29 

Automobile Safety 

Auto Safety HotNne 88 

National Highway Traffic Safety Administration 88 

Automobiles. new--defect8, sales, and wantmtiee 
Automobile Manufacturers Corporate Contacts 29 
Automotive Consumer Action Program (AUTOCAP) 45 
Better Businees Bureaus 39 
Industry Third-Party Dispute Reeolutlon Programs 45 
State and local Consumer Protection Officee 49 
Federal Trade Commission 89 
SEE ALSO Infomiation Sticfcers on New Cars; Motor Vehicles 

(general); Recalls, automobiles and automobile eqiilpment; 

Repairs and Rspair Facilities; Safsty Standards for Domestic and 

Foreign Vehides 

Automobiles, used-^ects. sales, and warranties 
AUTOCAP 45 

St&.e and local Consumer Protection Offices 49 
Federal Trade Commission 89 
SEE ALSO Motor Vehides (general); Odometer Tampering; 

Recalls, automobiles and automobile equipment; Repairs and 

Repair Facilities 

Automotive Consumer Action Program (AUTOCAP) 45 
Banks (general) 

SEE Banks, nationally chartered; Banks, state chartered, members of 
the Federal Reserve; Banks, state chartered, not members of the 
Federal Resen/e but Insured by FDIC; Credit Unions, federally 
chartered; Electronic Fund Transfsr; Savings and Loan Institutions 

Banks, nationally chartered (banks with the word "nattonal" or initials N.A. 
in their names, and Distrk:t of Cokimbia banks) 
Department of the Treasury, Comptroller of the Cun^ency 88 

Banks, state chartered 

State Banking Authorities 8S 

BarMB, state chartered, mem^^rs of the Federal Reserve System 
State Banking Authorities 55 
Board of Qoverrxirs of the Federal Reserve System 89 



Banks, stats chartsrad, not members of the Federal Resen^e but Insured by 
FDIC 

State Banking Authoritiea 65 

FedersI Deposit Insurance Corporatkxi 89 

Batter Business Bureaus 39 

Batter Hearing Institute 47 

Bicycle Safety 

Consumer Product Safety Commission 85 

Black Lung Benefits 

Department of Labor 87 

BHnd. books for 

SEE Services for Handk)apped Persons 

Blue Cross and Bkia Shield /saodattons, Inc. 47 

Boatin)! oafs\y 

Department of Transportation, United States Coast Quard, Offtoe of 
Boating, PubUc and Consumer Affairs 88 
SEE ALSO Cruises 

Bonds 

SEE Stocks/Bonds 

Broadcasting 

SEE Radto/TV Broadcasbng 

Brokers, stocks/bonds 

National Assodatkxi of Securitle^i Dealers 4S 
SEE ALSO Stocks/Bonds 

Bus Baggage, Rstee, and Seo^ 

Interstate Commerce Comnr)issk)n 89 




1 . First, complain to the sailer. 



2. If that doesn't work, contact the company. 

3. After that, contact an industry disputs program; the Better 
Business Bureau; or a kx:al or stats government office. 

4. Finally, contact a tn^ieassociatkxi or Federal agency, as listed in 
the Index under spec^ complaint k)pk:s. 

5. The last resort is a small claims court or private lawyer. 
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Bus Safety (intercity and charter) 

Department of Trar^portation. Federal Highway Administration 88 

Business Opportunities 

SEE Franchises/Business Opportunities 

Cable Television 

Federal Communications Commission 89 
SEE ALSO Radio/TV Broadcasting 

Camera Stores, Products, and Services 
Photo MarHeting Assodotion 48 

Cancer Hotline 86 

Cargo 

SEE Air Freight, hazardous cargoes: Highway Freight, hazardous 
cargoes: Rail Freight, hazardous cargoes; Rail Freight, rates, 
services, and daims: Tmck Freight; Waten^ays, hazardous freight; 
Waterways, Inland-Freight shipments 

Carpet and Rug Institute 47 

Carpets (new and installation) 
Carpet and Rug Institute 47 

Cars 

SEE Automobiles 

Charitable Organizations, reports on 
Better Business Bureaus 39 

Chemical Spills 

Department of Transportation, National Response Center 88 

Child Abuse 

National Center on Child Abuse and Neglect 86 

Child Support 

Department of Health and Human Sen^lces, Office of Child Support 
Enforcement 86 

Children's Sleepwear 

American Apparel Manufacturers Association 47 
Consumer Product Safety Commission 85 

Qtizen and Amateur R&dio 

SEE Radio, citizen and amateur 

Civil Aeronautics Board 85 

Civii Rights (general) 

Department of Justice, Civil Rights Division 87 
Commission on Civil Rights 85 

Department of Health and Human Services. Office for Civil Rights 86 
SEE ALSO Discrimination in Housing; Discrimination in Jobs; Unfaii" 
i^bor Practices: Veterans Benefits 

Civil Rights, Commission on 85 

Clothing 

Anrwrican Apparel Manufacturers Assodation 47 
American Textile Manufacturers Institute 47 
National Assodation of Hosiery Manufacturers 48 

Clothing/Fabric l^abeling 

Federal Trade Commission 89 

Coilection Agendes ' 

American Collectors Assodation 47 
SEE ALSO Credit; Credit Counseling 



Commerce, Department of 

Commissioner of Patents and Trademarks 85 
Office of Consumer Affairs 85 
Office of the Solldtor 85 
Office of Utilization Research 86 
Office of Weights and Measures 86 

Commission on Civil Rights 85 

Commodity Futures Trading 

Commodity Futures Trading Commission 85 

Commodity Futures Trading Commission 85 

Common Carrier 

SEE Telephone and Telegraph (general) 

Communications (general) 

Federal Communications Commission 89 

SEE ALSO Cable Television: Radio; RadioTTV Broadcasting; 
Radio, TV, and Telephone Interference: Telephone and 
Telegraph (general) 

Competition 

SEE AntitnJSt 

Complaints 

Handling Your Own Conrvlalnt 3 
How To Write a Complaint Letter 4 
Sources of Help 6 

Computers, home 

Electronic Industries Assodation 48 

Condominium Conversion 

State and local Consumer Protection Offices 49 

ConservatiorVEnvironment 

State Energy Consen/ation Offices (Consult local phone directory) 
Environmental Protection Agency, Public Inquiries Cental 88 
SEE ALSO Alternative Fuels; Chemical Spills; Emission Control 
Standarcto; Energy (general); Energy Effidency Labeling; Fuel 
Econonf)y Standards; Fuel Economy Testing and Labeling; Fuel 
Saving Devices/Additives; Noise Level Standards for Aircraft; Oil 
Spills: Ride Sharing; Solar Energy 

Consular Sen/ices (items purchased in foreign countries) 
Department of State, Overseas Citizens Sen/ices 88 

Consumer Credit Counseling Sendees 

rational Foundation lor Consumer Credit 48 

Consumer Electronics 

Bectronic Industries Assodation 48 

Consumer Groups, private and voluntary 8 

Consumer Product Safety Commission 85 

Cooperative Extension Sen/ice 85 

Corporate Consumer Contacts 11 

Coaesporxlence Courses 

National Home Study Coundl 48 
Federal Trade Commission 89 
SEE ALSO Education (general) 

Cosmetics 

Departnf>ent of Health and Human Services, Food and Drug 
Administration 86 

Courts, Small Claims 

SEE Small Qaims Courts 
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Credit 

Federal Trade Commission 89 
SEE ALSO Credn CouneeHng; Ljoerw (H ootr^airr! Invotves 
Consumer Leasing, Equal CredH. Credit BiWng, Credit Reporting, 
Detrt Collection Pradioea, CredK Coat Disciosures. SEE ALSO 
Banks: CredK Unions; Savings and Loan Institutions for 
appropriate oontact for Institution involved. If complaint 
conoeming theae issues invotves mortgage tMnkers. consumer 
finance companiee. retail depamnent stores, all other aeditors, 
and an nonbank aedH card issuers, contact tfie Federal Trade 
Commissk)n) 

Credtt Counseling 

National Foundatk)n for Consumer Credit 4e 
SEE ALSO Coliectton Agencies; Credtt 

Credit Unions, fsderally chartered 

Natkxwl Credtt Unk)n Administratkxi 89 

Crop Insura/Ke 

State Insurance Commi€sk)ners 73 

Department of Agricutture. FederaJ Crop Insurance Corporation 85 
Cruises 

Federal Maritime Commisskxi 89 
Centers for Disease Control (<or complaints 9bout unsar^tary 
condMons)88 

SEE ALSO Boating Safety; Travsl Agents; Vacation Package Tours 
Customs 

Department of the Treasury, United States Customs Service 88 
Debts 

SEE Credtt Counseling; Wages 

Deceptive Advertising Practices 
SEE Advertising 

Dentists 

State Dental Association or Licensing Boards (Consult local phone 
directory) 

Dependent Chikken 

SEE M to FamiUes With Dependent Chiklren 

Detergents 
SEE Soap 

Direct Marketing Association 47 

Direct Sailing Associatk)n 47 

Disability Benefits 

SEE Black Lung Benefits; Sodal Security Benefits; Veterans Benefits 

Disaster Recovery Assodatkxi 

Federal Emergency Management AgerK::y. Office of Disaster 
Assistance Programs 89 

Discriminatkxi In Housing 

Department of Housing and Urban Devek)pnf)ent, Office of Fair 
Housing and Equal Opportuntty 86 
SEE ALSO Civil Rights 

Discrlminatkxi In Jobs 

Equal Empkiyment Opportuntty Commisskxi 88 
Department of l-sbor 87 
SEE ALSO Civil Rights; Unfair Labor Practices 

Distilled Spirits Council of the Untted States 47 

Doctors 

SEE Physicians 



Door-to-Door Sales 

Direct Selling As&odatk)n 47 

State and local Consumer Protection Offices 49 

Federal Trade Commission 89 

Drugs (general) 

Phannaceutical Manufacturers Association 48 
Department of Heatth and Human Servtees, Food and Diug 

Administration 88 

SEE ALSO Phannades 

Drugs, dangerous and narcotics 

Departnent of Justice. Drug Enforcentent Administration 87 

Drugs, illegal traffk: on high seas 

Depamnent of Transportation. United States Coast Quard 88 

Drugs, packaging and labeling 

Department of Health and Human Services, Food and Drug 
Administration 88 

Drydeaning 

InterrAtional Fabrteare Instituts 48 

State and tocal Consumer Protection Offk:e8 49 

Education (general) 

Local School Board or School Superintendent, State Boards of 

Educatkx) (Consult k)cal phone directory) 
Department of Education, Office of Pubik: Participation and Special 
Concents 86 

SEE ALSO Correspondence Courses; Emptoyment Job Training; 
Federal IndUui School System; School Lunch Program 
Standards; Seniftees for Handtoapped Persons; Student Aki; 
Trade and Vocational Schools; Veterane Benefits 

Education, Department of 

Clearing House on the Handk:apped 83 

Federal Student FInandal AM Program 86 

Offk:e of PubUc Partidpatton and Special Concerns 86 

Electronic Fund Trartsfer (EFT) 

Board of Governors of the Federal Resents System 89 
Federal Trade Commissk)n 89 

Electronic Industries Association 48 

EmergerKy Preparedness, b^-protection 

Federal Emergency Management Agency 89 

EmisskKi Control Standards, automobilea 

Environmental Protection Agency. Offk^e of Mobile Source Air 
Polkjtion Control 88 

Emptoyment Agencies 
, Nafefonel Association of Persoonei Consultants 48 
State and kx^al Contsurm Protection Offtees 49 

En*4)k)ynr)ent Job Training 

Department of Labor. Employment and Training Administration 87 
SEE ALSO Veterans Benefits 

Er>ergy (general) 

Department of Energy, Offk:e of Consumer Affsirs 86 
Department of Energy, Technk^l lnformatk)n Center 86 
Federal Energy Regulatory Commissk>n 89 
Tenr>e9see Valley Authority 90 

SEE ALSO Alternative Fuels; Conservation/Environment; Solar 

Energy 

Energy. Department of 

Conservation and Rer>ewable Energy Inquiry arxi Referral Sendee 86 
Consumer Inquiries Weatherization Assistance 86 
Office of Consumer Affsirs 86 
Technk^l Information Center 86 
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Energy Effidency Let^u^ 

Department o( Energy, Conservation and Renewat>le Energy Inquiry 

and Referral Service 86 
Federal Trade Comniission 89 

SEE ALSO Appliances (general); Appliances, safety; 

Conservation/EnvirorHnent 

Environment 

SEE ConservatiofVEnvironnient 

Environmental Protectk}n Agency 
NaUorml Response Center 88 
Office of Enr)ergency arid Remedial Response 88 
Office of Mobile Source AJr Pollution Control 88 
Office of Public Affairs 88 
Putii\c Inquiries Center 88 

Toxic Substances Control Act (TSCA) Assistance Office 88 

Equal Employment 

SEE Discrimination in Jobs 

Equal Employment Opportunity Comm 1 88 

Fabrics (general) 

American Textile Manufacturers Institute 47 
International Fabricare Institute 48 
SEE ALSO Fabrics, clothing/fabric labeling; Fabrics. flamnrua)llity; 
Fabrics, upholstery and drapery 

Fabrics, flammabllity 

Consunr>er r^roduct Safety Commission 85 

Fabrics, upholstery and drapery 

American Textile Manufacturers Institute 47 

Federal Agencies 

SEE Selected Federal Agencies 

Federal Communications Comniission 89 

Federal Deposit Ins^jrance Corporation 89 

Federal Ennergency Management Agency 89 

Federal Energy Regulatory Commission 89 

Federai Heme Loan Banl< Board 89 

F&deral Indian School System 

DeoaHment of the Interior, Bureau of Indian Affairs 87 

Federal Information Centers 91 

. Federal Maritime Commission 89 

Federal Register. Office of the 90 

Federai Regulations 

Qene«al Services Administration 89 
Offkre of the Federal Register. National Archives and 
Records Service 90 

Federal Reserve System. Board of Qovemors c4 the 89 

Federal Trade Commission 89 

FHA Loans 

Department of Housing and Urban Development. Federal Housing 
Administration 67 



Fire Hazards, r^fety, indoor 

Consunvx Product Safety Commission (generally limited to 
comr^aints about snwWering fires involving mattresses, bedding, 
upholstered furniture, and fabrics) 85 

Fire Hazarls. safety, indoor and outdoor 

Federal Emergency Management Agency. U.S. Fire Administration 89 

F\w Insuranv'^e 

National .\ssociation of Professional Insurance Agents 73 
State Insuiance Regulators 

Fireamrts 

Department of the Treasury, Bureau of Alcohol. Tobacco and 
Fireanns88 

Fi*ih/Flsh Products 

Department of Commerce. National Marine Fisheries Sen/ice 88 

Flammable Fabrics 

SEE Fabrics, flammabllity 

r^lood Insurance 

Federal "Emergency Management Agency 89 

RnHA Insured Loans 

Departnwit of Agriculture. Farmers Home Administration 85 

Food and Drug Administration 88 

Food and Nutrition (general) 

National Food Processors Association 48 
Department of Agriculture, Food and Nutrition Service 85 
D6partn>ent of Agriculture. Office of the Consumer Advisor 85 
Deoartment of Health and Human Senrlces. Food and Drug 
Administration 80 

SEE ALSO Fish/Fish Products; Food Grading; Food Labeling. 
Quality, and Safety; Food Packaging and Labeling. Quality, and 
Safety; Food Stanops; School Lunch Program Standards 

Food Grading 

Department of Agriculture. Agricultural Mariceting Service 85 

Food Labeling. Quality, and Safety (meat and poultry) 
American Meat Institute 47 

Department of Agriculture. Food Safety and Inspection Sen^ice. Meat 
and Poultry HotUne 85 
SEE ALSO Food and Nutrition 

Food Packaging and Labeling. Quality, and Safety (except meat and 
poultry) 

Department of Health and Humarj Sen/ices. Food and Drug 
Administration 80 
SEE ALSO Food and Nutrition 

Food, processed 

Natkxud Food Processors Association 48 
SEE ALSO Food and Nutrition; Food Packaging and Labeling. 
Quality, and Safety 

Food Quality 

SEE Food Packaging and Labeling. Quality, and Safety; Food 
Labeling. QuaUty. and Safety 

Food Safety 

SEE Food Labeling. Quality, and Safety; Food Packaging and 
Labeling. QuaHty. and Safety 

Food Stamps 

LocaJ Public Welfare or Social Sen/tce Office (Consui! local phone 

directory) 
Department of Agriculture 85 
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FrancNsM/Buainass OpportunHias 

Stata and local Contumar Protaction Officas 49 
Battar Bualnass Buraaua 39 
Irrtamattonal Fmnchtea Association 4S 
Fadaral Trada Commission 99 

Fraudulant Advarlising 
SEE Advartising 

Freight 

SEE Air Freight; Highway Freight; Rail Freight, hazardous cargoes; 
Rail Freight, rates, services, and claims; Truck Freight; Waterways, 
inland - freight ahlpments; Waten^i^ays. hazardous freight 

Fuei Economy Standards for Automobiles and Ught Tmcks 

Department of Transportation, National Highway Traffic Safety 
Administration, Division of Motor Vehicles Requirements 88 

Fuel Economy Testing and Labeling, automobiles 

Environmental Protection Agancy, Vehicle Emission Laboratory 88 

Fuei Saving Devices/Additives, automobiles 

State and local Consumer Protection Offices 49 
Federal Trada Commission 89 

Environmental Protection Agency, Public Inquiries Center 88 
Department of Energy, Office of Consumer Affairs 88 

Fuels, alternative 

SEE Alternative Fuels 

Funerals and Funeral Directors 

Funeral Service Consumer Action Program (ThanaCAP) 45 
State and local Consumer Protection Offices 49 
Federal Trade Commission 89 
SEE ALSO Veterans Benefits 

Funeral Sen^ice Consumer Action (ThanaCAP) 45 

Furniture 

Furniture Industry Consumer Advisory Panel (FICAP) 45 
Consumer Product Safety Commission (complaints about smoldering 

fires Involving mattresses, bedding, upholstered furniture, and 

fabrics) 85 

Furniture Industry Consumer Advisory Panel (FiCAP) 45 
Futures 

SEE Commodity Futures Trading 

Garnished Wages 
SEE Wages 

Qas Heating Systems 

SEE Heating System Safety, gas fired 

Gasoline Pumps 

SEE Weights and Measures 

General Sen^lces Administration 89 

Government Printing Office 89 

Government Publications 

Government Printing Office. Superintendent of Documents 89 
General Services Administration 89 

Grading, food 

SEE Food Grading 

Handicapped Infants Hotline 88 

Handicapped Persons 

SEE Sen/ices for Handicapped Persons 



Handling Your Own Complaint 3 

Hazardous Cargoes 

SEE Air Freight; Highway Freight; Rail Freight, hazardous cargoea; 
Watanways, hazardous freight 

Health (general) 

National Coundl of Health Centers 48 
Anf)erican Health Care Association 47 
Department of Health and Human Sen/ices, National Health 

Infonnation Claarini^se 88 
Healthy Mothers. Healthy Babies Coallton 88 
SEE ALSO Dmgs; Health Maintenance Organizations (HMOs); 
Health Spas; Hearing Aids; Hospital Sen^ices; Immunizations; 
Job Safety and Health; Medicaid; Medical Devices; Medical 
Records; Medicare; Medigap; Nursing Homes; Pharmacies; 
Physical Rtness; Secor)d Surgical Opinion; Services for 
Handicapped Persons; Veterans Benefits 

Health and Human Services, Department of 
AIDS Hotline 88 
Administration on Aging 88 
Cancer Hotline 88 
Centers for Disease Control 88 

Division of Long-Term Care, Health Care Financing Administration 86 

Food and Drug Administration 88 

Handicapped Infants Hotline 86 

Health Care Financing Administration 86 

Health Maintenance Organizations 86 

Healthy Mothers. Healthy Babies Coalition 86 

Inspector General's Hotline 86 

National Center on Child Abuse and Neglect 86 

National Health Information Clearinghouse 86 

Office of Child Support Enforcement 86' 

Office for Civil Rights 86 

President's Council on Physical Fitness and Sports 86 

Runaway Hotline 86 

Second Surgical Opinion Program 86 

Social Security Administration 66 




Consumers, Remember: 

1 . First, complain to the seller. 

2. If that doesn t work, contact the company 

3. After that» contact an industry dispute program; the Better 
Business Bureau; or a local or state government offiCx^. 

4. Finally, contact a trade association or Federal agency, as listed m 
the Index under specific complaint topics. 

5 The last resort iS a small claims court or private lawyer. 
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HMllh Insurance 

Blue Cro68-Blue Shield Associations. Inc. 47 
Health Insurance Assodatkxi of America 4S 

Health Insurance Association of America 46 

Health Maintenance Organizations (HMOs) 

Dapartment of Health and Human Sen/lces, Health Maintenance 
Organizations M 

Health Spas 

State and local Consumer Protection Offices 49 
Association of Physical Fitness Centers 47 
Federal Trade Commission 89 

Hearing Aids 

State and local Consumer Prelection Offices 49 
Better Hearing Institute 47 
Federal Trade Conrimission 99 

Department of HeaRh and Human Sendees, Food and Onjg 
Administration 86 

Hearing Impaired 

SEE Services for Handicapped Persons 

Heating System Safety, gas fired 

Consumer Product Safety Commission 65 

Highway Design and Constmction Standards 

Department of Transportation, Federal Highway Adnrdnistration 86 

Highway Freight, hazardous cargoes 

Department of Transportation, Federal Highway Administration 88 

Home Furnishings 

SEE Carpets; Fabrics (general); Rre Hazards; Furniture; Paint 
Dealers; Paints; WaM Coverings 

Home Improvement Loans 

Department of Hajsing and Urban Development, Office of TWe I 
Insurance L.oan8 87 

Home Improvements 

State and local Consumer Protection Offices 49 
SEE ALSO Advertising; Appliances; Product Quality; Remodeling; 
Warranties 

Home Loans 

Federal Home Loan Bank Board 89 
SEE ALSO Banks; Credit; FHA Loans; FmHA Loans; Veterans 
Benefits 

Homeowners Insurance 

Insurance Information Institute 48 

Department of Housing and Urban Development, Office of Tltie I 
Insurance Loans 87 

Homes, mobile 

SEE Mobile Homes 

Hosiery 

SEE Clothing 

Hospital Services 

American Hospital Association 47 

Hotels 

American Hotsi and Motei Association 47 

HotHne Media Programs 7 

HousehoM Goods 

SEE Moving and Storage 
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Housing (general) 

State and local Consumer Protection Offices 49 
Manufactured Housing Institute 46 
National Association of Home Builders 46 
Industiy Third-Party Dispute Resolution Programs 45 
Department of Hoiming and Urt>an Development 86 
SEE ALSO Single-Family Housing 

Housing and Urt>an Development, Department of 
Mobile Home Standards Division 86 
Office of Fair Housing and Equal Opportur^ty 86 
Office of Interstate Land Sales 86 
Office of Real Estate Practices 87 
Office of Single Family Housing 87 
Office of TWe I Insurance Loans 87 
Office of Urban Rehabilitation 87 

Housing, discrimination 

SEE Discrimination In Housing 

Housing, migrant 

SEE Migrant Housing 

How To Write a Complaint Letter 4 

Humane Societies 

((>)nsult local phone directory) 
SEE ALSO Humane Treatment and Shipment of Animals; 
Importation of ProNbited Animals; Quarantine of Animals 

Humane Treatment and Interstate Shipment of Animals 
Department of Agriculture. Veterinary Services 85 
SEE ALSO Humane Societies; Importation of Prohibited Animals; 
Quarantine of Animals 

IHegal Drugs 

SEE Drugs, dangerous and narcotics; Drugs, illegal traffic on high 
seas 

Immigration and Naturalization 

Department of Justice, Immigration and Naturalization Sendee 87 

Immunizations 

Personal Physician, School r^rse. Local School System, or Local 
Health Department (consult local phone directory) 

Department of Health and Human Sen^ioes, Centers for Disease 
Control 66 

Importation of Prohibited Animals 

Department of the Interior, United States Rsh and Wildlife Service 87 
SEE ALSO Humane Societies; Humane Treatment and Shipment of 
Animals; Quarantine of Animals 

Indoor Air Quality 

Consumer Product Safety Commission 65 
SEE ALSO Air PoHution 

Industry Tbird-Party Dispute Resolution Programs 45 

Information Stickers on New Cars 

Departnf)ent of J^**^, Antitmst Division 87 
SEE ALSO Automobiles, new 

In-home Sales 

SEE Door-to-Door Sales 

Inspector General's Hotiine 86 
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Insurance (general) 

State Insurance Regulators 73 
^nr)efican Coundl of Ufe Insurance 47 
Insurance Information Institute 48 
SEE ALSO FmHA Insured Loans; Health Insurance; Auto, Crop, 
Fire. Flood, Homeowners Insurcmce; Workers Compensation; 
Veterans Benefits 

Insurance Information Institute 48 

Interference, radio, TV, telephone 

SEE Radio, TV, and Telephone Interference 

Interior, Department of the 
Bureau of Indian Affairs 87 
r^tionei Park Service 87 
United States Fish and Wildlife Sen/ice 87 

Internal Revenue Service 88 

International Fabricare Institute 48 

International Franchise Association 48 

International Mail 

SEE Mail, international, duty assessment 

International Trade Commission 89 

Interstate Commerce Commission 88 

Interstate Land Sales 
SEE Land Sales 

Investments 

SEE Brokers, stocks/bonds; Commodity Futures Trading; 
Franchises/Business Opportunities; Mutuai Funds; Stocks/Bonds 

Job Safety and Health 

Department of l-abor, Occupational Safety and Health Administration 
87 

Job Training 

SEE Employment Job Training ' 
SEE ALSO Veterans Benefits 

Justice, Department of 
Antitrust Division 87 

Civil Division, Office of Consumer Litigation 87 
Civil Rights Division 87 
Drug Enforcenwrt Administration 87 
Immigration and f^aturallzation Service 87 

Labeling 

SEE Clothing/Fabrics Labeling; Cosmetics; Drugs, packaging and 
labeling; Energy Efficiency Labeling; Food Labeling, Quality, and 
Safety; Food Packaging and Labeling, Quality, and Safety 

Labor, Department of 

Coordinator of Consumer Affairs 67 
Employment Standards Administration 87 
Employment and Training Administration 87 
Labor Management Services Administration 87 
Mine Safety and Health Administration 87 
Occupational Safety and Health Administration 87 
Office of the Assistant Secretary for Veterans Emptoyment and 
Training 87 



Labor Practices 

Department of Labor, Coordinator of Consumer Affairs 87 
Department of Labor, Employment Standards Administration 87 
SEE ALSO Civil Rights; Employment Job Training; Job Safety and 
Health; Labor Unions; Mine Safety and Health; Unfair Labor 
Practices; Wages; Workers' Compensation 

Labor Unions 

Department of Labor, Labor Management Services Administration 87 

Labor, unfair practices 

SEE Unfair Labor Practices 

Land Sales, interstate commerce or through the mail 

Department of Housing and Urban Development, Office of Interstate 

Land Sales 86 
Federal Trade Commission 89 
SEE ALSO Real Estate Practices, Real Estate Settiement 
Procedures 

Lawyers 8 

Legal Aid and Legal Services 8 

Legal Services Corporation 8 

Licensing Boards, occupational and professional 7 

Ufe Insurance 

State Insurance Regulators 73 
American Council of Ufe Insurance 47 

Loans 

SEE Banks; Credit; FHA Loans; FmHA Insured Loans; Home 
Improvement Loans; Home Loans; Veterans Benefits 

Lor)g-term Care 

SEE Nursing Homes; Social Services; Veterans Benefits 

Magazines 

Publishers Clearing House 48 

Mall Fraud and Misrepresentation 

Local Postmaster or Postal Inspector 
United States Postal Service, Chief Postal Inspector 90 
SEE ALSO Advertising, fraudulent and deceptive practices 

Mail Orders, merchandise ordered through the mail, unordered 
merchandise, late delivery 
Local Postmaster or Postal Inspector 
Direct Marketing Association 47 
State and kKal Consumer Protection Offices 49 
United States Postal Service, Oiief Postal Inspector 90 
Federal Trade Comnr)ission 89 

Maili international, duty assessment 

Department of tiie Treasury. United States Customs Service 88 

Mail, rate setting 

Postal Rate Commission 90 

Mail, service and products (For the consumer's convenience, all Post 
Oftices and mail carriers have postage-free Consumer Service Cards 
available for reporting mail problems and submitting comments and 
suggestions. If tiie problem cannot be resolved using the Consumer 
Service Card or tiirough direct contact with tiie local Post Office, write 
tiie United States Postal Servk:e Consumer Advocate) 

Local Postmaster (Consult local phone directory) 

U.S. Postal Service. Consumer Advocate 90 

Mailing Lists, name addition 

Mail Preference Service, Direct Marketing Association 47 
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Mailing Lists, name removal 

Mail Preference Service. Direct Marketing Association 47 

Major Appliance Consumer Action Panel (MAGAP) 4S 

Manufactured Housing Institute 40 

Marketing Abuses 

SEE Unfair Merchandising Technk)ues 

Mass Transit Systems 
SEE Trans|X)rtation 

Measurement 

SEE Weights and Measures 

Meat 

American Meat Institute 
SEE ALSO Food Labeling. Quality, and Safety 

Meat and Poultry Hotline 85 

Media Programs 7 

Medicaid 

Local Public Welfare or Social Sen/toe Offices (Consult local phone 
directory) 

Medical Devices 

Oepaitnient of Health and Human Services, Food and Drug 
Administration 86 

Medical Records 

State and tocal Consumer Protectton Offices 49 
State dental, rnedical. and hospttai assodatk)ns (Consult local phone 
directory) 

Medicare 

Local Sodal Security Office (Consult Uxai phone (flrectory) 
Departn>ent of Health and Human Servtoes, Health Care Rnandng 
Administration 88 

Medigap 

Department of Health and Human Services, Health Care Financing 
Administration 88 

Migrant Housing 

Department of Labor, Occupational Safety and Health Administration 
87 

Mine Safety and Health 

Department of Laba, Mine Safety and Health Administrate. . 67 

Minimum Wage 
SEE Wages 

Mobile Homes, durability and safety standards 
Manufactured Housing Institute 48 

DepartTDent of Housing and Urt>an Devak)pnf)ent, Mobile Home 

Standards Division 88 
Federal Trade Cooimission 89 

Money Market Funds 
SEE Mutual Funds 

Money-back Guarantees 

SEE Warranties/Money-ldack . irantees 

Mortgage Lending 

SEE Banks; Credit; Savings and Loan Institutions 

Motels 

SEE Hotels 
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Motor Vehicles (general) 

Department of Transportation. Consumer Affairs Officer 88 
SEE ALSO Automobile Safety; Auton)obile8, new; Automobiles, 
used; On-road Motor Vehicle Safety; Tires 

Motor Vehteies, advertising 
SEE Advertising (general) 

Motor Vehicles, emisskm control 
SEE Emission Control Standards 

Moving and Storage 

Amertoan Movers Conf ererKe 47 

Industry Third-Party Dispute Resolution Programs 45 

Interstate Commerce Commission 89 

Mutual Funds 

'Securities and Exchange Commission 90 

Narcotics 

SEE Drugs, dangerous 

National Advertising Division of the Council of Better Business Bureaus 39 

National Association of Home Bulklers 48 

National Association of Hosiery Manufacturers 48 

NatkxmT Association of Personnel Consultants 48 

National Association of the Remodeling Industry 48 

National Association of Securities Dealers 48 

Nattonal Association of Trade and Technical Schools 48 

NatkKwl AUTOCAP Administrator 45 

National Consumer Coopert ^ Bank 89 

Natonal Coundl of Health Centers 48 

Natk)nal Credit Unk)n Administration 89 

National Decoratir.g Products Association 48 

Natk>nal Food Processors Association 48 

Nattonal Foundation for Consumer Credit 48 

National Home Study Council 48 

Natk)nal Labor Relatkxts Board 89 

National Tire Dealers and Retreaders Association 48 

National Trade and Pwfesaional Associations of the U.S. and Canada 
Labor Unions 8 

fOational Transportation Safety Board 89 

Naturalization 

SEE Immigration and Naturallzatk)n 

New Cars 

SEE Automobiles 

Noise Level Standards for Aircraft 

Local Airport Authorities (Consult local phone directory) 
Department of Traruportation, Federal Aviation Administration 88 

Nudear Power Plant Preparedness 

State Office of Emergency Preparedness or \oca\ Civil Defense Office 
(Consult k)cai phone directory) 
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Nudaar Pow«v Plants, licencing, regulation, and site Inspection 
Mjdaar Regulatory Commisalon 90 

Nuclear Regulatory Commisaion 90 

Nursing Homee 

American Health Care Association 47 
State Commissiona and Offices on Aging 89 
National CouncH of Health Centers 49 

Department of Health and Human Senrices. Health Care Rnandng 
Administration, Division of lu)ng-Tenn Care 89 
SEE ALSO Sodal Servioee; Veterans Benefits 

Occupational and Professional Ucensing Boards 7 

Odonf)eter Tampering 

State and local Consumer Protection Offices 49 
Department of Justice. Antitnjst Division 87 
Department of Transportation. National Highway Traffic Safety 
Administration. Auto Safety HotUne 88 

Oil Spills 

Department of Transportation. National Response Center 88 

Oil Spills, financial responsibility of carrier for deanup 
Federal Maritime Commission 89 

On-road Motet Vehicle Safety 

Departmani cf T.-ansportatlon. National Highway Traffic Safety 
Administration. Auto Safety Hotline 88 

Overtime Pay 
SEE Wages 

Package Tours 

SEE Vacation Package Tours 

Packaging and Labeling (other than cosmetics, dnigs. food, and medical 
devices) 
Federal Trade Commission 
SEE ALSO Dmgs. packagi, g and labeling; Food Packaging and 
l.iU>eUng 

Paint Dealers 

National Decorating Products Association 48 

Parks. natk)nai 

Department of the Interior. National Paric Sendee 87 

Party-plan Purchases 

Direct Selling Association 47 

Passports 

Department of State. Passport Sen/ices 88 
Patents 

Department of Commerce. Commissioner of Patents and Trademarks 
88 

PenskHi Benefit Guaranty Corporatk>n 90 

Penskxi Plans 

Railroad Retirement Board 90 
Penskxi Benefit Quaranty Corporatk>n 90 
Department of l^bor, l^abor-Management Sen^i Administration 87 
SEE ALSO Veterans Benefits. Sodai Security Benefits 

Pestk;kles and Toxte Substances 

Environnr>ental Protectkxi Agency, Offlcd of Pesticides and To)dc 
SuiMtances 88 



Pets/animals 
SEE Animals 

Pharmaceutical ^Manufacturers Association 48 
Pharmadea 

State Licensing Board (Consult local phone directory) 
SEE ALSO Dmgs (general); Dnigs. packaging and labeling 

Photo Rnishing 
SEE Cameras 

Photo Mariceting Assodatkm 48 

Physical Fitness 

Associatk>n of Physk^al Fitness Centers 47 
PresMenf s Council on Physical Rtness and Sports 86 
SEE ALSO Health Spas 

Physical Handk:aps 

SEE Services (or HancScapped Persons 

Physicians 

State Medical Assodatkxi or Licensing Board (Consult k)cal phone 
directory) 

Political Advertising on TV and Radk) 
SEE RadoTTV PoUtteal Advertising 

Poliution 

SEE Conservatk>n/Environment; Emission Control Standards 

Postal Rate Commisskxi 90 

Postal Servtoe 

SEE United States Postal Service 

Poultry 

SEE Food Labeling. Quality, and Safety (meat and poultry) 

Power Plants, nuclear 

SEE Nuclear Power Plants 

PreeMenTs Committee on Empk>yment of the Handicapped 90 

Private and Vohintary Consumer Groups e 

Private Lawyers 8 

Product Quality 

Department of Comnwce. Office of Consumer Affairs 85 

Product Recalls, appliances 
SEE Appliances^ safety 

Product Recalls, automobile 

SEE Recalls, automobiles a xl automobile equipment 

Product Safety 

Consumer Product Safety Commission es 

Publk^ Transportatkx) 
SEE Transportation 

Publishers Clearing House 48 

PyramkJ Schemes 

Securities and Exchange Commission 90 
Federal Trade Commission 89 
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Quarantine of Anio^als 

State Agriculture Departments (Consult local plione directory) 
Department of Health and Human Services, Centers for Disease 
Control tS 

SEE ALSO Hunriane Societies; Humane Treatment and Shipment of 
Animals: Importation of Prohibited Animals 

Radio, amateur and radio telephone operator permit examinations 
Federal Comnfuinications Commission B9 

Radio, dtizen and amateur 

Federal Comnruinications Commission 89 

Radio/TV Broadcasting 

Federal Communications Commission 89 
SEE ALSO Cable Television 

RadioTTV Political Advertising 

Federal Comnfujnications Commission 89 
SEE ALSO Advertising, fraudulent and deceptive practices 

Radio. TV, Telephone Interference 

Federal Communications Commission 89 

Rail Freight, hazardous cargoes 

Department of Transportation. Federal Railroad Administration 88 

Rail Freight, rates, sen/lces. and claims 
Interstate Commerce Commission 89 

Rail Safety 

Department of Transportation, Federal Railroad Administration 88 

Rail Service, passenger 
AMTRAK85 

Interstate Commerce Commission 89 
Railroad Retirement Board 90 

Railroads 

SEE AMTRAK; Rail Safety; Rail Freight, rates, sen/ices, and daims; 
Rail Senrice. passenger 

Real Estate Practices 

State and local Consumer Protection Offices 49 

Department of Housing and Urt>an Deveiopnrient. Office of Real Estate 

Practices 87 

SEE ALSO Land Sales 

Real Estate Settientent Procedures 

State and local Consumer Protection Offices 49 

Depi iment of Housing and Urt>an Deveiopment, Office of Real Estate 

P ictices 87 

t£E ALSO Land Sales 

Recalls, appliance 

SEE Appliances, safety 

Recalls, automobile and automobile equiprnent 

Department of Transportation. National Highway Traffic Safety 
Administration. Auto Safety Hotline 88 
SEE ALSO Automobiles, new; Automoblies. used 

Rehabilitation, urban 

SEE Urban Rehabilitation 

RenfKxieiIng 

State and local Consunr.er Protection Offices 49 
National Assodation of the Remodeling Industry 48 
SEE ALSO Home Improvements 

Renewable Energy 

SEE Alternative Fuels. Consen/ation/Environment. Solar Energy 




Consumers, Remember: 

1. First, complain to the seller. 

2. If that doesn't work, contact the company. 

3. After that, contact an industry dispute program; the Better 
Business Bureau; or a local or state government office. 

4. Finally, contact a trade association or Federal agency, as listed in 
the Index under specific complaint topics. 

5. The last resort is a small claims cocrt or private lawyer. 



Repairs and Repair Facilities for Motor Vehicles 
State and local Consumer Protection Offices 49 
Local AAA Offices for AAA-Approved Auto Repair Sendees (Consult 
local phone directory) 

SEE ALSO Automobiles, new; Automobiles, used; Motor Vehicles 
(general) 

Resorts 

SEE Vacation Resort Timesharing 
Ride Sharing 

Department of Transportation. Federal Highway Administration. Ride 
Sharing Information Center 88 

Rugs 

SEE Carpets 

Runaway Hotline 88 

Safety, appliances 
SEE Appllancea 

Safety, products 

SEE Product Safety 

Safety Standards for Domestic and Foreign Vehicles 

Department of Transportation. Nationai Highway Traffic Safety 
Administration. Office of PubNc Affairs and Consumer Participation 
88 

SEE ALSO Automobilee. new 

Sales 

SEE Door*to-Door Sales; Land Sales; Mall Orders 

Savings ar)d Loan Instttutiorw 

Federal Home Loan Bank Board 89 

School Lunch Program Standards 

Local School Bo^ J or School Superintendent (Consult local phone 
directory) 

Department of Agriculture. Food and Nutrition Seo/ice 85 

Schools 

SEE Education (general) 



Rent Control 

State and local Consumer Protection Offices 49 
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Seafood 

SEE Rsh/Rsh Products 

Second Surgical Opinion 

D^wtfnent of Health and Human Sen/icea. Second Surgical Opinion 
PfX)gfamM 

Securtttes 

SEE Stocka/Bonds 

Securittes and Exchange Commiaaion 90 

Selected Federal Agendea SS 

Servioee for Hendk^apped Persona 

Prealdenrs Committee on Employment ol the Handicapped 90 
Departmefit o« Education, Cleering House on the Handk»)ped 86 
ALSO Education; Hearing Aida; Social Security Benefits; 
Social Sen/icea; Veterana Benefits 

Single Family Housing 

State and local Conaumer Protection Offioaa 49 
Manufacturad Houaing Inatltute 49 
Natlonai Association of Home Builders 40 
Depertnent of Housing and Urten Development, Federal Housino 
Administration 87 ^ 

Sleapwear 

SEE Children's Sleapwear 

Solan Business Administration 90 

Small Business Assistance 

SmaH Business Administration 90 

Small Claims Courts 7 

Soap 

The Soap and Detergent Association 48 

Soap and Detergent Association, The 48 

Social &«curity Administration 88 

Social Security Benefits 

Social Security Administration 88 
SEE ALSO Aging 

Social Sen/ices 

SEE Aid to FamiNea with Dependent ChlWran; Food Stsmpa; Pension 
Plans; Social Security Benefits; Vetarans Benefits 

Solar Energy 

Solar Energy Institute of North America 48 
Department of Energy. Office of Consumer Affairs 88 
SEE ALSO Altemat^e Fuela, Conservatioo/Environment; Energy 
(general) 

Solar Energy Institute of North America 48 

Sourcea of Help 8 

Speech Impaired 

SEE Sen/ices for Handicapped Persons 

Sports Equipment, juvenile, safety 

Consumer Product Safety Commission 85 



State Commissions and Offices on Aging 89 
State. County, and City Consumer Offices 7 
State. County, and City Government Conaumer Protection Offices 49 

State, Departn)ent of 

Overseas Citizens Sen/ices 88 
Passport Sen/ices 88 
Visa Services 88 

State Insurance Regulators 73 

State Utility Commissions 77 

State Weights and Measures Offices 81 

Stereo Equipment 

Electronic Industries Association 48 

Stocks/Bonds 

National Association of Securities Dealers. Inc. 48 
Seouritiea and Exchange Commission 90 
SEE ALSO Broken, stocks/bonds; Commodity Futures Trading: 
Mutual Funds 

Student AM 

Department of Education. Federal Student Rnandai AM Program 88 

Supermarkets 

SEE Food and Nutritton (general) 

Supemwket Scales 

SEE Weights and Measures 

Taxes. Federal 

Department of the Treasury. Internal Revenue Service 88 

Taxes, state and k)cal 

(Consult k)cal phone directory under taxes for appropriate taxaCton 
office) 

TeieoommunMatkxis Devtoes for the Deaf 
SEE Services for Handtoapped Persons 

Telegraph 

SEE Telephone and Telegraph 

Telephone and Telegraph (general) 

Federal Convnunicatk)na CommissMn 89 
SEE ALSO Rodto. TV, and Telephone Interference 

Telephone and Telegraph Rates 

Federal CommunicatMna Commisakxi 89 

Telephone Orders (t>y 800 number) 
Direct Marketing Assodatkm 47 

Teiephonee, personally ovmed 

Electronk: Industries Assodatkxi 48 
Federal Communicatk)ns Commissk)n 89 

Televisk>n, cable 

SEE Cable Televiskxi 

Televisk)n Sets 

Electronk: Industries Aasodatkxi 48 



StandMfdand Roof's R0ai9t9fof(k)fpcmtt^ Tenneeaee VaNey Authority 90 



Standards, measurement 

SEE Weights and Measures 

State Banking Authorities 85 



Textiles 

American Textile Manufacturers Institute 47 

ThanaCAP 

SEE Funerals 



EMC 
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ThoniMB Registry 4 

TImMhartng 

SEE Vacation Rasort Timesharing 

Tires 

National Tire Dealers and Retreaders Association, Inc. 48 
Department, ol Transportation, National Highway Traffic Safety 
Administration 88 

Tol>acoo 

Department of the Treasury. Bureau of Alcohol, Tobacco and Rrearms 



Tours 

SEE Vacation Paduige Tours 

Toxic Fumes, Indoor (caused by smoldertng fires) 
Consumer Product Safety Commission 85 

Toxic SubstaiKes 

SEE Pestlddes and Toxic Substances 

Toys 

Toy Manufacturers of America, Inc. 48 

Toy Safety 

Consumer Product Safety Commission 85 

Trade 

Federal Trade Commission 89 

Trade and Vocational Schools 

National Association of Trade and Technical Schools 48 
Federal Trade Commission 89 
SEE ALSO Education (general) 

Trade Associations 47 

Trade. International 

lntematic.*Al Trade Comnrission 89 

Trademarks 

Commissioner of Patents and Trademarks 85 

Training, employment 

SEE Employment Job Training 

Transportation (general) 

Local Transportaticn Authorities (Consult local phone directory) 
American Public Trar-^it Association 47 
Department of Transportation. National Transportation Safety Board 
88 

Department of Transportation. Urban Mass Transportation 
Administration 88 
SEE ALSO Travel (general) 

Transportation. OepaitmenI of 
Auto Safety Hodine 88 
Consumer Affairs Officer 88 
Federal Aviation Administration 88 

Federal Highway Admii^ation. National Ride Shining Infonnatlon 
Center 88 

Natlonai Highway Traffic Safety Administ ation. Office of Public Affairs 

and Consumer Participation 88 
National Response Center 88 

United Statee Coast Quard. Office of Bocbng. Public and Consumer 
Affairs 88 

Urban Mass Transportation Administration 88 



Travel (general) 

Departnient of Transportation. Consumer Affairs Officer 88 
SEE ALSO Air Pares and Routes; Air Safety; Airlines; Boating 
Safety; Bus Baggage. Rates, and Service; Bus Safety; Cruises; 
Hotels; Rail Service, passenger; Transportation (general); Travel 
Agents; Vacation Package Tours 

Travel Agents 

American Society of Travel Agents. Inc. 47 
Federal Trade Commission 89 
SEE ALSO Cru^'ses; Vacation Package Tours 

Treasury. Department of the 

Bureau of Alcohol. Tobacco and Firearms 88 
Bureau of the Mint 88 
Comptroller of the Currency 88 
Internal Revenue Service 88 
United States Customs Sen^ 88 

Tnick Freight 

Interstate Commerce Commission 89 

Tmck Safety 

Nattonal Highway Traffic Safety Administratkxi 88 

Trucks 

SEE Fuel Economy Standards 

United r^-'tes Qovemn>ent 

SEE^ected Federal Agencies 

United States Mail 
SEE Mail 

United States Postal Sen/lce 90 

Unfair Labor Practicee 

Natk)nal Labor Relatk)ns Board 89 
SEE ALSO Civrt Rights 

Unfair Merchandising Technk^ues 

State and tocal Consumer Protectk)n Offk:e8 49 

Federal Trade Commission 89 

Department of Commerce. Office of Consumer Affairs 85 

Urban Rehabiiitatkxi 

Department of Mousing and Urban Developnient. CMce of Urban 
RehabiNtatkxi 87 

Used Cars 

SEE Automobiles, used 

Utilities 

State Pubito Utility Comnf)issk>ns 77 

Vacatk)n Package Tours 

State and k)cal Consumer Prolectk>n Offices 49 
American Society of Travel Agents. Inc. 47 
Federal Trade Commission 89 
SEE ALSO Crui^; Travel Agents 

VacatkK) Resort Timeehartng 
Federal .rade Commission 88 

Veterane Admlniatratk)n 
Consumer Affairs Staff 90 

Depaitment of Memorial Affairs. Cemetery Servtoe 90 
Department of Memorfal Affairs. Monuments Service 90 
The Inquirtee UnN 90 
Veeerane Assistance Senirk:e 90 

Veterans Benefits (general) 

Veterans .^Ulmmistratton. Consumer Affairs Staff 90 
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Veterans Beneftts (automobiiae and adapliva aquipmant for oartain 
(toabiad vatarana and mambara o( 9m annad foroaa. cMNng 
aHowanca for vatarana wHh aarvlca<»nnactad dteabUitiaa. 
Gompanaatlon for aarvtca-connadad daam and dlaablHty. aducation 
programa. houatng. Ufa inauranoa. panaiona, and vocational 
rahabUitation for dIaiMad vatarana) 
Vatarana Adminiatration. Vatarana Aaaistance Sarvica 90 

Vatarana Banafito. burial banaflta 

Vatarana Adminiatratkxi, Dapartmant of Memorial Affairs, Monuments 
SarvicaM 

Veterans Administration, Department of Meniorial Affairs, Cemetery 
Sendee 90 

Veterana Benefits, employment and training 

Department of Labor. Veterans' Empk^ment and Training 87 

Veterans Benefits, medical care 

Local Veterans Administration Facility (Consult local phone directory) 
Veterans Administration, The Inquiries Unit 90 

Video Games (home) 

Electronic Industries Association 4S 

Videocassette Recorders/Discs 

Electronic industries Association 48 

Visas 

Department of State, Visa Sendees 83 

Visual Handicaps 

SEE Services for Handicapped Persons 

Vocational Schools 

SEE Trade and Vocational Schools 

Volunlary Services 
ACTION 85 



Wages, gamiahed. minimum, and overtime 

Department of Labor, Employment Standards Administration 87 

Wall Coveringe 

National Decorating Products Association 48 

Warrantiea/Mor>ey-back Guarantees 

State and local Con8unf)er Protection Offices 49 
Federal Trade Commiasion 89 

Water Pollution 

Environmental Protection Agency 88 

Watan^ays, hazardous freight 

Department of Transportation, United States Coast Guard 88 

Waterways, Inland— freight shipments 
Interstate Commerce Commission 89 

Weatherization Assistance 

Department of Energy, Office of Consen/ation ar>d Renewable Energy 
86 

Weights and Measures 

State Weights and Measures Offices 81 

Department of Commerce. National Bureau of Standards 85 

Welfare 

SEE Social Sen/ices 

Wine institute 48 

Work-at-Home Schemes 

SEE Mall Fraud and Misrepresentation 

Workers' Compensation 

State Workers' Compensation or Industrial Accidents Office (ConsuK 

local phone directory) 
State and local Consumer Protection Offices 49 
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Consumer Affairs Council 

ACTION 

Ms. Barbara Wyatt 
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States 
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Commission on Civti Rights 
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Commodity Futurea Trading Commisalon 
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M8. Barbara Schoenberger 
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Ms. Kay RuUn 

Oapartmant of the Interior 

Ms. Teni Klein 
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Mr. Vincant LoMsco 

Oapartmant of Labor 

Mr. AlCfU2 



Oapartmant of Stata 

Mr. Scott Moniar 

Dapat tm a nt of Tranaportatten 

Mrs. Mary Ellzabath Quint 

Oapartmant of tha Traaaury 

Ma. OoHyWalls 

Envlitinmantal Protaollon Aganoy 

Ms. Kathy Sanior 

Equal Emptoymant Opportunity Commlaalon 
Mr. Johnnia L Johnson. Jr. 

Federal Commurticatlona Commlaalon 

Ms. Patti Qraca 

FMaral Oapoalt Inauranoa Corp. 
Mr. RaxMorthland 

Fadarai Emargar^ c y M an a ga mc nt Agancy 
M$. Staoay Wabbar 

FMaral Enargy Regulatory Commlaalon 
Ms. Joan Shnmona 

Fadaral Noma Loan Bank Board 

Mr. Jaofy SaM>y 

Fadaral Marttlma Commlaalon 

Mr. Qaoffray Rogars 

Fadaral O aaarva Board 

Ms. Susan Potkai 

Fadaral Trada Commlaalon 

Ms. Irene Vawtar 

Qaneral Sarvloaa Admlnlatration 
Ms. Teresa Nasif 

Intamational Trada Commlaalon 

Mr. Harold Sundstrom 

Intaratata Commerce Commlaalon 
Ms. Allca Ramsay 

Marit Syalama Protection Board 

Ms. AdaKimsay 



National CradH Union Admlnlatration 

Mr. Wi^ Theard 

National Transportation Safaty Board 

Mr. Ira Funnan 

Nudaar Ragutatory Commlaalon 

Ms. Joanna Cook 

Poatal Rata Commlaalon 
Ms. Maureen Drunwny 

SacurHlaa and Exchange Commlaalon 

Mr. Jonattian Q. Kat2 

Small Bualnaaa Admlnlatration 

Mr. Paul Pumpian 

Tannaaaaa VaHay Authority 
Ms. Dawn Ford 

Untlad Statea Poatal Sarvica 

Mr. Thornaa Chadwlck 

Vatarana Admlnlatration 

Ms. Rosa Maria Fontanez 



The Federal Consumer Affairs Coundl was 
established by Presidential Executive 
Order 12160 In 1979. In 1981. President 
Ronald Reagan appointed Virginia H. 
Knauer, his Special Adviser for Consumer 
Affairs. Chairperson of the Council. The 
Coundl consists of the consunwr affaira dl- 
lectors of some 44 Federal agencies— 
executive branch agencies as well as Inde- 
pendent regulatory agencies. It meets quar- 
terty for policy coordination briefings and 
discussions of administrative develop- 
ments and concerns relating to Federal 
consumer activities. In addition, under 
President Reagan, the Coundl has begun 
to address the information needs of Federal 
consumer affairs specialists in critical con- 
sumer issue areas through fornial training 
programs. 
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